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According to NSW Health (2020), a person-centred approach is where the named person in a care plan is the focus and priority of the care services provided. The purpose of this report is to analyse the "Case Study" which has been provided in detail, and further explain how a "person-centred Approach" can be implemented. In this context, the focus is on the person and what they can do, not their condition or disability. Assisting individuals who have a disability who are not mentally capable of making their own decisions to help support them achieve their aspirations should be customized to their unique needs and circumstances (NSW Health, 2020).
Referring to Appendix 1. the named service user whose ‘Health Care Questionnaire’ is being completed is Sarah Collins, 72 years of age. Detailed information about her history of alcohol, her mental health and medical issues causing her right leg to be paralysed more details will be given in the case study. 
Relating to ‘The nervous system according to Waugh and Grant (2014) “is a rapid communication system that primarily interacts with the brain” (Waugh and Grant, 2014a, p. 10). In addition to suffering from Mental Health and high blood pressure, Sarah recently had a stroke due to her history of alcohol abuse. According to Drinkaware (2022). It is known that alcohol has a long-term negative effect on blood pressure and overall, Health (Drinkaware, 2022).
Considering Sarah's case study, the objective is to assess her personal needs and to provide her with the best possible care and any recommendations for her care plan going forward.
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Sarah is prone to self-neglect and therefore requires encouragement with personal health and hygiene. Sarah is known to the local Sandwell Mental Health Team. “Mental Health Services work in partnership with NHS In the community, they provide mental health support for those with complex and severe problems” (Rethink Mental illness, 2021).
After suffering a stroke, Sarah was recently discharged from the hospital after being there for nearly 4 months. She has since gone home with the agreement that she will be visited by a caregiver every morning, for lunch, for teatime, and at night. In addition to being a former addict, with mental health issues, she is still known to consume alcohol although this is not in her best interest. She still doesn’t lack full capacity therefore she decides to make her own choices regarding her shopping calls. Drinking alcohol can pose several health risks, as she has been informed of these risks and is aware of them. Due to the stroke that she suffered recently, her right leg is currently paralyzed. Sarah’s hands also shake, her current needs include assistance with the preparation of food, with fluid intake, and with the administration of medications she receives from her bed. According to NSW Health Government (2020), “It is every human right to have the right to live freely with dignity regardless of background race, culture ethnicity, sexual orientation. Having the freedom to make genuine choices in our daily lives and treating others fairly is every human right” (NSW Health Government, 2020).
	Name 
	Sarah Collins 


	Address
	111 Care Street
Sandwell 
West Midlands

	Date of Birth
	17 April 1950

	Ethnicity
	White British

	Sexual Orientation 
	Heterosexual

	Relationship Status
	Single

	Religion cultural need
	Doesn’t have any 

	Hobbies and Interest
	Enjoys watching TV and has a robotic Toy Dog which sits beside her on her bed. 

