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[bookmark: _Toc80523069]Introduction:
This report is about to discuss the reflection over the role play and also define the issue and practices of career development planning. This paper also discusses the skills and knowledge over the working approach and easiness for employees. It reflects personal strength and areas that need to make further development. Finally, it helps to set an effective personal development plan. Recruitment and selection process that used as the topic for this task and also use the reflective cycle of Gibbs reflective cycle to make effective reflective writing over the understanding. 
[bookmark: _Toc80523070]Reflection over role play and career development planning
Roleplay is one of the significant practices that I uses in the first part of this module. There are different skills limitation and strengths that come out of that role play. It is more important for me to develop an understanding of role play and make solid use of this in career development planning. The topic of the role play is recruitment and selection. Recruitment and selection are some of the significant practices of the HR department in the business. It helps businesses to get the right skilled manpower at the right time. There are different recruitment policies businesses can choose as internal, external personal specifications. Also, managers can use face to face interviews, online assessments and other assessments to make a final decision to choose the right persona for the job. There are different strengths and limitation does different recruitment policy is having. Roleplay helps to understand the proper scenario of recruitment and selection. It helps to get the right skill development over this concept that will be helpful to set the resume and face the interview as a candidate and also in the same time, I get an idea about the approach of employers to set the process and select the best candidate for their employee’s lists (Medlin, 2009). 
A career development plan helps to define the short term and long term goals of individuals. Most employees are using this Career development plan by considering their current and future jobs. Different formal and informal experiments assist the employees to set and reaching the goal. It is also connected with personal competencies. A career development plan defines that where is the individual is currently in the career. As a student and also working a part-time job, it is the initial stage for this I (Emilia, 2007). There is a certain destination that needs to be set that helps to make engage people with the activities to do and reach the goal. That destination helps to identify the exact skills and gap of skills does the individual is having and need to set the plan to overcome these limitations and reach goals. So, a Career development plan also helps to set the strategy to close the limitation (Edward, 1998)
I am having more interest in event management and after the study, I will start a new event management business. To do that, different business planned activities need to learn by the I. So, this graduation is the biggest platform that I need to use that will help to make strong learning and understanding over the business plan, attributes of the business. I am also working part-time with an event management business so it will be more helpful for me to gather real-life knowledge and different technology untrendy activities are running by the business. So, I need to know properly about learning and using these techniques that will help to ensure better progress of career development for I. Also, some different seminars and events need to joint hat will give more idea about the decoration, approaches of event management business. 
[bookmark: _Toc80523071]Personal SWOT
It is more important for the individual to use the personal SWOT analysis. It helps to define the strengths, weaknesses, opportunities and threats of individuals. This analysis helps to identify eh competence of own and also define the limitations. So, individuals set the plan to make improvements to these limitations and reach higher gaol (Emilia, 2020).
	Strengths:
I am having competent with the learning approaches as I am a better and active learner. I try to understand the gist of the concept and lecture and try to reflect my understanding over that. I am also creative and have critical thinking approaches. It helps to understand the topic and get a depth analysis of the concept. I am also having effective communication skills that will be effective to make strong attachments it clients and the team. It is also important to have the ability to making engagement with the business concept and marketing issues. I is having more concern over people management and having extra skills of photography I set plan to be an efficient event management business proprietor so it should be more helpful for them to make effective progress and use this as effective competence 

	Weakness
There are some limitations also does this I is having. I am having less control over emotion that is the major fact in the decision approach. I need to keep control over the emotion because it can be lead the wrong decision making. Also, I need to be more concerned about stress because I was not much efficient in stress management issues that makes an impact on their further progress (Osahon, 2017). 


	Opportunity 
There are different opportunities does I is having as using active learning approaches and getting more engagement with the graduation course where stress management should be understood by them. I also need to give more concern over the active Learning and critical thinking Apaches as engaging with a different course for event management and also they can join with different seminars that will be more effective for them to increase their competence and reach goals and objectives.

