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Essay Two  
Community policing – Why are partnership approaches the most effective means of improving community engagement? 

Introduction 

In this essay, I will focus on community engagement in relation to policing and discuss whether or not partnership approaches are the most effective means of improvement. The essay will be structured with the use of The Borton Model (2021).

What? 

Community policing can be seen as a product of the responsibilisation policy. This suggests that in addition to the police, the community takes ownership in solving their own crime (Rogers, 2016). Since the 1980s, community engagement within policing have been overall poor and therefore there have been many schemes initiated by local governing bodies such as the Safer Cities initiative and NRPP to alleviate the perception of the public in that police could no longer tackle crime alone. 

In 2011, the Police Reform and Social Responsibility Act was introduced. This act holds a legal obligation to police in engaging with local communities. Within each community, chief officers are required to; obtain the views of the public on crime and disorder within the community, provide local information on crime and policing and hold public meetings regularly (COP, 2020). 

So what? 

The National Reassurance Policing Programme (NRPP) ran between 2003 and 2005. The programme was aimed at supporting public confidence in policing and included increased visibility, as well as community involvement and partnership approached to problem-solving. An evaluation of the NRPP suggested that whilst an increase of police visibility was important, the success of the programme came from the community engagement element. Whilst the programme has since ended, these aspects have been integrated into today’s policing through Neighbourhood Policing (O’Reilly et al, 2022). 

Liou et al (1996) conducted a survey on the public’s response to a community-oriented policing programme. The programme focused on three communities, each with differing levels of active community association prior. The programme also encouraged law enforcement to work alongside other partner agencies such as social workers and housing project officials to tackle a number of local crime issues. Results from this survey found that, overall the programme had a positive impact on the community, with 93% of participants noting an improvement in police work to tackle local crime. The general consensus was that, with the help of partnership agencies, the level of crime had decreased within all of the communities and the quality of the police work being carried out had increased.

Engaging in the community through other means, such as holding public meetings, brings both positive and negative outcomes, however. Whilst it improves communication with the community on how officers deal with issues and seek improvements, there is also a risk of the meetings being unrepresentative and therefore not an accurate reflection on the thoughts and feelings of the community as a whole. This factor can also relate to Liou et al’s 1996 survey, as although a very high number of participants in the survey had a positive outlook on the programme, the results are based on those willing to participate in the survey, which may not necessarily be representative of the community as a whole. 

Rogers (2016) stated that whilst community policing is one of the greatest strengths of supporting police legitimacy, there are also challenges that come with engaging with partnerships within the community. These challenges include; resolving conflicts within the performance of police, organisational and cultural changes, the development of community trust and confidence and the safeguarding of the community beat officer. 

A further study on the use of community-oriented policing (COP) to improve community engagement conducted, found some police forces were criticised for their implementation of the programme, due to the main focus being on crime reduction and not on building a better relationship with the community. 

It was found that, whilst community meetings were held, during the meetings police focused more on general crime prevention tactics that involved them increasing bike and foot patrols, leaving neighbourhood members of the community feeling as though they had not contributed (Gill et al, 2014). 

Now what? 

There is a vast amount of literature that has focused on community engagement in policing over the years, as briefly mentioned in the previous section of this essay. There are also many arguments for its success and failure. It is evident that the utilisation of partnerships within the community have a positive effect on today’s policing. Through community engagement, many neighbourhoods have had a reduction in local crime which has in turn improved police relations. 

It is noted however, that the results from these studies can be biased, based on those within the community willing to participate. I believe it is a topic that will always be difficult to accurately represent, as those with a negative outlook on policing will be less likely to participate in programmes such as NRPP and COP, and in turn in their participation in surveys afterwards on the success of police performance within the programmes. This essentially means data will be biased to those who already have some form of positive policing relationship in the community. 

It is also noted, that in many of the studies researched for this essay the majority base the success of their programmes on the level of crime reduced in the area and less on the after thoughts of the community in which each programme was implemented. It appears that whilst a partnership approach might be a useful means to improving local policing, improvements need to be made for community engagement. 

In my opinion, I believe that whilst overall partnership approaches are an effective means of improving community engagement, it is not the most effective, and that effective community engagement consists of a multitude of approaches that include partnerships, to improve the public’s perception of ever changing policing.







Essay Three
Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. 
Introduction 

This essay will be a discussion on cognitive interviews and how they are used to obtain initial accounts from victims and witnesses. Within the essay, will also be an evaluation on the effectiveness of this as a strategy. The essay will be structured through the use of The Borton Model. 

