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[bookmark: _Hlk501839444]Technology 
Technology means the collections of skills, techniques, methods of science that produce different types of goods & services or solving a scientific problem which is used in wellbeing for people. Workplace technology means the use of technology in the effective management in the organization (Mackenzie, A.-2005). 
Technology is widely used in almost all types of organization in the department of communication, production, control, management, accounts or information. Adaptation of technology means the success of the business, so its technology is not just important it's extremely important for all organization. Workplace technology helps to expand business in the quick & effective way.

[bookmark: _Hlk501839460]Use & Importance of Technology in the workplace:
· Communication: Technology helps to communicate in a cost-effective way. When a business runs from a central center there need to communicate with all of them, so phone calls are not the only way then (Poynter, R.-2010). There needs video conference, email, instant chat like WhatsApp, Facebook Messenger, Skype or other which allows getting in touch with employees in low cost than phone calls. The business organization needs to communicate with suppliers, stakeholders, shareholders, clients or many more people where secure communication is the only email. Dragging & dropping a file in a mail solves the time management in the workplace. Web conferencing over the application of mobile phone is the easiest method in terms of communication.
· Employability: Technology helps to improve the employability of the organization by efficient recruiting proper people for. The business organization is now empowering people by using different job recruiting system which is online system. By using these online systems, it reduces the cost & finds out the best employees for the organization. Advanced digital job advertising tools are used to recruit all people for the organization, which helps to job screening that finds the potential & appropriate candidate (Boland, R.J – 2007)
· Employee efficiency: Business organization uses technology to make efficient in time & cost as well. The automatic computerized system is used to make the correct costings which find out the correct revenues (Dasgupta, M - 2011). Technology reduces the errors that are mostly done by the human, uses of inventory, production, HR, costings, management software helps to do the employee work more efficiently. 
· Employee performance: Technology helps to find out the best of the employee, as they all always communicate with each other by the social network. Social network helps to connect with everyone when they are not in the office, sharing pictures, chatting, making events of the different occasion are daily activities of social networking. Social networking enhances the employee performance by making everyone strong bonding & connectivity.  Arranging training facilities, award programs for best employees, entertainment facilities, seminars are also allowing to perform well in the organization.
· Safety & security: Technology allows to stay safe & secure rather than the manual system, using different types of cloud storage system helps to secure the document & important information. Cloud computing has made the all the documents, programs in a protected way. It allows a real-time communication for all the authorized persons in the workplace. It helps to keep the files safe from any kind of system crash, failure, data loss of the computer system. 
· Technology & employee destruction: Each thing has its bad & good sides, it depends on how an induvial is using. Technology has its good & bad sides as well, technology helps reduce the work pressure & do work in more effective and cost-efficient way, it also helps to stay in connecting by social networking sites & make entertain when an employee feels bored in office. But using social network more than work is harmful to all aspects of the office.




[bookmark: _Hlk501839470]Social Media in the workplace:
Social media & communication: Social media has a great impact on workplace communication, it became a daily life to stay updated in the social media. Social media reduces the huge gap in communication, which made easier & absolute cost-efficient for all level of people. Sharing of huge files, presentations became easier than the traditional sharing. Now people don’t have to wait for anything to share & communicate, just one click on the web & you have everything (Mackenzie, A. - 2005).
The invention of different types of social networking sites like Facebook Messenger, WhatsApp, Viber, LinkedIn made everything easy to use. In the traditional system, people have to write the newsletter or different types of article to keep all the employees active & informed of the upcoming event. But now the situation has changed a lot, social media is the all in all for all types of the newsletter. Just open a page of your organization & make all your upcoming events there, or you can make a group all of your private employees send them private message whatever you want to update them. 
Social media allows you to make a community where you can share your organization on the basis of the interested people who only like your organization. You make a poll to give vote about your organization, you can make an easy decision from there. 
Social media helps you to make your employees virtually engage to your organization, no matter you have off day. You can have a look what are they doing, can know about all of them. It’s make them happier & do more work productively which makes more profit for your business. Social media also helps to make a strong teamwork, so it becomes easier to do work efficiently. 
Social media & Marketing: Social media is now the biggest marketing tool for the organization, just opening a page to Facebook or LinkedIn helps to do all the marketing task from home (Nye, D.E. - 2006). You don’t to spend a lot of money for printing leaflet or post an advertisement to the newspaper for any event or promoting or advertising of your organization. Just give advertisement to Facebook or LinkedIn all your work will be done by staying at your workplace, yes! It's too easy. 
Advertisement of your product or organization is not like go door to door to the consumer, as people spend lots of time on social media, so it now does a major task in advertising or anything. 
LinkedIn as a tool of marketing: This is the pioneer social networking tool for professional people who want to promote their business or personal profile. Opening an account to LinkedIn will give you access to get all the access to promoting any types of organization. For example, I have my own restaurant business and for this, I have an account to LinkedIn. I give all my upcoming offers to the LinkedIn page, from there people can have a look and stay updated with my organization. LinkedIn helps me to improve the brand value of my restaurant by making the LinkedIn groups & LinkedIn influences. The regular status update for upcoming offers, events, brand awareness, strong current connections helps me to reduce other marketing costs. I can also hire people by LinkedIn, as people give me their CVs & I can easily find out who is relevant to the posts.

