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Abstract

Technology is an important aspect of everyday life. The purpose of this report is to provide training to the people on how to use technology. We did some research in our groups and made questionnaire and analyse our data to the graphs and charts. We did Quantitative research for this report. We sent questionnaire to the students at the university and 11 participants took the part. We came to the conclusion of this report is that, doing assignments, attending lectures, research everything requires technology and not everybody had the training before. Therefore, almost every age group agreed to the fact is there should be given training to the students and adults. 
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Introduction

Technology plays an important role in our society and technology makes learning more exciting and easier. There’s a need to provide training on how to use technology to collaborate at UWTSD. Tools like word, PowerPoint, excel or Ms forms are important part of learning at UWTSD. According to Hickman (2007), ‘’Older adult need more training’’. So, this shows not everybody knows to use these tools especially adult learners. back then technology was not in much use and these platforms are keep updating. Some people have to do the courses to learn new technology. C. and Coughlin (2015) said, ‘’Design tutorials on how to use technology’’. He’s telling here that teachers should design tutorials if tasks or assignment requires technology so students should know how to use these platforms. Developing training programs would help the students or older adults to use the technology. Student must be confident in using technology.  In this report we will be discussing the importance of learning technology, Tools that use to collaborate at UWTD and how to train older adults. 
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Out of 3 questions I’ve choose the Question, is there’s a need to provide training on how to use technology to collaborate at UWTSD. Because, when I started using university’s portal, I find it a bit complicated, and it took me a while to understand the whole portal. Apparently, at that moment I realized that everything in this era is dependent on technology. Everything requires technology. Similarly, when we get a phone there’s always a guide to how to start the phone and how will it work. Therefore, there should be given a training on how to use technology to collaborate at UWTSD.
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We used a quantitative method for our report. Quantitative examination is characterized as a structured examination of peculiarities by social occasion quantifiable information and performing factual, numerical, or computational procedures. Out of three questions we selected question for our research was, is there a need to provide training on how to use technology. This question seems perfect for our research. We in a group gathered the information did research. We just had to face the problem with one of the group members who didn’t show up on the presentation day and she didn’t provide the research of her task but we manage to conduct more research and took over of her section as well. Using PowerPoint, we prepared our presentation. Therefore, next week we had to give presentation. After that presentation, we made a questionnaire using Ms forms for our research in which we included 5 questions. Which are:
1. Are staff and students confident in using technology to collaborate?
2. Which digital tool is most commonly used for collaboration at UWTSD?
3. Is there a need to provide training on how to use technology to collaborate at UWTSD?
4. What platform do students use most for communication?
5. Are you satisfied with the teaching system at UWTSD?
These were the 5 questions that were asked in the questionnaire. We shared the questionnaire to the students of our university through university’s email and I’ve emailed every student separately to participate in our questionnaire. Share the link in groups as well.
Then using the responses on the questionnaire, we took the raw data, analyse it and then transferred it to the excel, where we analyse our result and made charts. After making charts and labelling them on excel, then we copied a chart to the word in our research report. In the research report in result section, we detailed the results of our questionnaire using charts and graphs from excel. Similarly, we detailed our results more in discussion section. Confirmed our hypotheses. To sum up this report and research we added some references at the end. 
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We will not share any data and respect to data protection law. We will keep this research within the university. We’ll not share this research to any other website or institute. Cause no harm to anyone. Keep responses anonymous. We’ll not share anyone’s personal name / DOB / student number / email or data. Also, participants can withdraw from the research anytime they want. Any type of discussion in the report is honest. There is no unethical or unacceptable language has been used in the report or questionnaire. Other author’s work is referenced in Harvard referencing system. No audio/visual clips have been used. 
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As we observed from the questionnaire. We made some graphs of the responses that we got from the participants. Our results shows that there’s a need to people to provide training on how to use technology.
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Figure 1 is the result of 1st question in Questionnaire
This chart from question 1 shows the response is 100% and everyone is willing to have a training on technology. People of all age groups responded on this question yes. 
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Figure 2 is the result of 2nd question in questionnaire 

