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The reason for this reflective essay is to reflect on what I have learnt in Academic and Digital skills.
The GIBBS reflective cycle will be used to reflect on the last 10 weeks. There were quite a few activities I have done in class that helped me develop my social skills which also helped build some confidence, in this essay I will be focussing more on the presentation activity because that was the most challenging one for me but also helped me have a better understanding on how to present.
There was a group activity in week 7, everyone was put into a group of 4-5 people I was grouped up with classmates I didn't really speak to, and we had to discuss ‘what makes a good and bad presentation?’ the task was to discuss it with each other then put down our ideas onto an A3 paper and share it with the rest of the class. This group activity was not difficult to do but I was feeling worried and nervous to take part because I'm not a loud or vocal person so usually when it comes to group activities I feel left out or I feel embarrassed to share ideas that could be wrong and  especially if the other peers are more loud than I am I don't feel comfortable enough to match their energy, so I usually don't vocalise my ideas and give my input. However, the peers I was grouped up with were friendly and made the learning environment feel safe, they also didn't have a serious expression which made it easier and comfortable enough to share my thoughts and ideas, after the activity was done, I was proud of myself that I had given my input instead of staying silent. According to (Keeler, 2025) group work is a valuable learning experience and help students build communication skills, which it did for me I was more comfortable speaking to other peers.
Another activity that I had was the presentation task and to present it in front of the class, I have never presented in front anyone before let alone a handful of people, there was about 14 of us in that day so I was feeling extremely anxious and scared I had been stressing about the presentation days before we had to actually do it. Week 8 was the mock day for the presentations which I missed so I was not prepared for it at all, the week after was presentation week. On the day of the presentation, I was feeling worried because I had done no preparation for it and my slides for my PowerPoint was also not looking the best. Before going up to the front to present I felt worried because after seeing how good everyone else did and how their slides turned out made me feel pressured and disappointed in how mine turned out. During my presentation I was feeling very overwhelmed and the nerves took over, and I couldn't stop nervous laughing which then made me panic because it was not going good at all. After my presentation was done I felt relieved that it was over although I know I didn't do a good job I was just thankful it was over, also I feel like I let the nerves get too much, when I sat down I thought to myself if I got up now to redo it I could have done a much better job and I just overthought the whole thing. 

When I look back and evaluate the experience, there are a few positive and negative outcomes. On the negative side of it, it was very stressful and overwhelming, the whole of the assignment was difficult to do, the part to write a report and putting in references in was confusing as I didn't fully understand how to reference things properly and I also didn't know how to access the E-books and navigate them, I did email study kills but I also left that too late as I wasn't sure where to find the email so although I did get some support at the end it was still very rushed, so it was very overwhelming which made me leave it to last minute which then lead to losing confidence for the presentation as those two assignments were linked. Since I left it all to last minute I rushed through it all so my work didn't reach the standard and my presentation was also very plain and boring, I didn't give myself enough time to create a PowerPoint that meets the standards of a good PowerPoint, there was no pictures or animations or even enough words on each slide. When it came to presenting it only went downhill, I couldn't gather my thoughts and the nerves kicked in, I was feeling anxious I really did not want to get up in front of the class and present my plain work it felt embarrassing. I couldn't hold it together I didn't meet the standards of presenting I didn't have good body language as I was very nervous to be up at the front, I couldn't get the words out it was not going good at all. According to (Vollrath, 2025) when students are asked to present, answer questions on the spot or read out loud, anxiety can settle in which triggers stress which can lead to mental blocks and self-doubt, as I was presenting, I couldn’t gather the right information to say out loud. However if I look at the positives this experience showed me that I have a safe learning environment, while I was doing a poor job at my presentation everyone was very patient with me, I didn't feel judged or rushed by anyone and after id finished some of my classmates still praised me for it which was reassuring and made me feel a bit better about myself. From that I feel more open and comfortable to present myself in general with everyone. I shouldn’t have doubted myself and built that confidence and not stressed myself out for no reason.
 
To analyse why my experience was more negative than positive with this assignment was because of my poor time management skills, I was able to get some support at the end however because I left it to last minute there wasn't much time for enough support to help me fully understand what I needed to do. According to (Kellot, 2024) students who leave tasks to last minute usually get lower scores. Also if I had been able to attend the mock presentation session that would have been a big help to practice and to understand things better on how to present and it would have made me feel more calm about it all, I didn't give myself enough time to complete the presentation that also made me feel disappointed in my work which impacted me on feeling no confidence at all to present it. I know help was there I just hesitated to ask for it. To analyse the positives of the experience, I still went up in front of the class and gave it a go and seeing how respectful everyone was now given me some confidence and reassures me that there's no need for all the stress no one's judging. Also, I now know to give myself plenty of time to complete assignments so I'm not in the same position again. In some way it did build a bit of confidence, for me to go up there was very challenging however by doing that took me out of my comfort zone and made me a little more confident for the next time if I need to present, I can do better than I did this time. 
To conclude this reflective essay, I can see that I have several things I should have done differently, the main thing would be my time management if I had been more organised with it I wouldn't have needed to rush through the assignment and completed the work to the best of my ability. Another thing would be to ask for help and not hesitate to ask and ask questions in class by doing that I would have had a better understanding on what to do. According to (Prior, 2025) many students hesitate to ask questions because they're worried it will make them look stupid. If I had asked for the help at the very start when I needed it, I wouldn't have found it so difficult to do, I would've had more confidence in my work which would have helped me to present it better. Although I had a negative experience with that task I still learnt a lot from it so that now I can improve myself for the future, it has also built some confidence with myself, it was my first time didn't go as I expected it to go but from all the negatives I now feel confident and understand better on what to do for next time. Another thing is I understood the task better than I had I wouldn't have felt stressed and left to last minute. According to (Lal, 2025) students who experience academic stress loose focus and it also affects their productivity, which can lead to low quality work, I could have taken my time and had it done smoothly. Finally, I should've relaxed myself when presenting I was more scared about what everyone else would think which threw me off completely.
Next time I plan to manage my time better by not leaving tasks to last minute, so I don't panic and rushed and prioritise the tasks that need to be done first or I find more challenging. Also asking for help straight away when I'm struggling to understand the assignments. Another thing I plan to improve is my social skills in lesson that way I can feel more comfortable speaking up in front of everyone which would build my confidence and social skills.

SMART action plan - 
· Specific – I will build my confidence by being more active in lesson, speaking up and getting more involved with group activities.
· Measurable – I will be more comfortable around my group and open to ask questions on things I feel unsure about.
· Achievable – every lesson i will try answer some questions asked even if they can be wrong answers, doing that will boost my confidence.
· Relevant – building confidence and social skills will make prouder of my work and improve my presenting skills, presenting myself and presenting my work.
· Time bound – I plan to achieve this by the next 12 weeks, this will have a positive impact on future studies as I will feel more confident with my work, and in my day-to-day life as I will have developed better social skills.
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