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Abstract: 
The research question has been designed to identify if Mental Health incidents have implications to the policing response service and if the policing service is fully supported whilst dealing with mental health crisis incidents. Mental health crisis requires a holistic investigation as each service implicates another. A literature based study was conducted in order to explore and understand the topic whilst planning my research I had to plan for ethical considerations, to ensure the topic was explored in an ethical way for participants to be comfortable participating in the research. This is a literature and research based study. All research presented through the review is referenced, whilst the findings of the research questionnaire are presented as my own work, with some of the findings represented using graphic format using graphs.
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Chapter 1 – Dissertation Research Proposal/ Introduction.
1.0 Introduction
The main purpose of studying how effective multi agency and mental health services are in supporting the Police response, to explore if the necessary mental health services and the policing service are working together as a cohesive unit. There are many mental health services in the United Kingdom, these services provide assessments on people suffering with their mental health, case management, crisis intervention and rehabilitative services. 
To ensure the focus is kept on the aim of this dissertation, the question will be broken down into objectives. Those objectives are:
1. To the effectiveness of support from multi agency services and referral systems in supporting the police service in responding to Mental Health incidents.
2. To explore the impact the covid 19 pandemic has had on the publics’ need for Police assistance.
3. To critically analyse the measures that the police service and the mental health services have implemented to improve and enhance the publics support services during the covid 19 pandemic. 
4. To suggest improvements that can be made to build upon cohesion between the police and multi-agency services.

1.1 Background
Mental health has been recognised as far back as the ancient Greeks. Foerschner (2010) suggests that ‘Between the 5th and 3rd centuries BCE, Greek physician Hippocrates denied the long-held belief that mental illness was caused by supernatural forces and instead proposed that it stemmed from natural occurrences in the human body’. (Foerschner, 2010, P.1). The care for mental health has dramatically changed over time. In 1883 a German psychiatrist named Emil Kraepelin created a system of psychological disorders and the understanding of mental illness. Kraepelin’s research was based on natural scientific concepts. ‘One of the most important achievements of Emil Kraepelin was the connection of pathogenesis and manifestation of psychiatric disorders’. (Ebert and Bar, 2010). In 1908 psychiatric services improved the quality of treatment given to mental health patients. 
The Mental Health Act was brought in by parliament to give protection to all those involved with mental health and to establish the rights of the people suffering from mental disorders. The mental health act 1959 was the first act which was taking the subject of mental health more seriously. ‘This was the first legal move to treat mental health issues similarly to physical illnesses’. (Connolly, 2017). However, the mental health act of 1983 was later brought in to help tackle legal requirements, including the controls on treatments for people suffering from mental disorders and the aftercare. 
The mental health act was again amended in 2007 and focused more on the public protection and the risk aspect of mental health. ‘The main purpose of the legislation is to ensure that people with serious mental disorders which threaten their health or safety or the safety of the public can be treated irrespective of their consent where necessary to prevent them from harming themselves or others’. (Gov.uk, 2007). These legislations were designed to act in the best interests for people in crisis and to promote recovery where possible. 
There are many charities’ set up across the United Kingdom (UK) to help members of the public if they are having difficulties with their mental health or other aspects in their life. ‘There are about 166,000 charities in the UK, with a total annual turnover of just under £48bn. 132,000 in England, 7,000 in Wales, 19,000 in Scotland and 4,000 in Northern Ireland’. (How Charities Work, 2022). Mental health has different disorders such as mood disorders, personality disorders, anxiety disorders and many more, There are many charities set up to target and assist all mental health needs and concerns. ‘We improve the lives of people severely affected by mental illness through our network of local groups and services. Our goal is to make sure everyone severely affected by mental illness has a good quality of life’. (Rethink, 2022). People can access mental health services via the internet, text messages, social-media, self-referrals or a person can report a mental health concern for another person by ringing the emergency services.
When there is a mental health crisis or an individual has a mental health episode it is often the police service that provides the first response intervention to prevent initial harm coming to that individual. There are times when the police force do not get the assistance that is needed from the mental health services and are left dealing with a member of the public during their time of need where a police officer is not professionally trained or equipped to deal with mental health issues. 
Due to the covid 19 pandemic there has been an increase of mental health distress calls made by the public for the police services, this has increased the emergency call demand and placed more stress on the policing response departments. Nick O’Shea (2021) states that as a result of the covid 19 pandemic that ‘The predicted levels of demand are two to three times that of current National Health Service (NHS) mental health capacity within a 3-5 year window’. This is a major rise of emergency calls for needed assistance, placing higher demand on an over stretched and highly overworked department. 
1.2 Literature Research
Mental Health is a widely spoken about topic which can affect anyone at any time. Mental health includes a persons’ psychological, emotional and social well-being. It can affect how people feel, think and sometimes how people act. ‘Mental illness does not discriminate. It can affect anyone regardless of your age, gender, geography, income, social status, race/ ethnicity, religion/ spirituality, sexual orientation, background or other aspects of cultural identify’. (Parekh, 2018). Mental health is often stigmatised but there is nothing to be ashamed off, it can affect anyone, of any age and any background. It covers a very large spectrum and can include anything from stress, anxiety and depression to full blown psychotic episodes. ‘Mental health includes our emotional, psychological and social well-being. It affects how we think, feel and act. It also helps determine how we handle stress, relate to others and how we make healthy choices. Mental health is important at every stage of life from childhood and adolescence through adulthood’. (Centres for Disease Control and Prevention, 2021). As mental health can impact everyone in society it is paramount police officers understand mental health in order to inform their practice.
The World Health Organisation defines Mental Health as (WHO, 2021) ‘Mental Health as a state of wellbeing in which the individual realises his or her abilities, can cope with the normal stresses of life, work productively and fruitfully, and is able to make a contribution to his or her community’. There has been recent emphasis placed on the importance of mental health and it could be argued it has been compounded by the recent covid 19 pandemic and as response police officers we need to be very aware of the individuals needs whilst dealing with these cases. 
In this study I will be focusing on the services available for mental health incidents and if there has been an increase in emergency response call outs due to covid 19 and if there is sufficient capacity within the agencies to deal with the extra demand. This research stems from an observation that serving response officers often do not get the cooperation and support they require from other agencies such as Crisis teams and social services etcetera whilst dealing with mental health incidents.
1.3 Methodology 
The proposed methodology will use both primary and secondary data. I will be collecting and researching facts and other components such as literary reviews by conducting a study of online statistics and the collection of data and online information. This will likely produce quantified and generalised conclusions. A study of academic sources, such as online articles, journals and reports will be researched and used. I will be examining and studying secondary data to draw comparisons and arguments from previous data and adding these to my study.
The other research method used will be qualitative perspective from a survey I will design for use with colleagues, however it will also have an element of qualitative findings from open ended questions. The research is designed to identify the views from response officers in the Western, Eastern and Central divisions in the South Wales Police force and the experiences they have had whilst responding to mental health incidents. This may also help discover if there is a health board issue between sectors and to help understand individuals’ perceptions on this study. 
This will be conducted through an online tool named Google Forms, using questions given to response officers for them to answer, this allows them to give their opinions and views without fear of judgement. I plan to structure the questionnaire in a user friendly format, I plan to focus on asking closed questions, the questions will be optional to answer and I plan to use these questions to gather enough information for my study. 
The questionnaire will include both quantitative and qualitative question formats to improve the evaluations by balancing the limitations and strengths against each other. The answers will be collected, analysed and displayed within this study. This method will be most appropriate because it will allow me to achieve an accurate insight into fellow officers’ perceived views of any short comings in the multi agencies approach to mental health. I aim to find out if the procedures in place are adequate and also if these same procedures are followed in full accordance within the guidelines. 
1.4 Ethical Considerations, Limitations and Issues
While conducting my research for this project all participants will be treated respectfully with assurances that their details will not be disclosed to South Wales Police or the University of wales and any participation will be treated with the strictest of confidence. Anonymity will be assured, the accuracy of my research will depend on the individuals honest answers.  
Potentially this could be a limiting factor on the accuracy of my research. Doing an online questionnaire will be more appropriate, safer and avoid face to face interviews with response officers due to the current covid 19 pandemic risks and to prevent the spread of coronavirus. I plan to conduct the question via an online survey form to capture response officer’s views and opinions.  
Mental health is a highly emotive subject and I feel it would be easy to let personal opinion sway results, therefore it is imperative that some findings are derived from hard facts and figures. Whilst working in a full time job alongside studying, issues and limitations can arise by an increase of stress levels and overworking can result in a lack of concentration and health issues. Ensuring a schedule of study time, making a plan of deadlines and having self-discipline will help avoid issues and setbacks.
1.5 Time management
Undertaking this research project will require lots of organisation, structure and time keeping. I propose to create a timeline for each element of the work to ensure the workload is achievable. I will separate my project into several sections and decide an approximate time to complete each section allowing realistic goals. I will make a list of different sources that will be used to conduct my research, making notes and taking references from these sources. Organising a timetable for submission dates will help me to say on course with this study and to avoid falling behind which in turn will limit stress levels. 