The model is a framework for reflection, which was developed in the 1970s by Terry Borton. It asks 3 basic questions, what, so what and now what? (Physiopedia, 2021). 


What? 

Interviewing both victims and witnesses are evidentially crucial to every investigation. The College of Policing (2024) state that by conducting good quality interviews, an investigation can be directed and increase the likelihood of a prosecution. This in turn, increases public confidence in the police service. 

Investigations can be directed, by firstly obtaining an initial account. The initial account has many purposes to the incident or allegation, including; protecting life and property, identifying offenders and securing evidence. It also allows for the risk assessment of victims and witnesses (COP, 2020).

The Cognitive Interview is a technique that was developed to enhance witness memory. It was developed by Geiselman et al in 1985 with the considerations of factors that can have a negative effect on an interview. These factors include; victims and witnesses having poor memory and verbal skills, and sometimes being traumatised by the incident (Geiselman and Fisher, 2010).

The interview focuses on cue-dependent forgetting and has four stages for the stimulation of these cues, in order to maximise the retrieval of information. These stages include; reinstating context, recalling the events in reverse order, reporting everything they can remember and describing the events from another point of view (Mcleod, 2023). 


So what? 
It has been stated that, around 65 studies have been conducted on the use of cognitive interviews and the overall perception is that it is the most successful method that has been developed in the last 25 years (Memon et al, 2010). 

In a field test of the cognitive interview, it was compared with a standard police interview technique. Overall, it was found that the cognitive interview elicited more information than the standard police interview, by approximately 35% (Fisher et al, 1989). The use of mnemonics had also been successful in field tests, with the number of correct information was higher than the number of incorrect or confabulated information (Geiselman et al 1986). It was concluded that cognitive interview techniques could be incorporated into police investigations, and that the use of mnemonics required little training by investigators, therefore was timesaving towards the overall demand of an investigation. 

Additionally, the studies also found benefits to increased recall. Whilst the original goal was to increase victim and witness recall, not to promote well-being, the field study shows that victims’ greater recall with the cognitive interview may contribute to their better psychological functioning. As a result of recalling extensively, victims feel overall more positively. This allows victims to feel more committed to the investigative process, which in turn increases the likelihood of their willingness to participate in further interviews and/or appear in court (Fisher et al, 2010).

Whilst overall the cognitive interview appears to be the most effective method for obtaining initial accounts from both victims and witnesses, researchers also identified a number of limitations to the method. 

Cognitive interviews can only be successful with witnesses with are cooperative to the investigation. Witnesses cannot be ‘broken’ by those who choose to withhold information. The method is also only beneficial to certain crimes, it is not as useful for crimes that rely heavily on physical evidence. Additionally, the interviewing technique is more time-consuming than a standard police interview and the interviewer requires considerable mental concentration. This may not necessarily be beneficial to investigations that need initial accounts from victims and witnesses rapidly, in order to progress the investigation (Fisher et al, 1989). 

Dodier et al (2021) noted in their study of the use of cognitive interviews to recall emotionally stressful experiences, the focus on road accidents, that whilst CI was more beneficial to the victim’s ability to recall details of the accident such as objects and cars etc, victims found it more difficult to describe people and/or witnesses. This was theorised that due to the probability of the witness being familiar to the victim in the case of a road accident, it would therefore be less necessary to the victim. This again notes the previous limitation of context, suggesting the CI may not be the most beneficial procedure for every criminal investigation. 

In addition to the last noted limitation, Dando et al (2009) found that new recruits of police officers in the United Kingdom at the time of the study, were receiving just two and half day’s training on the use and application of the cognitive interview procedure, insinuating that this is an insufficient time to allow new officers to effectively master the cognitively demanding interview procedure. 
 
Dando et al (2008) upon researching the effectiveness of cognitive interviewing, conducted a survey which found that a high number of newly recruited police officers stated they felt “not at all or not very well” equipped to conduct witness interviews based off this training alone. 

Now what? 

There appears to be a vast amount of research that has been carried out in the last 25 years on the effectiveness of the cognitive interviews compared to the standardised police interview. Overall, the general consensus is that it is the most successful method of retrieving information and in turn initial account from both victims and witnesses. 

However, there is also ample research that highlights the limitations of the cognitive interview. Whilst overall the method works well, it appears it is subjective to the incident and/or crime and therefore cannot be used with every victim/witness.

Additionally it is time consuming and requires a lot psychologically from both the interviewer and the witness, so in turn again is subjective to the incident as some investigations rely on sources of information to rapidly progress an investigation. In addition to this, it is evident that officers are required more in depth training in the use of CI before applying it to successfully extract detailed and accurate accounts from victims and witnesses. 

