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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months of learning and since being attested as a Police Constable, I have used various coping methods to allow myself to develop resilience and minimise stress. I will illustrate these strategies using Point, Evidence, Explain (PEE) (BBC, n.d).

The first coping strategy that I used during this period was a combination of three strategies relating to health and wellbeing. The first strategy was being physically active by exercising in the gym and spending time outdoors i.e., hiking and running. The second strategy is challenging myself by setting objectives in my personal life and then striving to achieve them. The third strategy in this combination was avoiding unhealthy habits such as smoking and drinking alcohol whilst simultaneously focusing on healthy habits such as exercise and a well-balanced diet. Bezerra et al (2013) believed physical exercise to be the most effective approach in alleviating the consequences of job stress in policing.

The NHS website has a web page that states and explains effective coping strategies. The website explains that even though exercise will not eliminate stress, it can reduce it; this is because it will assist you in being able to cope with the situation in a calm manner (NHS, 2022). Furthermore, the web site says that challenging yourself can help you deal with stress by building confidence in yourself (NHS, 2022). The website makes the point that using unhealthy habits such as smoking or drinking alcohol to resolve stress can in fact create more problems in the long term (NHS, 2022). This is supported by Gershon et al (2002) who stated that maladaptive coping mechanisms such as smoking and drinking alcohol are the most significant jeopardising factors when connected to job stress.

The evidence contained on the NHS website supports the coping strategies that I have chosen. I have used exercise as a coping strategy at a rate of around four times per week. This has been effective for me because it enables me to focus on something other than the situation that is causing me stress. Consequently, when it is time to tackle the situation, I feel mentally refreshed and able to deal with it and think of resolutions in a logical manner. Additionally, I use a target driven approach when exercising. For example, when weightlifting I used programs in which I targeted a new personal best at the completion of the program. Challenging myself to hit these targets allows me to have goals to focus on in personal life and once I achieve them, I feel a great deal of accomplishment. These first two points are interlinked with avoiding unhealthy habits. This is because if I were to drink excess alcohol or smoke, it would be detrimental to my performance, and I may not achieve my goals. Supported by the evidence provided, these techniques help me to build resilience and reduce stress. However, I do not rely on them alone because I am aware that relying heavily on one coping strategy can cause problems in the future. 

Taking control of the situation is another coping strategy that I have used by applying effective time management skills and a solution based coping strategy. The NHS web page for effective coping strategies explains that by taking control of the situation, it will help you find the solution that you require and a lack of control of a situation can be one of the main causes for stress (NHS, 2022). The NHS website supports the coping strategy of taking control. I have applied this during my initial six months as a Police officer whilst revising for my exams. I applied the technique by reviewing all the topics for an exam once they had been published, and then making a plan that ensured I would have covered all areas beforehand. This reduced my stress levels because I knew that if I followed the plan, I would be able to cover all the topics required. This technique built resilience due to its success in practice. 

Next, socialising with friendship groups and spending time with family was another coping strategy that I utilised. The NHS web page for “stress busters” supports this by stating that socialising with and talking through your problems with friends can help relieve and help find solutions to stress (NHS, 2022). During my initial six months of training, there were periods of time where I had a remarkably high workload. Despite this, I ensured I was available to spend time with family and friends. During times of high stress, socialising would help reduce my level of stress and talking through the stressful situations occasionally would help me find a resolution.

Since being attested as a police constable, I have ensured that there I make time to relax and dedicate time to myself. The Mental Health Foundation website explains that it is vital to balance work time with dedicated personal time if you wish to reduce stress (Mental Health Foundation, n.d). The information provided by the Mental Health Foundation website supports my use of this technique throughout training school. I believe that using this technique has helped me to reduce my levels of stress by taking time to switch off from the situation causing me stress. Additionally, by utilising this coping mechanism, I have built resilience with regards to dealing with stressful situations and having high workloads. This is due to my knowledge of coping mechanisms that I can employ to help reduce stress. 

