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INTRODUCTION: 
The Purpose of this report is to analyse on a relevant and appropriate work pace topic showing of evidence of the use of a range of research methodologies and an understanding of effective and ethical data collection and interpretation of Digital Skills.
DEFINITION:
Digital Skills and research methods, is the ability to find, evaluate, utilise, share and create content using information Technologies and the Internet. By this definition digital skills are skills related to being digitally literate.
In evaluating technology, there are basic technical tasks and social concepts that help to develop various new types of work and organisations. http://www.springer.co.uk four steps to define digital/Nesta.Tuesday, 13 February 2018
I have seen collaboration Technology can produce all kinds of positive consequences so that people can access information, and the role of technology in society has various perspectives such as imperative technological organisations which is a combination of emergent structures that also have a theory in it. J.H.Erik Andriessen, PhD (Working with groupware: understanding  and evaluating Technology)
I was looking at a setting Scene that is talking about Information  and Communication Technology(ICT), in Europe also called Telematics) and it is referring to a mixture of hardware and software of equipment and services
In general, when I see modern technology,  I have to bear in mind that there are telecommunication infrastructures, for example, networks of cable or mobile systems, relay centres and satellites that have brought about World Wide Web(www) so that one can know how computers word processors, electronic mail applications, video conferencing are being Integrated B.Andair-Hawk, L Willingham-McLain, BE Young CALICO Journal,2000-JSTOR 
The software applications that are used to support businesses in Banks and Hospitals are improved to be updated with the help of sophisticated tools such as joint browsers, so furthermore as I focus on  Digital Skills I look at computers to be have made very intelligent and more universal and therefore they can be used to support all kinds of interactions. https:// ||sites .google.com ,https||ww.slideshare.net . This is the reason why most average people spend time each day browsing the internet , reading, listening to music, watching television and playing video games(Andrew Maund) and research study shows students are the ones that are addicted to the internet. It is not very much noticed when people spend almost twice as much time using the media that they believe they do. In most homes technology and media usage is on a high rise and outside the home as well, at the workplace , in social meetings and education centres, so unlike spending time in the company of close friends  and families, people now spend more time with Technology(Michaela Schriek)
'The Journal of Educational Technology Systems deals with the systems in which Technology and Education interface and is designed to inform educators who are interested in making optimum use of Technology. More importantly, the journal focuses on techniques and curriculum that utilise Technology in all types of educational systems.Description of actual classroom practice and experimentation with the educational use of technology is an equally important aspect of the Journal'
MODERN TECHNOLOGY:
Description of Smartphones: 
'A Smartphone is a mobile phone that can do more than other phones can do.They work as a computer but are mobile devices small enough to fit in a users hand' .(simple.m.wikipedia.org). Another description from aceyourpaper.com describes  'A Smartphone is a multifunction portable electronic device. All smartphones perform three main functions: traditional telephony, computer applications, and photography operations. Telephony functions include Internet voice calling and SMS; computer functions include internet access, gameplay , and software applications; and photography operations depend on a built-in camera and photography processing applications. A smartphone consists of both its hardware  and its software.'
Smartphone availability has had explosive growth recently in that the case study shows how mobile and internet-based Student Response System enhances the learning process.Students are so much empowered to participate on a higher level in their learning activities in different courses in their academic colleges. It also enables better feedback to the teacher about the level of performance of the students meaning the participation is usually very high when this tool was introduced and has encouraged continuous learning with enthusiasm. Mercedes Barchilon Ben-Av (Journal of Educational Technology Systems 2016)
Smartphones and Tablets are two key players in the fast-growing world of mobile computers in that they are multipurpose convenient and powerful in the industry of businesses https://www.digitalunite.com 'Even though both tablets and smartphones have a similar form of factor and an identical touch-oriented interface, these two types of devices are worlds apart in terms of UX and user behaviour. Tablets might seem like an enlarged version of a smartphone, but they are in fact devices with their own unique audience in that they are used for different activities compared to smartphones'.Appsee Jul 3,(2018 ) Research has it that the younger age group are more interested in smartphones while an older age group concentrates on Tablets or Ipads.Both smartphones and tablets have got apps and most people have seen the possibility of using them to replace things like address books, calendars,to-do-list GPS, shopping list, geographical maps 
Description of Smart Tablets :    
A Smart tablet is also a mobile device and has an operating system LDC touch screen display processing circuitry and is categorised in the computer class it does what other personal computers do (en.wikipedia.org). They are also modernised to operate just like smartphones, the only difference is that they are a bit larger relatively than smartphones.Tablets are also viewed among smartphones, along with iPods, as relational technologies also to draw attention and add value to their use in society and within specific group especially in businesses, in most places where transactions are normally carried out ,one can download an app in order to access more information online which can boost productivity at the place of work. They are being used in events, trade shows and conferences. 'in 2012 'Intel reported that their tablet program improved productivity for about 19,000 of their employees by an average of 57 minutes a day'. So Tablets boosted the sales growth in that year and the following years and by 2017, tablet sales surpassed sales of desktop computers. So I can conclude by saying these two devices Smartphones and Tablets are of great help in Modern Technology and I do prefer both of them at my place of work.


