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[bookmark: _Toc229511808]Abstract
This dissertation explores the influence of Artificial Intelligence(AI) in modern policing and examines public perceptions of its use. This study focuses on how AI technologies like facial recognition and predictive policing are being integrated into policing practices to improve efficiency and support crime prevention. This study also investigates concerns surrounding public trust and police accountability whilst also finding recommendations on how to improve such issues. A mixed-methods approach was used, combining secondary and primary research together with the primary data involving a online questionnaire which involved 79 participants with quantitative and qualitative data being present. The findings showed that although many participants believed AI could improve policing by helping with crime detection and faster decision making there were however significant concerns about privacy, bias, and the potential of misuse of AI by the police. Many participants also reported having limited awareness when it came to the understanding of AI and how it is used within policing. The research concludes that AI has the potential to improve policing if it is used properly and responsibly with their also being more ethical considerations. However, Public support for AI strongly depends on transparency and proper police training when it comes to the use of AI with there being a maintained human oversight in decision making. This study recommends that AI should be used to support police officers rather than replace human judgment 
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[bookmark: _Toc229511812]Background
Artificial intelligence (AI) is technology that enables computers and machines to simulate the human thought process like comprehension and problem solving or decision making (Stryker and Kavlakoglu, 2024). AI dates all the way back to 1914 when a Spanish engineer named Leonardo Torres created the first chess playing machine, which was classed as AI due to the fact that it was fully automated and could process human like problem solving to understand and play chess (Computer Society, 2013). Fast forward to 2025 and AI has had a massive breakthrough where it can create original text, images and other content, and a better understanding of how to solve problems and come up with solutions. This type of AI is called generative AI (Martineau, 2023) and due to this breakthrough, the world is discovering the many uses of AI such as within the UK Government and Policing. 
Over recent years the world of policing has evolved to keep up with the advancement of this technology within society. AI can be used in many ways by the police like tracking peoples’ movements, analysing different pieces of data and evidence and even predicting future crimes (Policing project, 2024). These advancements in technology are now at the point where they are being used regularly and are being encouraged to be used. One example of this is when the UK Government urged the police to double the use of facial recognition searches, which is powered by AI, to over 200,000 to help in criminal cases (Home office, 2023). 
[bookmark: _Toc229511813]Research focus and outline of methodology
The focus of this dissertation’s research is centred around the critical examination of the growing role of AI technologies within modern policing. This means examining AI in terms of its operational influence, such as how AI affects different policing strategies and practices, the public’s perception of such technologies being used within modern policing, and how influential this new technology is to both the police and the public.
Another focus within this research is to provide recommendations on how AI can be implemented better by the police, and for its use to be more beneficial to the community that it effects. 
To achieve these focuses two different research methods will be used to gather information on the topic and its different variables. The first research method that will be used is a statistical analysis. A statistical analysis is the process of collecting, organizing and interpreting data (Vandever, 2020) This technique will be used for secondary research information and data. The reason this method was chosen is because, due to this involving the social research of AI in policing, statistical analysis is necessary as it allows for the identification of differences, like public perception or association between AI and operational effectiveness and allows for measurable and comparable data (Punch and Oancea, 2014).
The second research method that will be used within this dissertation will be a survey using a questionnaire. One reason for this choice is the fact that they are one of the most used research methods when it comes to academic dissertations due to the fact that they are able to systematically collect both quantitative and qualitative data from a defined population (Bryman, 2016).  
 
[bookmark: _Toc229511814]Aims and Objectives
The key aim within this study is to find out the true effects of artificial intelligence  technology and how its advancements and implications not only affect the police and how they carry out their work, but also how it affects the public and their thoughts on the use of artificial intelligence.
Objective 1- to explore the evolution and integration of artificial intelligence and surveillance technologies within modern policing with examples like facial recognition and body worn cameras. This will be achieved by looking through secondary research sources to collect a variety of data and statistics like existing case studies and literature - To explore the evolution and integration of artificial intelligence within modern policing examples.

Objective 2- to enquire on the impact these technologies have on the public trust and their privacy and also on the police and their accountability, this will be done via interviewing a member/members of the public and a member/members of law enforcement like police or barrister - To evaluate public perception on the use of generative AI within modern day policing.

Objective 3- to evaluate all information and data received within the dissertation and to use this data to provide recommendations on how the use of AI and surveillance technologies can be improved - To provide recommendations on how the police should use generative AI within modern day policing to work more effectively and better serve their communities.



