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When deciding upon a relevant topic for this assignment, I decided that a subject that affected me personally, the public and others in the NHS or ambulance service, is the time it takes for an ambulance to arrive after one has been requested by a patient or those around them. This subject affects me personally as I am an Urgent Care Attendant, and it is my role to attend to a patient and to convey them to the hospital if needed. I have also experienced first-hand the lengthy time (of up to 8 hours) it can take to wait for an ambulance when I have requested one. My approach and method for gaining information on this topic were fairly simple due to my background knowledge of this topic. This meant that I knew the key terms to search for when finding information and sources about the waiting time for ambulances to arrive and I was able to build my research on existing evidence and my own personal observations. By knowing how to find the correct data and information that I needed to support my question and answer, I was able to organise my research into how relevant each source was in relation to my chosen topic. This allowed me to narrow the scope of my question, at the same time as decreasing the amount of unnecessary information I may have gathered. Once I had found supporting evidence as to why the waiting times for an ambulance are high, I was able to formulate a number of solutions in which may have a positive impact in decreasing the time it takes for an ambulance to arrive. The solution in which I thought would have the greatest impact, which I talked about in Unit 1 of this assignment, is the implementation of temporary triage centres outside of the hospitals, allowing patients to be offloaded and assessed by social care staff and doctors to decide upon necessary next steps rather than for the ambulances to be tied down outside of hospital waiting for a bed in the hospital's ward. Further solutions that I believe may have an impact on this issue is further script training for 999 Call Operators to help advise patients to make their own way to the hospital or to go to their GP for advice if the reason for the call is not an emergency. This could also be applied to the ambulance crew who may turn up to a patient and to encourage them to find another method of transport up to the hospital if treatment is not required. I was then able to add value to this topic by incorporating the research and sources I had gathered along with my solutions to form an argument. 
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By investing time and money into
temporary triage centres, should:

Significantly decrease the amount of
time patients wait for an ambulance to

arrive

Increase the individual treatment, care
and support for each patient

Allow for ambulances to have faster

response times to emergency calls such

as heart attacks and seizures

(Fusionhes, 2015)
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This assignment has looked at the way that
ambulance response times and waiting times can be
decreased so that patients can be treated faster and
taken to hospital without having to wait for hours

outside hospital.

Throughout the research that has been carried out
during this assignment, themes and trends have
been found to do with each of the length of time
that patients are waiting for ambulances are similar,
with the number of hours increasing over time.

o .

 If the project idea of this assignment were to
succeed, the research and outcome of this project
could then be shared with organisations wiling to
input the idea into their own method of practice so
that they too may have reduced waiting times for
ambulances. However, i the idea of this project
were to fail, then improvements to the idea could be
made based on the feedback of the project from
those involved in it. Differently, if the project had no
impact at all, then maybe another new idea could be
implemented and tested.
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