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Human Resources plays an important role in organisations by dealing with employee relations, recruitment, training, and compliance with labour laws (Lejeune et al., 2021).  The workplace can grow with digital advancements and changing the regulations of employment. The HR professionals must have strong communication and have solid transferable and technical skills to succeed (Tien et al., 2021). This reflective essay can discover the important skills that are required for an HR career. I can calculate my competencies through a SWOT analysis and outline a Personal Development Plan (PDP) to connect with the skill gaps (Khan et al., 2024).  Moreover, it inspects how my academic module has increased my employability and classifies the next steps in my HR career journey. 
Human Resources (HR) is a vibrant field that can involve a mixture of technical and transferable skills to manage workforce operations effectively (Gerhart and Feng, 2021).  Employers seek professionals with strong communication skills, knowledge of HR software, an understanding of employment law, and the capacity to work collaboratively in a varied workplace (Tien et al., 2021). An evaluation of HR job postings from companies for example Amazon, Deloitte, and local businesses discloses the many common requirements (Garcia-Arroyo and Osca, 2021). Firstly, technical skills (hard skills) frequently include proficiency in HR software, for example, SAP or Workday, understanding of payroll management, employee relations, and compliance with employment laws.
 In addition, transferable skills (soft skills) for example leadership, problem-solving, adaptability, and digital literacy are similarly highlighted. Leadership skills also play an important role in HR as professionals can manage conflict resolution, policy implementation, and organizational change (Tien et al.,  2021). Communication skills can make sure with effective engagement with employees and stakeholders, while digital literacy is gradually significant due to the mixing of HR technology. 
 On the other hand, the employability theories, for example, the Competency-Based Model can demonstrate that HR professionals can continuously improve their competencies to remain relevant (Garcia-Arroyo and Osca, 2021). Career Development Theory also suggests that individuals should engage in lifelong learning to progress in their careers. These theories support the argument that HR professionals must promote both hard and soft skills to succeed in their roles and improve their careers.
A reflective essay uses the SWOT framework that can allow me to develop my current capabilities and skills to identify areas for improvement in my journey on the way to an HR career.
I can effectively convey the ideas and opinions to the employees. My strong communication skills include the ability to listen and considerately align with HR requirements (Peicheva, 2022). Furthermore, I have a strong eye for problem-solving and evaluating the concerns of the employees. With teamwork and collaboration, I have worked on group projects and I am best at working with varied individuals and resolving conflicts (Yuslem et al., 2022). Through academic coursework, I have increased my foundational knowledge of UK employment law and HR rules which is basic knowledge of employment laws. I am used to HR software for example Excel, applicant tracking systems (ATS), and database management tools.
The weakness includes the limited practical HR experience. Although I have theoretical knowledge, I lack hands-on experience in HR roles (d’Armagnac et al., 2022). Advanced HR software skills contain that I have knowledge of basic HR systems, and I need to increase my skills in advanced HR technologies (Parry and Battista, 2023). My understanding of employment laws needs to further increase to certify full compliance in an HR setting. As an HR professional, negotiation is a serious skill for determining conflicts and salary discussions, an area in which I need to improve (McNamara, 2021).
The opportunities that can comprise HR internships and placements. The internship in an HR department will provide practical experiences at the professional level (Kirkpatrick and Hoque, 2022). The certifications and professional courses that are enrolling in HR courses, for example, CIPD Level 3 or SHRM certification can improve my qualifications. Furthermore, networking with HR professionals means that to attending HR conferences, webinars, and networking events that can enhance the understanding of the industry and career opportunities (Parry and Battista, 2023). Also, Platforms like LinkedIn Learning and Coursera offer valuable courses on employment law, HR technology, and leadership. University career services.
The competitive job market includes these factors. Many graduates and professionals are following HR careers and can make the job opportunities a highly competitive edge (d’Armagnac et al., 2022). The growing use of AI in HR can involve continuous up-skilling to stay applicable. On the other hand, changing the labour laws can change employment laws and can require constant learning to certify compliance. The HR roles can also include handling the matters of employees who are sensitive and can be emotionally demanding (Garcia-Arroyo and Osca, 2021). The economic downturns can impact HR hiring and company budgets for training and growth.
A Personal Development Plan (PDP) can help me to increase my capabilities and knowledge to attain my career goal of working in Human Resources (HR) (Garcia-Arroyo and Osca, 2021). This plan outlines my short-term, medium-term, and long-term goals to develop the essential skills for an HR role.