Chapter 2 - Literature review.
2.0 Introduction
The purpose of this study is to analyse the role that the police service plays when dealing with mental health issues. The police officers involved in these calls are often untrained for this scope of work and I aim to find out if adequate support is provided by the various mental health teams. The topic is especially relevant under today’s climate due to the covid 19 pandemic. The police officers role is mainly to preserve life and limb but they are not trained as medical mental health experts. Holloway (2018) conducted a research to front line officers and it has been found that ‘Police officers did not feel they should be dealing with mental health calls, the calls are frequent, and their training for mental health was not good enough’. (Holloway, 2018, p.46).  The Mental Health Foundation and the University of Swansea have completed a study based on the people living in the United Kingdom and their mental health during the pandemic. ‘People with pre-existing mental health problems were much more likely than the overall population to report not coping well with 32% of this group reporting they are not coping well compared to 14% of the population as a whole’. (Kousoulis et al., 2022, p.27) The police resources are already stretched which will only add pressure to an already overworked system. 
‘Health is a state of complete physical, mental and social well-being and not merely the absence of disease or infirmity’. (Felman, 2020). Health is to embrace and to maintain our bodies, taking preventive measures to reduce or prevent the risk of developing different diseases or conditions. Health has a vital role in feeling happy, and to promote well-being. ‘Depression increases the risk for many types of physical health problems, particularly long-lasting conditions like diabetes, heart disease and stroke’. (CDC, 2021). Mental and physical health are both vitally important for overall health. 
There is a spectrum of mental health, which everyone can fluctuate within. ‘Such changes could be brought on by the impact of a mental illness, physical illness, the use of withdrawal of medication, or the use of illicit substances or alcohol’. (Green, 2020). A person who has good mental health can have a positive feeling about themselves and others, have the ability to learn new skills, the feeling of being physically active, paying attention to the present moment and to connect with other people. Having good mental health does not mean that a person always feels happy or they do not have bad moods or bad days but if mental health decreases a person may not have the ability to cope with day to day living and could become overwhelmed. 
Signs of mental health decreasing are symptoms of anxiety, depression, schizophrenia, eating disorders and addictive behaviours. ‘Confused thinking or reduced ability to concentrate. Excessive fears or worries, or extreme feelings of guilt’. (Mayo Clinic, 2020). Unstable emotions can lead to anger, long lasting sadness, social withdrawal and changes in eating or sleeping habits. When poor mental health reaches a limit public members may reach out for help sometimes resulting in contacting emergency services, which result in policing involvement.
Research which has been conducted by the New Economics Foundation in 2008 and has developed 5 ways to wellbeing. ‘The Five ways to Wellbeing were developed by the New Economics Foundation from evidence gathered in the UK government’s foresight project on mental capital and wellbeing’. (Mind, 2022). The five ways are;
· Connect
· Be Active
· Take Notice
· Keep Learning
· Give
Connect is to stay in touch with people, to reach out and spend time with others. Be active is to ensure you take part in some form of fitness, going for a walk or joining a sports club. The take notice section is to take notice of our thoughts, paying attention of your needs, and to stay present with your surroundings. Keeping learning is to ensure you continue to learn new skills in or to boost mental health and self-confidence. The last section is to give. By doing good things for others it increases well-being for yourself and others. Even though these 5 steps have been developed to help with mental health and well-being, outside help is still very much needed, sometimes resulting in emergency assistance. 
The response police officers who are attending mental health calls will ensure that safeguarding is put in place to reduce the risk posed to the individual, the officers and other members of the public. This could be the removal of an individual who poses a risk, taking them to seek mental health support or contacting family members to support the individual. The officer will complete a form called a Public Protection Notice (PPN) once they have attended a mental health incident. ‘A PPN is an information sharing document which allows officers to record safeguarding concerns when identified’. (South Wales Police, 2021). The PPN is then submitted to the Public Protection Unit (PPU). The PPU will assess and share information with partner agencies to discuss what help can be provided to the individual suffering with mental health issues. 
Another aim of this study is to find out if there has been an increase in mental health cases in correlation to the pandemic and if so, how mental health services and the police force will handle the increased workload and what strategies can be put in place to alleviate this. The Rhondda Cynon Taff Health and Wellbeing scrutiny committee (2019) have suggested that ‘Out of hours and on call doctors to ensure that crisis’s occurring out of hours can receive a rapid response. People with a mental health problem have access to an appropriate and timely service’. The aspects of the topics that will be discussed will include if the police service is fully supported when trying to tackle the publics need for help with their mental health issues and if more mental health teams should be made available to support this. 
This study will also cover what improvements can be made to develop the cohesion between the police service and mental health teams. There are multiple mental health organisations available to assist members of the public and the policing servicers. These include Social services, National Health Service Crisis teams, South Wales Police triage teams and CAMHS young minds. There are also multiple charities created such as MIND, Samaritans, Rethink and the mental health foundation. Different organisations respond at different stages, for example social services can provide social workers to diagnose and treat mental health conditions. They provide therapy to individuals, families and couples for issues such as depression, family problems, anxiety and other behavioural issues. They can also provide support groups and treatment plans. 
The charities provide helplines for members of the community to contact and discuss their issues or if they are suffering with mental health crisis. They provide one to one coaching, develop personal plans, and help people into the work place and to talk about personal issues. The charity organisation Mind (2022) endorses ‘We provide advice and support to empower anyone experiencing a mental health problem. We campaign to improve services, raise awareness and promote understanding’. The crisis teams claim to provide a fast response and assessment for individuals going through mental health crisis whether at home or out in the community. Rhondda Cynon Taff local authority (2021) reports that ‘Crisis teams, working to prevent hospitalisation, are based at Prince Charles and the Royal Glamorgan hospitals. They deal with people with urgent mental health problems’. They can also arrange referrals to hospital mental health services and referring those with acute mental health issues to the most appropriate organisations. 
The crisis teams are aimed for people who are in the age range 18 years to 65 years who are experiencing a mental health episode. The person suffering with the mental health episode may have contacted the police or other family members or members of the community who are concerned for the individual’s welfare. The police will attended and locate the person in need and if necessary they will make contact with the local crisis team. 
The crisis team are trained psychiatric nurses who will assess the individual’s mental state and if necessary they could be hospitalised. Despite this the Partnership Council for Wales (2018) claim that the ‘Frontline staff report that this is the most significant demand on their time, with significant delays when seeking a decision on individuals conveyed to mental health facilities’. This study is to determine if the police service are getting the full support from wider services when dealing with mental health incidents and if the covid 19 pandemic has placed a greater strain on services through an increased demand. 

