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Introduction 


This academic report will consist of my personal reflection of my role play , a self evaluation review, a personal development plan and my readiness and expectation of the world of employment. In the first section I will write about my understanding on the role play, about what I have learned so far and what I need to improve further using Kolb reflective cycle.
I have reflected on my work life by using a lifeline exercise to help me review my past employment decisions and to help me in making good decisions for my future employment. My lifeline exercise is also attached as appendix 
My plan for the future is to get back to work and to use all the skills that I have gained during my year of study at the University of Wales Trinity Saint David . This course has helped me to know myself better, to be able to make better decisions, the importance of working in a team and career progression.
During my years of employment, I have gained essential skills that I can transfer to any job in the future, skills like communication, teamwork, problem solving, organisational skills and leadership skills. I have also learned how to work under pressure, and I have increased my confidence.
My goal is to get back into work and to be successful and advance in a well-established organisation where I can grow further and develop myself to a higher level.
In the future I see myself as a well-established person within the company that I am working for with high responsibilities and making attributions to that company.
In order to achieve this goal, I have written a report about my personal reflection and about my career development to help me understand my knowledge and skills but also areas where I need to improve and to be ready and prepared for future employment.
The tools I used for my self-evaluation are my PDP ,Swot analysis and Smart objectives. 



Recruitment and selection 

Recruitment and selection is a process that helps an organisation in finding the most suitable person for a job. This process helps to identify, to screen and to hire the right person for that specific position that needs to be filled in within a company.(Kapur,n.d)
From my role play as an interviewer and interviewee I have learned how to prepare for an interview, about the structure of the interview, about interview questions and type of questions , and how to give a good answer to my interview questions.
For me significant learning happened when we prepared for our role play, as I had to put into practise the theory that I have learned during my class. I had to build 5 question that I will ask my partner in the role play where I included an open-ended question, a probing question, a leading question ,a hypothetical question and a behavioural question.
As my partner in my role play will have to also build 5 question for me to answer, I had to give my answers using the star technique. The  role play was the most useful experience for me as I could practice my questions and answers and I know that after this experience I will be better prepared for the real-life job interview. After this role play,  I have a better understanding of what is expected of me and how to structure my answer for each question.
Previously I did not know about the types of questions for an interview like open ended questions, probing questions, closed questions, leading questions, hypothetical questions and behavioural questions. And I also did not know that the best answer to any interview question is by using the star technique. At first, I could not think how to put the star technique theory into practice but once I have started working on my answers, I realised that preparation is a very important step. After thinking of a relevant event, I described the situation, I explained what task I had to complete, the actions I took to complete that task and I will end with the positive results of my efforts. 
Having learned this technique, I now know how to use the star technique and how to give a good, structured answer in a job interview. Furthermore, I have learned that my answer should always be related to the job description and to  the company values and goals. Most importantly I have learned that I should do a company research before my job interview and I should have knowledge about the company values, goals, projects, mission and vision and products.
I have significantly improved my knowledge and skills about the job interviews, and I have slightly improved my ability to speak in front of an audience without being too shy. However, I have not sufficiently practiced in front of an audience to become more confident and to not be shy anymore. This means that I have improved my confidence and I am less shy now then I was before, and this makes me feel that I can improve even further by practising more.
All this knowledge that I have learned from my role play is essential to me as it will better prepare me for my future job interviews, and I will be more successful in the selection process. 
Because I have not yet had enough practice in front of an audience, I feel that I can still be a bit nervous and shy when I will have a job interview. I will now need to practice more and only then I will become even more confident and less nervous and shy.
As a next step I am planning to practice more and once I am prepared, and I have done my research I know that I can become more confident and less nervous and shy in a job interview.