CLOUD STORAGE: 
Definition:
'Cloud storage is a cloud computing model in which data is stored on remote servers accessed from the internet or ''cloud''.It is maintained, operated and managed by a cloud storage service provider on a storage servers'   http:www.techopedia.com.cutestat.com  Cloud storage is a service where data is kept apart and maintained, managed and backed up. This service enables users to store files online and they can be accessed from any location via the Internet. (28 July 2014)
According to the Techopedia definition, there are four main types of cloud storage, personal, public, private and hybrid; I have come to discover that among the four types Hybrid cloud storage is an approach to managing storage that uses both local and off-site resources. Hybrid cloud storage is often used to supplement internal data storage with public cloud storage. https//searchstorage.techtarget.com 'Hybrid cloud storage is a type of cloud storage model that derives and combines the functionality of public and private cloud storage models to provide storage services. These services are accessed using a Web services API framework or cloud applications'. IBM Storage where data can be stored to make the most sense for your applications and services (ibm.com).Cloud storage is a way for businesses and consumers to save data securely online so it can be easily shared and accessed anytime with those who are granted permission. Cloud storage also offers a way to back up data to facilitate recovery https://www.investopedia.com
BREAKING DOWN Cloud Storage offers a simple way to store and /move data to a secure place and safe manner. Even when you think of buying a new computer and needing a fast and secure way to transfer files. Cloud storage can also be used to archive data that requires long -term storage but does not need to be accessed frequently, such as certain financial records. Reviewed by JAKE FRANKENFIELD (updated Mar 2, 2018).Cloud storage is believed to have been invented by computer scientist Dr. Joseph Calr Robnett Licklider in the 1960s. Some of the most popular cloud storage providers as of early 2017 are Apple(iCloud), Amazon (Amazon Web Services-AWS) and Dropbox, as well as Google Docs and Gmail. (Investopedia.com )
Cloud storage works by allowing a client computer, tablet or smartphone to send and retrieve files online to and from a remote data server. The same data is usually stored on more than one server so that clients can always access their data. It can provide for general storage of many types of data such as photos, audio files, text documents and spreadsheets
How Cloud Storage Helps
'Cloud storage helps businesses with major data storage needs to save a significant amount of space and money by eliminating the need for storage infrastructure on the business premises. The cloud also enables employees to work remotely and outside of regular business hours and they are allowed and authorised to have easy access to the most updated version of a file. Using the cloud to store files can also have a positive effect on the environment since it cuts down energy consumption'. 
Cloud Storage Security   
Since there is so much of persons sensitive data that is stored in the cloud, users wonder whether their information is safe with increasing data breaches and sometimes it may seem vulnerable due to the prevalence of hacking , and a good cloud storage provider will save data in multiple places so that it survives any human errors, equipment failures or natural disaster, so most reputable providers will also store and transmit data securely so that no one can access it without permission. Some people want their data stored in such a way that it can only be read but not changed; this feature, too, is available through cloud storage.
Recommendation 
In my Business after evaluating all the devices, I can say that all the devices are very much helpful because the increase in technology has made things much easier , I do not have any preference at the moment ,I have found all of them very useful in my Business because each device does a different job but all in one accord.

SOCIAL MEDIA
'Social media is a computer-based technology that facilitates or make possible the sharing of ideas and information and the building virtual networks (more practical) and communities. By design, Social media is internet based and offers users electronic communication of personal information and other content, such as videos an photos' https://www.investopedia .com
Whatsapp:
'WhatsApp Messenger is a FREE messaging app available for iPhone and other smartphones , with WhatsApp, you will get fast, simple secure messaging and calling for free, available on phones all over the world' .https://www.whatsapp.com .' More than one billion people in over 180 countries use WhatsApp to stay in touch with friends and families'.
'According to WhatsApp- Wikipedia  https://wikipedia .org >wiki > WhatsApp. It is a freeware and cross-platform messaging and voice over IP (VoIP) service owned by Facebook. The application allows the sending of text messages and voice calls, as well as video calls, images and other media,  documents, and user location'. I use WhatsApp to communicate with my clients at work and my family abroad. We formed a group chat at the university so we can help one another in our course work, we always share views and discussions together,I can say WhatsApp is of so much popularity as well all over the world.
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