2.1 To the effectiveness of support from multi agency services and referral systems in supporting the police service in responding to Mental Health incidents.
It could be argued that the mental health crisis teams and the police force working together are not meeting the needs of the public. People with mental health issues who commit crimes often cannot be held accountable for their actions, this is where early intervention will prevent the individual being dealt with in an incorrect manner. The Bradley report (2009) the review of people with mental health problems states that ‘While public protection remains the priority, there is a growing consensus that prison may not always be an appropriate environment for those with severe mental illness and that custody can exacerbate mental ill health, heighten vulnerability and increase the risk of self- harm and suicide’. There seems to be a case for much better training and assistance needed for the police force when responding to mental health crisis incidents. The high proportion of prison inmates with mental health issues suggests that many of the symptoms’ associated with mental health are not being recognised at the early stages. 
Due to this people are entering the criminal justice system when in fact they should be receiving help and treatment to deal with their condition.  The HM Government’s Five year strategy (2017) agrees that ‘Information obtained through liaison and diversion services, which identify and access the mental health needs (along-side other vulnerabilities) at the point of arrest can be shared with courts to inform sentencing. The aim is to divert people into treatment and away from custody, where appropriate’. Whilst the public needs to be protected from crime, often a custodial sentence could be the incorrect choice and can actually exacerbate the condition.
Under the Mental Health Act 1983 a police officer if intending to remove or keep a person at a place of safety must, if practicable, consult either a registered medical practitioner, a registered nurse, an approved mental health professional or a person of a description specified in regulations made by the secretary of state. The police can use the Section 136 of the mental health Act 1983 if they believe a person suffering from mental health is a risk to themselves or members of the public. The Section 136 allows an officer to detain that person if they are in a public place and they can take the person to a place of safety to seek medical professional help. The Department of Health (2017) defines the Section 136 as ‘A police officer has a power under section 136(1)(a) to remove a person who appears to be suffering from a mental disorder and to be in need of immediate care or control to a place of safety’. (Department of Health, 2017, P.7).  The person placed under the Section 136 will be in need of professional help but it could be argued that if early intervention and primary care is available, could the use of the policing power of the Section 136 be avoided in certain instances and the police attendances be reduced. Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Service (2018) there is only so much the police can do to improve the overall picture. This is because, in our view, too many aspects of the broader mental health system are broken.

