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[bookmark: _Toc215868760]Introduction
In the UK, a Healthcare Assistant plays an important role in the healthcare team, establishing patients' comfort and helping nurses and doctors with essential tasks. There are several key responsibilities of a healthcare assistant, including: Personal care, Mobility support, Monitoring health, Household tasks, Emotional support (Nurseplusuk, 2025). As a Healthcare Assistant, I will focus on the quality of those who need care, working closely with registered nurses and healthcare professionals to confirm patients receive the best care possible. Because of this, I chose this job. Healthcare Assistants specifically work in hospitals, clinics, nursing homes, residential aged care facilities and community care settings. Important employability skills for a healthcare assistant are Communication, Empathy and patience, Teamwork, Respect, and Problem-solving. Also, there are specific care-related skills which include infection prevention and control, health and safety, care skills, and work experience (Heim, 2024). In the UK, a strong personal brand and professional identity are built on the core NHS values for the healthcare assistant. Healthcare assistants will provide leadership within the scope of their practice and contribute to quality improvement in services (Skillsengland.education.gov.uk, 2025). This report is the complete analysis of required employability skills, my own skill evaluation, personal brand and professional identity, networking strategies and five-year action plan. 
[bookmark: _5byyl9ffhtd5]






[bookmark: _Toc215868761]Job Role Description & Labour Market Context 
[bookmark: _ttisn6fyuwq3][bookmark: _Toc215868762]Description of the chosen role
The job description role is Healthcare Assistant jobs in Bristol 
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[bookmark: _bwy9umitpvru][bookmark: _Toc215162516][bookmark: _Toc215868763]Figure 1: Job Role description
Source : (Indeed, 2025)
Medicare People release the job vacancy of a healthcare assistant in Bristol, working with Medicare People. The employee provides essential support to individuals who need assistance with their daily living activities due to a range of factors, including age, illness, or disability. In their job description, Medicare wants from a person that they will deliver tailored care which respects individual preferences and needs. He will assist with essential tasks like bathing, dressing, etc, supporting patients with mobility challenges with safe handling techniques and aids. He will help with meal preparation, feeding and ensuring dietary needs are met. He also monitors medication accurately and safely, following strict protocols. They also expect that the healthcare assistant should offer friendship and engage in meaningful conversation, maintain a clean and safe living space, build a strong relationship with patients, families and the care team with empathetic communication and also maintain accurate and up-to-date patient records.
[bookmark: _cstd0qtzjztg][bookmark: _Toc215868764]Labour market context
There is a high demand for healthcare assistants in the UK because they play a crucial role in the healthcare system. There are many reasons behind the growing demand for healthcare assistant jobs, including a growing and ageing population, pandemic pressures and their aftermath, shortage of qualified healthcare professionals, shifting trends toward community and home care, advances in healthcare, increasing complexity of care, and a rewarding career with job security (Xpresshealth.co.uk, 2025). The demand for healthcare assistant jobs in the UK remains consistently high due to continuous staff shortages and challenges in domestic recruitment across the NHS. Approximately 13% of the total UK workforce is employed in the health and care sector (Pmc.ncbi.nlm.nih.gov, 2021). The high demand for healthcare assistants gives me a clear and stable entry point for my career aspirations in healthcare. It provides job security and gives opportunities to gain foundational experience in patient care and also offers a clear progression path.  
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[bookmark: _Toc215868765]Analysis of Required Employability Skills
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[bookmark: _69d650n3q64p][bookmark: _Toc215162519][bookmark: _Toc215868766]Figure 2: Support worker skills
Source: (Indeed, 2025)
[bookmark: _cl3iqspyeana][bookmark: _Toc215868767]Core Professional Skills
For the health care assistant (HCA) role, the most professional skills include in-depth knowledge of clinical background, good record-keeping abilities and good communication skills. In the healthcare sector, both hard and soft skills are equally important to improve employability skills. Soft skills are required for teamwork and improving the patient experience, whereas hard skills are required for building competency. HCAs are also experts in working with the social care provider and healthcare professionals.
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[bookmark: _Toc215868768]Interpersonal & Soft Skills
Core soft skills required for this role include positive attitude, empathy, time-management and strong orientation skills, teamwork and collaboration, good communication skills, emotional strength and resilience and flexibility and reliability. These skills are mostly needed for building good relationships with the patients and fostering communication to convey the suggestions. The health care sector is the most hectic job to work under pressure, so these skills can properly align with (Zawacki, 2025).
[bookmark: _wzm3o5tj3gvt][bookmark: _Toc215868769]Digital & Technical Skills
Some basic technical and digital skills are required for the HCA which mainly include telemedicine support, minutiae jg electronic health records (EHRs) to renew the patient database, knowledge of data entry in basics to maintain patient database and communication tool like like video calls and emails to foster the communication technical and digital skill are required for the enhancing the efficiency of the work with managing the time.
