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Executive Summary
The purpose of this report is to reflect on the module and how it has affected my learning. The module has been a great help to me in understanding the process of acquiring knowledge. It has helped me recognise the different methods of how we learn. The module has taught me on how to write essays and assignments. Why it is important to reference all work and to paraphrase and to  identify and apply secondary research methods. 
The module has also taught me on how to reflect on my work using different reflective methods, where I am going wrong and how to improve. Presentation is one of my weaknesses, but now I know on how to work on being more competent in delivering speeches. 
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Terms of Reference

In March 2018 Marie Pitson of the University of Wales Trinity Saint David requested an essay reflecting on how the module has helped me in developing my academic and employability skills. The report requires me to identify and discuss the positive and negative aspects of my learning experience. It also asks me to reflect on topics studied in the module including identifying and using secondary research methods, academic writing, preparation and delivering of a presentation.
The essay should conclude with recommendations on improvements based on the findings.
Submission date – 27th April 2018
Feedback by – 25th May 2018   
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Introduction

Learning is based on experience. We all start learning from an early age. As babies we learn to be familiar with our parents or guardians by their speech, touch and smell. As we get older and start developing physical strengths we learn to crawl and walk by trial and error or even watching others. We start learning the alphabet, numbers and colours. Our senses develop and grow stronger and with that so do our learning experience. Most of us learn by our mistakes. The question is when do we ever stop learning? The truth is we do not. Life is one giant learning experience and there are no limitations on how much one can learn. It’s all about how much we want to develop ourselves. What we need to do to be successful. How far do you want to go?
One way of learning and gaining experience is through reflection. Reflection is crucial in attaining knowledge because it is fundamentally a way of learning from your past mistakes. The process however goes deeper than that. To reflect is to analyse, think and rectify. To look back on where you have gone wrong and what to do right next time so the same mistakes do not happen. It will give you a better understanding on how to improve. 
Reflective learning is defined as an intentional process, where the individual must seek to improve. It is where social context and experience are recognised, in which learners are active individuals, prepared, engaging with others and open to challenge. The outcome involves transformation and improvement for the individual and their organisation (Brockbank, 2017). 
There are theories available which incorporate methods in reflection. A frequently used system is Kolb’s Learning Cycle (1984). David Kolb’s experiential model of learning is used for developing training and development programmes. Knowing an individual learning style enables learning to be adjusted according to the preferred method. Everyone responds to and needs to evoke a reaction of learning style from one extent to another (SimplyPsychology, 2017). It asks the individual to think and evaluate their experiences and emphasises what fits best with a situation and a person’s learning style. There are 4 principles and stages adopted in this theory. 
   


Stage 1: Experience -  the task or activity that you are doing or need to do. Reading, writing or researching for the activity. The actual experience that you are going through. The main focus here is active involvement.
Stage 2: Reflection –  this involves thinking about what has been done and what experience has been gained. It’s about reviewing the experience. Asking yourself questions. Feedback from colleagues is important at this stage and should be noted.
Stage 3: Conceptualization – this where you conclude. What is the meaning of the experience. Making sense of what happened. Can something be done differently? Would a new approach or idea be beneficial? What comparisons have been done?
Stage 4: Active Experimentation – this is where you test new ideas, strategies or methods and can only be done by actively trying them out and possibly recording the results for future evaluation. At this stage you are learning from your experience. This is the planning stage. Putting into practice what has been learnt.
One of my weaknesses are my presentation skills. I will be incorporating the Kolb’s model of reflection to improve my skills. I believe it will be the best method for me to use to gain experience in my presentation skills because it will enable me to practice ‘over and over again’ until perfection is achieved. 
 


   





