Self-evaluation review 

Self-motivation 

I believe that high levels of motivation always bring in success. It is very important for me to have a clear understanding of what motivates me. Some of the techniques that I use to keep myself motivated at a high level are :
Being realistic 
-positive thinking is always very important but unrealistic goals can bring failure and unpreparedness for hurdles that might come along 
-it is important to think about setbacks that might come in the way and prepare for these situations to increase the chance of success
Setting high expectations 
-setting high expectation is very important when you want to be successful 
-setting low expectations, the achievements will be low,  and opportunities can be missed 
Setting realistic milestones 
-setting milestones is helpful in monitoring progress and to make sure that the right direction is fallowed 
Rewarding achievement 
-rewarding achievement is a good motivator, brings satisfaction for the effort put into achieving goals and motivates to further pursuing goals.
Record success
-looking back at a success record is highly motivating and can be used for reflection of the past achievements.
Knowing what works best in terms of motivation will makes goals easier to achieve. (Cottrell,2003)      
 Some of my  motivating factors are my values, my believe system, my inspirations, my visions, my goals, my willingness to be successful and my family and friends.
My motivating factors helps me in achieving not only my short-term goals but also my vision for the future.
The steps I take to keep myself motivated are:
-I have a vision of my future
-I set short term goals in order to achieve my vision 
-I have willingness to be successful 
-I get inspired by successful people and organisations
-I enjoy the work I choose to do 
-I have a support system in my family 
-I monitor my progress
-and I keep a record of my success

Learning styles 

Being aware of own learning style will help in achieving better results. Each individual has his own learning style and uses a strategy to facilitate the learning process.(Maric,et.al.,2015)
Some of the learning styles that can be used are Honey and Mumford(1986),Kolb(1984)and VAK.
For me the most useful idea of learning style was the Kolb learning style.
David Kolb has developed a learning style model in 1984 that works on two levels, four learning styles and four cycles of learning. This concept is based on experiences, meaning developing new concepts trough experiences.
Initially I did not know about the four stages of the learning cycle of Kolb’s model of learning. Later after finishing my class, I have learned that the four stages of learning cycle are:
-concrete experience( this experience can be a new experience or an old experience that is reinterpreted, also known as feeling )
-reflective observation(this is a reflection on the new experience, also known as watching)
-abstract conceptualization( trough reflection I can get new ideas, or I can modify my old beliefs to a new concept, also known as thinking)
-active experimentation( when I apply the new beliefs into the real world, also known as doing)
Subsequently I noticed that only when going through this learning cycle of all  four stages I achieve an effective learning.
Another useful learning was that Kolb’s theory also says that each person has their own preferred learning style and that this is influenced by external factors like experience, living climate and persons behaviour. And another important aspect of Kolb’s theory is that he describes the process of learning as two variables that influences the learning style. This consists of two axes, each one also having a conflicting mode. One axe is called east-west and has the name of Processing continuum and the other one is called Perception continuum. I have also learned that the processing continuum axe is about the way we move towards a task and the perception continuum is about our feelings about the task.
Another meaningful aspect about this theory that I have learned is that Kolb also believed that these 2 axes  cannot be meet at the same time in the same point, for example we cannot feel and think at the same time. These 2 axes also form 4 learning styles diverging, assimilating, accommodating and converging.
Having learned about Kolb learning style I now know more about my own learning style and this is something that I did not know before.
Knowing my learning style will help me have a better understanding of myself and my actions.(Mcleod,2017)
After the evaluation of my own Kolb learning style questionnaire, I have learned that my learning style is :
-I don’t rush in taking decisions and conclusions
-I like to analyse things and put them into practice 
-I am self-disciplined
-I pay attention to details 
-I tend to be a perfectionist 
-I enjoy working in a group 
This Kolb questionnaire has been very helpful to me not only because it has helped me to identify my learning style which according to Kolb questionnaire is a mix between theorist and reflector. So now that I know my learning style it will be much easier to see what I need to improve for the future.
Because I did not have all this knowledge before, now that I know my learning style, I will need to put into practice everything that I have learned and start the process of continuous reflection and evaluation to further improve myself.
As this knowledge is new to me, I am not yet confident that I will be able to apply it on correctly through all the steps, but I know that with practice I will be able to improve.
As a next step I will start practising this theory and apply my knowledge in order to achieve better results.



Personal development plan 

For my personal development plan, I have conducted a Swot analysis that will help me identify my strengths and my area of improvement and I have also set up smart objectives to help me stay focused on my goals and future plans.