[bookmark: _Toc229511815]Value of research  
According to the UK police digital service (PDS, 2025), it is estimated that in 2025 alone, around nine billion pounds will be spent in the efforts of advancing technologies to counter cybercrime within the UK alone. This could indicate a lot of funds have been put into the use of AI within the UK police force and how it has largely influenced the UK police. However, a study found that the use of AI within the UK police is still very underdeveloped, and some police forces are functioning without AI as it is still not consistent between forces (Oxford Acedemic, 2024). I feel this research may be able to explore the influence of AI more deeply through the UK police and the Public and their perception of the technology and be able to give recommendations on how it could be better utilized in a more effective way then it is being used now 
[bookmark: _Toc229511816]Chapter 2. Literature Review

[bookmark: _Toc229511817]Aim:  find out the true effects of artificial intelligence technology and how its advancements and implications not only affect the police and how they carry out their work, but also how it affects the public and their thoughts on the use of artificial intelligence.
[bookmark: _Toc229511818]Objective 1 to explore the evolution and integration of artificial intelligence and surveillance technologies within modern policing with examples like facial recognition and body worn cameras. This will be achieved by looking through secondary research sources to collect a variety of data and statistics like existing case studies and literature - To explore the evolution and integration of artificial intelligence within modern policing examples.

[bookmark: _Toc229511819]Objective 2  to enquire on the impact these technologies have on the public trust and their privacy and also on the police and their accountability, this will be done via interviewing a member/members of the public and a member/members of law enforcement like police or barrister - To evaluate public perception on the use of generative AI within modern day policing.

[bookmark: _Toc229511820]Objective 3 to evaluate all information and data received within the dissertation and to use this data to provide recommendations on how the use of AI and surveillance technologies can be improved - To provide recommendations on how the police should use generative AI within modern day policing to work more effectively and better serve their communities.
[bookmark: _Toc229511821]Introduction
Artificial intelligence (AI) is technology that enables computers and machines to simulate the human thought process like comprehension and problem solving or decision making (Stryker and Kavlakoglu, 2024). AI dates all the way back to 1914 when a Spanish engineer named Leonardo Torres created the first chess playing machine, which was classed as AI due to the fact that it was fully automated and could process human like problem solving to understand and play chess (Computer Society, 2013). Fast forward to 2025 and AI has had a massive breakthrough where it can create original text, images and other content, and a better understanding of how to solve problems and come up with solutions. This type of AI is called generative AI (Martineau, 2023) and due to this breakthrough, the world is discovering the many uses of AI such as within the UK Government and Policing. 
Over recent years the world of policing has evolved to keep up with the advancement of this technology within society. AI can be used in many ways by the police like tracking peoples’ movements, analysing different pieces of data and evidence and even predicting future crimes (Policing project, 2024). These advancements in technology are now at the point where they are being used regularly and are being encouraged to be used. One example of this is when the UK Government urged the police to double the use of facial recognition searches, which are powered by AI, to over 200,000 to help in criminal cases (Home office, 2023).
The goal of this literature review is to analyse how AI is currently being used and viewed whether it be through the ethics and perceived fairness of AI in Policing or the use of AI enhanced policing tools, operations and training. After analysing all the current integration and perception on AI within policing the goal is to see what recommendations on how police can use AI more effectively have already been made to help in the understanding of what other recommendations need to be made.
The literature can be divided into four main themes which are Public perception, ethics and fairness of AI in policing; Ai-Enhanced policing tools, operations and training; Predictive Policing, Crime Forecasting and automated decision-making and finally Ai in Public-police communication.