2.2 To explore the impact the covid 19 pandemic has had on the publics’ need for Police assistance.
This section of the literature review will be used to analyse and review what the covid 19 pandemic’s effect has had on the public’s mental wellbeing and the demand for police assistance whilst dealing with mental health incidents. The National Police Chiefs Council (2021) states that ‘Officers are highly trained to listen and help those who need support, and will always look to make quick referrals within the health service where appropriate to do so but they are not clinicians. Ensuring the appropriate multi-agency response is what is required’. A statistic conducted by Cardiff University in 2021 reported that approximately 63% of adults and 68% of young people say their mental health has gotten worse since the first national lockdown. 48% of those adults and 51% of those young people said that their mental health had gotten much worse since the beginning of the first national lockdown and 26% of adults and 14% of young people experienced mental distress for the first time during the covid 19 pandemic. 
Due to the statistics reporting that mental health issues are on the increase due to the covid 19 pandemic, the police service is receiving an increase of emergency calls in relation to this issue. This in turn has an impact on the wider police resources as more time is spent dealing with mental health and less time dealing with other crimes. The South Wales Police and Crime Commissioner Alun Michael (2020) describes from the breaching of the covid 19 restrictions resulted in ‘Last weekend (April 24 – 26) the force received in excess of 4,000 calls, a third of which were covid-related’. Not all these calls made by the public were for mental health alone but policing coronavirus and the breaching of restrictions is completely unacceptable. South Wales Police (2021) state that ‘While many were well-intended but did not amount to breaches, officers still had cause to issue 278 fines for parties, gatherings, travel in to Wales and car-sharing’. These figures show how much of an impact covid 19 had on police resources and is a further argument for police officers to be freed up from mental health calls.

2.3 To critically analyse the measures that the police service and the mental health services have implemented to improve and enhance the publics support services during the covid 19 pandemic
Another aspect of this literature review is to analyse if the current systems in place are effective enough to support an individual during mental health crisis and the police service whilst dealing with them. The Criminal Justice joint inspection have explained that there has not been enough progress in the last 12 years since their last inspection stating that thousands of people with mental illness are coming into the criminal justice system each year but their needs are being missed at every stage. Criminal Justice joint inspection (2021) argues that ‘There are significant problems in the exchange of information in every agency and that every stage of an individual’s journey in the Criminal Justice system. This part of the system is broken and needs to be fixed urgently’. Despite this the organisation ‘Together for Mental Wellbeing’ state that over 70% of the prison population have mental health issues. This suggests that individuals suffering from mental health illnesses are being let down in the mental health systems. 
The APCC briefing (2020) discovered that ‘Force’s saw at least two section 136 arrests, extended over 24 hours due to lack of health resources and capacity’. Together for mental wellbeing’s aim is to break this cycle by continually adapting to changing environments’, by embracing vulnerabilities, focusing on peoples resilience’s and resources and building effective partnerships. This approach could lead to easing the burden on the police services as the required help would be received before the individual reaches a crisis point. Together for Mental wellbeing (2022) argues that ‘Since 1993 Together’ Criminal Justice Services have successfully broken this cycle for thousands of offenders. ‘The people that benefit from our services have backgrounds and circumstances that are highly complex and characterised by multiple disadvantages’. The high percentage of prison inmates suffering from mental health issues is a clear indicator that many members of the public are being failed in their mental health needs. 
A closer collaboration with mental health professionals would surely help to highlight these indicators at a much earlier stage. I feel that another avenue that could potentially succeed is to train certain members of the policing team to recognise these mental health indicators so it gets highlighted much earlier in the proceedings. 
The police service provide assistance to the trained mental health nurses and general practitioner to enforce the use of the Section 135 of the Mental Health Act 1983. The Section 135 enables the police and relevant healthcare professionals to enter someone’s home, detain and remove that person if there is a risk to that persons mental health. Before this procedure is enforced the mental health professionals must get permission from the magistrate court. Under the Section 135 the person can be detained for up to 36 hours for medical assessment. 
Even though this power has been put in place to help tackle mental health and safeguarding members of the community, the Section 135 can take many weeks to put in place with multiple referrals and time spent using up the policing and emergency services resources. Data collected by the Welsh Government (2021) for the number of Section 135 and 136 of the mental health act between April to June 2021 ‘There were 23 Section 135 and 574 Section 136 detentions in Wales. 73.5% of the people detained were taken to health based places of safety with a police vehicle being the most likely method of transport’. This data shows that the police service have limited current systems in place that are adequate to effectively support them or the members of the public seeking mental help. 

2.4 To suggest improvements that can be made to build upon cohesion between the police and multi-agency services.
Bedfordshire police have created a successful partnership with health services and has supported thousands of people in Bedfordshire. The initiative was launched in 2019 and provides a hub that supports joint resources including two full time mental health professionals in the control room for support, advice and intervention for the street triage team. As a result of having a specialist mental health advisor in the contact centre, officers were able to be deployed elsewhere and to continue with other priorities. 
Bedfordshire Police (2021) has found that ‘As a result of having a specialist mental health advisor in the force contact centre, from October 2020 to March 2021 there were one thousand two hundred and thirty incidents referred, while 299 police deployments were avoided due to the appropriate mental health support being in place, this also ensured that officers could continue with other priorities’. Since the covid 19 pandemic has occurred the National Health Service (NHS) have since dedicated a 24/7 NHS mental health crisis helpline. 
This helpline was fast tracked to open in 2020 so members of the public could get urgent care without going to Accident and Emergency (A & E) to receive a mental health assessment. NHS (2021) support the notion that ‘Most of the callers are able to receive treatment over the phone or can be referred to a face to face assessment and fewer than 2% of the calls have resulted in an A & E attendance or a blue light response from ambulance or police’. To avoid the use of emergency response services the public sector services should ensure that support of mental health crisis are available to address peoples urgent welfare concerns at all times of the day and not just 9 – 5 working hours. 
A national review conducted by the NHS in October 2020 found that an estimate of 941 calls/ attendants or referrals’ are made in Wales every day for mental health or welfare concerns. 99 of these calls were to the police via the 999 number and 73 calls to the Welsh ambulance service. Beyond the call (2020) states that ‘Public sector services should secure consistent real time data as acquired and shared regarding mental health demand and adopt common definitions for mental health crisis and a range of welfare concerns’. By conducting the real time data strategies can be put in place to help combat the of first response demand when dealing with mental health crisis and putting in place early intervention for peoples welfare needs. The Kings Fund (2022) claim that ‘In the election campaign the conservatives pledged to increase mental health funding and ensure psychological therapists are available in every part of the country’. By tackling the root cause of mental health issues early intervention could help to greatly reduce the police services role as potentially the issue would not progress to a critical stage.