	Decisions around my care
I can make my own decisions in all aspects of my life including day to day decisions, finances, and general welfare decisions. I am usually able to make informed decisions about my care and support. However, I do require assistance with complex decisions regarding my care plan and medical needs and require support and assistance from caregivers.
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It appears that Sarah’s nervous system has been affected based on her recent stroke and it appears the other medical conditions stated are also associated with the nervous system. According to National Health Services (2021) A stroke is caused by a restricted or interrupted blood supply to the brain (NHS.2021). Study by Maurice Victor (1992) described “The effects of alcohol on the nervous system and how Alcohol adversely affects nearly every organ system but none more frequently or more seriously than the nervous system. In contrast to its effects on non-nervous structures and organs, alcohol has remarkably diverse clinical effects on the nervous system (Victor,1992, pp. 413-457). According to Stonebridge (2021) Alcohol intake slows down cognitive and motor functions even when alcohol is consumed in the short term. As well as impairing memory and judgment, alcohol disrupts sleep patterns. Drinking alcohol over a long period of time can cause serious mental health issues even brain damage (Stonebridge, 2021). “The brain and the spinal cord are the major organs of the nervous system” and by sending electrical impulses, the nervous system is responsible for communicating and coordinating body activity. Consequently, the nervous system can be seen as a network of communication throughout the body. Chemical messengers called hormones to communicate via the endocrine system. This system is both located in the brain and the spinal cord. (Waugh and Grant, 2014b, pp. 144).
Every adult should have the capacity to make their own decision unless it is proved that they do lack capacity. If determined that there is impairment or disturbance as in Sarah’s circumstances. According to National Health Services, (2021) “Mental Capacity Act”. This act protects and empowers people who lack the mental capacity to decide about their care and treatment themselves. The law applies to people over 16. Includes a variety of decisions which are involved, such as what to wear or what to buy for the weekly shop, to more serious life-altering choices such as deciding whether to move into a care facility or have surgery (National Health Services, 2021). Due to Sarah’s ongoing battle with alcohol intake this has now had a serious harmful impact on Sarah’s mental health causing low moods anxiety, depression. According to Alcohol Change UK (2022) many other health related issues do develop as time goes on (Alcohol Change UK, 2022).
According to National Health Services (2021) with each episode of alcohol withdrawal, the brain and nervous system become more sensitive, and side effects are more noticeable (National Health Services, 2021). In Sarah’s case the handshakes are noticeable and can cause her to get frustrated and depressed.
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Sarah needs to make some changes to her health and lifestyle. Changes must be made in her daily routine. As a result of her weakened body and compromised nervous system, she has now become physically immobile. Many of the body's organs become damaged if a large amount of alcohol is consumed over long periods of time. Long-term alcohol abuse can damage organs such as the brain and nervous system, heart, liver, and pancreas. Drinking excessively can also raise your blood pressure and cholesterol levels, which are both major risk factors for heart attacks and strokes. Alcohol can weaken your nervous and immune system, putting you at risk of serious infections (National Health Services, 2021). 
Referring to Appendix 1, Sarah’s mental health is still an ongoing battle, her BP levels are high. Her recent stroke and the effects now experiencing numb paralysed right leg are all signs that alcohol has affected her nervous system. According to Healthline (2022) the effect of alcohol over a long period of time can bring about significant health risks such as, not being able to think clearly, unable to express feeling and thoughts, to become anti-social, this is all due to the frontal lobe of the brain the part that helps us function and make rational choices (Healthline, 2022).
During each visit, caregivers will have a duty of care to ensure that regulations, laws, and policies are being followed and adhered to and that every step in the care plan is being followed. As per the Health Assessment Questionnaire it has been noted that Health Education Alcohol information and support be provided. According to World Health Organisation, (2022) ‘Health Education Alcohol is a program that provides useful information and key facts about the adverse effects of alcohol on health, relationships, and finances. It aims to raise awareness of the issues from all perspectives (WHO, 2022). 
Sarah's recent hospitalization has helped support her with no alcohol intake, caregivers to always talk and communicate by encouraging support provide healthy fluids in replacement. Introduce healthy eating habits for breakfast, lunch, and tea daily and avoid eating unhealthy snacks like cakes, crisps, and other junk food. Eat meals that include vegetables, pulses, nuts and almonds as snacks instead of crisps. According to Bodybuilding. It has been scientifically proven that certain foods reduce blood pressure, for example, fish oil, green tea, almonds, as well as introducing garlic, turmeric, and beetroot wherever possible (Bodybuilding.com, 2018). These are all necessary nutrients and are known to reduce blood pressure. 
Being bedridden and unable to move, Sarah will likely worsen her condition if she is not treated. Therefore, she will need to be referred to Physiotherapy by external parties. 
Caregivers will adhere to Government legislations such as (Medicines Act 1968), as this act enforces law on how medicinal products are being administered, also following company and policy guidelines ensuring Medication administration Records (MAR Charts) are being filled out by signing and dating every time prescribed medication is being administered.
Ensuring that personal data is not being compromised and is being protected. This means that every care provider will need to abide by GDPR regulations and is being compliant by treating everyone’s data with confidentiality it is their human right to have privacy. According to GOV.UK, (2018) In order to be fully compliant with General Data Protection Regulation (GDPR) any information that pertains to personal information should be governed by the following principles: Lawfulness, fairness and transparency, Purpose limitation, Data minimisation, Accurate and up to date, Storage limitation no longer than required, Integrity and confidentiality (security), Accountability (GOV.UK, 2018). Carers to be aware of (The Equality Act 2010) As this law legally protects care providers from any forms of discrimination in the workplace and in wider society for carers also going into service user’s home (GOV.UK, 2018).
Sarah will benefit from physical support, which will in turn help her improve her mental illness. Being alone, Sarah will now be persuaded to depend on care staff to support her with daily routines, such as brushing her teeth, washing, eating meals, and performing personal hygiene. It is important to build trust by talking and communicating with her so that she can be encouraged to better manage her health and wellbeing.
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After assessing the case study, it is clear Sarah is very much still independent and capable of making her own choices, however mentally and psychologically she shows mixed emotions feelings and moods, her mental health is complicated and the cause and effects of the alcohol over the years has played a part in how her overall current health condition is.  
Sarah will need to consider making some immediate lifestyle changes. It is more transparent that due to alcohol consumption over the past years has now affected her in the long term.  Many of the body's organs become damaged if a large amount of alcohol is consumed over long periods of time. There are so many various health risks that are attached to drinking excessively. In Sarah’s case it can also raise your blood pressure and cholesterol levels, which are both major risk factors for heart attacks and strokes. Alcohol can weaken your nervous system and immune system, putting you at risk of serious infections in the future (National Health Services, 2021).
If  Sarah continues to consent to carers helping her and providing her with the support she needs, this can improve her quality of life and help manage daily stressors and can help her general wellbeing going forward.
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To access please double click on ‘Health Assessment Questionnaire’ 
Copy also provided below if attachment cannot be accessed.
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LIFESTYLE QUESTIONNAIRE