[bookmark: _phi4u38v8by5][bookmark: _Toc215868770]Values-Based Requirements
To conduct the daily task smoothly, HCA requires some core requirements to align with the fundamental responsibilities. They must have the compassion to showcase kindness and humanity to feel others' needs, pain and distress in order to provide them comfort. They should also be required to show dignity and respect to value the other person in the healthcare setting. In addition, they should have the mentality to give priority to the patients (NHS, 2025). 
[bookmark: _gi04ej5i8f05][bookmark: _Toc215868771]Self-Evaluation of my Current Skills 
[bookmark: _te97c2jsi6n][bookmark: _Toc215868772]Self-assessment Tools Used
In evaluating my suitability for the role of a healthcare assistant (HCA), I have utilised two of them, such as a skills audit and a swot analysis. The swot analysis helped me to take time and think about my internal strengths and weaknesses, and the skills audit helped me to compare my current skills with those described in the job description. They were aided by informal feedback from lectures and gave me an organised approach to identifying my strengths and the aspects that I need to improve. 
[bookmark: _39gno1xq9y4d][bookmark: _Toc215868773]Strengths Analysis
The HCA job has several key mandates, the requirements of which are closely correlated with my strengths. My communication and interpersonal skills are good, as I have gained them during group work in the university and helping relatives in their day-to-day routines, which are associated with patient communication and emotional support. I am well organised, trustworthy and can sustain myself in stressful scenarios, which are very desirable qualities that allow me to fulfil the duties of personal care, adherence to hygiene and patient safety. My digital literacy will allow me to operate electronic systems with a lot of confidence to facilitate proper keeping of records as demanded in the job vacancy. Tutor feedback is important because it helps students understand their strengths and weaknesses (Personal-tutors, 2025). I have the capability of working as a team player and empathy, both of which demonstrate the appropriate values in a healthcare environment. 
[bookmark: _5jm0grgheike][bookmark: _Toc215868774]Areas for Development
Although such strengths are present, I realise that there are a few areas that I need to improve. I still do not have real-life experience in handling manuals, assisting with medication or dealing directly with vulnerable adults. Such gaps are attributed mainly to my experience, which is more academic. These areas can limit my employability without information on these areas, particularly in care settings where safe practice is needed urgently. The next steps will be the voluntary experience and the certification of the Care Certificate (CareSkillsTraining, 2025).  
[bookmark: _5skf6epd1v5k][bookmark: _Toc215868775]Professional Suitability
The driving force behind my intention to become an HCA is my passion to work in the healthcare field and the desire to contribute to the well-being of people. My values, including respect, dignity, empathy, and teamwork, are close to the values of the NHS, which supports my long-term applicability to the position and further advancement in the field.
[bookmark: _fm6m5oy505al][bookmark: _Toc215868776]Building my Personal Brand & Professional Identity 
[bookmark: _r2x43q6yu12a][bookmark: _Toc215868777]What Is a Personal Brand? 
A personal brand is the manner in which people demonstrate their capabilities, ethics and professional identity to other people. Personal branding is a process of marketing oneself or making oneself clear and consistent through communication of an image (Venciute et al., 2024). Personal branding is useful in enabling an individual to stand out in a competitive labour market in the context of employability. In health and social care, compassion, trustworthiness, and ethical behaviour are the three elements that should be demonstrated in a professional brand because they have an impact on the safety and quality of care of patients.
[bookmark: _n0jewb2yctm9][bookmark: _Toc215868778]My Personal Brand Strategy
The brand image I would like to achieve is that of a caring, trustworthy and patient-centred healthcare assistant who exhibits high-quality care. My main strengths, which I target to be captured by employers, include good communication, empathy, organisation and digital competence. I have a unique selling point, which is the fact that I can combine compassion and effective attention to detail. It guarantees safe and respectful patient care. This USP concurs with the demands of the HCA role, which promotes the provision of emotional support, proper record keeping and regular guard behaviours (Prnewswire, 2020). Through portraying myself as caring and dependable, I would imply NHS values and show that I would be suitable for the frontline support position. 
[bookmark: _uugvwtqs4xy][bookmark: _Toc215868779]Developing a Professional Online Presence
To build my personal brand, I will ensure I have a professional LinkedIn profile. It emphasises my skills, voluntary experiences and certifications like care certificates. I will incorporate a professional email address and create a basic portfolio where I will add achievements, training records and reflections. My online presence will also be checked so that any unprofessional information about me is not posted on any social media. Employers are increasingly relying on social media as a means of recruiting new staff (Hrblusky, 2024).  
[bookmark: _eaouwv60isw5][bookmark: _Toc215868780]Networking Plans
I will also develop a professional network through my membership in LinkedIn groups that are associated with healthcare support work and the NHS. I will also participate in professional organisations like Skills for Care and visit NHS careers events, webinars and volunteer. These practices will help me stay informed, connect with employers, and enhance my long-term professional identity. 
[bookmark: _830u5kgxc2ba]