2.5 Summary
To summarise, existing secondary sources have effectively met the aims and objectives set out at the beginning of the paper. It can be seen that the police service and mental health teams are trying to improve the service which is provided to the members of the public when dealing with mental illness. However, not all police forces are at the same stage in this development. Whilst some forces have specialist psychiatric professionals employed on a full time basis other forces do not and are relying on the response police officers to fulfil this role. 
Due to the covid 19 pandemic it is clear that a bigger strain has been placed on all services when dealing with mental illness and the demand needed for support. The covid 19 pandemic adding pressure to people’s mental health due to the unknown circumstances and ever changing restrictions, isolation periods and new variants. This is causing higher levels of stress, anxiety and in turn the policing response demand is growing higher and higher which in turn is adding pressure to the services and individual officers. The resources used and reviewed for this literature review are legitimate and not articles based on opinions or thought. 
Chapter 3 - Research Methodology
3.0 Introduction
The purpose of this methodology will be to explore the research methods used in this study, with a discussion of the ethical considerations around using such methods of research. The research will use primary data gathering qualitative and quantitative data from surveys with secondary data from theoretical studies to compliment, and challenge my findings. 
3.1 Research Methods
The method that will be used to conduct this research will be an online questionnaire to gather primary data from my survey participants whom will be South Wales Police response officers. The collection of data which is distributed amongst the professional response officers will help compliment my research gathered from my theoretical study. This method has been chosen because it will give the candidates a chance to express their views and opinions openly and honestly regarding their experiences when dealing with mental health response incidents. It will also explore if they feel supported by the policies and procedures in place for dealing with mental health incidents and if they feel the system is successful. 
A questionnaire with open and closed questions will be sent out to a random selection of central response officers via their works emails to ensure security, with a request to undertake a simple questionnaire online. This questionnaire will be kept simple, easy to read and non-time consuming. This approach has been chosen as this will help engage my target audience, increasing the likelihood of a greater return which will help verify my findings. 
As the response department are very busy during working hours, this research method has been chosen as a questionnaire will not take too much of their time. As mental health is a current and evolving topic, I am hoping the questionnaire will have a high return rate as mental health calls are rising and officers will be keen to further the services knowledge in dealing with such issues.
This factor influenced my decision to use the questionnaire method, as my findings would be more reliable and valid as they will be the opinions from front line police officers. Due to the amount of mental health incidents reported I feel it would be interesting to get personal, honest views and opinions from front line response officers and if they think they get the support needed during mental health call outs and if they feel they have had enough training to deal with these incidents. 
The questions within the survey were designed to provide both quantitative and qualitative data. The design was intended to have a simple structure, for ease of completion for the sample and ease of collation. It was used with open and closed questions, to receive direct options from professional police officers that deal with mental health incidents out in the community. The participants’ were selected due to their experiences out in the community, therefore they have lived experience of the issues that I am researching in the study. The participants were also selected as many ethical issues would arise if I worked directly with accessing mental health services or mental health crisis workers. Ethical issues could also arise if this study were to ask members of the public who suffers with mental health as this would be insensitive and would be a difficult subject from them to discuss openly which could result in inaccurate answers. 
I have chosen not to ask mental health professionals due to capacity issues, the questionnaires may get a low response rate. A conflict of interest could arise also this would avoid any negative impact on the partnership services with the police force resulting in no pressure for mental health partners to respond. Therefore, for the purpose of a small-scale research project, working with response officers was a preferable option. The questionnaire was distributed with a consent form explaining the research proposal and that all the information received would be kept confidential. 
The system used for the questionnaire will be Google forms, which is an online form, which can be shared via a link on email, and the responses will easily be collated. ‘Compared with other paid survey management tools, google form is the best free option to stay organised with huge data and responses conceded through online surveys and forms’. (Total Digital tech, 2022).  The questionnaires are anonymous which I feel is important to the study for officers feel they can be fully open and honest in their responses to the study. However, the questionnaires hold data from people’s personal options and experiences from dealing with mental health incidents, but I will be unable to identify individuals and the mental health systems, it is not hard evidence but their perceptions taken from such experiences. ‘The heart of a survey is its questionnaire. Drawing a sample, hiring and training interviewers and supervisors, programming computers, and other preparatory workers is all in service of the conversation that takes place between researches and respondents’. (Kronick, 2009). The questionnaire has been produced with both open and closed questions with the belief that it is related specifically to the aim of the research but there may have been problems with its design that was overlooked.  
McLeod (2018) explains that ‘A problem with questionnaires is that respondents may lie due to social desirability’. The use of open questions will enable me to gather the officers’ views, opinions and knowledge on their experience when dealing with mental health incidents. The closed questions used in the questionnaire will the gather quantitative data which will be displayed in the form of graphs and charts.  
I have designed the questionnaire and asked a small sample of colleagues to complete it as a pilot in order for me to identify what changes needed to be made. It was important to amend and alter the questionnaire prior to conducting this research. Bisits (2022) suggests that ‘It is important to test your survey questionnaire before using it to collect data. Pretesting and piloting can help you identify questions that don’t make sense to participants, or problems with the questions that might lead to biased answers’. This was an issue in an original questionnaire I produced as I realised the structure would make it difficult to collate and gather the data needed for my results, therefore the format was amended and altered to ensure the results could be clearly collated. 
Using a questionnaire to collect this research has many advantages. They can cover a wide range of participants, it is an economical way to gather information and questionnaires are easy to use if designed correctly. A questionnaire is easy to design and arrange in comparison to other methods such as interviews, and the use of open and closed structured questionnaires will allow me to analyse the data with ease and which also will not be too time consuming. ‘An open-ended question is one that can only be answered by a unique thought or statement in someone’s own words. Unlike a closed-ended question, it cannot be answered in one word’ (Katz, 2021). Another advantage with this method is that the respondents will already have the options readily available therefore it is not a difficult task to complete. 
The disadvantages to using questionnaires to gather my research methods were due to the design of the questionnaires. Subconsciously my thoughts could have been imposed upon the subject by asking leading questions, which could influence the respondent’s answers. However, after altering the questionnaire before giving it to the respondents’ I feel that this will be overcome. I felt that the method of using a questionnaire was still a suitable method to use. The questionnaire will be analysed and assessed from the responses I received. This will be analysis via graphs and charts, with a written discussion for the quantitate data and an exploration of findings from the qualitative data.