	Threats:
Time management 
Financial issues
Health 



[bookmark: _Toc80523072]Setting SMART goal & Personal development plan 
I need to set the goal and use the SMART objective goal. It is a more effective way to reach the overall goal. PDP helps to set the plan and define activities to reach the plan for an individual (Simon, 2011).
	Goal
	Specific
	Measurable
	Attainable 
	What I have to do
	Time-bound

	Joining the photography course and also joining different seminars over event management 



	It is important to increase the potential skills of photography of this I. I is having an interest in photography do I need to join any professional short term course on this that to get strong efficiency over this concept. Also, different seminars over event management need to join by the I to get understanding over the issues and trends of event management 

	This goal is measurable at the middle of the course time when formative submission should be done before getting the certificate. 
	It is achievable because I is having enough time to join this seminar and short term course 
	Use the weekend time to join the course. 
Need to search the seminars that related to this issue also seminars related to business plan
	Within 2 month 

	Increase skills over business plan  
	It is important to be an active listener and do the graduation more effectively, joining classes, making effective relations with lecturers and classmates, making collaboration, team work that will help to increase the knowledge over communication. Also, it will help to get detailed knowledge over the business plan and ensure better progress to reach goals and objectives of I in future 
	Knowledge and skill can be measured after every semester by doing reflective learning. 
	It is important to make an effective attachment with the whole study and course 
	I need to give more attention to the class schedule. Making communication with lectures and classmates 
Concern over online learning too 
	Within 3 years of time 

	Start own business 
	It is the long term goal as I believe to increase potentials over the different concepts of business to make able to start up a new event management business from own 
	It can be measured after completing the degree and having confidence level to start the business 
	It is achievable because the target set from the beginning and all the supportive works is approaching with 
	I need to get started saving the financial fund.
Making communication with different channel
Giving concern over the completion of graduation 
Joining reputed event management business to gather more knowledge 
	Within 5 years of time 









[bookmark: _Toc80523073]Gibbs reflective cycle:
[bookmark: _GoBack]Gibbs reflective cycle helps to run the prior channel and cycle to make an effective reflective approach of an individual over the certain learning. I am using this reflective cycle model to show my understanding of the role play. 
[image: C:\Users\pc\Downloads\gibbs-reflective-learning-cycle-1.png]
(Gibbs, 1988)
This model start with the concept of the topic that I have learned from the role play. In the description stage, is shows I learn the recruitment and selection approaches. I attend an interview in the role play where I have been selected as an interviewer and one of my classmate played the role of interviewee. It helps me to understand the strengths and weaknesses over the interview concept as recruitment and selection were the subject of the role play. It shows as manager I am taking interview of a candidate who becomes short listed for the interview for the certain post. I was prepared to give a comfortable seat with positive greeting to the interview to make him comfortable with the situation. 
It is important to record the feeling on the time of interview progress. I did that as I saw the candidate were bit nervous when I asked about something related with the job questioned he try to be hurry in answering these question. It reflects his nervousness. I also noticed who confidence were when I ask something related to his subject at the complete masters over it. It was quite ups and down feeling with the interview while interview become more confidence in the last phase of the interview. In some portion, I become short of words to ask more question about the job that shows I should have more knowledge over the job responsilbities and the policy of the organization to ask questions to the interviewee. 
Evaluation is the next stage that shows what was good and bad in the interview time. It was good to see the confidence level and also I ask different question with confidence to the interview. I felt short of word in some portion because of the lack of experience and structure that I followed in the interview time. 
Analysis shows the understanding over the situation as I asked the question to the person about what is his future goal and he want to see him in 10 years. I saw the person were well confident as he set the gaol with the proper way and set the effective progress and this job is one of the platform he chosen to make further progress. 
Conclusion is the phase of this reflection that shows what the else that I can did in the role play. Is should follow the right structure to set the structured question. I could use a certain notes of question that I could ask. Also, I should make more interaction over different related job fields to them to ensure better understanding over the potentials of that interviewee. finally, I need do set the action plan as I will, use the written question paper to ask the question dn should increase skills over understanding the total concept of the job roles
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[bookmark: _Toc80523075]Appendix:
Private & Confidential
Application for Employment


To ensure that you can complete the application form in full, please refer to the shortlisting criteria on the job description. 
	
Position Applied For 

	Concierge 

	
How did you learn about this vacancy?
	                                                                                                           N



	1. Personal Details

	Title
	                          Miss                                                                             Y

	Surname
	Niculescu 

	Previous Name
	                                                                                                       
                   

	Forenames
	Maria Andreea

	
Address

	                                                                                                                   N




	Post Code 
	                                                                                                                    N


	Telephone number
	N

	Mobile No
	                                          N

	E-mail address
	n

	National Insurance
Number
	N



	




	[bookmark: _Toc80523076]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	    x
	No
	                 

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	x
	No
	        




	[bookmark: _Toc80523077]2. Employment History
The last 5 years of employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	[bookmark: _Toc80523078]Y

	[bookmark: _Toc80523079]Current or Most Recent Employment
	[bookmark: _Toc80523080]
	[bookmark: _Toc80523081]                                     Y