[bookmark: _Toc229511822]Public perceptions, Ethics and fairness of AI in Policing
A study by Ezzeddine et al. (2023) examined the public perception of the use of AI within the police and the possible complexity of it. In their research the participants answers could be split into 5 different categories all offering a different perspective. These perspectives were as follows, ‘Privacy first’ in which privacy was the greatest concern to the participants in this group with the second group having an opposite view point of ‘safety first’ in which participants strongly agreed to AI systems by police monitoring their online behaviour for security purposes putting peoples safety above their own privacy concerns. The third group was ‘protective AI’ which was those who saw a considerable benefit for AI as long as it was for protection of themselves and society. The fourth group was labelled ‘not me’ as they also have a positive perspective on AI however this is only as if it does not infringe as their own life and privacy. The final group was called ‘Anti-surveillance’. This was those who are fully opposed to the use of AI within policing. Although the validity of this study may be in question, with only 43 participants splitting themselves into these 5 groups. these 5 groups show that perspectives of the use of AI within the police are very broad and can vary person to person with different variables being considered between the participants like the issues of AI having access to police data, and the argument of ‘Privacy versus security’ and the ethical issues of AI to invade invading people's privacy even if it grants society as a whole greater security (Data Protection Conference, 2018) check this citation. The argument of AI having access to police data can also be seen within Adam et al. (2022) and Alikhademi et al. (2022). Both of these aimed to look into the bias that AI may uphold when being utilized by the Police with Adam et al.’s (2022) research evaluating the impact biased AI recommendations have on emergency decisions when it comes to responding to mental health crises via either medical or police assistance. This study included 438 clinicians and 516 non-experts in which all participants were evaluated for their decision making ability with and without the use of AI systems, with the goal to see not only how influential AI can be, but what Biases can appear from AI assistance. It was found within this study that participants would remain unbiased without the use of AI advice however both clinicians and non-experts would be influenced via the recommendations of AI making biased decisions with one example being the AI recommending police more often in emergency's involving African- American or Muslim Men. Alikhademi et al.’s (2022) goal was to review recent publications into the field of fairness in AI when it comes to predictive policing and criminal justice. After reviewing around 50 different pieces of literature, it was found that the use of AI enabled predictive policing lacked the standard for fairness techniques, therefore meaning that predictive policing had no way to make sure that the AI that they were using for their policing technique was being biased or not. Both these studies show that the use of AI within policing can result in many forms of bias being shown within the use of AI, and with the study of Ezzeddine et al. (2023) being taken into consideration it may show .... the use of AI being overall a more negative impact on the police then a positive.
[bookmark: _Toc229511823]Category 2: AI-Enhanced Policing Tools, Operations, and Training
There are many different studies that go into detail of new AI-enhanced policing tools and training, with the first such example being Davies and Krame (2023). This paper examines the use and effectiveness of AI-assisted drones and body-worn cameras, and whether or not they truly show improvements within the police, like improvements in surveillance, evidence collection and helping with officer safety. This paper states that AI-enabled drones are effective as they can monitor large areas quickly with real time surveillance and intelligence gathering. In addition, they are AI-enabled, which uses small ground sensors to give information and warnings to officers on the ground when used in operations. The example used to show this within the paper is the case examination of a counternarcotics operation run by the United Nations Office on Drugs and Crime (2022). Within this case it also states that the body worn cameras have the same AI integrated, therefore, when reviewing footage captured from the body worn camera, the AI can automatically flag incidents or identify key moments within the footage which can reduce workload and improve the validity of evidence with the assistance of AI. However, one issue that arose from this paper was that there are no clear policies when it comes to the use of this AI integrated technology, which means the effectiveness and ethical side of this practice cannot truly be calculated with this lack of information, and so transparency with the public may be an issue causing an increase in public suspicion of policing practices.
 While Davies and Krame (2023) examine the literature on the effectiveness of these tools, studies by Kumar (2025) and Dempsey et al. (2023) examine how police officers feel about these new technologies and their experiences with them. Kumar (2023) examined how AI is transforming law enforcement using Indian law enforcement as his sample, and using other secondary sources like past interviews, reports and journal articles to examine how AI is transforming Indian law enforcement with a main focus on AI predictive policing algorithms, which are usually used for facial recognition systems. Dempsey et al. (2023) did a similar study where they interviewed 20 North Carolina police officers about how they perceive AI technologies like predictive policing. Both their findings correlate together and suggest that law enforcement and officers both recognise the effectiveness and benefits the use of AI has within the police force, however, they often feel underprepared to use it effectively and identified many common issues which include insufficient training and uncertainty on whether the system is reliable or not, which again may have a part to play on the public having a suspicion of policing practices as they may not be fully equipped to deal with such technologies and so the public may not find the police reliable as a whole. These studies, however, may not be able to be generalised to other police forces, as not only is one sample size small with only 20 officers being interviewed, but also both studies were carried out overseas, which may mean they cannot be generalised to forces in the UK.