In conclusion, I have reviewed the coping strategies that I have implemented throughout my initial six months of training; explaining how these have been beneficial. I have acknowledged coping strategies that are cumbersome such as smoking and drinking alcohol.  The coping mechanisms that I found effective are supported by the sources provided and I will continue to implement these to maintain resilience and manage stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference, and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice, and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A third party informed the Police that they had seen a wanted suspect at an address through their bathroom window. The suspect was wanted for the offences of actual bodily harm and burglary. My goal when attending the scene was to locate and arrest the offender so that he could be taken into custody, allowing a prompt and effective investigation. The arrest would also prevent any further harm to the public and any further loss or damage of property. My colleagues and I arrived on scene and knocked the front door of the property whilst another group of officers went to the rear of the property. The occupiers answered the door and were immediately confrontational and verbally abusive. There was a period in which I had to manage this situation before hearing over the radio that the suspect had been arrested for assault at the rear of the property. During this time, the situation had the potential to become violent. This is because one of the males at the front door started shouting at me and stated, “you need a warrant, you are having a laugh if you think you are coming in”. It was paramount at this time that I used effective communication skills to de-escalate the situation whilst making it clear that I was in charge and that I would use all powers available to me. At this time, officers at the rear of the property were attempting to get a visual of the suspect so that we could confirm that he was on the premises. During this time the suspect had tried to evade police by leaving the property to the rear and was subsequently arrested by police. The suspect was brought to the front of the property where I further arrested for burglary and completed a search under Section 32 of PACE (Police and Criminal Evidence Act, 1984). I then escorted the suspect back to the police van and conveyed him to custody where the detention was approved by the custody sergeant.

During the incident I was able to demonstrate effective communication following the guidance set out by the College Of Policing (COP) (College Of Policing, 2021). I did this by using verbal communication when managing the conflict with the occupants at the front door. I demonstrated this by firstly introducing myself and asking the occupants their names and ensuring to address them by their names from this point. I then used open questions before using selected closed ones to attempt to ascertain whether the suspect was in the address. When challenged by the occupants as to why I wanted to know where the suspect was, I was honest with them in regard to what was going to happen upon the suspects location whilst remembering to speak clearly and use understandable language, as outlined in the Code of Ethics: Professional Standards of Professional Behaviour (College Of Policing, 2014). I also displayed nonverbal communication techniques during the incident. This was done by ensuring that I allowed the occupants time to address myself, respond to my questions and ask their own questions. 

The altercation at the entrance of the address was a useful opportunity to build a rapport with the occupants. I did this by using active listening skills, using understandable language, maintaining eye contact when listening to the occupants, maintaining a low consistent voice when addressing the people in the incident and showing a genuine interest in them whilst showing them empathy and compassion. The COP explains that building a rapport with people is an important step in extracting information from them (College Of Policing, 2021).

During the incident, there was conflict between the occupants of the property and I. However, I determined that there was not a requirement to use force in this situation and will now describe the process I used to determine this.

As previously stated, the occupants of the property were confrontational and verbally abusive. Throughout the incident, the occupants only provided verbal resistance. Due to this, I did not perceive any risk of physical harm becoming of myself or my colleagues. This allowed me to implement Betari’s Box (College Of Policing, 2020). The COP states that Betari’s Box illustrates how the attitudes and behaviours of people can trap them in a vicious or virtuous cycle of communication (College Of Policing, 2020). I applied Betari’s Box to this situation by understanding that my attitude towards the incident would affect my behaviour during the incident which would in turn affect the occupant’s behaviour and their attitude. Keeping this in mind meant that I ensured I remained calm and professional when dealing with the conflict. This allowed my behaviour to affect the occupant’s behaviour resulting in the conflict not escalating whilst allowing effective dialogue to take place between both parties. The application of Betari’s Box meant that there was no requirement for any use of force. This was critical as the COP Code of Ethics: Standards of Professional Behaviour (College Of Policing, 2014) states that force will only be used, if necessary, proportionate and reasonable in the circumstances.

To reflect on the outcome of the incident I will use Borton’s model of reflection (Borton, 1970).

The outcome of the incident was that I effectively managed the conflict that I was faced with until the suspect was arrested whilst fleeing from the rear of the property. Once he was detained, he was brought around to the front of the property where I searched him under Section 32 of Police and Criminal Evidence Act (1984). At this point, conflict had ceased. I then placed the suspect in the rear of the police van. 

