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	An essential component of the hotel business is housekeeping. To make sure that visitors have a relaxing and pleasurable stay, housekeepers are in charge of keeping the hotel's public spaces and guest rooms clean and in good condition. Although cleaning might be difficult at times, it can also be very satisfying. Housekeepers have the chance to significantly impact the lives of their visitors, and they may be proud of their contribution to making the hotel a pleasant place for all of its visitors (Hassanien and Dale, 2013). I'll reflect on the essential skills, the benefits and drawbacks of housekeeping in this reflection, along with how I've acquired and used them in my own work. 
Step 1: Descriptions 
As a housekeeper at the Ibis London Barking, my responsibility is to keep the hotel's common areas and guest rooms clean and well-maintained (Hassanien and Dale, 2013). This covers duties like dusting furniture, sweeping and mopping floors, emptying garbage cans, and making beds. In addition, I have to replace the guest rooms with toilet paper, shampoo, and towels. Every day, I usually have a set number of rooms to clean, but occasionally, I get asked to assist with other chores like tidying up the common spaces or helping out at special occasions.
Step 2: Feelings
I like working as a housekeeper. I enjoy cleaning a room and seeing it completely cleaned because it gives me a sense of accomplishment (Rogers, 2013). I also take pleasure in interacting with visitors. I always appreciate receiving their compliments about my work and will be pleased to assist them in any way I can. But there are drawbacks to the work as well. Physically difficult tasks are part of housekeeping, and I must be able to lift and move large goods. Long periods of standing and walking are also requirements for me. I also need to be able to handle challenging circumstances, such when a visitor is dissatisfied with my work or a particularly dirty room. 
I am content with my work as a housekeeper overall. Although it is a demanding work, it is also fulfilling. I take great pride in the work I do and I promise to give our guests outstanding service.
Step 3: Evaluation 
I think I possess the essential abilities needed to succeed as a housekeeper. I have excellent customer service abilities, am physically fit, pay attention to detail, and work well in a team.
I have a strong attention to detail. I'm proud of the work I do, and I always try to make sure everything is flawless. This is crucial for housekeeping because even the tiniest error can be seen by visitors (Raghubalan and Raghubalan, 2015). For instance, I always make sure the towels are folded nicely, the beds are made to perfection, and the floors are swept and washed to remove any filth or dust. I am competent at providing customer service. I am always welcoming, accommodating, and considerate of the needs and privacy of visitors. In addition, I can foresee my visitors' needs and go above and beyond to ensure they have a pleasant stay. 
Step 4: Analysis
My experiences as a housekeeper have taught me a lot. I've gained more productivity and improved time management skills. In addition, I now know how to handle challenging circumstances and interact with visitors in an efficient manner.
The value of paying close attention to details is among the most significant lessons I've learnt. A error of any size could be obvious to visitors and spoil their experience. I've discovered that it's best to take my time and go over my work twice to ensure perfection. I've finally realised how important teamwork is. To give our guests outstanding service, housekeeping requires teamwork from all of us. I've learnt to share the workload and support my teammates.
Step 5: Conclusions 
I am certain that I possess the knowledge and expertise required to succeed as a housekeeper. I pledge to give our visitors the best possible service and to make their stay at the hotel as pleasurable as I can (Vallen and Vallen, 2013).
Step 6: Action Plan
To further enhance my abilities and comprehension, I intend to carry out the following actions: I'm interested in finding out more about the newest methods and supplies for cleaning (Bowdin et al., 2012). I'm interested in finding out more about particular cleaning techniques and how to employ specialised cleaning supplies. I'm interested in learning how to perform better (Bowdin et al., 2012). 
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Component Two: Housekeeping cleaning checklist
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Room cleaning check list
	No.
	Activities
	Daily
	Weekly
	Monthly

	1
	Take out the used towels and linens.
	✓
	
	

	2
	Make the bed with recently laundered sheets.
	✓
	
	

