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South Central Ambulance service (SCAS) was started in July 2006 as a part of NHS Trust. Since then, they have been able to help people in the counties of Berkshire, Buckinghamshire, Hampshire, and Oxfordshire with ambulance and health care services. SCAS serves a large area of about 3,500 square miles with a population of almost 4 million. Each year, they gat more than 450,000 calls from people in trouble. SCAS has two different phone lines that are always open. Their 999 line is set up for accident and emergency calls where the speed of an ambulance’s arrival could save a person’s life (South Central Ambulance Service, 2022). The SCAS NHS 111 service is where people can get quick medical advice and, if they need it, an Emergency vehicle. SCAS main services are accident and emergency services, non emergency patient transport. They also help their patients do business and get medical care in hazardous situations. They have about 279 emergency vehicles in their fleet  (Ambulance services announce new partnership to improve efficiency and share best practice | South Central Ambulance Service, 2022)
The objective of this report is to show how Vodafone mobile devices and a custom app are making service more efficient and getting people involved in the community. Also, to find out who uses its services and what they need from SCAS community responders. Also, explain how important the role of the community responder is and what skills, knowledge, and training are needed to do this job.
The idea behind using Vodafone Mobile devices and a custom app in this important service is to make it easier for people to get health care. From what I’ve learned, this is one of the few ways to make healthcare better. Also, to improve response times, the quality of patient care, and quick and reliable communication between the office-based Clinical Centre and Community First and Co Responders. Another way to improve the quality of healthcare is to increase transparency, collect data in a safe way, and analyse patient outcomes in order to get patients involved. In 2018, Vodafone started working with SCAS, and since then, the quality of service has changed a lot for the better (Whiteway, 2022).
The Vodafone Bespoke App is made to be easy and reliable to use. Responders from the community have to sign in and tell the coordination centre that they are ready to help. When an accident happens, the app will send its location to the closest responder so that he can be there first to see if life-saving care is needed and do his job before paramedics arrive. Using and recognising the power of technology also helps SCAS in many ways. Not only does it help them improve their services, but it also reduces the stress their employees feel when they work in the community. When they get there, they can share important information and ask for more help from the emergency services. For their safety, first responders are always tracked by GPS (Herald, 2022). As soon as an event accrues, an alerts will be issued to the nearest person in the vicinity with the location and the fastest way to arrive. GPS keeps track of the CFRS at all times. They can share important information about the situation and ask for help from the emergency services (Lipscombe, 2022).
Furthermore, by bringing in the Vodafone bespoke app and using it successfully, SCAS is able to provide better, faster, and more reliable healthcare service. The Vodafone app made is easier for people to talk
The South Central Ambulance service needs to be able to respond quickly and help its patients in a safe and reliable way. To do this, it uses something called community First Responder (CFR). Which is like a middleman between the patients and the people who can help. A community first responder is the person to get to the scene of an accident. It is their job to assess the situation, share information with the doctors, who are on their way, and call for more help from emergency services if they think it is necessary. Most CFRs are volunteers between the ages of 18 and 60 from the public, the fire, and the military. South Central Ambulance service has more than 1,200 volunteers ( CFRs and Co responders) who are trained and equipped to provide life saving treatments and interventions that can make a big difference in how a patient turns out.  First responders in the SCAS community are trained to help save lives. They know how to do CPR. CFRs are also trained to restore and keep breathing and circulation going. This gives the heart, brain, and other vital organs the oxygen and blood flow they need (Community first responders – South Central Ambulance Charity, 2022).
My research shown that most CFR volunteers want to help the community, get involved, or just do good things. Community responders are members of the public who volunteer to help their community by responding to medical emergencies before an emergency ambulance arrives. These people are trained by the ambulance service. There are many community response programmes going on right now in the Buckinghamshire area ( excluding Milton Keynes). The work with communities all over the country goes on. Volunteers from the community work for first responder programmes. They respond to life threatening calls within a small radius of their home or place of work. Having a trained person and a defibrillator at the scene quickly can mean the difference between life and death for a patient. In every case, a SCAS clinical response helps and backs up the first responders from the community. Work is still being done hard to bring first aid programmes to more places (Begley, 2022.)