During the incident it was imperative that the Code of Ethics: Standards of Professional Behaviour (College Of Policing, 2014) were followed and implemented. Firstly, I acted in a way that that displayed fairness and impartiality without any discrimination. I acted solely on the merit of the current situation preventing any external biases from affected my decision making, as per the requirements under the professional standard for equality and diversity. From this I acted with honesty and integrity throughout. This was done by ensuring that I did not make any false or misleading statements regarding my reason for being there and what my actions would be if the suspect was located on the property.

Even though the occupants were giving verbal resistance and being hostile, I acted with authority and respect by remaining respectful throughout and implementing Betari’s Box (College Of Policing, 2020) as previously explained. Additionally, by following the Code of Ethics: Standards of Professional Behaviour (College Of Policing, 2014), I ensured my behaviour at the incident did not discredit the police service or undermine the public confidence in policing.

This applies to the standard of Use of Force as stated in the Code of Ethics: Standards of Professional Behaviour (College Of Policing, 2014). Due to my implementation of Betari’s Box (College Of Policing, 2020), there was no necessity to use force and therefore no force was used. When being confronted by the occupants of the property, they made numerous attempts to ascertain the reason for police being present. Due to the investigation of the crimes the suspect was accused of committing being protected by data protection, I acknowledged the professional standard for maintaining confidentiality and did not inform the occupants of these pieces of information. 

The incident took place at someone’s property. This meant that Article 8 of the Human Rights act had to be considered; this is that everyone has a right to a private life. Due to this entry into the property must either be by consent or by gaining the necessities for a power of entry. In this incident there was no power of entry available and because consent was not given, I did not enter the property. Another article of the Human Rights act that needed to be considered was article 5 which is that every person has the right to liberty and security of person, however because there was a power of arrest for the suspect this could be negated. 

The importance of my involvement in this incident is that I now know that I am able to handle conflict with multiple persons in a way which I adhere to the Code of Ethics and the applicable articles of the Human Rights act. Prior to attending the incident there was limited time to prepare, and when attending the incident, I felt unprepared. From this I now know that it would have been beneficial complete all relevant checks on police systems before attending an incident. Even though this was my first time attending an incident where I faced conflict, I feel that I managed it well de-escalating the situation and aiding in a positive police outcome. 

In future I will ensure that I complete all relevant checks prior to attending an incident. The consequence of this action would be that I have all the information available to me aiding my decision making and allowing me to achieve the correct outcome. 
 
Word Count: 1501



Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A police officer does not only deal with suspects. A part of the job role that is just as important if not more important is where a police officer supports victims and witnesses. The support for these victims and witnesses does not stop at the scene of the incident; it continues throughout the processes within the criminal justice system. This is explained in the Victims’ Code for policing (College of Policing, 2021).

To answer this question, I will use Gibbs’ reflective cycle (Gibbs, 1998) to reflect on an incident I attended in which I played a significant role with the victim.

In this reflection I am going to discuss my significant involvement in an incident that I attended with a colleague. The incident was a report of harassment to police from a female who had been receiving harassing messages through her shared son with her ex-partner who was a Domestic Violence (DV) perpetrator towards her. Upon arrival at the address, it was important to evaluate the threat, harm, and risk of the situation before making an action plan. 

Following a discussion with the victim, it was clear that there was a large history of unreported DV incidents throughout her relationship with her ex-partner. We arrived at the property late in the evening and therefore advised the victim that she wrote down key points of everything she could remember, and any possible witnesses to any of the incidents so that I could return the next day and complete a witness statement.

We returned the next day, and it became clear that her child was a witness. This meant I had to complete a Witness Interview Booklet (WIB) with him before he could be interviewed by an Achieving Best Evidence (ABE) trained officer. After completing the WIB booklet with the child, I then completed a detailed 7000-word witness statement with the victim. This statement detailed a historical affray, previous domestic violence incidents and the new offence of harassment under Section 4 Protection from Harassment Act (Putting people in fear of violence) (Legislation.gov.uk, 2017). After completing the witness statement, I completed a Person Protection Notice (PPN) with a Domestic Abuse Stalking and Harassment form (DASH) and safeguarded the victim. An important consideration during this process was the current custody battle being undertaken between the victim and the perpetrator. Due to the child having to visit his father (the perpetrator) the following day by court order. My colleague and I advised the victim that due to the investigation this was not possible and that she would not face any penalty from the court as this was through police action and advise.

