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CHAPTER 3: METHODS AND SEARCH STRATEGY
 Introduction
This chapter provides a detailed explanation of the desk-based, literature-focused research approach undertaken for this dissertation. While the Academic Methods Poster provided a visual summary of the methodology, this chapter expands on each of those sections to demonstrate a rigorous and systematic approach to locating, evaluating, and synthesising relevant literature. The methodology detailed in this chapter was essential in identifying and analysing the sources that form the basis for the thematic findings presented in Chapter 4. By adhering to a structured secondary research framework, the study ensures that its conclusions are drawn from transparent and academically credible evidence.
 Search Strategy
A search strategy is a systematic, pre-planned method used to identify relevant literature for a research project (Booth et al., 2016). For this dissertation, the search strategy was developed by extracting key terms directly from the research title and aims. These included: "end-of-life care", "residential care homes", "dignity", "palliative care", "person-centred care", and "barriers to care". To ensure a comprehensive search, Boolean operators were used. The AND operator was used to combine core concepts, ensuring sources addressed multiple factors simultaneously (e.g., "end-of-life care" AND "UK"). The OR operator was used to include synonyms and alternative terminology, such as "nursing home" or "long-term care facility". A full search log detailing the databases, dates, exact search strings, and number of hits is provided in Appendix A.
Searching for Information
A systematic filtering process was applied to maintain methodological rigour. Date filters were set to cover the last ten years (2016-2026) to ensure the evidence was current and relevant to contemporary health and social care practice. The geographical focus was restricted to the United Kingdom; however, a small number of high-quality international studies from comparable healthcare systems (Sweden, Canada, Europe) were included to provide comparative context where UK-specific evidence was limited, and policy documents were exempt from the 2016 date limit. Recognising the importance of policy and regulation, grey literature was sourced directly from government and charity websites, including the Care Quality Commission (CQC), the National Institute for Health and Care Excellence (NICE), the Office for National Statistics (ONS), Marie Curie, and Sue Ryder, alongside economic evidence from the National Institute for Health and Care Research (Clarke et al., 2025).
A detailed source tracking table was maintained to record the author, year, title, and key findings of each article, which supported the later stages of analysis. The search process was also iterative: citation chaining from key systematic reviews, such as Spacey et al. (2018), identified further relevant UK studies, including Spacey and Porter's (2023) critical realist review of advance care planning in care homes during the COVID-19 pandemic. The screening process is illustrated in a PRISMA-style flow diagram in Appendix B.
Research Validation
To ensure the credibility and reliability of the selected sources, the CRAAP test was applied as a validation framework. The CRAAP test assesses Currency, Relevance, Authority, Accuracy, and Purpose (Meriam Library, 2010).
Initially, articles were skimmed by reviewing titles, abstracts, and conclusions to determine immediate relevance to the research aim. Following this initial screening, the CRAAP criteria were systematically applied. Priority was given to sources published within the last ten years, written by credible authors affiliated with academic institutions or recognised health organisations, and containing accurate data supported by their own reference lists. For example, systematic reviews were prioritised for their high level of evidence synthesis, while opinion pieces or editorials lacking empirical backing were rejected during the validation phase. This structured validation process ensured that only high-quality, reliable evidence was included in the final synthesis.
To illustrate the practical application of the CRAAP test, one study initially identified through Google Scholar was rejected during validation. Although the title was highly relevant, the research was conducted in Australia, meaning the findings were not transferable to the UK care home context due to significant differences in funding, regulation, and staffing structures. Conversely, a pre-2016 UK-based systematic review was initially considered for exclusion due to its age but was included because its findings on training gaps remain widely cited in more recent literature, demonstrating that the CRAAP criteria must be applied with academic judgement rather than as a rigid checklist.
 Inclusion and Exclusion Criteria
To maintain focus and academic rigour, strict inclusion and exclusion criteria were established during the literature search.