In conclusion, the cognitive interview is an extremely successful and useful method for retracting information from memory, however it may not be the most useful method when applied to obtaining initial accounts from witnesses.

Essay Four 
Examine the positive and negative aspects of media attention when dealing with public protection incidents. 

Introduction 

In this essay, I will discuss media attention within public protection incidents and examine both the positive and negative aspects. I will also structure this essay, with the use of The Borton Model (2021). 


What? 

Public protection prevents harm to vulnerable groups within society (NHS, 2024). Within police forces in England and Wales, the public protection unit ensures ‘the safety of those in danger of becoming victims of crimes such as child sexual exploitation, modern slavery and human trafficking and domestic abuse (HMICFRS, 2023). 

Alongside this unit, is a multi-agency partnership referred to as MAPPA (Multi-Agency Public Protection Arrangements). These agencies work together by assessing and managing the most dangerous offenders. The main offenders that come under this management include; registered sex offenders, violent offenders, and offenders who, because of the offences committed by them are considered a serious threat to the public (Cheshire Police, 2024). 

It is often the case that the media will report on incidents involving these violent offenders upon which they commit very serious, violent crimes, in turn making them high profile cases. This allows the general public to follow the progression of the investigation of the incident, if any. There are both positives and negatives to incidents of this nature receiving so much attention. 

So what? 

One utilisation of media attention may be that with regards to incidents to which the police are conducting ongoing enquiries, the media can be used to extract new information from which may be relevant and resourceful to the investigation. 

Bennett (2020) suggested the media could be used as an investigative resource. Using the example of cold cases, Bennett stated new information could be obtained by media coverage on the anniversaries of the crimes committed. This allows an opportunity to engage with the media, remind the public that the case is still unsolved and demonstrates the police’s dedication in solving the case. 

However, Bennett (2020) also identified a limitation to this method. This was explained through a case study in which a missing person, heavily documented in the media at the time was located deceased. Due to the poor relationship between the police force and the local media outlet at the time, the media associated the incident with a known local offender, who was not involved nor did the police at the time believe them to be. This subsequently feeds the general public an inaccurate representation of the incident, which can in turn have a detrimental effect on the investigation. 

Media attention in public protection incidents also allow the victim to have a voice. Operation Yewtree was an investigation launched by the Metropolitan police in 2012. The investigation focused on sexual abuse allegations of high profile individuals, such as Jimmy Savile. A report of the investigation in 2013, detailed failings by police and other organisations in prosecuting Savile at the time of these allegations taking place. 

Through the use of this investigation, further high-profile offenders have been identified such as Rolf Harris and Max Clifford, who have subsequently been convicted of sexual offences (Grierson, 2015). 

Gray and Watt (2013) in a report into the allegations made against Savile, stated that the investigation was formed as a result of five victims who appeared on an ITV programme which was broadcast in late 2012. 

This media appearance allowed the victims to recount the traumatic abuse they had been subjected to, as well as broadcast their dissatisfaction with how they had been treated. Not only did this highlight the failings of law enforcement, which allowed for reviews and improvement on sexual abuse investigations, it gave additional victims the confidence to step forward and report historical abuse from the same perpetrator. This has in turn, led to the further conviction of high-profile, violent offenders and perhaps prevented further victims from being subjected to abuse. 

Whilst this may seem like an overall positive use of media attention, other have identified some negative aspects. For example, Gallagher (2021) stated that whilst some believe the attention brought from media has allowed an environment in which victims can come forward and feel confident in being believed, others are under the impression that Operation Yewtree has amounted to a ‘witch hunt’ against celebrities, and a criminalisation of ‘harmless’ behaviour. 

Now what? 

The above mentioned is just a brief insight into the vast amount of literature surrounding the discussion of the positive and negative aspects of media attention to public protection incidents. It appears that there is not necessarily one argument that favours the other. 

In my opinion, it appears as though for every positive aspect, a negative aspect can also be identified. Whilst the utilisation of the media in public protection incidents can be beneficial by progressing old investigations through the use of appeals, allowing victims to feel heard and in turn identifying further victims seeking justice, allowing for police and other organisations to hold themselves accountable for mistakes, encouraging improvement, and identifying and prosecuting violent offenders who would not be necessarily convicted by other means, it can also open the gates for a flood of further criticism of the police by the public. 