This incident occurred during my second set of shifts after leaving training school. This was the first occasion that I have seen the realities of domestic violence. I knew it was important for the statement to be as detailed as possible around the relevant incidents and this left me feeling the emotion and the gravity of the situation. Initially I found it difficult to remain task driven when the victim was processing the emotions that reliving the incidents were causing her to feel. However, I knew that by completing this statement to the best of my abilities I would be helping in the most crucial way I could. After completing the statement and the PPN, I felt happy with the work I had produced and the support that I had given to the victim. My colleague seemed unphased by the emotions of the victim although remained supportive. I believe this was a result of their experience of dealing with multiple of this type of incident. 

When reflecting on the incident, I am aware that there are areas that require personal development. One learning point is that I became too emotionally involved in the incident. When the victim asked questions regarding the investigation process, I found myself not knowing the answers and relied on my colleague to answer for me.

The areas that I performed well in during the incident were the completion of the witness statement. I produced a detailed 7000-word account from the victim detailing historical incidents that provided a picture of her situation. This then led into detailing the offences that had been committed recently which resulted to her phone call to the police. In the victim’s statement, the female requested that a restraining order was considered for her ex-partner to safeguard herself and her son. I informed the victim that if we were not able to do this then Domestic Violence Protection Notice (DVPN) could be put in place by the police which would last for up to two days during which the perpetrator would not be able to enter the premises or contact herself. This would then be heard in a magistrate’s court and then a Domestic Violence Protection Order could be put in place which would have the same effect but for 28 days.

Additionally, I then competently completed a DASH form and the attached PPN for the female to safeguard the victim. I also completed a child at risk PPN for the child as he was also a victim in this incident, and it was important to safeguard him by informing our partner agencies of the incident. Before leaving the address, I also provided further safeguarding advice for the victim ensuring she felt supported by police at this initial stage of the process. Even though I did not have all the answers for the victim’s questions in this incident, I was able to inform her that if the case progress to court, that there were special measures available to her under S17 of the Youth Justice and Criminal Evidence Act 1999 (Legislation.gov.uk, 1999).

My emotional involvement in the incident was a result of my inexperience in this type of situation. The College of Policing explains that emotional intelligence is a critical part of communicating with subjects and that being emotionally aware is a key part of emotional intelligence (College Of Policing, 2020). This gives the officer the ability to regulate their own emotions (College Of Policing, 2020). With regards to my lack of knowledge of the investigation process, I feel that this was due to my inexperience in dealing with a case file and involvement in charging suspects.

Experience in writing statements during training school and my tutorship aided me in my statement writing. I understand the importance of a well written witness statement and how it can drastically affect a case positively or negatively depending on the quality. This also applies to the PPN’s and DASH I produced. I am aware that the quality of a PPN impacts the ability our partner agencies to safeguard victims. The website for The Royal Society for Public Health explains that Gwent Police completed workshops for PPN’s. They advise that including Acute Childhood Experiences (ACES) in a PPN and gaining consent to share the information will enable partner agencies to support the family. A PPN of this quality will be a great help to the child and family (Royal Society for Public Health, 2020). Furthermore, my knowledge of the DVPN and DVPO was an effective tool that I used to reassure the victim that there were multiple ways safeguarding pathways. 

Throughout the incident, it was important that I acted with honesty and integrity as explained in the Code of Ethics: Standards of Professional Behaviour (College Of Policing, 2014). It was important not to mislead the victim when responding to questions regarding the success of the investigation. I was able to recognise that a victim of domestic violence can be vulnerable and as a police officer it is critical that I did not use my position of power inappropriately. A further standard under the Code of Ethics: Standards of Professional Behaviour (College Of Policing, 2014) that I adhered to was by acting with authority, respect, and courtesy. In the situation, I was able to aid the victim by recognising her needs for policing support. This was done by being compassionate and empathetic towards her situation. The nature of this incident could have potentially had a violent outcome. Therefore, I ensured I maintained confidentiality whilst dealing with the investigation to safeguard the victim. 

