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	  01    INTRODUCTION & RESEARCH AIM
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Fig. 1  Everyday life in residential care (Medium, n.d.)
This study aims to critically examine the quality of care provided to elderly residents in West Midlands residential care homes, focusing on service gaps, policy implementation, and improvements for residents’ wellbeing and dignity.
‘The motivating impulse of a dissertation is to identify, analyse and contribute to a significant problem.’
▸  Critically examine care quality standards
▸  Identify policy-to-practice gaps in the region
▸  Propose realistic service improvements
(Kingston et al., 2018; Towers et al., 2020)
	  02    WHY SECONDARY RESEARCH?
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Fig. 2 Systematic review process (ResearchGate, n.d.)
A secondary research design was chosen because a large, fragmented body of published work already exists on elderly residential care across journals, government reports, and regulatory data. Bringing it together through narrative review is the most practical approach.
▸  Synthesises fragmented evidence efficiently
▸  Avoids ethical complications of direct data collection from vulnerable adults
▸  No institutional consent required
▸  Broad, contextualised examination possible (Johnston, 2017)
	  03    SEARCH STRATEGY
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Fig. 3 PubMed vs CINAHL (YouTube, n.d.)
Four core academic databases searched:
  PubMed     CINAHL     PsycINFO     Social Care Online  
Boolean operators combined: elderly care · residential settings · care quality · staffing · person-centred practice
Refining the search:
Titles and abstracts were screened to remove clearly irrelevant studies. Remaining full texts were assessed against the inclusion/exclusion criteria (Sections 06–07) and logged in a Source Tracking Table (Section 11) before progressing to the Results Summary Table (overleaf).

	  05    RESEARCH VALIDATION AND ANALYSIS
	Initial skimming of titles, abstracts, introductions, and conclusions determined relevance to elderly residential care. The CRAAP Test (Currency, Relevance, Authority, Accuracy, Purpose) was applied for source quality.
Findings recorded in the Results Summary Table (overleaf) were first compared and synthesised following Aveyard’s (2014) approach to reviewing evidence across sources, before recurring ideas were coded and organised into broader themes using thematic analysis (Braun & Clarke, 2006).
▸  Aveyard (2014): compare & synthesise findings across sources
▸  Braun & Clarke (2006): code recurring ideas into themes
▸  Critical analysis of why gaps exist between policy and practice
	Results Summary Table (excerpt)
	Source
	Theme

	Towers et al. (2020)
	Regulatory oversight

	Ballard et al. (2018)
	Person-centred care

	Lapane et al. (2022)
	Wellbeing & dignity


Full table overleaf →



	  04    WEST MIDLANDS CONTEXT
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Fig. 4 West Midlands region (Free World Maps, n.d.)
Rapidly ageing population with significant challenges for residential care provision.
▸  Workforce shortages & funding pressures
▸  Quality variation across providers (Spilsbury et al., 2011)
▸  Policy gaps: national standards vs local delivery

	  06    INCLUSION CRITERIA
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Fig. 6  Criteria icon (Lucide, 2024)
▸  Peer-reviewed journals, NHS/government policy docs, clinical guidelines
▸  Published within last 10 years (seminal works excepted)
▸  Focused on elderly residential care in UK contexts
▸  UK-based, English language, fully accessible online
▸  Relevant, reliable and fits study objectives (Greenhalgh et al., 2018)
	  07    EXCLUSION CRITERIA
▸  Sources published over 10 years old (unless seminal)
▸  Opinion-based works, non-peer-reviewed materials
▸  Studies conducted outside the UK
▸  Sources not fully accessible online
▸  Works without clear methodology or evidence base
	  08    ETHICAL CONSIDERATIONS
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Fig. 7 Ethics icon (Lucide, 2024)
Secondary sources only  no direct participant data collection required.
▸  Formal ethics approval not required
▸  Reflexive awareness of researcher positionality
▸  Transparent source evaluation to avoid bias
▸  Harvard referencing & academic integrity maintained