Findings

The aim of this module was to introduce strategies for personal reflection and career development planning, for students to gain confidence and be competent as effective employees. At the end of this module I should be able to understand the skills and knowledge needed for working effectively. 
It is important for anyone seeking employment to be employment ready. To have a set of skills that are recognisable will help the employee achieve more success. 
Working on this module has made be understand that there is more to learning than just picking up a book and gathering information. There are several ways of learning and gaining knowledge. However not everyone learns and develops their skills in the same way. Everyone has their strengths and weaknesses. We each have our own style of learning. Researchers have explored and tried to address the balance of impact on learning of different individuals. The practice and science of learning styles recognise that individuals may vary in their response to learning opportunities (Brockbank, 2017).
The module has helped me to understand how I learn best and where I can improve. It has made me learn some things about myself which I previously did not know. The module has made me understand that to learn and improve my employability skills I must think deeper on where I am going wrong. What is my preferred learning style and how may I address them? 
There are many methods of identifying my strengths of learning. One such method is the V.A.R.K questionnaire (varklearn.com). It determines my preferences for the way I work with information and the intake and output of ideas. According to VARK my preferred strategy of learning is by reading and writing. I always thought I was more of a visual and practical learner.
The module has also helped me in reflecting on how I manage myself and what my characteristics are. It has made me understand how to make use of the resources that I have at my disposal, how to use my strengths, skills, energy and time and any hidden talents that I may have. A personal effective questionnaire has helped me to reflect on what are perceived to be my strengths and weaknesses as a character. The results to be honest were not surprising. Judging by the scoring chart, the test suggests that I have a high personal power, high empathy and good situational responsiveness, however lack in realistic vision and competitive motivation, which cannot be denied. Although these methods may not be accurate they do go a long way at helping one’s development and should be taken into consideration. 
Now that I know that I learn best when I read or write, I have incorporated this style of learning. I find it easy to identify and use secondary research methods. Secondary research methods help me to gather information on a subject. It helps me identify and acquire information from existing data. 
Information on almost everything is available almost everywhere if you know where to look. From the internet to newspaper articles, libraries and council departments. Online research has become a major tool in my learning and to use it correctly and cite original, credible and accurate texts has been a key factor in my studies. It is important to note with all the information available, wrong, inaccurate or even fake information may creep into my findings which may have a detrimental effect on my results. I have learnt that secondary research may also help businesses and organisations gain a competitive edge in the market. A researcher doing competitor analysis, but who is not familiar with the competition in the market could access secondary resources to locate a list of potential competitors and customers (Knowthis.com 2018).  
Reflecting on academic writing, the module has taught me that there is an element of style when writing a report, essay or assignment. Academic writing is to use clear and precise language. To draw attention to the reader and engage them through examples and or illustrations. It has taught me to avoid unnecessary jargon, vary my vocabulary, lengthen my sentences and most important of all, to reference my work. 
Referencing is vital in academic writing. It is the process of mentioning the source of where information was obtained. It will help the reader explore more about a topic by simply visiting the source of information. It gives credit to the original author and avoids plagiarism. According to The University of Edinburgh (2017); ‘plagiarism is creating the impression that something is your own idea or work when it is not. It is a form of academic misconduct’. Whether intentional or unintentional it is important to learn how to reference in the right way.
There are many reference methods available. The Harvard reference system is one I have adopted in most of my work. The Harvard referencing style is an example of author-date referencing. It is a very common style used across most subjects. When using this method I have learnt that when citing someone else’s work (by including a quotation or paraphrase) the authors last name and date of publish must be cited in the body of the paper. The complete reference to the work is then included in alphabetical order in a reference list or bibliography at the end of the paper (University of Wales, 2015).
Paraphrasing is an alternative to citing someone else’s work and to avoid plagiarism. To paraphrase is to include information or ideas cited from an original source in one’s paper by rephrasing those information or ideas in one’s own words (www.plagiarism, 2017). Rephrasing may also bring more clarity into the work. It is challenging however and can be tricky. There are tools available especially on the internet to help with paraphrasing and a thesaurus is great way to improve and master the English language.




One of the most difficult aspects of the module and in general is to be competent in the art presenting. Presentation remains the second greatest fear to managers after going to the dentist. Being fluent in presenting has become one my major goals. It has come to my attention that to be successful in delivering a good speech a serious amount of preparation and planning is required. Practising, perfecting and receiving constructive feedback are also key elements. Presentation requires a wide range of skills. One must talk with confidence and assurance to complete strangers. Avoid jargon and speak with a clear and concise tone of voice. ‘Public speaking amplifies people’s insecurities’. It’s natural that has humans we have fears and insecurities. Our fears in most cases help us overcome and survive difficult obstacles (Kahrs, 2000). 
‘ the person who uses a lot of big words is not trying to inform you; he is trying to impress you.’ -   Oscar von Miller, engineer (1855-1934.)
 Reflecting back on the presentation we did in class it is obvious were we went wrong. It is important that whoever you are working in a team one must make sure that everybody is on board. Planning and preparation is vital and each person must know their role. One of the biggest and frustrating hurdles I found however was when giving a presentation, one must be present. There is no point working hard in preparing, when on the day one of your colleagues (unless they are ill or something serious has occurred), decides to give it a miss and not turn up. It puts a spanner in the works for the rest of the team. There is no avoiding however and sooner or later anyone involved in the business sector will most likely have to go through one.
Organisation and preparation once again are paramount to achieving a successful presentation. On a personal level I will be working hard on my presentation skills by using reflective methods such as the Kolb method of reflection. This method of reflection best suits my style of learning and one I feel I can adapt to very well.     
     























Conclusion (average of 10% of word count)

To conclude, it is important to reflect and look back on past experiences. To reflect is to analyse and scrutinize previous works and work on how to improve. We all seek perfection and to be the best at what we do.  It is a tough competitive world out there especially in the employment sector. Organisations strive for success and seek to employ those who possess a wide range of employability skills. Having an armoury of good personal skills will help in reaching your goals and achieving ambitions. 
On a personal level I have gained an understanding on how intricate and sophisticated the learning process can be. There is much to be learnt. The opportunities are there however to improve and gain knowledge. Reflecting back on the module it is clear to see how much work is involved but how easily it is achievable if you are prepared to put the effort in. Reflecting back on my own work has made me identify my mistakes. To think back and evaluate even further will enable me to understand and help rectify and improve on those small details which have a big impact on my learning. 
Using a reflective method such as Kolb’s should help me in being competent in the art presentation. I like to think often and always questioning myself. What did I do wrong? Where did it go wrong and why? What can I do better next time? There are huge areas for improvement in my presentation skills and other areas such as grasping the ability to manage my time and not leave everything to the last minute.  
Preparation I believe is also the key to success. I must learn to take my time and not rush into things such as this assignment. I must learn to manage my time for more research work. This module has helped me to realise this and now I must put it into practice. 
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