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1.0 Introduction to the Research
[bookmark: _Toc10200864][bookmark: _Toc527629019]
[bookmark: _Toc527629021][bookmark: _Toc10200866]1.1 Introduction
In the U.K., care homes play an important role in healthcare systems within the NHS and privately. Care homes provide personal care from nurses who are qualified. The Care and Support Act 2014 introduced a new legal framework that involves duties to reduce the delay towards care, improve health promotion through care provision services, and implement better assessment of family carers' needs. Despite its importance, there are many challenges nursing homes across the U.K. face due to many difficult circumstances, which this report will discuss. 

1.2 Background to the problem 

Within the UK, just over 500,000 elderly people reside in roughly 17,500 care homes (Laing, 2013). As there is a rise of older people with complex needs, care homes have supplied more bed than majority of NHS hospitals. This highlights that there is also a rise of non-acute care  
(Care Quality Commission, 2014).

There are 3 primary key challenges nursing homes and care homes face, including financial challenges, organisational barriers, and care barriers. The National Living Wage states that the expenses of local authorities commissioning social care is majorly affected by the rate of how much care workers are paid. According to King's Fund, there is still rising demand for workforce and service shortages despite a 6.2% rise in the national living wage. The U.K. Home Care Association made a prediction that care worker pay (gross) solely relies on a little over half of the expenses of operating a stable residential care business. Other wage-dependent costs such as pension and national insurance increasing upto 14%, resulting the total base pay to about two-thirds of the overall total costs. According to recent Office for National Statistics study of productivity within the social care sector, the social care wage bill increased up to 4% within the last 3 years. 

Currently, administrators of social services have been measuring how much the national living wage will have an effect on wage costs for 2019 and 2020. Both direct and indirect fees towards care would roughly cost around £450 million towards budgets. In 2020/21, the national living wage will have a 6.2% rise, which may increase the effect of care funding.
[bookmark: _Toc527629022][bookmark: _Toc10200867]
1.3 Statement of the problem 

Throughout the research of care homes, there are still many gaps in literature about how much improvement has been made when it comes to identifying and providing more preventive care, and how much support residents living in the community are receiving, especially residents experiencing lack of independence and unexpected hospital admissions. Furthermore, there are also many elderly people that feel isolated as they have not experienced preventive care that should be accessible to them. Although many of these services are available, the services can be often uncoordinated, and usually divided by various voluntary and statutory providers. 
[bookmark: _Toc10200868][bookmark: _Toc527629026]
1.4 Justification of the research 
Health and care services are rapidly changing with the way care is delivered to residents in care homes. According to current literature, care homes face many new challenges, including staffing levels due to an increase of patient diagnoses, financial penalties reducing due to rising hospital readmissions, growth of various healthcare sectors, and more patients requiring intensive care for chronic health conditions.
6 vanguards are actively working with local authorities, carers and families, the NHS, and the voluntary sector to improve the Quality of care within care homes. The EHCH care model is an addition to new care models that provide healthcare for its whole population. The model has 3 principal aims: 

1. To make sure that the best utilisation of supplies is prepared by decreasing avoidable transmissions to hospitals and hospital admissions
2. To enable the delivery of high-quality care within care homes; and 
3. To make sure that residents who are in need of support to live independently have access to high quality health and care services 

[bookmark: _Toc10200869][bookmark: _Toc527629027][bookmark: _Toc10200871]1.5 Significance of the research 
When it comes to the significance of the research, challenges in the care home may help to promote and address health inequalities and discrimination between patients and outcomes from health care services.

2.0 Literature Review 
[bookmark: _Toc10200872][bookmark: _Toc10200873]2.1 Existing literature on the topic 

Overall, the literature review was based on challenges older people face in the care home. This can vary from residents experiencing abuse, insufficient funding. Simultaneously, there is an increase in admissions, factors that impact the Quality of life, and extreme workload burdens on staff members. According to the Royal College of Nursing's Persistent challenges in quality care report, there have been severe difficulties in funding from local authorities regarding residents living with long-term conditions and disabilities.  
[bookmark: _Toc10200874]
2.2 Identify gaps in the literature 
Most data from the relevant literature can be seen as biased as viewpoints from patients were told through the perspective of health care members of staff and senior staff, but not the patients themselves. 
[bookmark: _Toc10200875]
2.3 Purpose of the research

The overall focus of this project is to understand the impact of challenges on meeting the needs of older people in nursing homes, and how these challenges can be overcome using evidence-based practices; and to understand the pressures that arise amongst residents and care workers such as funding issues based on research articles used. 

