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1. [bookmark: _Toc116574638]Introduction
During the last few decades, group work became an important method of teaching at all levels of the educational system (Gibbs, 1995). Group work has been found to be beneficial for students, especially that the employers prefer graduates who are oriented towards working in groups rather than working as individuals (Williams & Carnevale, 2022). 
The present report will examine different definitions and theories about group working and will explain and demonstrate the importance of group working skills for students.
Finally, the report will conclude with some recommendations and suggested skills that students need to develop for effective and enhanced group working.
2. [bookmark: _Toc116574639]Main Definitions and Concepts of Group Work

A group is defined as a number of individuals forming a unit for a certain reason or cause (Rogers & Wengrzyn, 2022) People within groups can relate but do not necessarily use their skills to work together. The same principles apply to working in group in the academic sector, where students are assigned different group projects and tasks to be completed together, etc (Williams, et al., 1991).
As defined by Williams & Carnevale (2022), group work is a teaching method in which students are assigned to groups and work together on a task or project. According to the same authors, group work is often used as a strategy for cognitive development, management development, and leadership development.
According to Tuckman (1977), group work is defined as a goal directed activity aimed at accomplishing tasks. The author argues that members of the group can share ideas, feelings, thoughts, beliefs, engage in interactions and share experiences. According to Tuckman (1965), every group go through 5 main stages of development – forming, storming, norming, performing and adjourning. (Appendix 1)
Speaking about the importance of group work for students, research suggests that students learn best when they are actively involved in the process (Davis, 1993). According to the same author, students who participate in collaborative activities in the classroom and who interact more with faculty members get better grades, are more satisfied with their education, and are more likely to remain in college. Research also shows that employers want college graduates to possess the ability to work in groups and have suitable group work skills (Blowers, 2000).
It is important here to make the difference between group work and teamwork. Individuals within a team usually complement one another, are collaborative, interdependent, have strong leadership skills and an equal word to say (Williams, et al., 1991). In work group, the leader (teacher in the academic sector) assigns work to the members, while in a team, everyone decides together on the work assignments. 
The present report will concentrate on group work and its importance for students, rather than looking into the concept of teamwork.
3. [bookmark: _Toc116574640]Group Working Skills for Students
According to Gibbs (1995), group work promotes the development of a range of skills such negotiation, communication, respect, empathy, and collaboration, which cannot always be achieved by using traditional forms of learning. 
As already detailed in the present report, the ability to work as part of the group is one of the most precious skills and can be beneficial for students during their time at the university and after they graduate and enter the employment market. 
According to a study published by Herzing University (Wisconsin, USA), these are seven group working skills that are the most important for academic success (Herzing Staff, 2022):
(a) communication – represents the foundation of effective group work. For example, if a student works on a presentation together with his colleagues, it is important to discuss in openly with their colleagues otherwise there might be misunderstanding about deadlines or responsibilities among group members. Communication is the most important skill in group working because it can help resolve any issues. The same benefits communication can bring in a workplace, therefore it is the most important skill for students.
(b) time management – is important for both academic studies and later when students start their career. Project managers, for example, should have strong time management skills and meet strict deadlines. Another example is when nurses need to be very good at managing their time so that they can spend extra time with the patients who need them the most. Time management is also critical in group working because every group project has deadlines to be met and if one student fails, then the whole group will fail.
 (c) problem-solving – in every group there will be problems, for example one student wants to contact certain companies for their group project, while other students what to pick up a different target for their project. It is important to work together and resolve the issues effectively.
 (d) listening to other’s point of view allows students to keep an open mind even when they do not agree with their group members. If they listen, they can learn how to see things from another perspective.
 (e) critical thinking – this skill is important when working as part of a group because different thinking or a new idea can lead to better results. For example, if a group takes a decision that a certain research method should be used for their group project, but only one group member considers that a different research method might bring better results, it is then the critical thinking that will help to make an informed decision and bring excellent results.
(f) collaboration – a significant skill that is also a great opportunity to learn how to work together, how to share ideas and how to ask for help when working on a group project or task.
(g) leadership – is a complex skill and not everyone is able to develop it as it means to take decisions, to act as a mentor and to know how to distribute the resources. Group work is the first stage for students to learn how to become leaders by taking small but sure steps. 
Group study may increase the efficiency and performance of the participants and one of the reasons is that everyone feels more motivated and responsible. Additionally, there is less procrastination in group work, because people are afraid to disappoint the whole group. 
4. [bookmark: _Toc116574641]Conclusions and Recommendations
To conclude, group work represents a modern learning/teaching method that implies the distribution of students in groups to work on a specific task or project, rather than completing it individually. 
Working in group has numerous benefits for students if they are conducted correctly. Firstly, the ability to work as part of the group is an important skill that employers are interested in nowadays. The advancement in technology means that it is even more important for students (prospective employees) to demonstrate strong group work skills, in both face-to-face and virtual team interactions.
University is the perfect time to start practicing group work skills. Group work is an integral part of any academic coursework and is also a great opportunity to develop students’ ability to work as part of the team rather than as individuals.
Working in a group requires different skills such as ability to communicate, to listen, to take the leadership, to solve problems, to listen, to think critically, to collaborate and to effectively manage the time available. These are the most critical skills that students will need to effectively function during their group projects or tasks. The positive part is that these skills do not remain the same but become stronger while applied by students when working as a group rather than individuals.
In terms of recommendations, the following guidelines will bring better results in terms of group working skills and their development: 
·  it is important to decide on a set of group deadlines and guidelines to ensure that everyone is on the same page.
· ensure that all group members have a role and certain responsibilities during the project/task.
· It is recommended to designate a group leader.
· the teacher needs to ensure that the roles are distributed evenly in the group so that everyone is taken out of their comfort zone and contributing to the group working process.
Following the above recommendations will ensure that the group work together to complete a task in an agreed time, with each student contributing to the group according to their skills, background and personality.

