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INTRODUCTION


These days it is very important for companies to be creative and use different methods so they can attract their customers and stay on top sales. Amazon began selling books in 1995 and has since grown to become the largest online retailer. In 2019, Its profit increases each year, shared price has increased in 2015-2020 period. Amazon is an e-commerce corporation that happens to be one of the sustainable online retailers in the United States as well as in United Kingdom. It is founder Jeff Bezos had an idea that he wanted to Amazon.com to be ‘an everything store’. 
Jeff Bezos was willing to name the company ‘Cadabra’, later on he chose to name the company Amazon.com so it’s after the largest river in the world.
The purpose of this report is to show how organisations are using the knowledge management and what are the theories they are putting in place in order to succeed. 
During COVID19 pandemic Amazon.com has become one of the most popular online shops. To keep their customers, save and happy they have created a platform where all the customers are able to track their order as well as when the delivery has arrived, they are able to rate and write a review on whether the carrier has respected their house and weather he had a mask on to protect the customer. 






 