By identifying and publicising mistakes made by the police, this can instil a further lack of trust and confidence that the general public already holds. In addition to this, by appealing to the public for ongoing investigations, there is a risk for false information to be passed, as well as false victims, which can have a detrimental effect on an investigation. I believe going forward it is important that the police seek to better their relationship with the media, as media platforms are ever growing, and the interest in high profile public protection incidents are ever increasing. 


Essay Five
“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. 


Introduction 

This essay is a discussion on the reoffending rates among young offenders in the United Kingdom, and the effectiveness of rehabilitation and restorative justice as a means of reduction. The essay will also be structured using The Borton Model (2021). 

Offending rates among young people has previously been an increasing problem within England and Wales. Research has found that in recent years however, the number of reoffending juveniles has actually been decreasing. Statistics for March 2021 show that the number of juvenile offenders reported had actually decreased by 3 percent compared to the previous year (MoJ, 2023). 

However, despite the decrease in the overall record of juvenile offenders, they still remain the highest reoffenders, compared to adults. The Youth Justice Board (2021) published in their annual report that the reoffending rate for children was 34.2% compared to adults over the age of twenty-one, of whom the reoffending rate was 25.2%. 

The Youth Justice Board (2024) stated for the year ending in March 2023, sentencing for children in court had increased by eight percent, for the first time in ten years. 

What? 

The reasoning behind Juvenile crime has long been studied and theorised. One of the most world-wide recognised reason is the Adverse Childhood Experience. 

ACEs are understood as traumatic events experienced by a child that have a detrimental impact on their later life. These experiences have been categorised into ten events which include but are not limited to; physical and sexual abuse, neglect, witnessing domestic abuse or having a parent with mental health and/or drug misuse problems (Asmussen et al, 2020). 

Research has found a consistency between justice involved children, and those characterised by ACEs (Gray et al, 2021). In Gray et al’s 2010 report, it was found that of the 200 children assessed in the report having committed serious youth violence, two thirds had experienced one or more ACEs. 

Additionally to this, Sadiq Khan in an analysis in 2021 suggested the pandemic played a crucial role in the increase of young people participating in crime (London Assembly, 2021). 

Currently, there is an independent body in place for supporting children involved within the criminal justice system. This is the Youth Offending Service. This service help in a number of ways by; running crime prevention programmes, supporting young people and their families at the arrest and court process. They also work in partnership with the police and probation service if a young offender has received a custodial sentence (Gov.uk, 2024). The aim of the YOS, is to prevent anti-social behaviour and reoffending of young people aged between ten and seventeen. 

So what? 

The way in which the local Youth Offending Teams carry out these aims of reduction, is through the use of restorative justice and rehabilitation. Restorative justice is the process in which both the victim and offender collectively resolve the outcome of an incident. This can be done face to face or through a third party (CPS, 2023). 

Research has found that restorative justice has an overall positive effective outcome for both offenders and victims. In 2015, it was found that 75% of victims who participated in the restorative justice process were overall satisfied and would recommend the process to other people (RJC, 2015). In addition, face to face meetings with the victim reduced the rate of reoffending by 14%. 

In addition to this is the use of rehabilitation. Youth Rehabilitation Orders are court issued orders designed to punish, protect the public and reduce reoffending. Orders can be issued in the form of; unpaid work, curfews, attendance to specific programmes relating to the offence committed and/or mental health and drug and alcohol treatment (MoJ, 2021).

In a study conducted on the effectiveness of young offenders’ participation in the above named programmes, it was found that within the control group, those who received the programme were less likely to reoffend later on by 33% (CoP, 2017).

However, there may be some limitations to the use of this process. Manica (2022) found that whilst face to face meetings with the victim’s families appeared to have more of a positive effect towards reoffending rates in young offenders compared to meetings with just the victim and offender, this effect in turn vanished over time.

Now what? 

Since the identification of factors that contribute towards youth offending, there has been ample research and support developed in order to reduce the likelihood of reoffending. Youth Offending Teams do a lot to support offenders throughout the criminal justice system, as well as support victims of crime, by ensuring they are satisfied with the outcome of an offence. 
There is sufficient evidence to suggest that the uses of restorative justice and rehabilitation methods do have a positive impact on the current reoffending rate within England and Wales. 
However there is also evidence to suggest the impact is short lived. Whilst having physical contact with the victim’s families may have a significant impact on the offender at the time, it may not be that impactful as to have a long lasting effect on the offender when they commit a further crime involving a new victim. Additionally, there is still a high and steadily increasing rate of reoffending in young people within England and Wales, suggesting improvements need to be made on the use of rehabilitation as a form of effective recidivism.
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