Introduction:



In order to help us focus our Health Promotion activities on the practice, we would be grateful if you could fill in this short questionnaire. If you have already completed one on a previous visit, please return this questionnaire to the receptionist.





Name	………Sarah Collins…………………………………	Date of Birth	17/01/50…...



		Do you smoke?

		

		Yes

		[

		]	No [X]



		If Yes, do you –

		

		

		

		



		smoke less than 1

		cigarette/day

		

		[

		]



		1 – 9

		cigarettes/day

		

		[

		]



		10-19

		cigarettes/day

		

		[

		]



		20-39

		cigarettes/day

		

		[

		]



		more than 40

		cigarettes/day

		

		[

		]



		smoke a pipe

		

		

		[

		]



		smoke cigars

		

		

		[

		]







If No, have you – Yes I smoked age of 16 - 30



		never ever smoked

given up smoking in the last year not smoked for more than 1 year

		

		[

[

[

		]

]

X]

		



		Do you have high blood pressure?

		Yes

		[

		X]

		No

		[

		]



		Have you ever had a heart attack or suffered from angina?

		

Yes

		

[

		

]

		

No

		

[

		

]







Have you ever had a stroke, “shock”

or any weakness down one side?	Yes [X]	No [ ] Have any of the following – mother, father,brothers or sisters had –



a heart attack below the age of 60

Yes

[

]

No

[

]

a heart attack above the age of 60

Yes

[

]

No

[

]

a stroke

Yes

[

]

No

[

]

trouble with very high cholesterol

Yes

[

X]

No

[

]













(hyperlipidaemia)



………………………………………………………………………………………
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Health Education Smoking	……Not Applicable…….



BP	…130.  / 84.



Height	……5ft 8” …….



Weight	……8st = around 50.8 kg…….



EXERCISE

Healthy exercise usually involves activity that lasts for at least 20 minutes, raises your pulse and produces hard breathing. In younger people this might be running, cycling or sport, or brisk walking for older people.



Do you take this type of exercise –



daily	[ ]

3 times weekly	[ ]

once weekly	[ ]

once monthly	[ ]

seldom	[ ]



I cannot take exercise because of disability	[X]





DIET

Please tick the one category which is closest to your usual eating pattern.



I eat no meat, fish, or dairy produce	[ ]

I eat no meat	[  ]

I eat a mixture including daily fruit and vegetables    [  ] 

I eat a mixture including regular chips and fries        [  ]

I eat frozen meals (e.g. TV dinners) 3 or 4 times/week [  ] 

I eat mainly snack                                                      [X]

I eat a special medical diet	[ ]



Please specify ……………….

It is not unusual for Sarah to suffer from loss of appetite on occasions. She will binge eat on cakes, crisps, Fizzy drinks and then not eat for days at a time. She has adapted to this cycle, and this is what happens most days for her.



