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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay will examine an incident in which I played a significant role as the attending officer. The incident is one where an elderly female fell victim of a fraud over the phone and lost a thousand pound as a result. I will discuss the social, legislative, and cultural contexts before evaluating the different approaches in which the police and other professionals provide support and assistance to elderly victims before finally looking at what works in relation to tackling the issue of repeat victimisation. There were no ethnicity or language issues encountered during the incident I have discussed. 

To reflect on this incident, I intend to use Borton’s model of reflection (1970). During the ‘what’ part of the model I will look at the incident itself. The ‘So What’ part will include the actions I took whilst I was at scene and after the incident had concluded, what I did for the victim and the reasons behind them and finally the ‘Now What’ part of the model will cover what I learnt from this incident. 

It was a day shift and due to both low and odd numbers on my team I found myself single crewed. This was a first for me as I had never attended calls by myself before. I did not really know what to expect and due to this felt a little apprehensive. 

We received a call from a distressed 82-year-old lady who had been the victim of fraud over the phone whereby she had lost one thousand pounds due to her giving out her debit card information. Unfortunately, as a police officer this is something we are seeing more and more regular lately, older people being the victims of fraud involving money and their bank accounts, this is supported by Victim Support (2015) who state that one in three victims of fraud are 65 or over. This is further reinforced by Age UK who more recently reported that “an older person becomes victim of fraud every 40 seconds” (AgeUK, 2019). 

More recently, however, the Office for National Statistics found the opposite. The results of their crime survey in 2022 found that adults aged 75 and over were less likely to fall victim of fraud than any other age groups (ONS, 2022). The same crime survey did nevertheless support the claim that fraud involving money and peoples banks is occurring more often. They reported that 73% of fraud incidents reported were bank and credit account related (ONS, 2022). 

I went to see the lady who, when I arrived, was a little upset and more embarrassed than anything. She explained to me that that she had received a phone call that morning from a male via a withheld number perpetrating to be part of the fraud team at her bank. She explained that they had contacted her and knew all her personal information including her address, her husband’s name and her maiden name which is why she thought initially it was her bank calling. 

The lady explained to me that the male on the phone advised her that there had been fraudulent activity on one of her bank accounts which needed rectifying and to do this he needed her to confirm her bank details, which she did. 

The lady described to me that she only became suspicious when she had got off the phone to the male and immediately contacted her daughter to advise her of what had happened. Her daughter told her to ring her bank to confirm and when she contacted them, she was told by her bank that they would never ring people and ask for their bank details and that it appeared that she had been the victim of a scam. Furthermore, when the bank looked closely, the lady’s card details had been used to purchase items to the value of one thousand pounds. 

The lady was a victim of fraud under Section 2 of the Fraud Act 2006 which covers Fraud by false representation. Unfortunately, there were not any details of the person who had contacted the lady as they had rung off a withheld number so in terms of tracking who had made the call to her, there was very little I could do at the time, which I explained carefully and slowly to the lady, not using any jargon to ensure that she understood. Whilst explaining to her, I noted her nonverbal cues which included her nodding her head. This suggested to me that she understood what I was telling her however I also repeated it to the lady to make sure she had a clear understanding. 

Due to the incident and the ladies circumstances, she would be classed as a vulnerable victim. There were several actions I took to safeguard and support her.  I initially provided her reassurance by listening to what she had to say and answering any questions that she had, I was patient and showed empathy towards her and her situation. I also told the lady that she was not alone and that there were many others who fallen victim of a similar fraud. I also provided her advice in relation to if anything like this were to happen again. To further support her, she agreed for me to put a block on her phone so that she could not receive any calls from withheld numbers. I did this because the lady was not aware of how to do it but to also make sure she did not become a repeat victim of such incidents. This was one of the cultural issues I experienced when dealing with this incident, this elderly lady was not technically aware of some of the settings on her mobile phone which could be changed to protect her. 

When speaking to the lady she explained to me that the incident had affected her emotionally and had a detrimental effect on her confidence. She stated that she was not comfortable whilst speaking on the phone anymore and that she also felt that she could not trust her bank. To further reassure her, whilst I was there, I decided with her permission, to contact her bank again. I did this to prove to her that she had nothing to distrust her bank for and to show that her bank would also be there to help her whenever she needed it. The bank advised us that they had in fact cancelled her card and that they would be issuing her a refund of the money and a new bank card, which the lady was pleased with. 

When I returned to the police station, I advised Action Fraud which is the national reporting centre for fraud and cybercrime (Action Fraud, n.d.). I did this to make them aware of the incident for them to record it on their system, they would also be able to see if there had been any other similar incidents. 