Inclusion criteria: Peer-reviewed journal articles or authoritative grey literature reports, published between 2016 and 2026, directly examining barriers to delivering dignified end-of-life care within residential care home settings. The primary focus was on UK-based evidence; however, a small number of high-quality international studies from comparable healthcare systems were included to provide comparative context where UK-specific evidence was limited. Policy documents (e.g., NICE, Department of Health) were exempt from the 2016 date limit as they provide essential historical and legal context.
Exclusion criteria: Non-UK studies that did not offer transferable comparative insight, non-peer-reviewed opinion pieces, and studies focused on hospice, hospital, or community-at-home settings rather than residential care homes. These boundaries ensured that the literature reviewed was closely aligned with the specific aim and objectives of this dissertation.
 Analysing Research
The analysis phase was conducted using Thematic Analysis, defined by Braun and Clarke (2006) as a method for identifying, analysing, and reporting patterns (themes) within qualitative data. From the 55 sources initially reviewed, 10 were selected for full CRAAP evaluation, and the 5 strongest sources were chosen for detailed analysis in the Literature Tracking and Analysis Workbook. These 5 sources were analysed individually in Stage 2, where the main findings, research method, sample, strengths, limitations, and keywords were recorded. In Stage 3, the keywords and findings from all 5 sources were compared, and repeated or closely related ideas were grouped into broader themes. The analysis followed the six phases outlined by Braun and Clarke (2006).
1. Familiarisation: All 55 included sources were initially skimmed for relevance. From these, 10 sources were selected for full CRAAP evaluation, and the 5 strongest were chosen for detailed reading and analysis. Notes were made on initial impressions and recurring ideas.
2.  Generating initial codes: Key concepts and recurring phrases were extracted from each source and assigned a short code (e.g., "task-focused culture", "lack of time", "poor communication", "cultural competency gaps").
3. Searching for themes: Related codes were grouped together to form candidate themes that reflected broader patterns in the data.
4. Reviewing themes: Candidate themes were reviewed against the coded data, and the research aim to ensure they were coherent and distinct. Some themes were refined, combined, or discarded.
5. Defining and naming themes: Each theme was given a clear name and definition, and its relationship to the research aim was articulated.
6. Writing up: The themes were written up in Chapter 4, supported by evidence from the literature.
Through this inductive process, three overarching themes emerged which directly address the research aim:
1. Workforce pressures, staffing shortages, and inadequate training.
2. Communication breakdowns and deficits in Advance Care Planning (ACP).
3. Unmet needs for specific populations, including barriers related to dementia and cultural/ethnic inequalities.
A table showing the relationship between codes, sub-themes, themes, and contributing sources is provided in Appendix D. These themes will be explored in detail, with supporting evidence from the literature, in Chapter 4.
 Ethical Considerations
Ethics in secondary research refers to the moral principles governing the collection, analysis, and reporting of existing published data, specifically focusing on intellectual property, data integrity, and avoiding misrepresentation (Resnik, 2015). As this dissertation involves no primary data collection from human participants, the primary ethical obligations centred on transparency and academic integrity.
To maintain high ethical standards, all sources included in this review have been accurately cited and referenced using the UWTSD Harvard referencing style. Original authors are fully acknowledged to avoid any risk of plagiarism. Furthermore, sources were selected and presented fairly, ensuring that the literature was not manipulated to fit a predetermined conclusion. No alterations were made to the original findings of the selected studies, ensuring data integrity throughout the thematic analysis process,
 Chapter Conclusion
This chapter has provided a comprehensive explanation of the methodological approach employed in this dissertation. It has outlined the structured search strategy, the specific databases and filters used to locate relevant literature, and the rigorous validation processes applied to ensure source credibility. The clear inclusion and exclusion criteria demonstrate a focused approach to collecting UK-specific, peer-reviewed evidence. Finally, the chapter detailed how the selected literature was coded and grouped into three distinct themes using Thematic Analysis, providing a transparent foundation for the findings presented in the following chapter. The next chapter will present these findings and critically discuss their implications for health and social care practice. 
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Stage 1 – CRAAP Test Evaluation (10 sources of information)