Swot analysis:

Strengths 
-I have completed my higher education in skills for the workplace level 4 
-I have over 10 years’ experience in retail industry 
-I have the ability to work under pressure
-I take logical decisions with confidence 
-I have the ability to solve problems and to find solutions 
-I have good communication skills 
-I am very organised 
-I motivate myself to achieve goals 
-I have the ability to lead and motivate my teams 
Weaknesses
-I have not yet completed my studies 
-I am a shy person and I get very nervous sometimes when I need to speak in front of a large audience 
-I need to improve my academic writing and speaking as English is not my first language 
-my negotiation skills need to be improved 
-I need to practice more talking in front of large group of people 
-I  tend to do too much at a time and that cause me to overstress sometimes 
-I would like to learn more about computers and technology 
Opportunities 
· Education opportunities to finish my studies 
· Training programmes to improve myself 
· Chance to work in a well-established retail organisation 
· Overcome shyness by practising speeches in front of audiences 
· Develop negotiating skills by practising more 
Threats 
-very competitive job market 
-not enough qualifications 
-other people with better skills and higher education 
-unsecured job due to Covid-19
-no advancement opportunities in the workplace 
-delaying or not persuading my personal development plan 

Smart objectives 

I have attached my smart objectives as an appendix .



Expectation of the world of employment 

In this section I am reflecting on who I want to be and end what I would like to do in the future.
In a five years’ time I see myself as finishing my studies and working in a well-established organization in a management role where I will contribute to the success of the company.
By finishing my studies, I will have more knowledge and confidence to be able to succeed in my desired job. I would like to continue working in a management position as this is something that I really enjoy and during the years both while studding and working I have gained more knowledge and skills that I can apply into my future job.
For my future job I am not restricting myself to one particular location, but I am willing to travel or even relocate if necessary, to be able to achieve my desired job.
 I feel that my personal traits like positive attitude, kindness, honesty, ambitious and my strong work ethic will help me achieve my future plans.
Also, the skills I have gained over the years like leadership skills, teamworking, communication, problem solving and working under pressure can all be applied into my future job.
By working on my personal development plan, I know that I can improve myself even further and transform my weaknesses into my strengths.
I am planning to study BSc(Hons) International business management and after 3 years’ time to finish my studies. I am also planning to take additional courses during this time to improve my English in both writing and speaking and to improve my computer skills and be able to speak in front of large audience without being nervous or shy.
After completing my development plan, I believe that I can be successful in my future job and I can start my career in a well-established company where I can grow further and achieve my future plans.
In return I expect to be recognised and rewarded for my efforts and achievements within that organisation and to have a secure future.
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Appendix 


1.Job application form 



Private & Confidential
Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Store Manager

	
How did you learn about this vacancy?
	Website 



	1. Personal Details

	Title
	
Mrs 

	Surname
	Sava 


	Previous Name
	


	Forenames
	
Ileana 

	
Address

	
52 Tewkesbury Terrace 




	Post Code 
	
N11 2LT

	Telephone number
	

	Mobile No
	07928308357

	E-mail address
	
ileananicoletasava@gmail.com

	National Insurance
Number
	
SLO8009B


	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	[bookmark: Check1]|X|

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	[bookmark: Check2]|X|
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Karen Millen 

	
Address

	Unit 7 ,Mall 5 
London 

	Postcode
	NW4 3NG

	Job Title
	Store Manager

	Dates of Employment
	From

	2013
	To

	Date  
2021

	Reason for leaving
	Redundancy 
	Salary
	30.000

	
Brief outline of main responsibilities and key duties
	-motivate and manage the team 
-analyse sales figures and forecast future sales 
-respond to customer complaints and queries 
-maintain awareness of market trends
-manage stock levels 
-interview potential staff, conduct appraisals and performance reviews 
-provide training and development 
-ensure quality standards are met 
-comply with rules and regulations within the company  
-organise promotions ,displays and events 