I also tasked the local Neighbourhood Policing Team to make them aware to provide further re-assurance in the future and to visit and speak to the lady if they were ever in the area, due to her living alone. 

I also submitted a public protection notice form for the lady. A public protection notice is an information sharing report which records any safeguarding concerns about adults or children which are then shared with partner agencies (HMIC, 2022). The partner agencies include local authority, social services, the health board and local schools and education if the report is in relation to a child. 

In dealing with this lady, it made me aware of how easy it was for someone to fall victim of such fraud’s and how much it can affect a person both physically, emotionally, financially, and mentally. I also learnt that there are several agencies out there that can and do support the elderly however It seemed that people are not always aware of them. 

I feel that I did everything I could at the time of the incident to support and reassure the victim. The actions I took at the scene, I gained her permission to do and explained carefully what I was doing and why. This was done to make sure that the lady still had control of the decisions being made. The actions I took after the incident were what every victim of crime would be entitled to and should receive. If I was to attend an incident of a similar nature, I don’t think that I would do anything different.  

Dealing with this incident alone also re-assured me and gave me confidence in being able to deal with such incidents going forward. It also re-affirmed that I had the knowledge to appropriately manage the situation and the skills to provide reassurance and guidance to the victim. 

As mentioned previously, one of the partner agencies which public protection notices are shared with is the local authority and social services. I now intend to look at their approach in supporting elderly and vulnerable adults to see whether it differs from what I did to support the elderly victim of the incident I discussed.  

The Care Act (2014) is a law that sets out the provision of care to adults in England and Wales. The act requires local authorities to ensure the arrangement of services, facilities, and resources to help and support adults who require them (Lee, 2021). I have found that there is a lot of support out there for the elderly from local councils. Firstly, there are care plans. A care plan is a document drawn together by the local authority and the individual in order to achieve the outcomes that matter to them in their life and improve their overall wellbeing (Shelter, 2021). Included in a care plan are items such as, what the needs are, which needs the local authority can assist with and the outcome should the needs be met. 

Some other examples of support offered include a handy persons scheme, which is help with small jobs around the home. A scheme called ‘Befriend’ so if someone is feeling lonely there would always be someone to talk to and finally there is Careline, which is an alarm network for older people which can be put in place to safeguard them (Gill n.d.). All of these are designed to assist elderly people in living as independently for as long as possible. This is not an exhaustive list and during my own research I have noticed that the support from local authorities differs from where you live. 

These are obviously different forms of support compared to what the police provide to the elderly and vulnerable adults. One thing that I found that remained the same however was the sharing of information if an adult did require any support or safeguarding. Lee (2021) states that under the Care Act, the local authority, the local health board and the police should meet up regularly to discuss and act upon any safeguarding concerns. Having this multi-agency approach and working in collaborative with other professionals when it comes to safeguarding is key. It allows everyone to be on the same page and means that the individual will be able to receive a variety of different types of safeguarding and support. 

Having a multi-agency approach, however, can also help tackle repeat victimisation. A good example of this is multi-agency safeguarding hubs. They tackle repeat victimisation by identifying, managing, and safeguarding vulnerable persons as early as possible (Shorrock et al, 2020). Its further suggested that by having multi agency safeguarding hubs and early interventions, they have taken a step towards tackling the issue of identifying and managing repeat victimisation (Shorrock et al, 2020).
From a policing perspective, the College of policing (2023) suggest that initiatives which involve providing crime prevention advice, placing markers on properties within the police computer system and target hardening which is improving the general security of a person’s property, have all been effective in preventing repeat victimisation and reducing crime. This states that these methods reduce crime which suggests that there is a likelihood they will also reduce re-offending too as these initiatives essentially make it harder for crimes to be committed successfully.  
From a personal perspective, these initiatives are taught to police constable’s during the initial training. I provide them to all the victims I deal with, whether it is the first time they have been a victim of crime or whether they are in fact repeat victims. I feel that they don’t always work however if providing them reduces the victimisation of one person then that can be seen as a positive outcome. Going forward I will continue to provide victims such a service, in relation to both safeguarding and support with the aim of trying to prevent them from becoming a repeat victim. I will do this because I ultimately want to make sure that everyone feels safe living in their own community and for there to be less crime within the community that I work in but also because I want to become the best police constable I possibly can. 

Words: 2175








 
 





Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will examine an incident in which I played a significant role.  The incident is one of a domestic nature whereby the victim suffered serious injuries as a result of being physically assaulted by her partner. I was one of the initial attending officers to the incident which occurred in the early hours of the morning. 