2.4 Aims and objectives

To investigate the challenges in care homes between caregivers and patients through secondary research and to explore the needs and challenges they might face in meeting their needs.

[bookmark: _Toc10200876]2.5 Research question 

What are the challenges faced in care homes?/What challenges do dementia patients face in care homes?
[bookmark: _Toc10200879]
3.0 Research Methodology 
[bookmark: _Toc10200881]
[bookmark: _Toc10200882]3.1 Data collection methods (methods used to collect or find literature)

The secondary method used to find a mixed literature of qualitative and quantitative research studies.
[bookmark: _Toc10200883]3.2 Data sources (Search engines, online sources, e.g. journals)

The data sources included various online internet sources such as research journals and articles on PubMed, BMJ and government/organisation websites
[bookmark: _Toc10200884]
3.3 Search terms (Keywords used to search/find the literature)

[bookmark: _Toc10200885]Challenges in care homes, improving Quality of care in care homes, elderly care in homes, care standard of care homes, Quality of life for older people in care homes, evidence-based practices in care homes, challenges staff face in care homes, challenges older people with dementia face in care homes

3.4 Inclusion and exclusion criteria (conditions that guided choice of literature)

Inclusion: Data within the U.K. in the last 10 years 

Exclusion: Information outside of U.K. data, information more than 10 years 
[bookmark: _Toc10200886]
3.5 Data analysis 

I conducted secondary research on various internet sources such as research journals and articles through google search engine and google scholar. I looked at multiple websites that had relevant information to my research question.

[bookmark: _Toc10200887]3.6 Data summary table of journal articles (summarises the journal articles retrieved) 

	Author and title 
	Research Questions or Research Objectives  
	Methods and Sample 
	Evaluation of the Article 
 

	'Preferences and priorities for ongoing and end-of-life care: A qualitative study of older people with dementia resident in care homes' by Claire Goodman, Sarah Amador, Natasha Elmore, Ina Machen, and Elspeth Mathie


	To explore how older people with dementia discuss their priorities and preferences for end of life care. 
	A qualitative study asked 18 participants with dementia in a care home about their health and well-being, thoughts for the future and how they wish their end of life should be. Data was used through thematic analysis. 
	The qualitative study demonstrated that three main themes link to thinking and talking about the end of life, these included dementia, decision making, everyday relationship and place and purpose. These themes affect how older people have views on their end of life. 

	'What is a meaningful activity for people with dementia living in care homes? A comparison of the views of older people with dementia, staff and family carers by Barbara J. Harmer & Martin Orrell


	To discover how meaningful activity affects older people in care homes
	17 residents, 15 staff members, and 8 family carers from 3 different care homes were used in this qualitative study. 

Transcripts were made, and thematic analysis was used through the grounded theory approach.
	Older people with dementia, staff and carers had differing beliefs about what made activities meaningful. The study indicated that there is a need for improvement within activities in care homes. 

	'Quality of life of people with dementia in residential care homes' by J. Hoe, G. Hancock, G. Livingston and M. Orrell


	To compare views of residents with dementia with the views of staff about their Quality of life 
	The Quality of Life in Alzheimer's Disease (QoL-AD) scale was used to rate 238 residents and 24 staff members of residential homes in the U.K. 
	The study discovered that based on the assessment of the residents, the mood had a more significant impact on the resident's Quality of life rather than the level of dependency. 

	'Clinical and cost-effectiveness of services for early diagnosis and intervention in dementia' by Sube Banerjee and Raphael Wittenberg


	To examine the cost-effectiveness of commissioning services for early diagnosis and intervention for dementia. 
	A model (unidentified) was used to find public and private savings concerning delayed admissions to care homes in the U.K.  
	If support for early identification of diagnosis and treatment of dementia is enhanced, there is a likeness in clinical and cost-effectiveness improving. 

	'Current prevalence of dementia, depression and behavioural problems in the older adult care home sector: The South East London Care Home Survey' by Robert Stewart, Matthew Hotopf, Michael Dewey, Clive Ballard, Jatinder Bisla 


	To explore the prevalence and severity of dementia, depression, behavioural problems and appropriate medication. 
	A survey was conducted involving 301 residents from 15 randomly selected South East London care homes 
	Dementia is more common in care homes than as a recorded diagnosis from hospitals. High levels of behavioural symptoms and depression can indicate that residents are not having their needs met. 

