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Research Proposal

Barriers to Accessing Mental Health Support Among Adults in the UK A Scoping Review
 
Topic Review Question and Objectives
Mental health support can include help from a GP, talking therapies, community teams and specialist services. However, adults may face difficulties when recognising a need for help, asking for support or obtaining suitable care. This secondary research will review evidence on barriers to accessing mental health support in the UK.
Review question: What barriers do adults in the UK experience when seeking and accessing mental health support?
The objectives are to identify personal and service barriers, explore how these affect access to support, and identify approaches that may make services easier to use. 
Rationale 
Delayed mental health support can affect daily life, relationships and physical health. The World Health Organization (2022) argues that mental health needs are high while responses remain insufficient. NHS England (2020) calls for fairer access, experiences and outcomes for people using mental health services.
Possible barriers include stigma, uncertainty about where to seek help, long waits, limited-service availability, language needs and practical problems such as travel. The review will consider what UK studies report rather than assume that every person experiences the same barriers. Its findings may help professionals recognise when referral routes or communication need to be more accessible and responsive to individual circumstances.
Methods
A scoping review will follow Arksey and O’Malley’s (2005) framework to identify, select, chart and summarise relevant research. PRISMA-ScR guidance will support transparent reporting (Tricco et al., 2018). CINAHL, MEDLINE/PubMed and Google Scholar will be searched using combinations of “adults”, “mental health”, “help seeking”, “access”, “barriers”, “services” and “UK”, using AND and OR.
Peer-reviewed studies published between 2016 and 2026 will be considered to capture recent evidence without excluding relevant work published before COVID-19. Titles and abstracts will be screened, followed by full texts checked against the criteria below. A charting table will record study setting, population, methods and findings. Barriers and possible improvements will then be grouped into themes, while differences between UK nations and service settings will be noted. Aveyard (2023) supports a structured approach to organising and interpreting literature. Search dates and reasons for excluding full texts will be recorded so the process can be explained clearly.
Inclusion and Exclusion Criteria
The review will include peer-reviewed studies published in English from 2016 to 2026. They must report research from the UK involving adults aged 18 or over and address barriers to seeking or using mental health support. Studies outside this period or setting, studies about children only, non-English papers and work unrelated to access will be excluded.
Ethical Considerations
This review will use published studies, so it will not recruit participants or collect personal information. I will report findings honestly, cite authors correctly and apply the selection criteria consistently rather than choose only evidence that supports my expectations. I will write my own analysis and acknowledge any permitted AI assistance in line with UWTSD guidance. Because mental health is a sensitive topic, I will describe participants and their experiences respectfully without making assumptions or using stigmatising language.
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