This essay will be broken down into several different sections. Firstly, to look at what is domestic abuse before giving an overview of the incident. I will then highlight the problems which made the incident complex and finally I intend to discuss and reflect on my own role and the strategies I have developed to cope in such situations. 

Domestic abuse or domestic related crimes are the main types of incidents that I as a police officer get called to daily. Statistics show that a domestic related call is made to the police every 30 seconds (Bunn & Waterhouse, 2015). More recent statistics however claim that domestic abuse has not become more prevalent as The Office for National Statistics (2022) claim that there had been no significant change in the prevalence of domestic abuse experience by adults in the last year, this was compared to the year ending March 2020 (ONS, 2022) however The Office of National Statistics also report that the total number of Police recorded domestic related crimes has increased by 7.7% in England and Wales compared to the previous year, ending in March 2022 (ONS, 2022). Therefor more domestic related crimes are being reported to the Police. Both these statistics have been taken from the crime survey for England and Wales. 

Despite Domestic Abuse being a hidden crime, which is underreported to the police (NCDV, 2023) it is becoming an increasing problem which is affecting a large part of today’s society.  It is also one of the main challenges the Police face when dealing with domestic abuse cases. 
 
Everyone’s understanding of Domestic abuse is different. There are also several differing definitions or interpretations of domestic abuse. Women’s Aid (2023) describe domestic abuse as a particular incident or a number of incidents consisting of controlling, coercive, degrading, threatening and violent behaviour usually by a partner or ex-partner.  

The legal definition of Domestic abuse however is covered under the Domestic Abuse Act (2021). It states,

The behaviour of a person towards another person is domestic abuse if they are each aged 16 or over and are personally connected to each other and the behaviour is abusive. Behaviour is abusive if is consists of physical or sexual abuse, violent or threatening behaviour, controlling or	 coercive behaviour, economic abuse, psychological, emotional, or other abuse. And it does not matter whether the behaviour is consists of a single incident or a course of conduct.

Therefor the perpetrator of Domestic abuse is not restricted to a partner or ex-partner and can be other family members or anyone in which the victim has a personal relationship with. For the incident I am going to share though, the victim and perpetrators are in fact partners and were in an intimate relationship at the time.  

The incident: 
It was in the early hours of the morning during a night shift, we received a call from a member of the public saying her neighbour who doesn’t speak very good English had ran out of her house, knocked on her door and asked her for help and to phone the police. It was reported that the female had significant injuries to her face. 

I attended with three of my colleagues due to the nature of what had been reported and the information that there had been previous domestic incidents at the address. 
When we arrived, the female victim was outside her address. She had swelling to her eye, a bloodied nose and was complaining of pain to her jaw. 
She stated to us that he had hit her to her face and had thrown her to the floor, she believed that she had broken her jaw as it was painful when she spoke. This was all captured on our body worn video cameras as evidence. 

One of the first challenges that made this domestic incident more complex for myself and my colleagues was the fact that the victim was from Lithuania and English was not her first language however she was able to tell us that she had been assaulted by her partner who was still inside the address with his friend. Both of whom were also from Lithuania, and both had been consuming alcohol throughout the night. Also inside the address were their two young children who also needed safeguarding. 

Due to the disclosure of an assault and the evidence of injuries, one of my colleagues and I went inside the address to arrest the victim’s partner. 
When we went inside the address all the lights were off, it was pitch black inside. We eventually managed to turn the lights on, and the house was in complete disarray. There were clear signs that a disturbance had taken place including chairs being upside down, blankets strewn everywhere and a mirror which was smashed just inside the hallway. 

Without putting the female victim at further risk, we then had to identify who exactly the perpetrator was as both males presented themselves to officers and both stated that they did not speak any English. 

The victim eventually showed us an image of her partner and when we identified him, we explained to him the best we could that he was going to be arrested. The male became very angry with my colleague and me. He began to shout aggressively at us and came into our personal space. During this he spoke some English in some of his responses which suggested to us that he knew exactly what we meant when we explained to him that he was being arrested. 

He resisted arrest and would not let officers put handcuffs on him. After a brief scuffle, in which it took all four officers including myself using force to get the handcuffs on him we eventually managed to get him into the back of the police van where he carried on his behaviour and started to kick the cage door of the police van whilst on route to custody. 

In view of the victim’s injuries, the male was arrested under section 18 of the offences against a person act 1861. Due to the nature of the offence and under section 19 of the Police and Criminal Evidence act 1984, the males’ clothes were seized by officers in custody as part of the investigation to preserve any DNA. This was done due to officers having a reason to believe that the clothing he was wearing would be clothing he was wearing at the time of the incident and in such would make them relevant to the investigation. 