	Employers Name
	Randall&Rittner                                                                                                                
                                                                              

	
Address

	

	Postcode
	

	Job Title
	Concierge

	Dates of Employment
	17/11/2019
	10/2021
	
	

	Reason for leaving
	Change living area
	
	

	
A brief outline of main responsibilities and key duties
	



	[bookmark: _Toc80523082]2. Employment History
The last 5 years of employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	[bookmark: _Toc80523083]Current or Most Recent Employment
	
	

	Employers Name
	                                                                                                               N

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
A brief outline of main responsibilities and key achievements 
	






	[bookmark: _Toc80523084]Previous Employment
	

	Employers Name
	                                                                                                            N                                                                                                                                       

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
A brief outline of main responsibilities and key achievements 
	





	[bookmark: _Toc80523085]Previous Employment
	

	Employers Name
	                                                                                                              N

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
A brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates if successful.

	

	[bookmark: _Toc80523086] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	







	[bookmark: _Toc80523087] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	SARTHE 
   SKILLS FOR THE WORKPLACE
	OCT 2021
	4
	
	



	[bookmark: _Toc80523088]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	[bookmark: _Toc80523089]CPD / Training and Development
	

	Brief description/course title 
	Date Taken 

	








	





	[bookmark: _Toc80523090]4. Interests and hobbies
[bookmark: _Toc80523091]Please provide details of your hobbies/leisure activities / voluntary work

	
Having more interest in travelling, reading novels














	[bookmark: _Toc80523092]5. References
[bookmark: _Toc80523093]Referencing is required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current or most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	[bookmark: _Toc80523094]References (current or most recent employer)
	

	Name of Referee
	                                                                                                      N

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	
	

	E-Mail Address 
	

	Are you willing for this referee to be approached before the interview?
	



	[bookmark: _Toc80523095]References 
	

	Name of Referee
	                                                                                                  N

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached before the interview?
	
Yes           No




	6. Reason for applying

	[bookmark: _Toc80523096]llll

	[bookmark: _Toc80523097]Please detail below reasons for applying for the position including your skills, experience and attributes.

	

With my previous experience, I have learned how much communication means when it comes to a workplace in which a team is involved. I have learned skills like time management, working in a team and also how to deal with people.
I’m a dynamic person and a hard worker.
I think this is a good start for my career  



	Please specify how you meet the criteria for this role.

	
I believe that I can be a great asset to the team not only due to the fact of my experiences but also because I am a hard-working person who doesn't give up and always gives the best interest for the job.












	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:   Maria Dinculescu                                                                                                             Date: 20/7/2021

Print Name: Maria Andreea Dinculescu 






[bookmark: _Toc80523098]Question & answer:
Q1: what do you know about our company?
Answer: I am having some initial knowledge of this business. I know their product and services and different operational areas too. Also, I know some operations of this business by getting information from business website 

Q2: There is a quiet period on your shift what do you do?
Answer: I like to take weekend timing and also like to choose the evening period. 

Q3: you notice there is a water leak in the building what do you do?
Answer: I would like to call the authority of the building and ask for a repair
Q4: what do you think is your skills for this job?
Answer: I am having creative thinking skills and also have a sense of using different technology. Also, I am a good listener and learner so it should be suitable for me to start this job
Q5: share an experience you had dealing with a difficult person and how you handled the situation?
Answer: I had faced difficulties in the retail store when one of the grocery items were finished but one of the difficult customers come and start arguing with me why I did not keep something for him while he is one of our regular customers too. So, I try to make him understand the situation in a polite way. I describe the situation and also make him promise that I will keep something in every day till a certain period so hopefully he can come and take the portion. He became happy with this word. 
Q6: if you had an emergency in your personal life and you had a lot of work that day, how would you handle it?
Answer: I will set a proper routine for that day and also I will make the priority list to complete all the work within the day
Q7: how do you see a manager role on a team?
Answer: managers need to clarify the goal. Managers need to provide the right direction. Managers need to show the strategy and also define the roles and responsibilities of each team member. The manager should monitor whole team performance and ensure better growth of the team
Q8: where do you see yourself in 5 years?
Answer: I want to open a small business by using my own experiences and financial backup for the starting point to hit my goal

Q9: if there would be a time that there was not enough staff for cleaning would you mind cleaning to help the others finish?
Answer: Yes, I will help them to seek out some tasks because cleaning is the major priority task to continue better customer satisfaction
Q10: in case the company transport has a mechanical problem would you have your transport to get to the destination you have been called to attend?
Answer: yes, I have my car to travel
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