[bookmark: _Toc215868781]Five-Year Action Plan & Timeline
	Timeline 
	Goals
	Action plan
	Resources required

	Short-term 

	1 to 12 months 
	Through the development of the fundamental professional skills required for the expected job role through in-hand practice through practical job exposure. . 
	completing a certification course which has the 15 standards of the certificate.
Achieve an entry-level position voluntarily in the HCA role.
Enhancement of basic skills. Ensuring the maths is English at the basic level to reach apprenticeships. 
	Supported networks, website of the NHS, travel and course allowances and identification of course providers. 

	Medium-term

	1 to 3 years
	Creating a professional network through gaining the appropriate experience and specialised training.  
	Achieve more work experience through working in the various health care sectors located in Bristol.
Wanted to get specialised training on diabetes as diabetes has become a global concern, and in every house, there is one diabetes patient.
Developing a good LinkedIn profile so that more connections can be built with potential mentors and professionals in healthcare  
	LinkedIn profile, a mentor who has the experience, an employer who will provide the training, NHS, and a professional website of a person. 

	Long-term 

	3 to 5 years 
	Through the achievement of the formal professional qualification, reach professional registration and concrete career aspirations. 
	To apply for the practitioner post, which will provide apprenticeships in larger amounts.
Complete a higher degree in the diploma course in the higher education sector.
Succeed in the professional registration along with the authentic statutory body.
If needed, I will also go for further role development, like the Nursing and Midwifery Council (NMC).
I will continue to develop continuously so that I can align my skills according to the need, as the healthcare sector is more crucial for real-time advancement. 
	Universities, NMC or HCPC, funding and employer support. 


[bookmark: _cdgg2xlzky6n][bookmark: _Toc215868782]Communicating my Skills to Employers 
I will portray myself professionally by making my CV responsive to the job needs of the HCA, preparing targeted cover letters, and having a well-organised LinkedIn profile in line with the values of the NHS. I shall also maintain a collection of certificates and achievements and make sure that employers can readily determine my competencies, reliability, and appropriateness.
[bookmark: _beo7hkw9jea1][bookmark: _Toc215868783]Conclusion
The study has analysed on the basis of my recent job search, which skills are more required for my employability, along with the market demand for the role of a health care assistant. Aligning with the recent job search, which skills are required for the HCA in terms of the hard and soft skills, and how technologically and digitally the role of the HCA can be improved. I have a strong command of the communication skills and basic digital knowledge that are required for the job role. I am also potentially for that. Depending on the career gap in the study, I have also developed a career development plan. Best on my skill set and future developmental plan, I think I am suitable for this role. 
[bookmark: _8xa21v1zz33k]
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[bookmark: _Toc215868785]Appendices
Appendix 1: SWOT analysis
	Strengths 
	Weaknesses 

	· Strong communication 
· Empathetic
· Good digital skills
· Reliable 
· Calm 
	· Little clinical experience
· No manual handling
· No medication experience
· Limited work with vulnerable adults

	Opportunities 
	Threats 

	· High HCA demand
· Care Certificate
· Volunteering
· Clear progression routes
	· Competition
· Emotional or physical demands
· Training access issues
· Slow progression if gaps remain


Appendix 2: Skills audit results
	Skill required 
	Level 
	Evidence 
	Development need 

	Personal care
	Basic
	Family support
	Require practical experience and Care Certificate modules

	Mobility support
	Basic
	Safety awareness
	I need manual handling training

	Meal support
	Intermediate
	Home experience
	I practice in professional care setting

	Medication support
	Low 
	No experience
	I need medication awareness training

	Emotional support
	Strong 
	Tutor feedback
	Continue strengthening through practical experiences

	Teamwork
	Strong 
	Group projects
	I will apply this in care settings

	Record keeping
	Good
	Digital skills
	I need experience with real care documentation

	Monitoring wellbeing
	Basic
	Academic knowledge
	I need care placement or volunteering

	Safeguarding
	Basic
	Intro module
	I require safeguarding training (adult and child)

	Values (respect, dignity)
	Strong 
	Personal values
	Values align well
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