		
Article 1

		Author & Year: Spacey et al. (2018)

		 End-of-life care in UK care homes



		CRAAP Notes

		

· Current: Published in 2018; remains a highly relevant foundational review for UK care homes.



· Relevant: Directly relevant; identifies core barriers (staffing, culture, training) that persist today.



· Authority: Published in the peer-reviewed Journal of Research in Nursing by credible UK academics.



· Accuracy: Systematic review with clear methodology, inclusion/exclusion criteria, and narrative synthesis.

· Purpose: To map out the broad challenges facing end-of-life care in UK care homes.





		CRAAP Score

5/5



		

Article 2

		Author & Year:  Bradshaw et al. (2023)

		Article Title:  Provision of palliative and end-of-life care in UK care homes during the COVID-19 pandemic: A mixed methods observational study with implications for policy



		

CRAAP Notes

		

· Current: Published in 2023; highly current and essential for understanding the post-pandemic landscape.

· Relevant: Extremely relevant; directly explores how COVID-19 exacerbated staffing crises and family isolation in UK care homes.

· Authority: Published in Frontiers in Public Health, a peer-reviewed journal, by UK-based researchers.

· Accuracy: Mixed methods observational study (survey of 107 care home practitioners and 27 interviews) with a clearly documented methodology.

· Purpose: To assess how the pandemic critically disrupted UK palliative care provisions in care homes.



		CRAAP Score

5/5



		Article 3

		Author & Year: Harasym et al. (2020)

		

Article Title: Barriers and facilitators to optimal supportive end-of-life palliative care in long-term care facilities: a qualitative descriptive study





		CRAAP Notes

		· Current: Published in 2020; provides detailed pre-pandemic insight into long-term care.

· Relevant: Highly relevant; examines capability barriers, including lack of standardised symptom assessment tools, palliative care knowledge, and mentorship, from the physician perspective.

· Authority: Published in BMJ Open and written by a robust team of Canadian clinical researchers based in Alberta.

· Accuracy: Qualitative descriptive study using rigorous semi-structured interviews with 23 physicians in Alberta, Canada.

· Purpose: To understand the real-world barriers facing physicians delivering palliative care in long-term care facilities.



		CRAAP Score

5/5



		

Article 4



		Author & Year: Bone et al. (2019)

		

· Article Title: Factors associated with older people's emergency department attendance towards the end of life: a systematic review









		



CRAAP Notes

		

· Current: Published in 2019; remains a key systematic review on emergency department use at the end of life.

· Relevant: to understanding the factors associated with emergency department attendance among older adults and the role of palliative care in reducing this.

· Authority: Published in the European Journal of Public Health by highly cited UK-based experts (Higginson et al.).

· Accuracy: Systematic review with detailed statistical synthesis and clear criteria.

· Purpose: To identify the driving factors behind end-of-life emergency department attendances.



		CRAAP Score

5/5



		

Article 5



		Author & Year: Marie Curie (2024)

		

Article Title: Time to Care: Better End of Life Report 2024 - Briefing for Parliamentarians





		

CRAAP Notes

		· Current: Published in 2024, offering the most recent national statistics on unmet needs in the UK.

· Relevant: Extremely relevant; directly links workforce capacity, communication, and unmet patient/family needs.

· Authority: Produced by Marie Curie, the UK's leading end-of-life charity with access to national bereavement surveys.

· Accuracy: Draws on the largest nationally representative survey of its kind in England and Wales.

· Purpose: To inform UK policymakers and advocate for urgent government investment in palliative care.



		CRAAP Score

5/5



		Article 6

		Author & Year: Goodman et al. (2015)



		

Article title: End of life care interventions for people with dementia in care homes: addressing uncertainty within a framework for service delivery and evaluation



		

CRAAP Notes

		

· Current: Published in 2015; remains a foundational UK study on dementia-specific end-of-life care in care homes.

· Relevant: Highly relevant to Theme 3; addresses the uncertainty surrounding prognosis and communication needs for residents with dementia.

· Authority: Published in BMC Palliative Care by highly cited UK researchers, including Claire Goodman and Katherine Froggatt.