	3
	Empty all recycling and rubbish bins.
	✓
	
	

	4
	Dust every surface, including shelves, light fixtures, and furniture.
	✓
	
	

	5
	Every surface in the bathroom, including the shower, bathtub, sink and toilet
	✓
	
	

	6
	Mop and sweep the floor.
	✓
	
	

	7
	Stock up on toilet paper, towels, conditioner, and soap, among other necessities.
	✓
	
	

	8
	Clean the coffee maker and microwave.
	
	✓
	

	9
	Change any light bulbs that are burnt out.
	
	✓
	

	10
	Verify that the heater and air conditioner are operating properly.
	
	✓
	

	11
	Dull the window sills and blinds
	
	
	✓

	12
	Clean the window sunlight and interior.
	✓
	
	

	13
	Dust the blinds and window sills
	✓
	
	

	14
	Clean the windows inside and out
	✓
	
	

	15
	Tidied up and inspected trash cans
	✓
	
	




	Based on your completed checklist you will need to write 500 words in essay format discussing the following: 
· How will you ensure that the rooms are cleaned to brand standards? 
· What measures would you introduce to improve team effectiveness? 
· Why would you consider your check list to be the most effective? 
There should be a clear and thorough cleaning checklist in place to guarantee that hotel rooms in Ibis London Barking are cleaned in accordance with brand standards (Sharma, Chaudhary and Singh, 2019). Everything from taking out the dirty towels and linens to dusting every surface and sanitising the bathroom should be included in the checklist. Furthermore, it is imperative to establish an assessment and training programme for housekeepers in Ibis London Barking to make sure they are adhering to the checklist accurately.
Numerous actions might be performed to guarantee that rooms are cleaned in accordance with brand guidelines (Wood, 2013). The creation and use of a thorough cleaning checklist is one crucial step. All facets of the room cleaning procedure should be covered by the checklist, which should be customised to the hotel's unique requirements. For instance, the to-do list ought to have items like:
Housekeepers must take out all used towels and linens before they may begin cleaning a hotel room of Ibis London Barking. After that, they use crisp, new sheets to make the bed. They then empty every recycling bin and rubbish can. They then dust every surface, including light fixtures, shelves, and furniture. Lastly, they disinfect and clean every surface in the bathroom, including the bathtub, shower, sink and toilet. In addition, they replenish all amenities like soap, shampoo, conditioner, towels, toilet paper, and wash the floor (Sharma, Chaudhary and Singh, 2019). Following the creation of the cleaning checklist, it is crucial to teach all housekeepers on both the checklist and the hotel's brand requirements in Ibis London Barking. From correct cleaning procedures to customer service abilities, the training should be thorough and cover every facet of cleaning a place.
Assessing housekeepers' compliance with the cleaning checklist on a regular basis is another crucial step in ensuring that rooms are cleaned to the brand's standards in Ibis London Barking (Rogers, 2013). Peer reviews, self-evaluations, and random inspections can all be used to accomplish this. Lastly, it's critical to compliment and acknowledge housekeepers for their diligence and hard work. This can be accomplished by formal performance assessments, casual discussions, or even just by letting them know how much you value their work. Housekeepers are more likely to be inspired to produce their best work when they feel respected and appreciated (Andrews, 2018).
Clear expectations and goals for their work should be communicated to housekeepers in Ibis London Barking. They will be better able to comprehend expectations and maintain concentration on their work as a result (Rogers, 2013). They will be able to operate more productively and efficiently as a result. Encouragement of collaboration and teamwork among housekeepers is vital (Aylott, 2018). This will contribute to the development of a happy and encouraging work atmosphere.
Ibis London Barking may guarantee that their housekeeping staff is efficient and that their rooms are cleaned to brand standards by adhering to the above-mentioned methods. The cleaning checklist is an essential tool in this process since it gives housekeepers a clear and simple set of guidelines to follow and makes sure that every facet of cleaning a space is taken care of (Cottrell, 2019).
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