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1: Written Report
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc232025576]1.1 Introduction
This report has focussed on the Community Care Worker job role in the health and social care sector in England. The role has been chosen because it is widely held across the school, plays a substantial role in the school's day to day activities and requires the widest range of skills. Community Care Workers are one of the biggest groups of workers in adult social care in England; around 1.52 million workers (Skills for Care, 2023). This report will begin with a description of the Community Care Worker role and its importance; then it will evaluate the three most essential skills necessary to be effective at the job; and conclude with an analysis of three evidence-based practices for developing and strengthening the three skills.
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc232025577]1.2 Description of, and background to, community care worker in healthcare 
Community Care Workers offer care and assistance to adults who need help with activities of daily living, generally in the person’s home instead of in institutions and residential care. Activities involve bathing, dressing and continence support, requesting medication, preparing meals, ambulation assistance and social interaction. They are also key in noticing changes in a service user’s condition and reporting problems to other services such a district nurse or social worker (Hasson et al., 2022). 

The key responsibility of the role will be to provide person centred care in which the care provided is tailor made to meet the preferences, needs and goals of the individual, rather than adhering to a fixed routine (SCIE, 2020). Community Care Workers must be good at doing the job as well as communicating with and relating to individuals. Students need to demonstrate a clear ability to communicate, be aware of the duty to keep children safe, show empathy for children and the knowledge of legal and ethical parameters which govern care practice in England, such as the Care Act 2014, and measures established by Care Quality Commission (CQC, 2022). 
[bookmark: _Toc232025578]1.3 Evaluation of the skills needed for community care worker in healthcare
Communication: Probably the most basic attribute of this job is the ability to communicate. CCWs work with families, professionals in various disciplines and service users on a daily basis. Good communication skills, verbal and writing, help workers to establish the trust of service users and to correctly record care activities and report concerns when appropriate. In this case, a care worker who feels that a service user is confused or in pain should be able to leave no doubt about this in the mind of a nurse or care coordinator. The failure to communicate can result in failure to pick up on concerns for safeguarding, medication mix-ups and failure in the working relationship between the worker and service user (Maddock, 2024). Some of the sharest concerns cited by Nyashanu et al. (2022) are around communication failures in Domiciliary Care settings, as they are major sources of poor outcomes with vulnerable adults.

Safeguarding knowledge: As importantly, securing knowledge is crucial. CCWs are often the first and only professional to interact with isolated or vulnerable people. Workers will have a strong knowledge of the six safeguarding principles, set out in the Care Act 2014 (Empowerment, prevention, proportionality, protection, partnership and accountability), and will be able to recognise the indicators of abuse and neglect and respond accordingly. A worker's lack of such understanding puts a service user at significant risk of harm (CQC, 2022).

Person-centred care practice: Person-centred care practice is when services are provided based on the person's values, preferences and life history. This may mean helping a service user to select their clothing or meal times, rather than setting up times for a service user's convenience. Service users without this skill may lose dignity, be less likely to be engaged with care services and experience poor mental wellbeing (SCIE, 2020). Kiely et al (2022) found that there was a link between person-centred practice in the community and health outcomes and greater satisfaction with the services provided. 

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc232025579]1.4 Strategies to improve the skills for community care worker
The Care Certificate and continued professional development (CPD): The only semi-structured way to get skills in this sector are through the Care Certificate or ongoing professional development (CPD). The Care Certificate was launched in 2015 to offer a uniformity across the standards of communication, safeguarding, person-centred care, duty of care and related standards (Skills for Care, 2023). The employers are responsible for helping to deliver a certificate, which is usually done through the Workbook Learning and Observation Day and/or by providing on-the-job assessment. CPD courses and webinars available online and sector conferences offer opportunities for employees to build on their training and acquire more knowledge in dementia care or mental health first aid. It was chosen because a clear measurable methodology that has a direct impact on all three identified skills is recognised and supported by education staff and recognised by national workforce organisations (Skills for Care, 2023).

Reflective practice and regular supervision: Reflective practice and frequent supervision provide a formal structure for the staff to reflect on the work that has been carried out, to be able to see where they could improve and to receive positive input. Supervision sessions (usually monthly) between the worker and the worker's line manager provide an opportunity to share complex scenarios, discuss positive aspects of the interaction and ways that it could be improved, as well as identify areas in which the worker believes he can add value. Supervision, for instance, could be used to help a worker understand alternative ways of handling an upset service user who would otherwise not have been able to communicate sensitively with them and to provide support. This can be done using reflective models like Gibbs' Reflective Cycle (1988). 

Mentoring and peer support: Mentoring and peer support is regarded as two-way learning, where less experienced workers are encouraged to seek advice, knowledge and demonstrate appropriate practice from more experienced workers in the context of authentic care scenarios. Contrary to formal learning, mentoring happens in the real context of work related activities which means that learning is contextualised and put to immediate use. For example, an experienced Community Care Worker might shadow a new Worker to see how person-centred communication is used when visiting the person for personal care. Its effectiveness in assisting workers in the day-to-day aspects of caring for others in the community was also highlighted by (Al-Btoush and El-Bcheraoui, 2024). The focus on addressing between theory and practice was chosen to overcome this identified area of need as much of the learning content is delivered in the practical context. 
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Community care workers hold a key role in the health provision and care for the most vulnerable in society, in England. This report has highlighted three key skills in communication, safeguarding knowledge and person centred care practice are outlined which all have a direct impact on the services users safety, dignity and wellbeing. In addition, reflective practice and supervision, Care Certificate and CPD and mentoring and peer support are recognised and supported as positive and evidence-based practices to build such skills. Employing staff at this standard is essential to professionalism and underpins good quality provision, compassionate and safe working relationships throughout the sector. 
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