	Timeframe
	Goals
	Actions

	Short-Term Goals (0-6 months)
	1 Complete an HR certification
	Enroll in a CIPD Level 3 course to shape a solid foundation in HR.

	
	2. Improve the proficiency in HR software
	Take online courses in HR management systems such as Workday and SAP (Liao et al., 2022). 

	
	3. Improve the negotiation skills
	Join workshops or simulations to learn and practice negotiation techniques.

	
	4. Improve the public speaking skills
	Join a public speaking club or take an online communication course to increase your confidence.

	
	5. Improve the internship experience
	Apply for HR internships or volunteer roles to improve your practical experience (El-Sakran, 2024). 

	Medium-Term Goals (6-24 months)
	1. Safe an HR assistant role
	Apply for entry-level HR jobs for example HR assistant or coordinator to improve the real-world experience.

	
	2. Shape a professional network
	Associate with HR professionals on LinkedIn and attend HR industry events to develop my network (Chieng et al., 2024). 

	
	3. Increase the legal knowledge
	Take employment law courses to gain an understanding of HR regulations and compliance.

	
	4. Improve the data analytics skills
	Learn HR analytics tools and study HR metrics for workforce planning and talent management.

	Long-Term Goals (2+ years)
	1. Progress into an HR managerial role
	Work towards roles like HR Business Partner or HR Manager (Fan et al., 2024). 

	
	2. Follow the further education
	Reflect on a master’s degree in HR management to improve career opportunities.

	
	3. Specify in a key HR function
	Emphasis on areas for example employee relations, talent acquisition, or HR analytics (Alimova, 2024). 

	
	4. Stay updated on HR leanings
	Involved in continuous learning, read HR articles, and joined HR meetings to continue with the competition.


The academic skills module has been active in improving my employability skills. The main employability tools for example CV writing workshops, case studies, and mock interviews can deliver practical visions into HR career preparation (Liao et al., 2022). One major activity was the mock interview session, where I practised answering HR-related questions. This experience can enhance my skills and my confidence. Moreover, group projects supported my teamwork and problem-solving skills which are vital in HR roles (El-Sakran, 2024). I faced challenges in writing professional reports, as positioning the HR-related documents required precision. 
On the other hand, feedback from instructors can support improving my analytical and writing capabilities (Chieng et al., 2024). Furthermore, discussions on HR ethics and workplace variety can extend my perspective on the responsibilities of HR professionals (Ibarra, 2023). These experiences have secured my HR career aims and prepared me with practical skills that can bring me into line with the industry's expectations.
Reflecting on my learning journey, I identify the prominence of continuous professional growth (Abidovna, 2024). My next steps in HR career development can include the following stages that can grow my capabilities and career (Fan et al., 2024). Expanding my professional network engaging with the HR communities and attending industry events. The practical experience can apply to HR intern's career and entry-level roles to improve my hands-on skills (Korthagen and Nuijten, 2022). Also, enrolling in HR-specific courses for example CIPD Level 5 to improve my knowledge. Staying updated with industry trends can result in HR publications, attending webinars, and joining professional relations like CIPD. 
In conclusion, careers in HR can entail a mixture of technical expertise, leadership abilities, and strong interpersonal skills (Cheng et al., 2024).  I have recognized key skills that are vital for professional growth, while my SWOT analysis demonstrates the areas for improvement and opportunities to strengthen my competencies. The Personal Development Plan delivers a planned method for obtaining HR certifications, gaining hands-on experience, and increasing my knowledge of employment laws (Retno et al., 2024). My academic module has meaningfully donated to my employability by purifying my communication, problem-solving, and teamwork skills. Moreover, I will focus on networking, continuous learning, and practical experience to improve my career prospects (Retno et al., 2024). This reflection has strengthened the position of lifelong learning and flexibility in attaining success in the HR profession.
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