· Accuracy: Multi-method UK study drawing on three research projects involving 29 care homes and 528 residents, with a clearly reported framework development process.

· Purpose: To develop a framework for delivering and evaluating end-of-life care interventions for people with dementia in care homes.





		CRAAP Score

4/5



		Article 7

		Author & Year: Hollowood et al. (2026)

		

Article Title: The Experiences of People from Ethnic Minority Backgrounds Living in Care Homes A Qualitative Systematic Review





		CRAAP Notes

		· Current: Published in 2026, making it the most current evidence available on this specific topic.

· Relevant: Directly relevant to the third theme regarding cultural and ethnic inequalities in residential care.

· Authority: Published in the leading Journal of Advanced Nursing by UK university researchers.

· Accuracy: Comprehensive systematic review of qualitative data isolating ethnic minority experiences.

· Purpose: To highlight the under-addressed cultural competency gaps within UK care home settings.



		CRAAP Score

5/5



		Article 8

		Author & Year: Pardi et al. (2026)

		Article Title: South Asian Experiences of Palliative and End-of-Life Care Provision in the UK: A Systematic Literature Review and Thematic Synthesis



		



CRAAP Notes

		· Current: Published in 2026; an extremely recent and highly relevant UK-specific paper.

· Relevant: Highly relevant; explores specific religious and cultural barriers faced by South Asian communities.

· Authority: Published in the Journal of Palliative Care by UK-based academic researchers.

· Accuracy: Systematic literature review with a clear and rigorous thematic synthesis methodology.

· Purpose: To understand the unique distress and cultural expectations of South Asian families during EoL care.



		CRAAP Score

5/5



		Article 9

		Author & Year: Anstey et al. (2016)

		Article Title:  Education and training to enhance end-of-life care for nursing home staff: a systematic literature review





		CRAAP Notes

		· Current: Published in 2016; an older foundation stone for the training theme, still widely cited.

· Relevant: Extremely relevant for the workforce theme, identifying gaps in mandatory EoL education.

· Authority: Published in BMJ Supportive & Palliative Care by UK authors.

· Accuracy: A transparent systematic review evaluating the effectiveness of EoL educational interventions.

· Purpose: To assess the evidence base regarding staff training and its direct impact on EoL care quality.





		CRAAP Score

4/5



		Article 10

		Author & Year:  Care Quality Commission (CQC) (2022)

		

Article Title: The state of health care and adult social care in England 2021/22





		CRAAP Notes

		· Current: Published in 2022, reflecting the immediate post-pandemic state of the adult social care sector.

· Relevant: Highly relevant; provides official data on regional staffing/training inequalities across England.

· Authority: Produced by the official independent regulator of health and social care in England.

· Accuracy: Draws on mandatory, nationally collected inspection and registration data.

· Purpose: To provide a regulatory overview of the quality and safety of care across England.



		CRAAP Score

4/5

























Stage 2 – Literature Analysis (the best 5 sources identified from the CRAAP Test Evaluation above)



		

		Author, Year, Article Title

		Article Summary

		Research Method and Sample

		Article Strengths and Limitations



		Keywords



		Article 1

		 Spacey et al. (2018)
End-of-life care in UK care homes: a systematic review of the literature

		This review maps out the broad challenges facing UK care homes. It identifies that while high-level policy exists, implementation is frequently hindered by a lack of specialist staff, poor communication, and a pervasive "task-focused" cultural model rather than a holistic, person-centred approach.

		Systematic review of UK-based literature. The authors searched multiple databases, appraised study quality, and synthesised findings narratively.

		Strengths: Provides a comprehensive, authoritative foundation for the study. Identifies the cultural and infrastructural barriers that are still relevant today.
Limitations: Published in 2018, it predates the COVID-19 pandemic.

		

• task-focused culture

• lack of specialist staff



• poor communication

• person-



centred care

• policy vs practice



		Article 2

		Harasym et al. (2020)

Barriers and facilitators to optimal supportive end-of-life palliative care in long-term care facilities

		This study examines specialist palliative care physicians' perspectives in Alberta, Canada. It reveals that capability barriers, including a lack of standardised symptom assessment tools, palliative care knowledge, and mentorship, were significant obstacles to optimal supportive end-of-life care in long-term care facilities.

