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[bookmark: _Toc67777410]Introduction.
Amazon is a massive e-commerce platform, selling a range of goods to consumers that it has distributed to independent stores and large and others it serves as a go-between, or aggregator, in some ways, to the millions. In addition to offering online services, the organisation frequently produces and leases out storage and processing capacity computer facilities over the Internet. of all of the traffic on the internet has ended up being diverted to Amazon in 2012, which means that just one percent of all of the web traffic is passing into the data centres. With over half a million titles available, the company also produces the best-selling e-book readers. The sales of these products also led to a fundamental change in the book publishing because of Amazon's marketing strategies, which have raised the amount of e-book content production significantly. It continues to be a challenging issue and it appears that the underclass will need a separate social network intended to support children as they become increasingly vulnerable as they get older (Hall, 2021).

From a financial perspective, Amazon is one of biggest Internet company in the world. Jeff Bezos had the idea when he began to sell books online in 1994 that the best way to succeed online was to grow fast.  Now, from library to food, to shipping container houses, the company is all selling. It's become a one-stop shop and its future is highly ambitious (McFadden, 2021).

Nowadays Covid Pandemic has a significant impact in all aspects of life around the globe, People are scared what’s new are coming and is there any chances of return, hopefully the vaccine are on the way and normal life is not as far as one year ago. This fear is available for all individuals but not for Amazon, seems that they did not feel nothing and their goals to continue growing are not affected by the pandemic. The numbers of customers are continuing to increase, and amazon services are on top as Netflix or Spotify.

This report will analyse how Amazon did not fall in these difficult times and how knowledge and information management helped them to keep stability even to hire new staff. In guidance with University this report will underpin knowledge management theories like Knowledge management in concordance of knowledge acquisition, retention and transfer, which will be on the basis of reasonable analysis. 
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