[bookmark: _Toc229511824]Category 3: Predictive Policing, Crime Forecasting & Automated Decision Making
There is a lot of recent research when it comes to the theme of predictive policing and automated decision making,  some that have already been mentioned within this review like the Alikhademi et al. (2022) study which analysed in more detail within the public perception and fairness of AI in policing. Another study that covers this theme is Hung and Yen (2021) which raises concerns about systems that attempt to predict individual behaviour rather than general crime trends. They argue that this approach threatens basic legal principles such as fairness and the presumption of innocence. Predicting that a person may commit a crime in the future can lead to suspicion or intervention without clear evidence. Unlike Alikhademi et al. (2022) who focus on structural bias, Hung and Yen (2021) concentrate on the ethical implications for individuals and the risks of treating people as potential criminals based on probabilities.
Another study Blount (2024) also raises concerns about AI powered predictive policing and how it is  policing away from traditional individualised suspicion based on what a person is actually doing toward probability-based profiling that predicts where and when crime might occur. This shift, she contends, alters how police form reasonable suspicion, which may weaken legal protections that are supposed to guide police stops and actions. For example, when police rely on algorithmic risk assessments rather than personal observation, the basis for discretionary decisions becomes less context-specific and more dependent on generalized data patterns.
Kim and Chung (2025) take a more balanced position in their review of predictive policing research. They acknowledge the risks identified by other scholars but argue that predictive tools can still be useful if applied correctly. According to their analysis, these systems should support human decision-making rather than replace it. They emphasise the importance of context, transparency, and ongoing human oversight. Regular monitoring and evaluation are needed to ensure that models remain accurate and do not produce unfair outcomes over time.

[bookmark: _Toc229511825]Conclusion
This literature review has explored how artificial intelligence is being increasingly used within modern day policing, and how this affects both the police and the public. The research shows that AI technologies such as facial recognition, predictive policing and body worn cameras are becoming more common, and are often used to improve efficiency, surveillance and evidence collection. Many studies suggest that AI can support police work by analysing large amounts of data quickly and helping officers make decisions. However, the literature also highlights several concerns. One major issue is public trust and privacy. Public opinions on the use of AI in policing are very mixed, with some people supporting it for safety reasons, while others are worried about surveillance and the loss of privacy. The balance between privacy and security is a key theme throughout the literature. Another important issue is bias and fairness. Some studies show that AI systems can reinforce existing biases, particularly in predictive policing and automated decision making. This can result in unfair treatment of certain groups and may reduce trust in the police. In addition, research suggests that police officers often feel undertrained and unsure about how reliable AI systems are. Overall, the literature suggests that although AI has benefits for policing, it also creates ethical and social challenges. AI should support, not replace, human judgement. Clear guidelines, better training and more transparency are needed to improve the use of AI in modern policing.

[bookmark: _Toc229511826]Chapter 3. Methodology
[bookmark: _Toc229511827]Introduction
This chapter explains how the research was carried out to study the use of artificial intelligence (AI) in policing and to gather data of public views and opinions of AI in policing. AI tools like facial recognition, predictive policing software, and automated data analysis are becoming more common in UK policing. These tools are meant to help prevent crime and make police work more efficient, but they also raise concerns about privacy, fairness, and trust (Brayne, 2017; O’Neil, 2016). The main aim of this research is to understand how AI is being used and how people feel about it. The objectives are to look at AI use in policing, measure public trust, identify concerns about fairness and privacy, and make suggestions for better use of AI. This is important because AI is growing quickly, and how it is used can affect public confidence in the police. Research shows that public trust depends on whether people see policing as fair and legitimate (Tyler, 2006).
Previous studies have looked at predictive policing and surveillance (Brayne, 2017; McGuire and McGovern, 2018), but not much research focuses specifically on UK public opinion about AI in policing. Laws like the Data Protection Act 2018 and UK GDPR also make it important to study how AI is used responsibly.