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Reiss

	
Address

	12 Picton PI
Marylebone

	Postcode
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]W1U 1BW

	Job Title
	Assistant Manager

	Dates of Employment
	From

	2011
	To

	2013

	Reason for leaving
	Moved on to a position with more responsibilities

	Salary
	25.000

	
Brief outline of main responsibilities and key achievements 
	-responsible for rotas and shifts
-serve customers 
-deal with customers queries and complaints 
-managing deliveries 
-recruit and train staff
-making sure that the store runs smoothly 
-recruit and train staff
Achievements :
-improved customers experience and increased customer base by 12%and sales by 17%
-met the store monthly sale targets 
-successfully managed staff 
-designed in store displays that helped in sale growth





	Previous Employment
	

	Employers Name
	Ted Baker

	Job Title
	Sales Assistant 

	Dates of Employment
	From
	2010
	To
	2011

	Reason for leaving
	I was offered a promotion with another company 
	Salary
	23.000

	
Brief outline of main responsibilities and key achievements 
	-welcome all customers 
-maintain and exceed company sales 
-demonstrate passion for the brand 
-reflect the values of the brand 
-making sure the brand is represented at the highest level 
-fallow merchandising and replenishment guidelines 
-complete transaction at the checkout 
Achievements
-build great relationships with customers 
-was awarded on 8 occasions as a top salesperson
-was awarded on 6 occasions for my customer service 





	Previous Employment
	

	Employers Name
	Marc Cain

	Job Title
	Sales Assistant 

	Dates of Employment
	From
	2009
	To
	2010

	Reason for leaving
	I was a maternity cover in a temporary position 
	Salary
	21.000

	
Brief outline of main responsibilities and key achievements 
	-ensuring high level of customer service 
-process sales, returns and mail orders
-handling customers queries
-ensure visual high standards of the store 
-build great relationships with customers
Achievements 
-handled all customers queries successfully
-worked well under pressure during holiday periods
-attained highest level of customer satisfaction trough feedback from clients 
-surpassed monthly sales by 14%




Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
Primary school 
High school diploma
GCSE Math
GCSE English
GCSE Science
GCSE Geography 
GCSE History 
Baccalaureate

	
1998
2002
2002
2002
2002
2002
2002
2002
	
N/A
N/A
A
A
A
A
A
N/A
	                                 


B
B
C
A
C
8
	







Natural 
Sciences 



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate of higher education in skills for the workplace 
	In progress
	4
	In progress
	In progress



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate in Retail Management 
	2013
	3
	
	Education for Business managers and administrators 

	Digital skills : Retail certificate 
	2014
	
	
	Future learn 





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	
IT basic training certificate 
Retail customer service level 3 
Understanding retail operations level 2 
Retail management & merchandising 


	2009
2013
2014
2015





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	-Fashion
-Travel
-Listening to music 
-Exercising 
















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Karen Millen 

	Job Title
	Store manager

	Employers Name
	Karen Millen 

	
Address

	Unit 7 ,Mall 5 
London

	Postcode
	NW4 3NG

	Telephone Number
	02082020478
	Ext. Number
	

	E-Mail Address 
	customerservices@karenmillen.com

	Are you willing for this referee to be approached prior to interview?
	x

Yes              No



	References 
	

	Name of Referee
	Reiss

	Job Title
	Assistant Manager

	Employers Name
	Reiss

	
Address

	12 Picton PI
Marylebone

	Postcode
	W1U 1BW

	Telephone Number
	02030752000
	Ext. Number
	

	E-Mail Address 
	Client.care@reiss.com

	Are you willing for this referee to be approached prior to interview?
	x

Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
 I have applied for this position because working in retail as a store manager is something I want to do in my career and working as a store manager for Karen Millen has given me the insights of the retail world and I would like to continue to build my skills in this area.
Being part of a British luxury fashion house like Alexander Mcqueen is something that I am looking forward to being part of such a reputable brand with high values and success and to learn more about the products and services that it offers.
Having over 10 years  experience in a retail environment and working as a store  manager I have gained good leadership skills and a clear and open communication style .I am a good organiser and I work very closely with my team and ensure they achieve store targets through motivation and coaching to maximise profits. I have a positive attitude and I always encourage my team to do their best , I focus on meeting profit targets and keep costs under control.
I am applying for this job as I have been doing this type of work in my previous work ,in the same industry and I will be able to make contributions to your team immediately .
It  seems like  a great opportunity to develop my career further while working for an industry that I enjoy the most.