These standards of professional behaviour are reinforced by the Competency and Values Framework for Policing (College of Policing, n.d). As aforementioned, acting with integrity, impartiality and transparency is crucial when supporting victims. Examining evidence at hand and not making any prejudgments allows clear decision-making rationale. Due to the reality of the situation the victim was in, it was important to be emotionally aware by understanding her emotions and empathising with her to build rapport. Whilst completing the statement, the competency of analysing critically was key. As a police officer, I needed to be able to identify offences from the victim’s statement so that an investigation of these offences could take place.

I have learnt that when dealing with a domestic violence incident, the quality of the statement and PPN completed will greatly impact the outcome. Extensive knowledge of policing powers and the investigation process are important tools when attempting to reassure the victim. I have learnt that it is important to be able to remove yourself emotionally from the situation whilst still being empathetic and focussing on the task at hand.

At the end of this workbook, I have included an action plan that I will use to improve on my shortcomings found in this reflection. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model (NDM) is a model used by all police officers during dynamic situations to make the correct decision and to justify the decision made at the incident as explained by the College of Policing College of Policing (2014). To answer this question, I will use Gibbs’ Reflective Cycle (Gibbs, 1998) to reflect on an incident I attended in which I played a significant role with the offender.

In this reflection I am going to discuss my significant involvement in an incident where I had to arrest a suspect. A recall to prison had been issued to the suspect following a breach of his bail conditions. Before leaving the police station to arrest the suspect at their address, I checked his details on the police system Niche. My search showed that the suspect had violent markers and had been charged for armed robbery with a firearm. There was no intelligence or information that there was a firearm on the property or that the suspect had access to one. My search also showed that the suspect currently lived at home with his parents. This meant that there could be numerous people at the address. This was the initial step in the NDM: gathering information and intelligence. From this information gathered, I assessed the threat and risk and then developed a working strategy. This was that the suspect had a potential to be violent and that there was a potential to have numerous persons at the address who would not be compliant with police and may provide resistance of varying levels. From this, I decided that it was crucial to take multiple officers to the scene so that we could control the occupiers of the house and to approach with caution as the male had committed a crime with a firearm. I then considered the powers and policies available to me. I had a power of arrest due to a recall to prison being a preserved power and I also had a power of entry under section 17 PACE 1984 (Legislation.gov.uk, 2023), entry to recapture someone unlawfully at large. It was then important to consider my options and contingencies. Initially I would approach the front door, knock and ask for entry to speak to the suspect with just one other colleague not to provoke any of the people inside. If this was unsuccessful, then there would be numerous other officers waiting out of sight ready to assist if the need arose. Additionally, I ensured there was a Method Of Entry (MOE) officer with myself for the possibility that we would need to force entry. The next stage in the NDM is to act and review. Therefore, my colleagues and I left the station to attend the property.

The NDM is a cyclical process meaning in dynamic situations it can be continuously used when new information comes to light. When I arrived at the address and knocked the door, the suspect answered and asked my colleague and I if we wanted to come in. Once inside the property, I informed the suspect of the situation and even though he was understandably frustrated that he had been recalled, he was compliant. Due to this I went through the stages of the NDM again. The new information was that the suspect was compliant, meaning that there was minimal risk to myself and my colleague. I then informed the rest of my colleagues that they could leave the incident as their presence was not required. Due to the suspects complaint behaviour, I allowed him time to speak to his family, so that they could collect some belongings for him before I conveyed him to custody. I also used this as a strategy to build rapport with the suspect maintaining compliance. Furthermore, I then used my discretion not to put the suspect in handcuffs as I deemed this use of force not necessary in the situation. The suspect was then conveyed to custody where his detention was approved by the custody sergeant.

As a police constable working on this case, I had responsibilities under the Criminal Procedure and Investigations Act 1966 (CPIA) (Legislation.gov.uk, 2023). These responsibilities were/are as stated by the CPIA that all investigators are accountable for carrying out the obligations placed on them by this code, including the requirement to record information and maintain records of it. Therefore, following my responsibilities under this code, I noted down in my Electronic Pocket Notebook (EPNB) the time of arrest and the suspects reply to caution. If the suspect made any significant statements whilst in my presence, I would have recorded those as well.