Following my research, this job is quite stressful. As a result, first responders in the community must possess a diverse set of abilities, including the ability to quickly recover from stressful conditions. Healthcare firms face this challenge regularly; it’s also a major component in determining the long-term viability and competitiveness of quality improvement as a business strategy. 
Together with Common Time, creates an app
My research shows that most of the people who volunteer for CFRs want to help the community, get involved, or just do good. Some people are affected and become CFR because someone they cared about died because emergency help came too slowly. The role of community first responders is very important to the quality of health care (Barry, 2022). South Central Ambulance service knows how important the CFRs are by using the Vodafone Bespoke App, they are able to improve the way they do their jobs and give them more flexibility. Also, by using the Vodafone App, SCAS is reducing the daily stress caused by things like bad communication, and improving their employees ability to deal with work related stress. I think is very important for a business to be able to talk to its customers and clients. So, as you can see, communication between patients, healthcare workers, staff members, community first responders (CFR), and phone line operates is very important and necessary, especially for healthcare providers, whose actions have a direct effect on the health of the community and can even lead to death. 

Many studies show that a healthcare providers ability to deal with stress is directly linked to how satisfaction to their clients are. This way a human factors concept called Resilience is used in healthcare delivery. This idea looks at how healthcare organisations keep an eye on their healthcare team to make sure they can adapt and act when things go wrong in high-risk situations. This idea is new to healthcare organisations, but it is used all the time in other high risk fields. The idea of sustainability just changes the focus to look closely at the organisation’s successful operations , study them, and use them as tools to measure success get better, and make predictions.The NHS needs people, organisations and the whole system to be more resilient than ever. It takes hard work to adapt to both constant change and big surprise. It’s not just about staying alive, it’s also about avoiding crises and finding ways to become better, both in our personal lives and at work. People who are resilient can do the following: The ability to manage their feelings and actions when under stress instead of making things worse. Mistakes are a chance to learn something new, able to change and try different approaches (McGill, 2022).
Safety is always just one part of a bigger project, whether it’s in healthcare or somewhere else. But when safety and efficiency are at risk with each other, safety comes first. In the same way, the main goal of health care is to help as many people as possible at a reasonable cost, but it must be done safely. Safety is probably best see as one part of a larger concern for the quality of care, which also includes how well the care works, how quickly it is done, and how the patient feels about it. In general quality is about what is expected from the health system. On the other hand, safety is all about the many ways a system can fail to work, which are always many more than the acceptable ways to work. Applying resilience to healthcare is a very complicated process, and one of the most important factors for success is the clinical handover, which represents a number of risks to patient safety that need to be addressed. By comparing this process to others, healthcare organisations are reducing these risks and making their patients safer. Also, there can be problems with clinical handoff if there isn’t good communication between healthcare responders. Poor service quality directly leads to dissatisfied customers and a loss of reputation. When there isn’t a good clinical handoff treatments can be delayed, the wrong medicines can be given, and diagnostic tests can be done more than once. This wastes the time of both the patients and the people who help them, and it can hurt both groups. It’s very important for healthcare organisations to include that in their employees. Know how important shift handover is and that failing to submit the right clinical report can cost a person’s life (Bamber, 2022).


However , bringing in the Vodafone bespoke app and using it successfully, SCAS is able to provide better, faster, and more reliable healthcare service. The Vodafone app made is easier for people to talk to each other at work, made employees stronger, and make customers satisfied. Services get faster, easier, and more reliable for everyone. 
This makes volunteers more focused on their causes. This helps patients get help quickly. Predicated location also helps SCAS improve the safety of their employees and make sure their patients care on time (South Central Ambulance Service Mobilise Responders, 2022). Another important way for organisations like South Central Ambulance Service to improve the quality of their health services is to do research and learn from other organisations. Quality improvement, new ideas, and technology, with the option to adapt to the local community. Encouragement and the skills needed to work together to plan and carry out improvements (Jones, 2022).
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