Title: Assistant Manager (Pizza Franchise Express)
About the position
We’re searching for a motivated Assistant Store Manager to join our growing pizza franchise team in Cardiff. This is an entry level position for recent graduates, career changers or those with a strong interest in hospitality and operations. Full training and coaching will be provided.
Key responsibilities
* Oversee daily store operations such as opening and closing procedures• Lead and guide front of house & kitchen staff on shift.- Make pizzas and sides to brand standards in busy periods.
-Reduce food waste, order supplies and control inventory.
- Handle client enquiries, complaints and feedback in a professional manner.
- Support staff scheduling, training and performance monitoring.- Adhere to food hygiene, health and safety and franchise policies.Be involved in continuous improvement efforts and complete training.
Basic Requirements-Bachelor’s degree in Hospitality, Business Management, Information Technology or related field or equivalent work experience, certifications or appropriate training.
• Good analytical and problem solving skills; Basic knowledge of stock control and till operations.
- Outstanding communication skills.- Want to learn & grow in a fast paced franchise environment.
Required Skills

Knowledge of health and safety legislation and food hygiene.
Basic understanding of delivery platforms such as Deliveroo, Just Eat or Uber Eats
Familiarity with common day-to-day problems including stock issues and customer complaints.
Previous hospitality / retail experience in a supervisory / team leader role.
Experience with previous IT support, help desk, internship or home lab.

Benefits- Full training and mentoring.
-Opportunities for career growth.-Company pension scheme.
-Time off.- Hybrid operation (if applicable)- Supported by a Certified Professional.
Salary £25,000 - £29,000 per annum depending on experience, qualifications and location.




















SADDAM SOLAIMAN 07456 903399 | saddamsolaiman1110@gmail.com 
| Profile 

I am a first year BSc Computer Science student at Trinity St David University and have a real love for ethical hacking and cyber security. Practical experience gained from academic courses and self-initiated projects. Analytical skills and problem solving mentality. Aspiring to use important information in a professional environment for hands-on experience through a summer internship or entry-level career in Cybersecurity.

EDUCATION University of Wales Trinity St David, Cardiff, UK BSc Computer Science (Year 1) Estimated Graduation: June 2027 Average 70%+ The modules are: - Fundamentals of Networking - Programming in Python - Mathematics for Computing

Technical Skills Wireshark Network Security tools Nmap PfSense Snort TCP/IP DNS VPNs 
Operating Systems Windows Linux/Kali (Terminal) Languages Python (Intermediate) Bash (Basic) Security Concepts CIA Triad OWASP Top 10 Phishing, Malware, Social Engineering

PROJECTS: Home Lab Network Security Project Sep 2024 – Present
• Build a virtualised network with a pfSense firewall and Snort IDS/IPS to monitor traffic.
• Monitored logs to detect and prevent malicious transmissions and intrusion attempts.
Python Password Strength Checker - October 2023
• Developed a script to count the entropy of passwords by length, diversity and complexity.
• Integrated Have I Been Pwned API to validate credentials against the breach database.
Basic Port Scanner | June 2024 
• Developed a scanner in python utilising socket and threading libraries.• Services and vulnerability finding using banner grabbing.

TRAININGS & CERTIFICATIONS 
• CompTIA Security+ certification (target June 2025)
• TryHackMe Pre-Security (Oct 2024) - Done.• ISC2 CC (Cybersecurity Certification) - in development, expected completion March 2025

Activities/Achievements • Member of Cardiff University Cybersecurity Society (Oct 2024 – Present) • Attended workshops on penetration testing, incident response and employment prospects.• Prince’s Trust Cymru - IT support volunteer, Cardiff (October 2022 – May 2023) Installation of equipment, technical support and troubleshooting of hardware and software issues.
• Foodbank Volunteer, Splott, Jan 2023 – present
• Distribute food supply sensitively and administratively.

INTERESTS: Emerging technology, Cybersecurity news, Capture The Flag competitions

References available upon request.

Dear Sir or Madam,

I have realised that your company is looking to hire a Junior Cyber Security Analyst and wanted to reach out. I am a 1st year Cyber Secuirity and Coding student at the University of Wales Trinity Saint David, and I am looking forward to starting my career in cyber security. I’m a confident qualified due to having a lot of experience in technical background and practical experience

Studying Currently Fundamentals of Networking Python Programming Maths for Computing I have also completed a few self-led projects such as a home lab setup using pfSense and Snort for network monitoring, a python password strength checker calling the Have I Been Pwned API and a port scanner using socket and threading libraries. Also got the TryHackMe Pre-Security and now doing ISC2 Certified in Cybersecurity (CC) and CompTIA Security+.

Working on the front line for Domino’s Pizza and Pizza Express in Cardiff and my voluntary work of IT support with Prince’s Trust Cymru and Cardiff Foodbank has given me great communication and teamwork skills. MBA from BZU University Pakistan has enhanced my analytical and organisational skills.

I am looking forward to learning, contribute and grow with your team. I am available for interview at your convenience. Please find my CV enclosed for your perusal.

Thank you for your time.

Yours sincerely,

Saddam Solaiman.