There were several issues and a lot to think about during this incident which made it more complex for me and my colleagues. As stated previously, the first being that English was not the victim’s or the perpetrators first language so ascertaining information initially proved difficult. As it was a dynamic incident, after a brief risk assessment it was deemed that contacting an interpreter was not appropriate at the time. 

The second issue being the victim’s injuries, they were significant including bruising to her eyes and what appeared to be a broken jaw. The victim required medical treatment and as she was in pain when she attempted to speak, we decided to take her to hospital. I was aware that as part of the police investigation we would have required a statement of complaint from her however due to the injuries she had sustained this could not be facilitated at the time and I thought it would be more beneficial for her to receive medical treatment prior. I believe it was better doing it in this order as it would have meant that the victim was far more comfortable providing her statement rather than being in pain. It would have also enabled officers to contact a translator should the victim need one and allow for a convenient time and place to be arranged for a statement to be ascertained. This is something that officers should always consider when trying to take statements from victims or witnesses of crime. (College of policing, 2013). 

A written statement of complaint was taken by my colleague once the victim had been seen medically and her injuries treated. Getting a positive statement from the victim was a positive result for mine and my colleagues hard work during the incident, it also goes against reporting trends for domestic abuse. 

Another issue that we had to deal with were the two young children inside the address who both might had witnessed what had happened. They needed safeguarding whilst their mother attended the hospital and dad was taken to custody. They would have also need to be spoken to, to see if they were a witness to the incident. This would have had to be done using an ‘ABE’ interview due to them being children which would then render them to be classed as vulnerable. 

Vulnerable or intimidated victims or witnesses are entitled to special measures, this is set out as part of the Youth Justice and Criminal Evidence act 1999 (Youth Justice and criminal evidence act 1999 sighted College of policing, 2013). Under section 16 of the Youth Justice and Criminal Evidence act 1999 it allows special measures for witnesses who are under 18 years of age. One of those special measures is visually recorded evidence and an ABE interview would come under that. 

‘ABE’ Interview stands for ‘achieving best evidence Interview’, It is a national procedure set out by the ministry of justice for interviewing children and adults as part of a criminal investigation who are vulnerable or intimidated (Strauss & Heycock, 2021). I did not speak to the victim’s children in relation to the incident however if they were a witness to it, An ABE interview would have had to be conducted by specifically trained officers for the children to give their evidence. The children were safeguarded by my colleagues at the time of the incident and removed from the address. They were taken to their grandmother’s house who looked after them. 

As one of the initial attending officers to the scene, I attended inside the address to speak to the male perpetrator initially. I then attempted with another colleague to effect the arrest of the male due to the information we received. Once the male had been arrested, I then assisted in safeguarding the children by taking them to their grandmothers address before then taking the victim to hospital for her to receive treatment. 

There are some strategies which I have developed to effectively deal with incidents of such nature. The first one is to always have my body worn camera on. It is a vital bit of equipment which every police officer has. It makes our job easier, and not only does it protect us, and it also gathers evidence sometimes without us knowing it. When attending domestic related incidents, I am fully aware that we as officers must activate our cameras as it is force policy (South Wales Police, No date). However, I will continue to utilise my Body worn camera when attending most of the incidents I go to due to the positive impact that I feel it has. 

Another strategy I have developed would be to remain calm. Remaining calm helps me process what is happening in front of me and allows me to work out my response particularly when the incidents involve conflict.  I feel that remaining calm also helps prevent the incident from escalating.  For example, during the incident I have discussed, even when the male became aggressive shouting in our faces, I remained calm. I did this because I did not want to react to what he was doing, I felt that if I had reacted it would have made the situation worse than it already was. In a way, I believe it is like the Betari’s box model (Farmer, 2019).  If I had let the male’s behaviour have a negative effect on my behaviour and had I reacted to him this would then have had a further effect on the males behaviour and consequently make the situation worse. 

To conclude, the incident I discussed was one of the first incidents I attended with my new team after being signed off as independent, add this to the level of injuries the victim sustained and the perpetrator having total disregard for anyone but himself, this is an incident that will certainly remain in my memory for some time. 
I will however continue to utilise the strategies and tools such as remaining calm, working as a team with my colleagues and utilising my equipment when dealing with such incidents. I feel that these are useful tools and qualities to have, and I intend to continue using them throughout my policing career. 

Words: 2173. 






Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 






Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 





Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 







Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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