Research Methodology
Introduction
To attain and analyse the goals and objectives of this research, this chapter will establish the best methodological technique. Specific methods and procedures used to locate and evaluate data related to the study topic are referred to as research methodology. The methodology section enables the reader to critically evaluate validity and reliability of the research by ascertaining two main questions; How was the data collected? How was the data analysed? (Wilkinson, 2019).

Research Question and Aims
The question I will be looking to gain clarity on is whether the police response to domestic incidents in South Wales Police has improved over the past ten years, or whether it has actually gone the other way. In order to try and get clarification on this, I will be looking to speak with serving members of the force, who have been dealing with domestic abuse incidents for a minimum of ten years, to gain their opinions on the matter. 

Research approach
Now in order to conduct research into such a complex topic, researchers usually follow one of three popular styles of research. These are known as the ‘Quantitative’, ‘Qualitative’ and ‘Mixed’ research techniques.
Often rationally based, Quantitative research utilises numerical analysis derived from systematic observation. In this, measurement or experimentation is used and relied upon. Empirical evidence is what this represents. Survey results, observational data, cross-sectional data, and cultural artefacts are a few examples of empirical evidence (Arch and Drew, 2023). Quantitative research is often expressed in numbers and/or graphs, as it looks to test hypotheses. This is often then analysed through math and statistical analysis. In order to collect quantitative data, a researcher may wish to survey somebody either online, over the phone or in person. They may also wish to conduct their own experiments, such as observing a person or group of people, without necessarily engaging with them, so to speak. 
Qualitative research on the other hand is expressed in words. It usually has a smaller sample size and will allow the researcher to actually formulate a hypothesis, as it can be summarised, categorised and/or interpreted based on the results. As the qualitative approach is often more word based, a researcher may prefer to conduct a more formal interview of a person or even a group of people in what’s called a focus group. Both of these styles would allow for a more free-flowing conversation, whereby more of an opinion is able to be understood, meaning the researcher is able to summarise better. 
‘Quantitative’ research tests hypotheses to understand the root cause or correlated link between variables, whereas ‘Qualitative’ research utilises interviews and observation, to further understand a phenomenon in its real-world context. Both methods of research have worth, albeit some study topics are more suited to one than the other (Godbee, 2022). 
In order to gain a deeper knowledge of the study question, the 'mixed method' research approaches combine quantitative and qualitative methods. According to researchers Schoonenboom and Johnson, the mixed method research is "the type of research in which a researcher or team of researchers integrates elements of qualitative and quantitative research approaches... for the general purposes of breadth and depth of understanding and corroboration." (Schoonenboom & Johnson, 2007). 

During this research exercise, I will primarily be utilising the Quantitative method, as I will be surveying ten serving members of the police service, all of whom have over ten years’ experience in dealing with domestic violence cases. I will be setting out a series of questions to ask them, the results of which will remain anonymous. They will each have time to think about the answers they are giving to each question, so that I am able to gather as much information as possible from them. 
I will be conducting the survey on a well-known and established website called ‘Survey Mokney’ (SurveyMonkey, 2021). This website will allow me to create a custom-made survey, relevant for my target audience, by personally writing out the questions which I wish to ask them. I will then be able to collect and analyse the data received from my audience, by utilising tools such as pie charts, which will allow me to break down the data and give a clearer picture of these results. 





Research Method and Sampling
The research that I am going to be conducting is by means of a questionnaire survey (See appendix 1), which will be aimed at colleagues who have been dealing with and investigating the complex topic of domestic abuse over the last decade, in order to get their stance and opinion on whether the overall police response to these types of incidents has improved. This questionnaire will be completely anonymous. I am aware that this does not necessarily make them ‘experts’ in the field of domestic abuse, however, the length of time in which they have been in a role that deals with such a vast number of cases, should have naturally allowed them to gain a much broader knowledge of the subject. Whilst asking these questions of these colleagues, I will be looking to gain some clarity on their opinion of how the system that is currently in place could be improved, in order to assist victims of these types of crimes with moving forward in their lives. It will be interesting to learn whether they feel the overall police response to such calls is moving in a positive or negative direction, compared to how it was ten years ago. I will also be inviting them to share any evidence that they may have, such as stories or case files that they have dealt with, without going into any detail such as personal data, that could back up any of these suggestions.

Ethical Considerations
The research I am conducting will follow the requirements of the General Data Protection Regulation and also the University policy. To be sure that all possible candidates are properly informed before their consent is given, a consent form and information sheet (see Appendix 2) is going to be attached to the survey for easy viewing. These documents will make sure that the participants are aware of the purpose of the study and how their information will be collected, processed, and stored. The participants will remain anonymous to ensure that their identities and protected. The data will be safely protected and terminated later, to protect the anonymity of all participants. 
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Appendix 1 – Questions

1. What department in South Wales Police are you currently working in?

2. How long have you worked for South Wales Police?

3. What is your self-defined gender?

4. What age bracket are you? (e.g. 20-30 / 31-40 / 41-50 / 50+ 

5. What ethnicity do you class yourself?

6. What nationality are you?

7. Is part of your role investigating Domestic Abuse cases?

8. Have you ever participated in campaigns or initiatives related to raising awareness about Domestic abuse?

9. Do you believe that public engagement could help in raising awareness regarding Domestic abuse?

10. What is your stance on the terms ‘Repeat Offender’ and ‘Repeat Victim’?

11. Have there been cases where you have dealt with ‘Repeat Offenders’?

12. Have there been cases where you have dealt with ‘Repeat Victims’?

13. Would you be more likely to engage with a Domestic abuse case if it involved people, that you had not dealt with before?

14. What sort of impact does working in this sort of field have on your own mental health?

15. Do you find that dealing with Domestic Abuse cases can be detrimental to your own mental health?

16. Do you feel that South Wales Police’s response to Domestic Abuse as a force has improved over the past ten years? (If so, how?)

17. Do you feel that South Wales Police could improve on anything regarding how they deal with Domestic Abuse? (If so, how?)

18. What is the most common factor you have found to be the route cause of Domestic abuse?

19. What is the most positive feedback you have heard from a Domestic abuse victim regarding the way the case was dealt with?

20. What is the most negative feedback you have heard from a Domestic abuse victim regarding the way the case was dealt with?


Appendix 2 – Consent and Information Form