3.2 Theoretical study
Theoretical study will be used as a research method as it relies upon previous research which is already recorded by another researcher. This form of research from larger projects will complement the research gathered for this project. An advantage of using documentary sources is they are easy to access and can be highly reliable depending on their source. They can provide a large scale of data and be cost effective. By using theoretical studies they will also back up and challenge my finding on this project. The disadvantages of this type of research method could be the use of secondary documents may not be accurate. To overcome this I used reliable sources of data from books, journals and reputable web sites. This research method has been chosen as the advantages outweigh the disadvantages. 
3.3 Ethical Considerations
The research used to complete this study or the methods used has ethical considerations. It was vital that ethical issues were addressed before I started the chosen research methods. ‘Conducting sensitive topics research online can allow researchers access to a wider range of participants with “Sensitive topics” experience; however, additional ethical considerations need to be considered when conducting this search’. (Sipes, 2020). Each method raised different ethical issues. 
Due to the nature of the research topic, this was a highly sensitive area or subject where I needed to give plenty of consideration to all the participants for this research. To overcome this it was decided to use professional response police officers who deal with mental health incidents on a regular basis as the participants for the research. Even though the participants are professionals they may have been effected by mental health concerns themselves but I was aware that they are individuals who work within this area therefore it may not be as traumatic or affect them as it would for a person who has been effected by mental health crisis on a personal level.
Due to the sensitivity of the research topic certain research methods were dismissed. Interview methods of research with people affected with mental health would have huge ethical consideration issues and would not be appropriate for a small scale research topic such as this. Sitzia (2022) states that ‘Two important ethical issues to adhere to when considering a survey are confidentiality and informed consent’. Even through the questionnaire research method was used this still did rise some ethical issues which were addressed. I ensured the confidentiality of the participants when they completed the questionnaires. Sitzia (2022) also discussed that ‘The respondent’s right to confidentiality should always be respected and any legal requirements on data protection adhered to’. I ensured confidentially was observed for all the information and informed all participants of the nature of the research. This gave them an informed judgement if they choose to participate in this research project or not. 

Chapter 4 - Results Chapter
4.0 Introduction
The results from the data collected from the questionnaire will now be presented, this will then be evaluated in the discussion of findings. It is important to remember throughout this discussion that the results from the questionnaire are the opinions from professional response officers and their experiences of working whilst dealing with members of the public who have been effected by mental health crisis. Therefore these findings are not factual data, but opinions to complement other research to be discussed. Response Police officers from the Basic Command Unit (BCU)’s within South Wales Police were asked to participate in this research by completing a questionnaire. The officers were chosen due to their experiences in the field of mental health incidents. 
4.1 Questionnaire Results and discussion of findings
 4.1.1 Question 1.

The reason why people were asked their gender was to identify if there were any particular traits from gender to gender whilst being asked these questions or if there was a uniformed response and if any common traits were identified or revealed. However, one person gave their opinion that this should not matter. This question was also left as an open question due to equality purposes and people to be able to identify themselves however they choose. 
4.1.2 Question 2
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There were 67 responses in total 81.8% were from the Central BCU, 12.1% were from the Western BCU and 6.1% were from the Eastern BCU,  however one respondent did not state which BCU they were from. The reason this question was asked was to determine if the health boards performed any better or worse in different areas. However, a factor determining the accuracy of these finding was the limitation of responses of forces other than my own BCU. Therefore if more respondents had acknowledged this questionnaire the finding would be more valid. 

4.1.3 Question 3
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From this finding it is apparent that 43.3% has 6 or more years in length of service within the South Wales Police. This will help due to the experience from a longer length of service, their experience will help reflect in their answers from having vast experience from attending mental health incidents to an individual who has 6 months to 1 year length of service. 
4.1.4 Question 4
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Every participant had attended a mental health crisis during their career as a police officer. This is a surprising statistic as 4.3% of the response officers have a short length of service but have attended a mental health incident. No respondents said they had not dealt with mental health incidents. This is the most valid point in relation to the research, as it suggests that officers who has participated in this questionnaire has witness and experienced first-hand experience of mental health incidents. ‘We have grave concerns about whether the police should be involved in responding to mental health problems to the degree they are’. (HMICFRS, 2018). This will give more accurate results as the participants can relay from first-hand accounts and give their experienced opinions rather than untested thoughts and feelings on this matter. 
4.1.5 Question 5
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66.2% of respondents felt that there had been a significant increase of mental health incidents due to the covid 19 pandemic. 24.6% felt there has been a minor increase and 9.2% felt that there had been no impact. ‘Covid 19 and the response to the pandemic, could have a significant impact on mental health through increased exposure to stressors. Exacerbating this, there has been a loss of coping mechanisms for many, and reduced access to mental health treatment’. (Marshall, 2020). Therefore, due to the loss of coping mechanisms people are turning to the emergency services for help and assistance. 
4.1.6 Question 6
Do police response officers feel supported and equipped to deal with mental health incidents during the covid 19 pandemic?
64 out of 67 participants answered this question, mostly the respondents answered no to feeling supported and equipped to deal with mental health incidents during the pandemic, however a small percentage declared that they feel they are supported sufficiently. The overall consensus is that police officers are ill equipped to deal with mental health issues and do not receive the required support from outside agencies. 
4.1.7 Question 7
[image: cid:24d4db51-bc76-494d-aae0-b86475d8f04f]
The overwhelming opinion was that response police officers do not receive enough training to enable themselves to deal with mental health incidents with less than a quarter thinking that they do receive adequate training when dealing with mental health incidents. Dr Andrew Mayers (2021) presents research which states that the police do not receive enough mental health training, he suggests that ‘Police and officers and custody staff may have little mental training or awareness. This could add to the distress of the individual and places undue pressure on police and custody resources’. It would seem to be a beneficial idea for police officers to receive more mental health training to help deal with such incidents. 
4.1.8 Question 8
Please comment/ briefly explain if you think police response officers receive enough training to enable yourself to deal with mental health incidents? 
53 officers responded to this question. The feedback from this question overwhelmingly suggests that the police service do not receive enough training whilst dealing with mental health incidents and that only very basic levels of training is given. It also seems to be a trend that officers do not think they should receive more training as they are not health professionals and perceive this as a way for other agencies to offload more responsibility onto the police. A common theme is that the police should only be called as a backup and not as first responders. 
Officer 1 – ‘Yes, as far as police responsibilities, Mental health teams in the control room are a help, however, there is only so much police can do for persons experiencing mental health’. 
Officer 2 – ‘There should be more advice and training from professional mental health specialists’.  
Officer 3 – ‘Police officers are meant to make key decisions on a vulnerable person’s mental health which may have significant consequence without actually being trained in this area’. 
Many of the police officers described that they have the pressure of making significant decisions when dealing with mental health crisis and is concerned with the lack of training provided, whilst making untrained decisions on the outcome of a person’s mental health. Some also felt that there should be more advice available to the police service when dealing with mental health incidents and information and training to be conducted by professionals in the mental health field. 