[bookmark: _Toc229511828]Research Strategy
This study used Saunders et al.’s (2019) research onion to plan the research. This Research onion is a visual model that helps researchers in a wide array of areas like business, management and social science research with the design of their methodology and ensures that every methodological choice aligns with the research objectives. This is done by peeling back the layers like as the name suggests, an onion(Getitdoneex,2025).
[image: ]The diagram seen above is a visual representation of the Research Onion (Thesismind,2019)
The first layer of the onion is the research philosophy which defines how the researchers approach when it comes to their research. For this I have chosen a pragmatic approach was chosen because it focuses on practical solutions and allows the use of different methods that best answer the research question. AI in policing involves both technical and social aspects, so it makes sense to collect numbers and opinions (Creswell and Plano Clark, 2018). Both deductive and inductive approaches were used. Deductive means the research is based on existing theories about trust and policing (Tyler, 2006). For example, some survey questions were about whether AI affects trust in the police. Inductive means new themes could emerge from participants’ answers, such as privacy concerns or ideas not covered in previous research. 
There are many different methods when it comes to the analysis of data for research. The first method being quantitative method which focuses on numerical data and statistical analysis which allows for measurable results however a limitation of this method is that it allows for statistical generalisation (McLeod,2025). The second method is Qualitative method which explores non numerical data and aims to understand social processes like observations. This allows for an in-depth understanding of complex issues like human behaviour which the quantitive method may miss however the findings through this method can often not be generalized to large sample sizes and populations(Sheppard,2020).
The third method and the method that I have chosen to use is the mixed-methods approach. This is used to combine numerical data and narratives from open ended questions to gather people's opinions. Quantitative data shows patterns like how many people trust AI in policing, while qualitative data explains why people feel that way. Combining both types makes the research more reliable and provides a fuller picture (Bryman, 2016; Creswell and Plano Clark, 2018).
Secondary research was also important. This included academic books, journal articles, and official reports. For example, O’Neil (2016) highlights how algorithms can increase inequality, and Eubanks (2018) shows how automated systems may affect vulnerable groups. Brayne (2017) explains how big data is used in policing, and McGuire and McGovern (2018) look at technology in modern policing. These helped provide background for the study.
The time horizon of this research is also Cross-sectional. This means that the research is collecting data from different participants at a single point in time and provides a “snapshoot” of the population and their thoughts. This will allow for a analyse or relationship or differences between variables within that specific moment which in this case would be the influence and public perception of AI technology within modern policing.(Institute for work and health,2015).
 The other option would be Longitudinal research. This is a study that is designed to involve repeated observations of the same subjects over an extended period of time so that things like changes, trends, and casual relationships can be tracked(Simkus,2023). However due to the aim of this study does not involve finding the determine of causality and is not taking place over a long period of time I have decided not to use this method.
[bookmark: _Toc229511829]Data Collection
Primary data was collected using an online questionnaire. It included closed questions with a Likert scale (e.g., strongly agree to strongly disagree) (University of Southampton,2024). and multiple-choice questions. These provided quantitative data about the age and gender of the respondents, as well as data about their trust in policing, their views on the effectiveness of policing, and their privacy concerns about the use of AI. The survey was shared through social media and university networks. A convenience sampling method was used, meaning participants were chosen because they were easy to reach (Bryman, 2016). The target was 100 participants. The questionnaire also had open-ended questions to collect qualitative data. Participants could explain their views on AI in policing, any concerns, and what conditions would make AI use acceptable. This gave more detailed insights beyond just the numbers.
Ethics were followed carefully. Participants were told the purpose of the study, that participation was voluntary, and that responses would be anonymous. No personal identifying data was collected, and all data was stored securely in line with UK GDPR and the Data Protection Act 2018.

[bookmark: _Toc229511830]Data Analysis
Quantitative responses were cleaned to remove incomplete data and entered into Microsoft Excel. Statistical analysis helps identify patterns in numbers (Vandever, 2020). Descriptive statistics, such as percentages and frequency tables, were used to show overall trends. Cross-tabulation compared variables like age and trust in AI policing. Qualitative responses were analysed using thematic analysis (Braun and Clarke, 2006). Answers were read several times, repeated ideas were highlighted, and similar responses were grouped into themes. Common themes included privacy concerns, algorithmic bias, efficiency benefits, and the need for transparency. This approach ensures written responses are systematically analysed. By combining statistics with themes from qualitative data, the study gives both measurable trends and deeper understanding of public attitudes.

[bookmark: _Toc229511831]Limitations
There are several limitations. First, convenience sampling means results cannot be fully generalised to the whole UK population. The sample might have more students or younger people. Second, the relatively small sample size limits the types of statistical analysis that can be done. Third, self-reported responses may be influenced by participants not fully understanding AI or wanting to answer in a socially acceptable way. Fourth, the cross-sectional design captures opinions at one moment in time and cannot show changes over time. Finally, limited access to police professionals and internal AI systems means the study focuses mainly on public perception, not operational evaluation. Even with these limitations, using both secondary and primary data strengthens the reliability of the study. The mixed-methods approach provides a practical way to explore both AI use and public perceptions.
[bookmark: _Toc229511832]Chapter 4. Data Analysis
[bookmark: _Toc229511833]Introduction
The aim of this section is to analyse the data collected from the survey in public perception of AI policing and to compare these findings with existing academic literature which was previously covered within the literature review. This survey gathered 77 responses and explored many different themes such as the awareness people have of the use of AI, and ethical concerns with the use of AI. The findings of this research will be discussed and compared with the findings of the literature review.