This pie chart is showing what tool is most used. 90% people agreed to the office 365 and 10 person agreed to the Ms forms. This shows office 365 is mostly used by the people. 
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Figure 3 is a result of 3rd question in questionnaire.
This pie chart is showing if there’s a need to provide training on how to use technology and 100% participants agreed to this and said yes to this. This is the response of all age group.
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Figure 4 is a result of 4th question in questionnaire 
This pie chart is showing that 50% of participants chose WhatsApp and 50% chose Ms teams. This results that these platforms are most used by students. 
[image: ]
Figure 5 is a result of 5th Questionnaire. 
This pie chart is showing the responses of participants to this question. 70% are satisfied and 30% not. 
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As we observed the results from the questionnaire It seems everyone’s immediate reaction to technology is needed not that it has been used throughout time but in the last 100 years people have grown into technology and will continue to grow and make people believe they really do need it as the whole world is relying on it, coming back to the results everyone needs the technology and they need to learn to continue to improve as our day to day lives revolve around technology. We did quantitative research. 
Data Analysis:
As we can see we have the 5 questions in questionnaire. The first question was about how much students are confident in using technology. How easy/hard they find technology. Are they not facing any problems, or they wanted a training? 
The second question of questionnaire was about, which digital tool do they use most? Which tool do they find easy to use? Do they need any training on any of these tools to collaborate at UWTSD? 
Third question of the questionnaire was if they need any training on how to use technology. Are they confident in using technology? Do they want from university to provide them training or extra classes on teaching technology? 
The fourth question in questionnaire was about what platform they use most for communication. Which platform do they find handy and easy to use. 
The fifth question of questionnaire was about the satisfaction of students from the teaching system of UWTD.
Findings:
Analysis been done for the results. Questionnaire has been done and been sent to the peers.  The figure 1 question which is, are staff and students are confident in using technology to collaborate. Result shows 100%, that everyone agreed to this question, and they agreed that staff and students are confident, they know how to use technology. 
Figure 2 question which is, which digital tool is most commonly used? There were 2 options that was office 365 and Ms forms. 90% agreed to the office 365 and 10% agreed to the Ms forms. Which shows that majority of people are using office 365, and they’re confident in using this tool. They might feel more confident and find this tool easy to use to collaborate at UWTSD. 
Figure 3 question which is, is there a need to provide training on how to use technology. The responses were 100%, everyone agreed to this question, and this shows that peers need the training on technology. Specially the adults more agreed to this and needs more training. The updated technology and tools have been hard to understand. Therefore, there should be separate seminars or classes in which training has been given. 
Figure 4 of question, what platform do students use most for communication and 3 options were given. Which is, WhatsApp, Ms teams and skype. The results shown that 50% agreed to the WhatsApp and 50% agreed to Ms teams. Nobody agreed to the skype. Therefore, this shows that peers are finding WhatsApp and Ms teams handy for the communication, and they use these both for the group tasks and group study. 
Figure 5 of question are you satisfied with the teaching system at UWTSD. 70% of the responses shows that they’re agreed and satisfied with teaching system. They like the way teaching system is and they are satisfied with the teachers too. On other hand 30% disagreed to this and this shows that they’re not satisfied with the teaching system, and they need some changes and improvements.
Hypothesis:
Because we observed there’s a need to provide training on technology, we believe that making change for adult people will make them able to use technology easily and become familiarised with the new technology or apps. 
We’ll know this when we observe people are confident in using technology.  
My results from question 3 confirm my hypothesis. 

[bookmark: _Toc99007021]Conclusion
The findings provide the clear vision that there’s a need to provide training on how to use technology. Adult learners more agreed to this question. They find technology difficult to use. Moreover, there should be an improvement of teaching system at UWTSD. Most of the students are not satisfied with it and there should be separate classes or lessons for the training of technology. 
In conclusion, this world revolves around the technology and it has been important aspect of todays life and education system. Therefore, not everybody is confident in using these platforms. The tools seem like a puzzle when it comes to use them in education system. 
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Appendix A – A blank copy questionnaire.
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which digital tool is most commonly used?
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what platform do students use most for
communication?
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