	Culture, consent, costs and care homes: Enabling older people with dementia to participate in research by Claire Goodman, Natasha L. Baron, Ina Machen, Elizabeth Stevenson, Catherine Evans, Sue L. Davies & Steve Iliffe
	To describe factors that support the participation of older people with dementia living in care homes. 
	A staged approach to recruitment was applied in separate meetings with staff, residents and relatives, including mail and follow-up telephone contact with consultees. Data was collected based on the frequency of team raising issues, discussions, people with dementia and consultees.  
	There is a need to develop credible infrastructures of support that allow older people with dementia to participate in the research.

	Attitudes to dementia and dementia care held by nursing staff in U.K. "non-EMI" care homes: what difference do they make? By A. J. D. Macdonald and R. T. Woods 
 
	To estimate the relationship between the service of dementia care and nursing staff's attitudes to dementia and other indicators of care practice in non-specialist nursing homes. 
	The senior nurse and other nurses on duty were interviewed about each resident sampled, training, experience and medication use. Residents were interviewed using the Mini-mental State Examination (MMSE)
	Enabling more person-centred care is known to improve cognitive impairment. The need for training and support in developing person-centred dementia care for staff in "non-Elderly Mentally Infirm" (non-EMI) care homes is supported by the study results. 

	Work stress and physical assault of nursing aides in rural nursing homes with and without dementia special care units by D. G. Morgan, N. J. Stewart, C. D'arcy, D. Forbes, J. Lawson
 
	To compare nursing aides in rural nursing homes with and without dementia special care units to work stress from residents, job strain and physical assault.
	A large study was conducted in nursing homes in Canada. The data was collected and completed by nursing aides through mailed survey questionnaires.  
	Working as a permanent staff is likely to increase work strain and therefore overwhelm permanent staff members. Improved dementia care should be enabled, reducing the levels of work stress and physical assault from residents. 


	Abuse of people with dementia by family carers: a representative cross-sectional survey by C. Cooper
	To determine the prevalence of abusive behaviours by family carers of people with dementia.
	A cross-sectional survey was conducted, completed by community health care teams in London and Essex. 

220 family carers of people newly referred to secondary psychiatric services with dementia who lived at home also completed the survey. 
	Abusive behaviour by family carers towards people with dementia is common. There were a few new cases of abuse. However, residents that experienced a high level of abuse chose not to report it.

	Effectiveness of Dementia Care Mapping to reduce agitation in care home residents with dementia: an open-cohort cluster randomised controlled trial by Claire A. Surr, Ivana Holloway, Rebecca E. A. Walwyn


	To investigate the cost-effectiveness of Dementia Care Mapping  (DCM) for reducing agitation within this population.


	A randomised controlled trial with cost-effectiveness analysis in 50 care homes was conducted, with a follow-up at 6 and 16 months
	There was no evidence that DCM was beneficial in reducing agitation. Alternative models of implementation or other approaches to lowering fever should be considered.





[bookmark: _Toc10200888]3.8 Research ethics 

Researchers are required to understand and acknowledge the ethical risk of any research that involves the reuse of data collected from human participants. In a secondary research, applying for ethical approval is not necessary, however it does involve ethical considerations. Secondary data should meet key ethical conditions such as data not being a result of distress or harm; data should be identified multiple times before being released; outcomes of the research should not allow participants to be re-identified and consent of study subjects should be stated. 

[bookmark: _Toc10200889]3.9 Limitations of the research 

Some articles and reports do not professionally have titles. Some pieces did not contain the complete information or abstract. Some also did not have dates which can be misleading as they may have been outdated, which would not be relevant to current situations. However, they may be relevant to researchers who want to look at longitudinal studies.
[bookmark: _Toc10200891]
[bookmark: _Hlk41061251]4.0 Secondary Data Analysis
[bookmark: _Toc10200894]
4. 1 Findings: Thematic analysis 

An analysis by Song et al. stated that more research is needed to explore further omissions of care, residential outcomes and causal mechanisms to reduce inequalities.  Quality of care can be improved by developing protocols and encouraging nursing homes to utilise them.

Researchers have found that the discussion of the role of nursing homes as an appropriate substitute to hospice care for elderly people emphasises the need to improve the development of evidence-based practice in care homes in the U.K.



[bookmark: _Toc10200900]6.0 Conclusions and Recommendations

Relevant studies about challenges in care homes have recommended that care homes should be able to adapt to best practices by developing improved observations to regulatory standards of care, retaining qualified staff members, recruiting and training staff members. Care homes should make sure that all staff members are sufficiently remunerated financially and given opportunities to manage stress levels towards workloads. These should implement health and wellbeing programmes that offer amenities to help staff members cope with their mental health and stress levels.
[bookmark: _Toc10200905]
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