[bookmark: _Toc229511834]Demographic Overview
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Figure 2. gender distribution of respondents
There was a wide range of participants that participated within this survey, however, it can be see that the majority of those who did participate seemed to be a part of the older demographic The largest group of respondents were aged 55 and over, followed by those aged between 18 and 24, and then 45 to 54 (see figure 2). Fewer participants fell within the 25 to 44 age range. It can also be seen that there was also a higher number of female respondents in comparison to male respondents which does not in any way invalidate the findings, however, it is important to recognise that these demographic factors may influence the attitudes perceived within the survey (Fassett et al., 2022).
It was found in existing research done by Ezzeddine et al. (2023) that the opinion on AI in policing is highly diverse, especially when it comes to a person’s individual priorities, which suggests that differences in demographics in the sample may contribute to the range of views observed in the survey results.
[bookmark: _Toc229511835]Awareness and understanding of AI in policing
[image: ] 

A key finding gathered from the survey are that most participants have a low level of awareness of AI being used in policing with the majority of respondents declaring that they were either not very familiar with the use of AI by the police or not familiar at all. This left only a small number of respondents having a high level of familiarity. This unfamiliarity could also be seen within the literature with the majority of studies suffering from the issue of participants having a lack of awareness when it comes to AI and what it is used for. Some examples of the studies that have suffered from this issue are Dempsy et al(2023), Ezzeddine et al(2023) and Kumar(2025) just to name a view This lack of understanding could be very significant due to the fact that it has an affect on how people respond to questions about AI. This data supports the idea that public knowledge is essential when it comes to improving informed opinions and trust when it comes to AI.

[bookmark: _Toc229511836]Perceptions of AI and Public Safety
[image: ]
When it came to examining whether AI improves public safety, the responses were very mixed, however, they were leaning towards slightly positive with most of the participants selecting either neutral or agree, which could suggest participants having a cautious support of AI when it  comes to public safety, rather than a strong confidence in its capabilities. These findings align quite closely with the reviewed literature on public perception which again can be seen within research done by Ezzddine et al. (2023). This research identified certain groups of participants which could be categorised at “safety first” participants who prioritise security over safety.
[bookmark: _Toc229511837]Concerns About Privacy
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Privacy emerged as one of the most important concerns in the survey. Many participants either agreed with the statement that AI threatens privacy or remained neutral, indicating uncertainty or concern.
This reflects a key debate within the literature, often described as the “privacy versus security” argument (Data Protection Conference, 2018). Some individuals are willing to accept increased surveillance if it improves safety, while others view privacy as a fundamental right that should not be compromised. Overall, when it comes to this theme, these results show that the issue of privacy remains a large issue and a major barrier when it comes to full public acceptance of AI within policing.

[bookmark: _Toc229511838]Trust in Police Use of AI
Another important finding from within this survey is that many participants were unsure whether the police are even capable of using AI effectively. This highlights the issue that it may not be the trust in AI that may be the issue, but the force behind its use which in this case is the police. This concern is strongly supported by existing research. Studies by Kumar (2025) and Dempsey et al. (2023) found that police officers themselves often feel underprepared to use AI technologies, with many issues being of concern; lack of training and uncertainty about the reliability of the AI system itself were very commonly reported. Both these studies show that concerns about police capabilities are not just coming from the public but also the police themselves. The survey results, therefore, reflect a wider issue identified in the literature. If police officers are not fully confident in using AI, it is very likely that the public will feel the same.


[bookmark: _Toc229511839]Perceived Effectiveness of AI in Policing
When it comes to the effectiveness of AI in policing, some participants had concerns about trust and awareness. However, despite these concerns many participants agreed that AI can make policing more effective, with the benefits of faster analysis of data and better allocation of resources being highlighted by respondents.
These findings are supported by research into AI. Specifically, AI-enhanced tools. Davies and Krame (2023) found that technologies such as AI-enabled drones and body-worn cameras can improve surveillance and evidence collection. These tools can process large amounts of data quickly and assist officers in identifying key information. However, this piece of literature also highlights a limitation, noting that a lack of clear policies and transparency can reduce confidence in the use of AI, which could explain why other participants still expressed uncertainty about AI’s effectiveness.
[bookmark: _Toc229511840]Concerns About Bias and Fairness
It was evident through the results of the survey that many participants expressed some level of concern when it came to whether AI systems are fair, however, there were some within this survey who believed that AI is objective and unbiased. Adam et al. (2022) strongly supports the concerns about bias and found that AI recommendations can influence decision making, and may introduce bias especially in sensitive situations such as emergency responses. This could also be seen in Alikhademi et al. (2022) who found that predictive policing systems often lack proper fairness measures, which means that there is no guarantee that decisions are unbiased.
These findings suggest that public concerns about bias are justified. However, the survey results also show that not all participants are aware of this issue, highlighting a gap in understanding. This reinforces the need for greater transparency and education about how AI systems operate.
Predictive policing concerns
[bookmark: _Toc229511841]Overall Support for AI in Policing
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When looking at overall support for AI in policing, the results are generally positive. Most participants indicated that they support or strongly support the use of AI, while a smaller number were neutral or opposed. This suggests that, despite concerns, there is a general willingness to accept AI in policing. However, this support is not unconditional. Many participants expressed the view that AI should only be used if certain safeguards are in place. The presence of a large neutral group also indicates that some people are still undecided. This uncertainty is likely linked to the lack of awareness and understanding identified earlier in the analysis.