ALCOHOL

Please tick the statement which most closely describes your usual average alcohol intake. (1 unit is 1 glass wine, ½ pint beer or a single measure of spirit.)



I never drink alcohol	[ ]

I drink less than 1 unit per day	[ ]

I drink between 1 and 2 units a day	[X ]

I drink between 3 and 6 units a day	[  ]

I drink between 7 and 9 units a day	[  ] I drink more than 9 units a day on average                 [  ]







Sarah is a former Alcoholic with Meatal Health Issues and is immobile due to loss of functioning in right leg.





Practice Use Only



Health Education Alcohol	[X]

Alcohol Brief Intervention	[  ]
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LIFESTYLE QUESTIONNAIRE     Introduction:     In order to help us focus our Health Promotion activities  on   the practice, we would be grateful if you could fill in  this short questionnaire. If you have already completed one on a previous visit, please return this questionnaire to the  receptionist.       Name   ……… Sarah C ollins …………………………………   Date of Birth   17/01/50 …...    

Do you smoke?   Yes  [  ]   No [ X ]  

If Yes, do you  –      

smoke less than 1  cigarette/day   [  ]  

1  –   9  cigarettes/day   [  ]  

10 - 19  cigarettes/day   [  ]  

20 - 39  cigarettes/day   [  ]  

more than 40  cigarettes/day   [  ]  

smoke a pipe    [  ]  

smoke cigars    [  ]  

  If  No, have you  –   Yes I  smoke d   age of 16  -   3 0    

never ever smoked   given up smoking in the last year  not smoked for more than 1 year   [   [   [  ]   ]   X ]   

Do you have high blood pressure?  Yes  [  X ]  No  [  ]  

Have you ever had a heart attack  or suffered from angina?    Yes    [    ]    No    [    ]  

  Have  you ever had a stroke, “shock”   or any  weakness down   one   side?   Yes  [ X ]   No [  ]  Have any of the following  –   mother,   father,           (hyperlipidaemia)     ………………………………………………………………………………………     Practice Use Only   Health   Education Smoking   …… Not Applicable …….     BP   … 1 30 .    /  84.     Height   …… 5ft  8 ” … ….  

brothers or sisters had  –   

a heart attack below the age of 60  Yes  [  ]  No  [  ]  

a heart attack above the age of 60  Yes  [  ]  No  [  ]  

a stroke  Yes  [  ]  No  [  ]  

trouble with very high cholesterol  Yes  [  X ]  No  [  ]  
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EXERCISE   Healthy exercise usually involves activity that lasts for at least 20 minutes, raises your pulse and produces  hard breathing. In younger people this might be running, cycling or sport, or brisk walking for o lder people.     Do you take this type of exercise  –     daily   [   ]   3   times   weekly   [   ]   once   weekly   [   ]   once   monthly   [   ]   seldom   [   ]     I cannot take exercise because   of   disability   [ X ]       DIET   Please tick the one category which is closest to your usual eating  pattern.     I eat no meat, fish, or   dairy   produce   [   ]   I eat   no   meat   [  ]   I eat a mixture including daily fruit and  vegetables    [    ]    I eat a mixture including regular chips and fries          [    ]   I eat frozen meals  (e.g. TV dinners)  3 or 4 times/week [  ]    I eat   mainly   snack                                                         [ X]   I eat a special   medical   diet   [   ]     Please specify   ……………….   It is not unusual for Sarah to suffer from loss of appetite on occasions. She will binge eat  on  cakes, crisps , Fizzy drinks  and then not eat for days at a time. She has adapted to this  cycle,   and this is what happens most days for her.     ALCOHOL   Please tick   the statement which most closely describes your usual average alcohol intake. (1 unit is 1 glass  wine, ½ pint beer or a single measure of spirit.)     I never   drink   alcohol   [   ]   I drink less than 1 unit   per   day   [   ]   I drink between 1 and 2 units   a   day   [ X   ]   I  drink between 3 and 6 units   a   day   [    ]   I drink between 7 and 9 units   a   day   [    ]  I drink more than 9 units a day   on   average                     [    ]         S arah is a   for mer  Alcoholic  with  Meatal   Health Issue s  and  is  immobile due to loss of functioning in right leg .       Practice Use Only     Health   Education   Alcohol   [ X ]   Alcohol   Brief   Intervention   [    ]  