		Qualitative descriptive study using semi-structured interviews with 23 community-based and specialist palliative care physicians in Alberta, Canada. Thematic analysis was applied.

		Strengths: Provides frontline clinical perspectives on the capability barriers that hinder optimal palliative care, including the lack of standardised symptom assessment tools, palliative care knowledge, and mentorship.
Limitations: Focuses solely on 23 physicians in Alberta, Canada, and does not include the perspectives of care home nurses or HCAs. Findings may not be directly transferable to the UK context.

		

• lack of symptom assessment tools
• palliative care knowledge
• mentorship
• inadequate staffing


• family expectations



		Article 3

		Bone et al. (2019)

Factors associated with older people's emergency department attendance towards the end of life

		This systematic review of older adults (aged 65+) explores the factors associated with emergency department attendance at the end of life. It found that receiving palliative or hospice care was associated with lower emergency department attendance in the last year of life.

		Systematic review of quantitative and qualitative evidence. Meta-analysis and narrative synthesis identified key factors driving EoL emergency attendances.

		Strengths: Provides robust systematic review evidence that receiving palliative or hospice care is associated with lower emergency department attendance in the last year of life.
Limitations: Reviews older adults (aged 65+) generally, not care-home residents specifically. It does not establish causation between communication failures and admissions

		• emergency department attendance


• palliative care access


• older adults
• end-of-life
• hospital admissions



		Article 4

		 Marie Curie (2024)

Time to Care: Better End of Life Report 2024

		This briefing provides alarming statistics on the current state of EoL care. It highlights that 1 in 4 people do not get the care they need, and 33% of people never discussed death with a professional. Workforce capacity is severely insufficient.

		Nationally representative survey of bereaved people in England and Wales, combined with a targeted survey of staff working in health and social care across the UK.

		Strengths: Provides up-to-date, real-world statistics on the scale of the crisis. Bridges academic research with the lived experience of bereaved families.
Limitations: Survey design relies on self-reports, which are subject to recall bias, though the large sample size mitigates this.

		• unmet need (1 in 4)
• workforce capacity
• late recognition of needs
• family distress
• avoidable hospital admissions



		Article 5

		Hollowood et al. (2026)

The Experiences of People from Ethnic Minority Backgrounds Living in Care Homes: A Qualitative Systematic Review

		This systematic review focuses on ethnic minority experiences in UK care homes. It identifies significant barriers including language difficulties, mismatched cultural expectations regarding death, and a pervasive lack of culturally sensitive communication.

		Qualitative systematic review and narrative synthesis. The review specifically isolated qualitative studies exploring the experiences of ethnic minority residents in UK care homes.

		Strengths: Highlights a critically under-addressed area of UK research and provides a clear voice for an often-marginalised population within the care system.
Limitations: The evidence base specifically focusing on UK ethnic minorities in care homes is still relatively small.

		language barriers

• cultural expectations

• culturally sensitive communication

• under-addressed competency

• marginalised groups

































Stage 3 – Theme Development (recurring patterns identified from the keywords in stage 2)



		Repeating Keywords

		Number of Articles

		Possible Theme



		task-focused culture, lack of specialist staff, workforce capacity, staff overwhelm, lack of symptom assessment tools

		3 (Spacey, Harasym, Marie Curie)

		Theme 1: Staffing shortages, training gaps, and workforce pressures.



		Poor communication, ACP deficits, staff confidence, avoidable hospital admissions, late recognition of needs

		4 (Spacey, Harasym, Bone, Marie Curie)

		Theme 2: Communication breakdowns and deficits in Advance Care Planning (ACP).



		Language barriers, cultural expectations, culturally sensitive communication, under-addressed competency, marginalised groups

		2 (Hollowood, Goodman)

		Theme 3: Unmet needs for specific populations (dementia and cultural/ethnic inequalities).
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