	Please specify how you meet the criteria for this role.

	
I have the ability to demonstrate a high level of effective team management ,ability to meet deadlines and exceptional time management skill.
Throughout my role as a store manager, I have developed strong interpersonal skills, ability to work on my own and always met deadlines.
I am very familiar with the retail environment having  over 10 years  experience in retail , I have good ethics, good communication skills, leadership skills and a very good time management .
In my previous job I have managed a variety of small teams . I and my teams have been recognised many times for our  great performance .
I believe that this role is something I can build my career further with and advance within the company in the long term and I am very excited to be part of the team and develop myself further.















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:     Ileana Nicoleta Sava                                                                                                            Date:        14.03.2021

Print Name: Ileana Nicoleta Sava 






2.Role play / task 1 




PCD -role play 
Interview Questions and answers 

1.Tell me about yourself 

I started off my career in retail as a sales assistant 10 years ago and then I moved up to a supervisor position ,followed by an assistant manager position and then I have been promoted to my current position as a store manager.
In my role as a store manager, I was responsible in building strong performing teams, I was using data to forecast future sales and maintaining or exceeding current sales. I was also responsible to control budgets and to maintaining both visual and operational high standards. Another responsibility I had was  to deliver outstanding customer experiences trough services and product knowledge.
In this role my major accomplishment was that I was able to transform un underperforming team into a performing one by introducing a new management style based on motivation and a focus on understanding the customers needs .This resulted in increasing company profit by 17% and building a larger loyal customer base with an increase of 12%.
I understand that for this position as a store manager that you are hiring for you are looking for strong leadership skills and a natural ability to inspire both customers and teams.
Overall due to my strong background and achievements ,like my over 10 years’ experience in retail environment ,building a strong performing team, increasing customer satisfaction and loyalty and exceeding store targets I am confident that I will be able to succeed in this role that you are hiring for .


2.Why do you want to work for our company as a retail store manager?

I admire your company flexibility in adapting to different cultures, backgrounds and experiences. I also believe in the same values like we are so much better  when we work together as one and  I also believe that trust is the foundation of success. I have also noticed that many of your employees have build a long life career with you and this is something that I also want to achieve.
After reading your job description for the role, one of the things that particularly appealed to me was the strong focus on building trusted relationships with clients and the team which are really what my strengths are about.
Having worked in retail for the past 10 years I have the experience and knowledge and together with my achievements   I know that I can help your company achieve its goals.
I have always met or exceeded company expectations in my previous job and one of my achievements was increasing sales projections by 17% in a difficult market time trough building strong performing teams and long-lasting relationships with clients.
I know how successful your organisation is and I will be happy to bring in my experience and skills.

3.How would you lead an underperforming team to be a successful one ? 

Underperforming teams is something that many organisations are faced with and I have experienced this in my previous workplace ,where I was able to manage 2 underperforming teams trough applying an approach of motivation. I initially started by setting very clear goals and objectives for the team ,I have identified area of improvements and through training and coaching I have managed to achieve great results. I have also set up a plan that consisted in regular monitoring ,performance reviews, constructing feedback and routine meetings. And that is how  I was able to manage and transform those underperforming teams into successful and performing teams.
So, achieving this in my previous workplace I am confident that I can manage underperforming team in the future too.

4.What would you do in the role of a retail store manager to help increase sales? 
I am aware that by increasing sales a company will become stronger, it will grow and will have a more secure future.
Increasing sales is one of my achievements in my previous workplace where I was able to manage 2 stores and increase customer base by 12% and store sales by 17%.
In order to achieve this, I have applied an approach of motivating the team and I focused on building strong relationships with the customers. I initially focused on building a strong team through training, coaching and ongoing feedback . I have also focus on awareness and understanding of customer needs through providing outstanding service and product knowledge. I have also set up regular meetings and provided regular feedback to make sure that the results are consistent .And that is how I was able to achieve great results and our stores was even mention in our store company newsletter for our great performance.
So, I am very confident that I can increase sales in this role as a store manager as well.

