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Sustainability And Marketing Logistics
Introduction
For many Companies/Organisations, Corporate social responsibility (CSR) has become an extremely important part of selling their products as consumers in the developed world are increasingly aware of the environmental impacts of their lifestyles. Corporate Social Responsibility is a form of regulation put in by a company to develop a better corporate image to its customers, whether it be promising to plant a tree for every product you buy or ensuring workers overseas get paid a fair wage. This all creates a better image for the Company/Organisation. The official definition for CSR is written below;
‘Corporate social responsibility is a form of corporate self-regulation integrated into a business model. CSR policy functions as a self-regulatory mechanism whereby a business monitors and ensures its active compliance with the spirit of the law, ethical standards and national or international norms’ (1)
CSR can be the difference between purchasing a product and not purchasing a product for a consumer, for example if the company was known for running sweat shops to create their products, consumers may consider not purchasing the product as they would feel bad about the child labour and horrific working conditions they’d be encouraging by purchasing sed product. Therefore it is extremely important for  companies/organisations to have good CSR and provide a good image to its customers. In this essay I will be using examples from the Motorsport industry to discuss the role of CSR as a means of promoting sustainable products and services.  

Companies With Good CSR
Ford – Ford motor company is one of the largest car companies in the world and is known for producing everyday cars, vans, SUV’s and pick-up trucks at affordable prices. The company also has a rich motorsport heritage and heavy involvement with motorsport today with the likes of Formula Ford providing a brilliant racing series which builds a strong foundation for many young drivers trying to make it as a racing driver. Ford prides itself on its CSR and as a company have made an effort to better themselves and their image. To support this idea Ford have created, ‘Ford Britain Trust’, which provides grants to fund local education and other not-for-profit projects. Ford are also the first car manufacturer to obtain ‘ISO 14040’ certification, an international environmental standard, for all of their facilities worldwide. As a result of their efforts Ford Motor Company is now recognised as one of the world’s most ethical companies by ‘Ethisphere Institute’, (2) a leading think tank. (3) 
Below is the official message Ford have on their website dedicated to explaining what they do as part of their CSR promise:

‘Looking out for local communities and environmental issues
You’re our customer but, in the global community, you’re also our neighbour. Being a good corporate citizen is an essential part of how we do business. Both globally and locally, we have an ongoing commitment to helping and supporting the communities we operate in, better understanding environmental issues and investing in our people. 
We define corporate social responsibility as being willing to help others, being environmentally conscious and socially tolerant. With those guiding principles in mind, we’ve designed a special programme to promote tolerance and equal opportunities, and actively support social and environmental protection programmes.
Through our Ford Britain Trust, we provide grants to fund local education and other not-for-profit projects. We were also the first car manufacturer to obtain ISO 14040 certification, an international environmental standard, for all of our facilities worldwide.
As a result of our ongoing efforts Ford Motor Company has been recognised as one of the world's most ethical companies by Ethisphere Institute, a leading business think tank. Ford is one of only a 100 global companies - and the only automotive manufacturer - to be included in the list.
Find out more about the many programmes and projects we are involved in to help do our part.’ (3)
This message Ford has on their website shows how much they want to promote the fact they are good at CSR and contribute to society in a good way as they know this will give them a better relationship with consumers and will portray them in a good light across the world. 
Velvet – Velvet is a toilet paper company that was founded in 2010 and they came in to the toilet paper industry and changed the game by promising to replant trees for every roll of toilet paper they make and replant roughly 8,000 new trees in Britain every year. This set them apart from the other toilet paper companies because they were doing a good thing for the environment. This in turn set them in god stead with the consumers and consumers would be willing to spend a little more on toilet paper as it is a general commodity with little difference and would make them feel as if they were doing something good for the environment by purchasing Velvets toilet paper. (4)
[bookmark: _Hlk508289770]BMW Group – BMW is another large car manufacturer all around the globe and like ford is dedicated to providing a good CSR initiative, BMW group is based in south Carolina and has built many relationships within the area. BMW say on their CSR page, ‘To BMW Manufacturing, Corporate Social Responsibility means being a catalyst for change. We strive to set examples for those we work with, for, and around with high standards of environmental management, corporate giving, and maintaining a diverse workforce.’ (5) This is a bold statement that needs to be backed up and in order to back the statement up BMW Group donate heavily through Education, Environment, Community and to the arts. 