	  09    ANTICIPATED LIMITATIONS
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Fig. 8  Limitations icon (Lucide, 2024)
▸  Findings may reflect national rather than West Midlands-specific data
▸  Publication bias — positive outcomes over-represented in literature
▸  Grey literature (CQC, Skills for Care) included to address this gap
▸  Researcher positionality acknowledged and managed throughout
	  10    PERSON-CENTRED CARE FOCUS
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Fig. 9  Person-centred care model (Ocean Healthcare, n.d.)
Person-centred care is a dominant paradigm emphasising individualised approaches that respect residents’ preferences, autonomy, and dignity (Edvardsson et al., 2008). Translating these principles into consistent practice remains challenging within resource-constrained residential care environments.
▸  Resident dignity & autonomy as core outcome measures
▸  Policy vs practice gap central to this research
	  11    SOURCE TRACKING TABLE
Condensed log of database searches and screening outcomes:
	Database
	Results
	Included

	PubMed
	450 → 28
	4

	CINAHL
	210 → 19
	3

	PsycINFO
	180 → 15
	2

	Social Care Online
	95 → 11
	3

	Grey literature
	direct site search
	3


15 sources retained for full analysis (see Results Summary Table, overleaf).

	CONCLUSION   This study addresses a critical gap in understanding how theoretical models of quality care translate into actual practice in the West Midlands. By synthesising fragmented evidence from academic journals, regulatory inspections, and government policy through a rigorous thematic review, it will provide actionable recommendations for improving elderly residential care  contributing to both regional practice and national policy discourse (Towers et al., 2020).

	Results Summary Table and full reference list, including sources for all figures and images, are provided overleaf.



Results Summary Table
Sources retained after screening, synthesised following Aveyard (2014) and coded into themes using Braun & Clarke’s (2006) thematic analysis. Corresponds to the Source Tracking Table (Section 11, previous page).
	Author & Year
	Study Type
	Key Finding
	Theme

	Braun & Clarke (2006)
	Methodological paper
	Established the six-phase thematic analysis approach used to synthesise findings in this project.
	Methodology

	Johnston (2017)
	Methodological paper
	Sets out the rationale and value of secondary data analysis for health and social care research.
	Methodology

	Greenhalgh et al. (2018)
	Methodological paper
	Supports narrative review over strict systematic review for broad, multidimensional research questions.
	Methodology

	Kingston et al. (2018)
	Modelling study
	Projects a substantial rise in multi-morbidity among older people in England to 2035.
	Demographic Context

	CQC (2023)
	Regulatory report
	National State of Care report highlighting workforce and quality concerns across the sector.
	Regulatory Oversight

	CQC / Dash Review (2024)
	Government review
	Inspection frequency substantially reduced since COVID-19; regulator described as having lost credibility.
	Regulatory Oversight

	Towers et al. (2020)
	Cross-sectional study (n=293)
	CQC ratings significantly associated with residents’ quality of life, even controlling for resident-level factors.
	Regulatory Oversight

	Spilsbury et al. (2011)
	Systematic review
	Staffing linked to care quality, but relationship mediated by turnover and skill mix rather than headcount alone.
	Workforce & Staffing

	Davies et al. (2011)
	Systematic review
	Integration initiatives between care homes and health services rarely incorporate care home staff expertise.
	Workforce & Staffing

	Skills for Care (2024)
	Workforce report
	Documents variable training and qualification levels for care home staff across providers.
	Workforce & Staffing

	Edvardsson et al. (2008)
	Theoretical paper
	Defines the person-centred care model as applied to dementia care in residential settings.
	Person-Centred Care

	Ballard et al. (2018) – WHELD
	Cluster-RCT (n=847)
	Person-centred care training improved quality of life and reduced agitation; also cost-saving.
	Person-Centred Care

	Chenoweth et al. (2009) – CADRES
	Cluster-RCT
	Person-centred care reduced agitation but was associated with a higher rate of falls.
	Person-Centred Care

	Lapane et al. (2022)
	Systematic review
	Loneliness common among residents in congregate care settings; associated with depression.
	Wellbeing & Dignity

	Høy et al. (2016)
	Qualitative study (n=28)
	Residents experience dignity through involvement and recognition as a full person, not just physical care.
	Wellbeing & Dignity


Full reference list, including sources for all figures and images, is provided overleaf.
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