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The purpose of this journal is to reflect on my self-development throughout this module and learning experiences in the preparation of the presentation. Using ERA self-reflective model, I will look at my experience and self-development. Experience, Reflection, and Action is the acronym for the ERA developed by Jasper (2013). It is a straightforward framework built on the notion of experience-based learning (Robinson, 2022).

In preparation for the presentation, I felt a bit overwhelmed, anxious but also somewhat excited as I enjoy creating slides for presentations, but to also gain insights on multilingualism and language awareness. As I was researching information about the benefits of multilingualism and language awareness, I was very intrigued by all the information that I gathered. Being multilingual increases one's sensitivity to cultural cues. Speaking multiple languages increases your ability to communicate across cultural boundaries and puts you in direct contact with people from other origins and nations (Buttler, 2022). Language awareness skills refers to the ability to effectively communicate and understand different languages, accents, and cultural nuances. Involves being attentive to language barriers, using appropriate language and adapting communication to ensure effective interactions (Willi, 2023). This made me realise how important these skills are for the staff in the hotel industry and how this impacts interactions with guests. 
When it came to European language, I chose Italian as it was one of the languages we learnt during lectures. I really enjoyed learning Italian and knowing more about this culture, also my lecturer made learning Italian very fun and enjoyable. We learnt Italian words and sentences in class, and I loved participating in reading out the words, learning Italian was an exciting and enriching experience for me. I learnt many things about what’s polite and impolite many of which I was unaware of in Italian culture, this was something of interest for me, as we don’t realise, we tend to go on assumptions not realising this can cause insult and conflicts. 
The presentation and module have taught me in the future to be more culturally conscious rather than stereotype, as I acknowledge that when I am unaware of someone's cultural background, I tend to act on assumptions. When reflecting on this module, my understanding and knowledge has changed in a positive way, I’ve come to realise the immense value of language awareness, cultural understanding, and the benefits of being multilingual in the hotel industry. It’s not just about speaking a foreign language as I first assumed this module would be about, but also about being sensitive to different customs and traditions. I have learnt the importance of embracing diversity and creating an inclusive environment for both guests and colleagues. Going forward, based on knowledge, understanding and what I’ve learnt from the lessons I would need to enhance my language skills and cultural awareness, so I can provide exceptional meaningful connections with people from different cultural backgrounds.

To conclude, in preparation to the presentation, and this module has been an eye-opening experience for me. I’ve learned the value of language awareness and cultural sensitivity in the hotel industry. By embracing diversity and enhancing my language skills, I can provide exceptional service and create unforgettable experiences for guests. Incorporating these skills and being multilingual will help me to evolve further in my professional journey in hospitality. 
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