Through 2014 BMW Group donated over $36 million to different areas;
· 47% to education
· 35% to the community 
· 18% to the arts
In 2002 BMW Manufacturing Co. donated a gift of $100,000 to the Paris Mountain Program, the money helped convert a 1930s bathhouse into a state of the art education centre which is now known as the ‘Discover Carolina program’. All of BMW’s philanthropy sets them apart from other manufacturers and because of their generous donations and CSR, they are regarded as one of the top companies with the best CSR by none other than Forbes. (6) This gives them a very good reputation in the automotive industry and in turn will give consumers more reason to purchase cars and products from BMW as they will feel their money will not just be purchasing the car but will be helping others around the world which in turn will make the consumers feel good about themselves. (5)
Companies With Bad CSR
Oxfam – Oxfam is a charity well known for its work all over the world with aid and other services, many people donate heavily to Oxfam as it is one of the leading charities within the World and does more aid work than any other Charity. People felt good about donating to Oxfam as they felt their money was going to good people and was making a difference, however in recent weeks a damming story has come out of the woodwork about certain efforts in Haiti. A relief effort was sent to Haiti following the Earthquake that took place there killing 220,000 people and left 1.5 million people homeless. However it was claimed that a group of male aid workers helping the charity where throwing parties with prostitutes as young as 14 at a guesthouse known as the ‘pink apartments’ rented by the charity. This is terrible for the charity as their public image has been tarnished by the claims, people donate to help areas in need and for Oxfam employees to be involved in hiring prostitutes from the area, something they are strongly against, goes against everything Oxfam stands for. Since then over 123 allegations of sexual harassment claims have been made against people involved with the charity and these claims have been against girls as young as 14. This is a perfect example of bad CSR as they have painted themselves in a terrible light which will stop philanthropists from donating to the charity. It is even worse as the government pays a large sum of money to Oxfam every year so it makes the government look bad for Donation so much to a charity that is known for using prostitutes. Many celebrities and aid workers have left Oxfam after these damming allegations and donations have stopped, it is hard to see how Oxfam will recover from this and this highlights the fact of how important good CSR and can be the difference between an Organisation thriving or dithering away. (7)
Volkswagen – In September of last year the large car manufacturer ‘Volkswagen’ was criticized by the Environmental Protection Agency (EPA) for cheating emissions tests. Volkswagen had fitted a device to their diesel cars that could sense when they were being tested so they would lower their fuel emissions to meet regulation or the claim that they said they could achieve. This is a slap in the face to their customers as they were buying their cars because they thought they were doing something good for the environment by purchasing a car with low emissions however Volkswagen have betrayed their consumers by giving false information about their emissions. This is terrible CSR as they promised their customers something that would help the environment but instead gave them a product that wasn’t good for the environment, this paints the company in a bad light to its consumers and to the rest of the industry. In this case the bad CSR did effect Volkswagen in the way that they lost a lot of sales when the stories came out but because Volkswagen are known for building good reliable cars they are able to recover from something like this and carry on with a little dent in sales. (8)
It is hard to find CSR based on a motorsport team as they aren’t part of selling anything to customers they are strictly racing to win and therefore don’t really have to worry about CSR. It is important to be a good team that people like in front of the fans as they contribute a lot in merchandise which can be a massive source of money to a racing team however CSR doesn’t really come into it therefore it is hard to amylase this topic in the Motorsport industry. 
Conclusion
[bookmark: _GoBack]In conclusion I believe CSR is extremely important and can be the difference between a company doing well or perishing. In the case of Oxfam, their recent headlines in the news have tarnished their reputation and this CSR could possibly see the end of Oxfam as I don’t see how they can recover as a charity from stories like this. However in the case of Volkswagen you can see they are so influential in the automotive industry that their bad CSR hasn’t really stopped consumers from purchasing their cars and although they struck a small dip in sales the Company will recover entirely and continue to grow in my opinion. This therefore shows that CSR isn’t life or death for a company as big as Volkswagen. In conclusion I believe that CSR is extremely important and it is better to have good CSR than bad so this is why many companies make the sort of effort they do. They make the effort to paint themselves in a good light and not a bad one which should lead to more sales and better reputation within their respective industries. 
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