[bookmark: _Toc229511842]Perceived Benefits and Risks
The results of the survey show that participants recognised several benefits when it came to AI in policing, such as speeding up response times and supporting crime detection. Many participants also viewed AI as a useful tool that can help the police process large amounts of Data and use resources more effectively. These findings are again supported by Davies and Krame (2023), who found that AI technologies such as drones and body-worn cameras, can enhance surveillance and evidence collection, improving overall policing performance. 
However, participants also highlighted concerns and risks such as privacy, errors and an over-reliance on technology. This can be seen within research done by Hung and Yen (2021). This piece of literature argues that predictive policing may challenge fairness and legal principles by relying on probability rather than individual behaviour. Overall, the findings suggest that public opinion is shaped by a balance between benefits and risks. While AI is generally seen as beneficial, its acceptance depends on maintaining human oversight, fairness, and transparency.

[bookmark: _Toc229511843]Recommendations and Expectations
The final part of the survey asked participants to suggest how AI should be used in policing. The responses indicate that people want AI to be implemented carefully and responsibly. Many participants emphasised the importance of clear rules and regulations to ensure that AI is used ethically. Others highlighted the need for transparency, suggesting that the public should be informed about how AI is being used and what data is being collected. There was also a strong emphasis on the need for proper training for police officers, and the importance of maintaining human involvement in decision-making processes. These responses suggest that public support for AI depends on how it is implemented. People are more likely to accept AI if they feel that it is being used in a controlled and accountable way.

[bookmark: _Toc229511844]Conclusion
In conclusion, the findings of this survey support the existing literature on AI in policing. While there is a general support for the use of AI when it comes to policing, this support is conditional and influenced by concerns about factors such as privacy, fairness and effectiveness. The results highlight the need for greater transparency, improved training, and stronger regulation to ensure that AI is used responsibly. As suggested by Kim and Chung (2025), AI should be used to support human decision-making rather than replace it.
Overall, AI has the potential to improve policing, but its success depends on how it is implemented. Addressing the concerns of the public and increasing overall understanding of AI will be essential in building trust and ensuring that AI is used in a fair and effective way when it comes to policing.


[bookmark: _Toc229511845]Chapter 5. Conclusion 
The Goal of this dissertation was to set out and explore the influence and public perception of artifical intelligence(AI) technology within modern policing and to provide recommendations on how AI can be used more effectively to support police work and better serve communities. Through the use of secondary and primary research the study focused on the examination of the growing integration of AI within policing with examples such as facial recognition, predictive policing systems and automated data analysis. This research also explored how these technologies effected the public and there perception of AI and the us of it within the Police force especially when it comes to privacy, fairness and trust. All together, the findings demonstrate that AI has significant potential to improve the efficiency of policing and public safety however the success of this implementation of AI within the police force depends heavily on accountability and public trust.
One subject that this research identified is that AI technologies are becoming increasingly embedded and utilized within policing not only within the UK but also internationally. The Literature reviewed throughout the study showed how AI systems can support police operations in many different ways. These being by processing large volumes of data quickly, assisting with surveillance, identifying criminal patterns, and supporting evidence collection. Davies and Krame (2023) demonstrates not only this but also the operational advantages of AI-enabled tools, particularly in areas such as surveillance and crime detection. also, the survey findings showed that many participants recognised the potential effectiveness of AI, especially in improving response times, supporting investigations, and helping police allocate resources more efficiently. This suggests that the public generally acknowledges the practical benefits AI can bring to modern policing. However, although participants recognised these benefits, support for AI policing was found to be more conditional rather than unconditional. One of the clearest themes that was identified within both the literature review and the survey was the issue of privacy with many respondents expressing concerns about AI technologies and the risk of it being used for many unethical things with examples such as to monitor behaviour, collect personal data, and increase surveillance within society. The findings reflected the wider “privacy versus security” debate discussed throughout the  literature with the main piece of literature that mentioned this debate being Ezzedine et al (2023). While some participants prioritised safety and believed that increased surveillance could improve crime prevention, others viewed privacy as a fundamental right that should not be compromised. This demonstrates that public support for AI policing depends largely on whether individuals believe their personal freedoms and privacy are being adequately protect.

