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I have explored the operations of guest service at Rossington Hall Hotel encompass several departments, with housekeeping and maintenance services contributing much to guest satisfaction. As a matter of fact, the housekeeping team maintains cleanliness and comfort in guest rooms and public areas, while maintenance deals with problems related to the facilities on time to ensure seamless experience. The key takeaways of my placement are housekeeping protocols, which encompass cleaning standards and inventory management. I think the practical skills I need to work on include team coordination and communication, which is essential for effective operations. Additionally, I should explore how support from maintenance impacts a guest's experience, such as averting issues that will inconvenience the guest. Completing these objectives would enable me to better develop myself toward more effective contributions toward bringing the most rewarding standards of guest service and operational efficiency to the hospitality industry (Gaspani and Recchi, 2024. pp.156-178). 
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I have used Gibbs' Reflective Cycle,This cycle will therefore enable me to reflect about my experience in shadowing the supervisory role at the Housekeeping and Maintenance Office at Rossington Hall Hotel in a structured way.
During my observation period, I was exposed to everyday activities encompassing room checks, coordination with staff, and service requests. I was a part of team meetings where priorities were set, problems discussed, and allowed me to understand the workflow and service standards for the guests.
To start with, I felt a bit overwhelmed by the complexity of the activities. With communication with the team, I began to feel very confident about the understanding of the housekeeping and maintenance dynamics and appreciated the very pivotal role which these departments play in enhancing the guest experience (Dharmasaroja, 2024. p.57-69). 
Assessment: The experience points out the importance of effective communication and teamwork. I realized that proper instructions and teamwork and collaboration would improve the effectiveness of operations. From the experience, I also learned that attention to detail and maintaining standards is essential in maintaining the reputation of the hotel.
Key skills about developing operational practices include task prioritizing and managing the appropriate time-use all of which are pivotal in a busy environment. Technical knowledge that informs them about cleaning protocols and maintenance procedures guarantees satisfaction and safety for guests. Its added advantage is that it adds value to service delivery while minimizing other forms of disruptions to operations.
The shadowing experience indicated that guest service operations should include both work-based skills and technical knowledge to ensure excellence in service delivery (Spiteri, 2024. pp.1-18). Both factors would result in mastering areas to meet the needs of guests and ensure hospitality to build customer loyalty and a positive review of the hotel.
On the way forward, I would learn more on the management of hotel operations by upgrading my training on leadership and technical skills. I would look for opportunities to implement these learnings by embracing more responsibilities at work to improve my competency levels in running guest services.
In summary, the reflective process has only enlightened the critical nature of work-based skills and technical knowledge in the hospitality industry as a roadmap for professional development.
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In the course of my placement at Rossington Hall Hotel, I learnt a lot about managing the guest's expectations on service, especially in the housekeeping area. This was a significant experience that came to provide me with first-hand understanding of how crucial a housekeeping department is to the overall satisfaction of guests.I learned the importance of very high standards for cleanliness basically. From shadowing the housekeeping supervisor, participating in room inspections, and seeing how their attention to detail made it happen to answer the guests, I can now understand how even the littlest oversights affect a guest's perception of the hotel (Andriani et al., 2024. pp.74-80). 
I also valued the effectiveness of good communication with the team. Briefings daily ensured that all staff were focused on the priorities, and notice was given of particular guests or special requests, such as more towels required. The collaboration fostered a seamless experience and drove home how vital housekeeping is to the reputation of the hotel. I also learned to be practically skilled in time management. Housekeeping teams operate on a very tight schedule, and I had seen how the supervisor allocated work to make sure rooms were ready and prepared for guest check-ins on time. That really taught me well on efficiency and organisation in making sure guests' expectations are met (Hosen et al., 2024. p.e23903). 
From this assignment, I have learned that guest service expectations are not just providing a clean room; rather, it tells me about the subtleties of guest-to-guest relations as well as anticipating all their needs. This all-around view of housekeeping is not only improving my technical knowledge but also my understanding and appreciation for operational guest service in a hotel scenario. Thus, moving ahead, I will feel more capable of creating an unforgettable guest experience through efficient management of housekeeping (Ferdian et al., 2024. pp.294-312). 
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Writing from past experiences, which began in my academic establishment and continued with placements, I was established on sound foundations in hospitality management. During my period at Rossington Hall Hotel, all those principles had to be applied to the respective circumstances. Most significant aspects of my coursework focused on guest service, operational efficiency, and teamwork during my work periods in housekeeping. The word of mouth and online reviews are the backbone of the hospitality industry, and one cannot forget the reputation of the hotel that was on the line. Such an episode as a guest complained of the room not being cleaned appropriately at the time of check-in. The guest was frustrated and dissatisfied, as this issue had a real impact on their experience. Now, the housekeeping department had to quickly correct their oversight that penalized our schedule and put additional pressure on the team. This gives me the real insight of hotel industry practices (Owiti et al., 2024. pp.118-129).  
This can be determined on coordination aspects and communication factors of the situation. Organisation Better systematic approach towards room inspection should have prevented the above. For example, housekeeping staff should have a checklist to assure nothing is missed. Also, a loop for reporting problems from guests should be done for any complaint made to be addressed promptly (Senya et al., 2024. pp. 671-678). .First, resolution of this complaint by the hotel representatives came when the guest was immediately apologized to and given a free room upgrade to a higher class, with a voucher for a meal in the hotel's restaurant as well. It would seem that these could only be adequate measures, however, in my opinion, they can still be improved.
In the long run, I would suggest training the housekeeping staff to maintain standards and expectations of guests in order to be able to meet the principles of service quality management. In addition, promoting a culture of personal responsibility within the team could improve performance and steadily sustain a high level of services. Therefore, the hotel may be able to improve its guest experiences while also enhancing its reputation in hospitality business with this increased competition (Hidajat, 2024. pp.859-870). 
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At Rossington Hall Hotel, I came to appreciate the importance of housekeeping in enhancing guest satisfaction. A number of lessons learned about paying attention to details and the use of effective communication skills and proper management of time amongst other things. Reflective practice was also helpful in showing how proactive problem-solving change guest complaints to opportunities for improvement. The development of knowledge regarding operational workflows really makes me appreciate the intricate connectivity of departments delivering seamless service.What I learn from these experiences is considering the housekeeping requirement concerning the ongoing training and accountability. From these experiences, I will strive for creating a culture of excellence and responsiveness to ensure that every guest interaction positively contributes to the good reputation of the hotel and upgrades their experience at the hotel.
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