5.What are your strengths and weaknesses?

I have a number of key strengths and achievements that I feel it will suit this role. This includes in being a very supportive team leader, building a strong performing team, completing tasks efficiently and in timely manner ,someone who focus on customer satisfaction and someone who is able to inspire and engage in a natural way both the team and customer in order to achieve the best results.
Having a strong background in retail industry and together with my achievements from my previous workplace that I have mentioned earlier I feel that my knowledge and skills are a good match for your job description, and I am confident that I will be successful in this role.

My weakness I would say that I have been an independent person at work and I like being efficient and completing my tasks on time, but it has been difficult for me sometimes to ask for help, as I believed that I will be seen as something negative. So I kept to myself and this was something that it could have been avoided easily. From this experience I have learned that when I don’t feel quite sure about something or I am overloaded with work ,reaching out and asking for support from the expert people around me will not only benefit me but also will benefit the company. I have also learned that asking for advice from the people around me who have the skills and knowledge to help me gain a better understanding will also help me deliver a higher quality of my work and this is something I have witnessed as soon as I applied this approached.
I am continuing to develop and improve myself and I am planning to turn this weakness into one of my strengths.

3.Personal development plan 


                                                             PERSONAL DEVELOPMENT PLAN

	
 NAME

	Ileana Sava
	Target Job/career
Example: Teacher, Manager, Business Person
	Store manager 



	
TIME PERIOD
	
From:2021
	
To:2022



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	· Improve my speaking and writing on English language 

· Complete my studies 


· Public speaking course 

· Communication training to overcome fear 
and nervousness 

· Negotiation training 

· Personal development course 


· Computer IT training and technology 
	Online course 




Attend University 



Online course 



Zoom sessions 



Online course 


Online course



Online course 
	Practice exercise 
Audio and video lessons


Find a suitable University 


Practice 
Podcast episodes 


Communication training 


Practice 
Virtual course 

Virtual course 



Online class
Video


	Putting mu goals off



Not making this goal a priority 


Putting mu goal off 


Not making this goal a priority 


Putting my goal off

Putting my goal off 


Putting off my goal 
	2-6 weeks 




3 years 



1-3 days



2-3 weeks 



1-3 hours 


2-4 hours 



3-6 months 




4. Smart objectives 

	Skill
	Specific task 
	Measures 
	Agreed 
	Realistic 
	Timing 
	Comments 

	English writing and speaking 
	The objective is to improve my English language and to achieve a higher academic level 
	Practice and online tests
	Yes 
	Yes 
	1-20 June 
	Will enrol on an online course and will complete the course in 2-3 weeks time 

	Public speaking course 
	The objective is to overcome fear and nervousness
	Practice online 
Sessions 
Tests 
	Yes 
	Yes 
	23-26 July 
	Will enrol on an online course and practice trough zoom sessions and will complete the course in 2-3 days 

	Computer and technology course 
	The objective of this course is to improve my computer skills and to keep up to date with technology 
	Practice
Tests 
Online 
Quizzes 
	Yes 
	Yes 
	July to September 
	Will enrol on an online course ,practice and plan to finish the course in 3 month time 









5.Lifeline exercise 

[image: Diagram, engineering drawing, schematic

Description automatically generated]






1

image3.jpeg
Evaolleck ot

Uatverr sl of
Woles o shudy
?fzomkd Cenifeate
o of Mighen edued
sloe
e [ Gola
= o At
= A
= e
f“’""*‘* Ag:u::h‘
© wsen
FET
s i e
! L ; \ : )
Bintly 2.0 yebnsy 2 Syeons 30 yeons S yeans 33 ycens
Sob
\:m&an few
osed Sl L
ownensRip o
SNy \ocakion
Ao
o\ e
dowd down
| was made
dundan t

e





image1.png




image2.png