4.1.9 Question 9
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From this finding it was apparent that 40.3% of respondents agreed that the attend 6 plus calls to mental health incidents during a working set of shifts, 23.9% responded with 5-6 calls, 25.4% suggested that they attend 3-4 calls and 10.4% responded with 1-2 calls per set of working shifts. The information in this survey is unequivocal proof as to the extreme volume of incidents responded to by police officers and the massive amount of man hours taken up to do this. 
4.1.10 Question 10
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84.8% of the respondents believed that they did not receive any additional support when dealing with calls regarding mental health during the pandemic, only a small amount at 15.2% suggested that they did receive support. This has been discussed on the NPCC, with a publication stating ‘that the NHS long term plan (2019) acknowledges that gaps in crisis provision. Such gaps have led to  the police on occasions having to provide a first response service to mental health related incidence when it would have been more appropriate for NHS or local authority services to respond instead of or alongside the police’. 
4.1.11 Question 11
If yes please state what additional support you received?
There was a small amount of response for this question as an overwhelming amount stated they did not receive any support. The support which was received came largely from mental health triage teams but officers felt disappointed as this support is not a 24 hour service. Mills, S, Bagshaw, R & Watt, A (2020) agrees as they conducted a national review of access of emergency services for those experiencing mental health concerns ‘Studies suggests that a proportion of mental health related calls to emergency services are a result of a lack of suitable alternative services, particularly outside typical hours’. Therefore this adds more strain to the police service as there is little or no support services available, resulting in police dealing with mental health crisis and the overall problems not getting solved and the people not getting the treatment they deserve and need.
4.1.12 Question 12
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The majority of respondents have suggested that the mental health crisis teams should be attending or first on scene to mental health incidents. Only 17.9 % respondents suggested ambulance but no respondents thought that the police service should be attending or first on scene to mental health incidents. There is a triage team in the control room but this is not a twenty four service so is often inaccessible. 
4.1.13 Question 13
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All 67 respondents answered this question, 89.6% responded yes that they have seen an increase of mental health reports to South Wales Police in their area of working during the covid 19 pandemic. 10.4% responded no to this question. The large percentage of officers who responded yes would seem to back up the information previously presented in Section 2.2 of this study, that members of the public are experiencing higher levels of stress and anxiety due to the Covid 19 pandemic. 
4.1.14 Question 14
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Most participants suggested that there is not enough support for people at crisis point within the community, with a high rate of 94%. This is not a new phenomenon.  This has been discussed on the health foundation (2021) as the latest data highlights a growing mental health crisis explains that ‘Despite increasing rates of depression, diagnoses by GPs fell by almost a quarter, suggesting access to mental health care is in decline’. (Bibby, 2021). This is also a valid point in relation to the research question, as it suggests that people who suffer with mental health crisis have limited support to help deal with their mental health and rely more on police responses and support. 
4.1.15 Question 15
If yes, what works well?
11 responses for this question, some respondents suggested there were enough programs and help line available for the public to use when suffering from mental health crisis, another suggested that if members of the public are known to services there should be support plans and workers in place to help and assist. 
One of the officers explained that ‘We on the frontline clearly do not know what hardships other agencies are dealing with but I would class the other agencies as not fit for purpose’. This shows mixed views on the mental health support and possible the pressure placed on all agencies. 
Another officer felt that ‘Mental health teams in PSC, however the hours are limited and better coverages in needed’. Therefore, this shows there is a need or request for a change of hours to help support the police service when dealing with mental health calls as the resources are limited and the hour set are not significant. 
However, another reply from a respondent said ‘If people are known to services there are care plans and support workers in place to help’. Nevertheless, many people who are known to services still contact 999 for assistance even when they are known to support workers. 

4.1.16 Question 16
If no, what do you think is needed?
55 respondents answered this question, the responses suggested more professional agencies available to help assist people when in need, it has been explained from the responses that people have been turned away by crisis teams and told to contact the police for assistance, also if the person in crisis admitted to have taken an illegal substance or consumed alcohol they will not receive mental health support from crisis teams who are specialised in this area of expertise. 
Officer 1 stated from their experience ‘A greater frequency of communication between mental health team’s and people receiving support. A regular complaint is that there has been a lack of contact, also I have been to several calls where a person has contacted crisis and have been told to call the police’. This shows the demand placed back on the police service where the overwhelming responses that police officers do not feel equipped, supported or trained enough to truly help people when in mental health crisis. 
Officer 2 felt ‘Make mental health services more accessible to the public. There are times as a police officer I cannot get through and feel as if I am being passed from pillar to post when asking for advise and looking for someone to take responsibility for a patient’. When police officers are not assisted correctly by mental health teams it takes officers off the streets where they are needed to assist other members of the public who could be in immediate danger, the lack of communication takes up policing resources in turn placing pressure on officers who are left to deal with the ongoing need for police assistance.  
Officer 3 expressed ‘Don’t send the police, it is a waste of resources and we are not equipped to deal with these calls’. This response again is a statement describing the police service not being educated or having the resources to help the person in need for professional help by the correct agencies. 