Another major issue identified within the research was the concern surrounding bias and fairness in AI systems. The literature highlighted how predictive policing systems and automated decision-making tools may unintentionally reinforce existing societal biases with studies such as Adam et al. (2022) and Alikhademi et al. (2022) showing that AI systems can influence police decision-making in ways that may unfairly target particular social groups. These concerns were reflected within the survey findings, where many participants questioned whether AI systems could truly operate objectively and fairly. This is particularly significant because perceptions of unfairness can damage public trust when it comes to not only the Police but also AI and the implementation of it within the police.

This research also highlighted concerns regarding the polices readiness and accountability when it comes to using AI technologies. Participant's within the survey often questioned whether police officers were trained enough to be able to utilize AI systems effectively. with studies such as Kumar (2025) and Dempsey et al. (2023) finding that many officers themselves feel underprepared and uncertain about the reliability of AI systems. These findings is important as stated before public confidence in AI is closely linked to confidence in the Police officers that operate and use the AI. If the police are unaware of how to utilize AI correctly it could lead to many ethical concerns and poor decision making.

Based on the findings within this research there are many recommendations that can be made regarding the future use of AI within policing. The first recommendation that can be made is that there must be a greater amount of transparency surrounding how AI systems are used. Police forces should provide clear and easy to understand information to the public about what technologies they are using and what they are being used for like data collection or to help with decision making. This would help with public understanding when it comes to the use of AI.

Secondly, their must be stronger regulations and oversight when in comes to the use of AI in policing. Some form of national guidelines should be introduced regarding the different uses of AI in policing like facial recognition and other forms of surveillance technologies and independent overseers that work separate with the police to monitor the use of AI which will allow them to operate fairly and without bias.

 Thirdly, police officers require more comprehensive training on AI technologies. Training should focus not only on how to operate AI systems, but also on understanding their limitations, ethical implications, and potential biases. Improved training would help officers use AI more effectively and increase public confidence in police capabilities.

Finally , there should be a greater amount of public engagement. This is essential as communities should be involved in discussions surrounding the use of AI in policing and how it is used which can be done in many different ways like educational campaigns or community consultations. This should help improve awareness and ensure that policing strategies reflect community concerns.

In conclusion, this dissertation has shown that AI technology within the police has the potential to transform modern policing by improving many aspects like crime prevention and operational effectiveness.  However, this research also demonstrates that the use of AI raises many ethical and social concerns that could affect many things like privacy, fairness, bias and accountability. Public support of this does exist however this support varies depending on whether AI used correctly and reasonably. Altogether, AI should be used to assist and support officers and not replacing the human aspect of policing by improving on these factors through the recommendations mentioned like strengthen regulations, improving training and transparency and maintaining public engagement. Police forces within the UK and internationally should be able to utilise AI much more effectively and maintain public trust when it comes to serving their communities 
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Dissertation Survey

The aim of this questionnaire is to explore public awareness, perception and attitudes towards the utility of Artificial Intelligence (Al) and surveillance technologies within

modern-day policing. All responses will be anonymous and will be used for academic purposes only. By continuing, you are consenting for your data to be collected for the
purpose of this research.

Please note you have the right to withdraw by closing the questionnaire before submitting your responses.
Policing in the United Kingdom has changed significantly in recent years due to the development of modern technology. Police forces now use a wide range of
technological tools to help prevent crime, gather evidence, and keep the public safe. Technologies such as body-worn cameras, automatic number plate recognition .

(ANPR), DNA databases, and digital surveillance systems have become an important part of everyday policing. These tools allow officers to respond more quickly, improve
the accuracy of investigations, and increase transparency and accountability. However, the increased use of technology i policing also raises concerns about privacy, data

protection, and the balance between security and civil liberties. This essay will explore how technology is used by police in the UK and examine both its benefits and
potential challenges.
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O srongy wpport
O sweport
O oppese
O strongly oppose
=
15. What do you feelis the biggest benefit o using Al in policing for example, improving crime detection and operational efficiency?

nter youranswer

16. What do you believe s the biggest risk of using Al in policing for example, an increased chance of discrimination and bias? oo o

Enter youranswer

17. What recommendations would you give on how the Police can use AI?

Entr your answer
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