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[bookmark: _Toc230594572]Element 1 - Project Proposal
[bookmark: _Toc230594573]My project title
The Influence of Emerging Healthcare Technologies on Operational Efficiency in Elderly Care Services of the UK Health and Social Care: A Case Study of NHS England  
[bookmark: _ud7oia8p8u5z][bookmark: _Toc230594574]1) Aim: 
The research study aims to examine the influence of emerging healthcare technologies on operational efficiency in the elderly care services of NHS England.  
[bookmark: _9fdp5l8dnxti][bookmark: _Toc230594575]2) Objectives:
· To review existing literature and theories on emerging healthcare technologies and operational efficiency in the elderly care services of NHS England.
· To analyse the relationship between emerging healthcare technologies and operational efficiency in the elderly care services of NHS England.
· To evaluate the benefits and challenges of emerging healthcare technologies in the elderly care services of NHS England.
· To propose strategies for improving operational efficiency through emerging healthcare technologies in the elderly care services of NHS England.
[bookmark: _izsf94ughfij][bookmark: _Toc230594576]3) Background/Rationale
The growing ageing population in the UK has created much operational pressure for elderly care services in NHS England (NHS England, 2025). New technological innovations in healthcare, such as telehealth technology, electronic health records, artificial intelligence, and remote monitoring devices, are revolutionising the process of delivering healthcare through effective coordination of care, reduction in hospitalisations, and better management of patients. Nonetheless, very little research exists which explores the impact of these new technological innovations in relation to their operational effectiveness in elderly care services. Current literature primarily focuses on their clinical impact without addressing any organisational issues that may arise due to their usage.
[bookmark: _90gan91lyn9][bookmark: _Toc230594577]4) Methods
· Data sources: The secondary qualitative study will be done on scholarly peer-reviewed journals and articles, together with reports published by the NHS and other government literature concerning technology in healthcare and eldercare (Russell et al., 2025).
· Selection criteria: The sources that would have been considered for conducting research on this topic would be between 2018 and 2026, highly reliable, and related to health and social care in the United Kingdom.
· Analysis procedures: Thematic analysis will be employed to find recurring themes, compare results and assess efficiency, technological advantages and disadvantages, and problems faced during the implementation of eldercare services (Österholm et al., 2025).
· Ethical value: Ethical issues that will be considered during this research process include proper referencing, academic honesty, no plagiarism, and the reliability of sources. 
[bookmark: _ufkrtoa0mwus][bookmark: _Toc230594578]5) Resources
· Google Scholar
· PubMed database
· NHS reports
· University library resources
· Microsoft Excel
· NVivo software
· Government publications
[bookmark: _6q4rxcypmhll][bookmark: _Toc230594579]6) Timescale 
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[bookmark: _j8ibxfl11uxz][bookmark: _Toc230594580]7) Self-reflection as a researcher 
Skills such as strong analysis and academic writing will prove vital for effective evaluation of the literature and evidence surrounding health care policies. Nevertheless, some of the difficulties that one is likely to encounter will be the handling of large amounts of secondary data and the comparison of findings.
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