4.1.17 Question 17
How do you think the Police could improve their service when dealing with Mental Health incidents?
There were 60 responses to this questions and below are some of the participant’s views:
Officer 1 stated ‘Attend less mental health crisis calls. Officers should only attend in support of paramedics/ metal health teams’.
Officer 2 expressed that ‘Officers do enough to try and help. I do not think it should be down to the police’.
Officer 3 suggested ‘Have specialised departments that respond to that type of call’.
Officer 4 put forward ‘Better engagement with partnerships/agencies, identify as previously stated triggers, reasons for relevant behaviour. Have access to any support networks who can offer positive advice and more training’. 
Officer 5 recommended that ‘Pass incidents back to the ambulance service/ crisis teams/ support workers etc. To the services which are trained to deal with these types of incidents. The police should be the last port of call, not the first’. 
An article written by HMICFRS (2018) explained ‘In our view, too many aspects of the broader mental health system are broken; the police are left to pick up the pieces’. Suggestions made from the respondents thought the police service should only attend mental health calls if accompanied by a mental health professional, while others suggested that the police should not attend at all unless there is a risk of harm or violence. A small amount suggested better training but the overall consensus is that stronger links need to be forged with outside agencies.
4.1.18 Question 18
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As displayed in this question, mental health incidents can be dealt with by using policing powers. ‘A person could only be removed to a place of safety (or keep them at a place of safety). Previously, a person could only be removed to a place of safety if he or she was found in a place “to which the public have access”. The person is in any place other than, broadly, a ‘private dwelling’ or its associated buildings or grounds’. (Home Office, 2017).  It is apparent in the responses as 55.2% thinks there are enough policing powers in place to assist when dealing with mental health crisis and 44.8% had the opinion that there were not enough policing powers. 



4.1.19 Question 19
If no, what change would you like to see and why?
Most of the participants suggested if they would change or add to the policing powers, they would suggest more powers when dealing with mental health crisis inside people’s dwellings. There were 29 responses to this question;
Officer 1 suggested ‘A power that allows sectioning within a property or a power that allows you to use force to remove someone to a place of safety’. 
Officer 2 stated ‘It should not be the police dealing with people suffering with mental health episodes unless they are in danger to themselves or others’.
Officer 3 proposed that ‘only change that is required is the ability to section a person whilst they are in a dwelling. Section 135 MHA 1983 is outdated and takes too long to implement’. 
It has been suggested by more of the participants, that the Section 136 of the Mental Health Act 1983 to be amended and used to remove a person from their dwelling for their own safety, as well as a place to which the public has access. It is the thought that this power needs to be revisited and adapted.  
4.2 Conclusion
From the findings it could be suggested that response police officers who attend to mental health incidents experience a lack of support from other agencies. Evidence presented that all participants had responded to a mental health crisis call during their careers. The majority of respondents felt that they did not receive adequate training and felt under qualified to deal with mental health crisis effectively. What also become apparent that respondents felt that police should not be attending mental health calls they felt that health care professionals or medical professionals such as the ambulance service should be first one scene. They suggested that police attendance should only be required if there was threat, risk or harm occurring to any persons involved. 



Chapter 5 – Conclusion
5.0 Introduction
The aim of this study was to discover if South Wales Police response officers are supported enough when dealing with mental health incidents and if the covid 19 pandemic has increased or affected emergency response call volume. It was the presumption of this study that the response police team were not effectively assisted in their day to day dealing with calls of a mental health nature. 
5.1 Completion and achievement of objectives
The purpose of the dissertation was to explore if dealing with mental health incidents as a Response Police Officer during the covid 19 pandemic has affected call volume. From my findings of both theoretical and research study I am able to conclude that my presumptions were correct that the levels of training received by response officers was not to a sufficient standards with the majority officers questioned expressing a wish for further training. The assistance offered by mental health agencies is often restricted by working hours and it has become apparent that members of the public calling mental health helplines are often told to contact the police instead. From the findings of the questionnaire and also drawing from my own experiences it is apparent that police officers feel they do not have the necessary knowledge to deal with what is in effect an extremely complex issue, one that could have long lasting implications for the person involved if handled incorrectly. I feel this is another burden to an already stressful job but one that could be alleviated with more assistance.
5.2 Main Findings
The findings of this research suggest that response officers overall do not get the support needed when dealing with mental health crisis. However, this conclusion has been reached based on peoples’ perceptions and first hand experiences of working with members of the public during mental health crisis points, therefore the findings are not factual evidence. Nevertheless the findings were complemented by qualitative and quantitative research which increased the validity of data. 


5.3 Limitations
The research could have been improved by using a larger sample of data and in a different formats such as an interview of participants or a focus group. This would have enhanced the validity and reliability of the findings and gathered data. ‘Sample size is an important consideration for research. Larger sample sizes provide more accurate mean values, identify outliers that could skew the data in a smaller sample and provide a smaller margin of error’. (Zamboni, J, 2018). Ultimately, this was a small research project, if a larger collection of data was collected a larger project would have been required. To improve the validity I could have interviewed people suffering from mental health as opposed to professionals. However, due to the sensitive nature of the subject, I found it unnecessary to conduct such research due to ethical issues that could arise for this project. I felt that the chosen research method was suitable for the research but due to the limitations of the length of the study, I was unable to fully explore and discuss the findings in depth. I felt that the method of data collection gave a good insight to the area of research. The findings from this research definitively show that response police officers do not feel that they are being adequately supported, trained or assisted whilst dealing with issues of mental health. The majority feel that police response should only be required where risk is involved and at all other times other agencies are better qualified to deal with these issues. 
5.4 Recommendations
Suggestions for further research in this study would be to explore barriers to funding mental health support services, the effectiveness of early intervention in society of addressing mental health concerns and if early intervention would have a positive impact on the capacity of the police service. Would it be beneficial for police officers to be formally trained with a mental health qualification? However this is beyond the scope of this dissertation.
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