Introduction
Team working is being able to work with other people in your group well in order to complete a certain task that has been set out by the team leader or the manager. In the workplace of Sainsbury’s for example, the employees are all in one team and there job is to get there products out in time to start the day and also to give costumers great costumer service.
In order to be good at working in team you’ll need to be good at communicating and getting your point across as if you struggle in getting your point across or find it hard to listen to the point that someone else is trying to get across then you’ll find it very difficult when working in a team.
Communication is about a message being sent by the sender to the receiver. This is why communication is very important in the work place as if a message has been sent and hasn’t been received there can be a lot of problems, For example, the wrong tasks will be carried out and this will cause the business to fall behind. The model that shows a noise source interfering with messages is Shannon weaver’s model. It shows a message being sent by the sender and not being received by the receiver because of a sound source that may have been in the background of a phone call or in a background while a conversation was being had. This would have led to the misunderstanding of a worker and the manager.
Communication at the workplace can sometimes be very difficult as some of your team maybe from a different place when it comes to backgrounds and they may not understand most of the tasks that you want them to do. The model that shows this is Berlo’s as it shows the senders background country wise for example it shows there culture, knowledge, and there communication skills and it says the same thing about the receiver. Background clashes cause a lot of ununderstood messages which causes of a lot of problems in the work place which is why it is mandatory when running a business that your team can understand you and especially each other. When tasks are understood it is much easier to get done and you will see your business running smoothly as all the tasks are being carried out in the right way.
Currently I am working at Sainsbury’s where I work with approximately 8 other employees trying to make sure that costumers leave the store with a smile on their face. Communication is very important when working here as you’re always busy on the shop floor with trying to get products that have been cleaned out, out all while costumers are constantly needing your assistance. This is where team working comes in as I would not be expected to do both tasks all on my own so I would call one of my colleagues to then assist me. This shows the importance of communication in the workplace as if my colleagues had not understood what I needed then I would have been stuck with a lot of tasks to do all on my own and I probably would have failed.


Types of Communication 
There are four mains types of communication, these are verbal, nonverbal, written and visual which are used in everyday life. The main ones are nonverbal and verbal as body language plays a big role when communicating and so does speech obviously.



Verbal Communication 
Verbal communication is the use of words to express and get your message across to the receiver. This is used very often at work or at school. Managers use verbal communication when trying to inform is or her team with what tasks they want done.
 Verbal communication is also used when the team is working together, For example, if I was working at a supermarket, and I was dealing with a lot of tasks all at once,  I’ll then go on to ‘verbally’ communicate with my colleague in order for them to help me with the tasks I cannot do.
At my workplace communication is very key otherwise tasks will get carried wrongly and the business will fall. You would wish that your teams verbal communication skills would be on point because it is so much easier to work on a team where everyone understands the task that has been set and most importantly, everyone understands each other.

Non Verbal Communication 
Nonverbal communication is communication just without speaking. The way messages are sent nonverbally is just by looking at someone’s gestures, facial expressions, body movement and touch.
At my work place, nonverbal communication is as key as verbal as your body language and the way your presenting yourself in certain scenarios will tell someone a lot about how your feeling towards something, for example if you’re at work and you’re not verbally communicating with your colleagues when you’re in need of help that tells them that something is obviously wrong and tells them that you are not working to the standard they need you to be working at.
At my workplace nonverbal communication is key as my body language, facial expressions that I use, and just the way I go about things will tell someone a lot as you can be walking around not caring and not focusing on doing your job properly and things like that will get picked up.

3 Theories of communication
The three theories of communication that I am familiar with is Shannon weaver’s model which shows a message from the sender trying to reach the receiver but it gets interrupted by an unknown sound source.
Berlo’s model which shows a clash of backgrounds due to culture and the way people are brought up, as it is hard for people to work together if they can’t even understand one another.
The last theory of communication that I know is Schramm’s Model which shows a perfect conversation between the sender and the receiver as there is no sound source interrupting or clash due to culture. It just shows a message being sent and that message being receivedl


Shannon Weaver Model
Shannon weaver’s model shows a message trying to be delivered from one to another. While this is happening there is a sound source that interrupts the channel which does not allow the receiver to understand the message that was sent.
These things happen when a person is somewhere like a building construction place, a place that a lot of noise occurs, if someone would want to take a phone call, The noise in the background from the construction work will have a big effect on the phone call which will not allow the message sent from that person to get to the other person on the other side of the phone.
This can be very difficult to cope with at the work place as if there has been a message sent from the manager or the team leader, and the message hasn’t fully been understood by the receiver, the wrong task would be done and that would cause the team to be behind on whatever they would be doing.
This is why it is very important in the workplace to make sure that if you have an important message that you want your employees to follow, you have to make sure that it has been sent clearly otherwise there would be problems and no tasks done. 


Berlo’s model
Berlo’s method of communication shows more about the sender and the receiver’s background for example, there culture, knowledge, attitudes, & communication skills. This automatically tells me that there are more than one person in this workplace who are probably foreigners which is a bit of a task when trying to get things done.
This is because there is already enough stress when it comes to trying to get the actual task done, but when there is extra problems with employers not really understanding each other it is much more difficult as they would not be able to address something that may be wrong or they would just not be able to communicate which is a very bad thing when working in teams.
 This is because they may be from different backgrounds so they understand certain things in different ways, for example, trying to put someone from England working with a someone who doesn’t speak English will automatically make them have a hard time in trying to get the job they need to do done, but putting that same English man or the same person who doesn’t speak any English with someone who speaks there language, will be much easier for them as communication is very key in the work place.



Schramm’s Model
Schramm’s model of communication shows what you would want at your workplace as there is no problems when it comes to the message being interrupted by a certain sound source and there are no problems when it comes to background so employers don’t have to worry about not understanding each other due to culture.
With Schramm’s model there are no problems whatsoever, there is just a message from the sender being sent clearly to the receiver. This is how a workplace should work as messages are being clearly sent which means tasks can be attacked knowing that you are doing the right thing. 
Managers or people who lead groups when it comes to getting things done like to have people on board who understand each other and who would work well together as teams. They very regularly add people from roughly from the same background and culture to get things done as there will be no problems and it’ll be easier when trying to work.



Conclusion 
Team working and communication are two things that are very important when it comes to prospering in the workplace. Team work is very key because your colleagues need to be able to exchange ideas and help each other when help is needed in order for everyone to move forward. I don’t think anyone would like to be working in a workplace where they are not understood due to clash of backgrounds or misunderstood instructions from leaders.
I believe that when a message is trying to be sent over the phone or in noisy areas by the manager or a colleague, that they should make the decision to hold there thought or go to a place less noisy so the message can be heard and understood by the receiver.

 In my work place it is easy to work in teams, discuss and get my message across with my co-workers as they fully understand me and I fully understand them so the working environment when it comes to what model it is like, it’s like Schramms.
Due to all of these points made, I believe that communication plays a very big role at the workplace and as if you are trying to get a point across and you’re not understood by your colleagues in can be very hard.
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