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I. SELECTED JOB ALERT
· Self-Employed Driver - Ilford (IG), (BCA Logistic, 2025)
· Gopuff Delivery Riders, (Gopuff, 2025)
· Delivery colleague-Day shift, (Reach Food Service Ltd, 2025)
· Delivery van driver, (Mint Linen Ltd, 2025)
II. COMPARISON
	Role
	Required skills
	Areas of knowledge

	Self-Employed Driver
	As a delivery driver, you will have to regularly socialise with customers, so strong communication skills are essential. You will have to be able to be professional and have the ability to handle questions or concerns of the customer with confidence. This role involves you to be in a team, so you must also have good teamwork and basic team management skills. The expectations of this role are to be able to cooperate with different colleagues and work together to ensure that the deliveries are completed on time and smoothly. 
Have a valid driving licence.

	The company operates within the logistic field, this means that applicants must have a strong sense of direction and must also be comfortable in navigating in different routes, a valid driver’s license is required for this. This role contains having to work under pressure and ensuring that everything ordered arrives on time and in good condition. 


	Gopuff Delivery Riders
	It is a freelance job, so you need to have your own vehicle and an insurance.
iOS skills are required and communication skills to deal with customers

	Driving knowledges. 

	Delivery colleague -day shift
	For this job, driving skills are required and the applicant must have warehouse and heavy lifting skills as he will be called to work in the warehouse while not driving. Time management skills and team player skills are also required. 

	Vehicle maintenance, driving and cleaning knowledge are necessary.  
Working in a food warehouse, the applicant needs to have safety food knowledge

	Delivery van driver


	The applicant needs to have van driving skills, communication skills to interact with customers and as member of a team he must also be a good team player.
Heavy lifting and warehouse operations skills are also required and one year experience too.
The driver must deliver in time (time management skills)
	Mint Linen operate in good and materials transportation. The applicant must have knowledge in safety in a warehouse and safety knowledge on how to handle the materials and good in the warehouse. 


All these four job alerts, in common, require to the applicant to have great communication skills. These companies deal with customers directly, so their staff, to sell their services, must be very good in communication and customers service to treat well the customers in order to gain their trust and fidelity.
III. SELF-ASSESSMENT
As a delivery driver, I am supposed to have a self-awareness to be efficient in my job and be profitable for my company. It is therefore important to me to conduct a self-assessment. For this, I will use the SWOT framework.
	                      STRENGTHS
· Self-control, i keep calm in difficult situation during my work, I avoid going in stress
· Friendly and good communicator, it is important when dealing with customers to keep them confident 

	                WEAKNESS
· Insufficient knowledge in IT
· Poor English speaking
  

	                  OPPORTUNITY
· New driver instructor 
· Work hard to become driver’s manager

	                  TREATS
· Do something which can bring me in front of the court
· Hurt myself in or out of the workplace




IV. EVIDENCE OF READINESS
Description: I am following courses on Employability and Career Development and in this module, I learned Personal Development Plan (PDP), Self-awareness, Recruitment and Selection process, how to create a CV and a cover letter and at the end, Career development.
Feeling: That was the first time for me to ear about lesson of Employability and Carrer Development, I was wondering what it could be and is it useful. My curiosity makes me attend to the lessons to discover what it is about and how useful it can be
Evaluation: At every step of the lessons, the teacher links the course at the real life as evidence of the usefulness of the lesson. But there was not enough to time to explore deeper the different concept.
Analysis: The lessons taught in that module were basic and fundamental to be prepared for employability and start a career.
Conclusion: Now I know the different steps to follow to be ready to start and perform my career.
Action plan: Next year, from 14 February to 12 December2026, I will keep on following courses of Business Skills for Workplace at University of Wales Trinity Saint David to improve my knowledge and be ready to start and progress in my future career.
I am very motivated because I got good feedback from my teachers of the other modules completed and good feedback from my peers during the interview assessment. 
V. SET EMPLOYMENT GOALS
As a delivery driver, my short-term employment goal is to become in the next two months, new delivery driver’s instructor. That means for me that I have a full knowledge of delivering, a good problem-solving skill while dealing with the customers and a perfect understanding on safety and health in the workplace. 
Becoming new delivery driver’s instructor is the first success achievement for me to be able to progress in my company and open my long-term goal which is became delivery driver manager. But this step requires that I work hard and other all, improve my IT skills and my English speaking. As a manager I will have to plan and schedule deliveries as the timing is very important, so IT and reactivity are fundamentals.
So, to solve my weakness in IT and poor English speaking, I will join online lessons to start getting the basic skill and practice methods, with YouTube video training, improve my English speaking. 











VI. PERSONAL DEVELOPMENT PLAN 
	Objective
	Delivery driver instructor
	Delivery driver manager
	Improve IT skills
	Improve English speaking

	Time
	One month
	Two years
	3-6 months
	0-3 months

	Activities
	Online training on: safety and health in workplace
Problem solving with customers
Van check and drive safe methods 
	Online lessons on:
Logistics
Driver’s regulations
Team management skills
Time management skills

	Online lessons on: Microsoft tools
Canva software

	Follow on YouTube speaking lessons
Download Grammarly App for speaking practice

	Success criteria 
	Feedback from trainer

	Study certificate 
	Study certificate 
	Converse with friends and colleague

	Resources
	Company training 
	Two years subscription fees

	Subscription fees
	Free 
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