This incident occurred during my third set of shifts, meaning that I did not have much experience in practical policing leading up to this situation. When I was allocated this task in the briefing, I felt a mixture of excitement and nervousness. I was excited to make another arrest, however I was nervous with regards to how the incident would play out. Also, when completing checks for the individual on police systems, I felt apprehension once I had discovered that the suspect had previously been convicted for a violent offence. This apprehension and anxiety to my belief was to a normal level given the situation and it did not affect my decision making or actions taken throughout the incident. Once I arrived at the scene, the anxiety was replaced by adrenaline; this then subsided once my involvement with the suspect started, and I felt my rational brain taking charge. Once I had conveyed the suspect successfully to custody and had his detention approved, I felt a large deal of achievement and I was happy with how the situation played out. I attended the scene with experienced colleagues who displayed calmness throughout and I can not infer into how they were feeling beyond that.  

When reflecting on my performance during this incident, there were areas that I performed well in and some areas that I need to work on in the future. Initially, one of the areas that I need to work on is my knowledge of preserved powers. My tutor informed me that I was going to be arresting the suspect under a preserved power. However, before this being mentioned I did not have knowledge of what a preserved power was or what it meant. 

An area during the incident that I performed well in was my use of the NDM. My use of the NDM throughout the situation links into another area that I performed well in. These were the use of discretion and using effective communication skills to maintain compliance without a use of force.

When analysing my performance during the incident, I believe that my knowledge of preserved powers in general need to be increased, but in this instance, it is down to my lack of experience due to me being a newly trained officer. When analysing the areas of the incident that I believe I performed well in, I feel that the reason why I was able to effectively use the NDM and use discretion to my advantage was through my knowledge of my own personal bias. From my initial information gathering I had the impression that the suspect was going to be a violent individual who did not comply with the police. However, I was able to counteract this by being aware of it and adhering the Competency and Values Framework (CVF) supplied by the college of policing (College Of Policing , 2023). The areas of this that were critical in this situation were being emotionally aware, analysing critically, being open minded and impartial. It was important that I analysed the situation before attending through gathering information to assist in preparing myself for my actions. 

Additionally, it is crucial that I remained open minded, due to every situation being unique and just because an individual had committed an act of violence in the past, it does not mean that they will commit one in the future. Finally, it shows that I remained emotionally aware. I was able to separate my emotional brain from my rational brain allowing myself to act on what was in front of me, not on the bias that I had generated before attendance. Impartiality during this incident enabled me to make decisions based on what the best evidence was and what I could gather from first-hand experience in the incident. If I did not apply the CVF during this incident, unlawful force may have been used if my decision making was purely based on the bias that potentially could have been grounded by my initial analysis of the suspects past offences.

In conclusion, following this incident, I have learnt the practical advantages of the NDM and CVF and how applying them in a policing context helps an officer to achieve the desired result from a situation. I have also learnt that the effective use of discretion and being able to separate the rational brain from the emotional one is a tool that can be used to maintain compliance with suspects. If I were to attend an incident like this in future, I will ensure that my knowledge of preserved powers is developed to ensure I have the needed knowledge of all powers available to me allowing me to act effectively in the situation. At the end of this workbook, I will complete an action plan detailing how I will achieve this.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development. This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



Improve pre incident information gathering. 





	I will make an effort to check niche, PNC and storm before attending incidents when practicable.
	My tutor, colleagues and sergeant.
	1 week / 1 set of shifts

	


Increase knowledge around Section 17 of PACE 








	I will revise this topic using the information provided by the college of policing during down time on shift and rest days.
	Ask my tutor, colleagues and sergeant, Review college of policing lesson notes on Moodle for powers of entry and search.
	1 month

	
Improve knowledge of the criminal justice process with DV victims











	I will use information provided by the college of policing and review the NCALT package “Criminal Justice NPC”, this is a pdf document that can be saved on the computer and reviewed when required. Additionally, I will learn more about DVPN and DVPO from a Gwent provided PowerPoint that was emailed to me by my sergeant.
	College learn. I can also ask my tutor, colleagues and sergeant for information. 
	2 months

	Develop emotional intelligence
	I will complete the NCALT package provided by the college of policing “Leaderful Action Emotional Intelligence”
	College learn. I can also ask my tutor, colleagues and sergeant for information.
	10 weeks

	Increase knowledge of preserved powered
	Review section 26 of PACE, preserved powers and make a note on my computer for reference at future incidents,
	My tutor, colleagues and sergeant.
	1 month
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations. 
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