[bookmark: _Hlk501839488]Workplace Applications: 
Facebook: Facebook is one of the major inventions of technology that leads the whole business marketing tool for any types of organization. Facebook allows people not only sell their products it also allows to show behind the scene of any organization. Sharing pictures, news, upcoming events helps to engage people in the organization. Sharing pictures helps to show the design, structure of the workplace, how happily employees work to your organization. 
Facebook allows to give instant replies to the consumer by its Messaging service, for example in my restaurant I have a Facebook page, where million I have millions of like for my page. I share photos of my food, decorations, customers review for food. By knowing all of these people got more attracts to come to my restaurant and have some food. They give messages to my page for the food item, events, offers are any queries and my team replies them instantly. 
Facebook is the major marketing tools for my organization, it helps to get in touch with the people who are only interested in food. So, I don’t have to spend money on any other media for advertising my restaurant.
Facebook is a media of entertainment, it helps to reduce the stress for my employee, by getting I touch with all of their friends & family. Sharing funny things, posting status or chatting enables them to reduce stress. 
Twitter: Twitter also helps to stay in touch with all aspects of the business as a tool for communication & marketing tool. Twitter has a search engine tools, where anyone can search for the authentic organizations. Can know about the organization in terms of their name, popularity, brand value, related people of the organization. If there anything wrong happening in the organization, negative comments are also there. So, Twitter is the great tool for checking out the whole image of the origination what people are talking about the organization. For example, for my restaurant, I have an account where people share their comments about their feelings and reviews of food, satisfaction level and many more. Other people tweet on these, about how others are feeling, so it helps me to get all updates and people feelings for my organization. I can make strategic decisions from people view, update food quality from views.
I post regularly to my twitter page about news, upcoming updates of the new campaign or any new products of my organization, it helps as a marketing tool & keeps my followers engage with my restaurant. By doing these types of work helps me to get in touch with my valuable customers & twitting helps me to hear what are the feeling about updates. 
Twitter helps to improve the brand value of my restaurant by the successful posting of my products in the unique way. If people tweet post for my restaurant from my post or hashtag, it becomes the trending of the search tools. It works as a marketing & promotional activity for my restaurant.
LinkedIn: As my restaurant is a small business, so LinkedIn is also doing a part of my organization. I have my own professional account & company page for my restaurant in the LinkedIn, from there I have an Image, summary of my profile, what I do & my views on something, I post regularly about the current scenario of my restaurant & lastly, I have follower as well, who stay in touch with me in all aspects. 
In the LinkedIn groups, all the connected people in my group are stays I touch in terms of their interest in my restaurant. People expand the group & from this, it influences the participation level with other professional people. LinkedIn Influencers helps to with the major professional people who contribute the major ideas, authentic posts from their blog helps to promote my restaurant. Connected people with my organization helps to share these post & get the huge community feature from LinkedIn.

[bookmark: _Hlk501839501]Social media & security:
· Cybercrime: As social media has a great impact in the workplace, it has a huge security impact on the hacking, fraud people, spam message, virus tools in the workplace as well. Hackers always try to find the way to hack & get all the aspects to damage of the organization. To stay safe from these fraud peoples, there need to make awareness & safety applications at the time of launching any types of confidential things that can make difference in the business (Orlikowski, W.J. - 2007).
· Monitoring & awareness: There should be proper training & awareness to all the employees of the organization that they should not provide any types of private or important information to the other people, don’t share any pictures that can harmful for the business organization. The management team should give proper guidelines about the bad impact of sharing, posting & misusage of potential information to other people who are always looking for the way to hack the business or the competitors who always look for the valuable information (Rahmati, V. – 2012).
· Identity & information: Sharing of personal information like photos, personal mail, message & location via social media can also have a negative impact on the security, so there should be proper security before sharing any post, photos or locations.
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