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Introduction
Reflective writing about a particular subject helps the writer and the reader better understand the steps taken by the writer towards a certain outcome, as well as what could have been done different, being this better or worse, in order to achieve that outcome faster. Reflective writing is now days a very common tool used for assessing the work-based learning among students. There are multiple models of reflective writing developed overtime used in various situations. In this study I will mention about my personal experience while researching and writing about Unilever and community engagement also about the involvement of different stakeholders, using one of the reflective writing models. I will also add a description of my personal development and employability skills developed during this process. I am using reflective writing in order to assess what I have learned and to critically evaluate my work.
Personal experience related to the outcome of Unilever
I will use Gibbs reflective cycle (1988) to describe my experience of writing the previous study in order to add a structure to the study. I am choosing this specific model because it was previously assessed in various studies to be beneficial on reflective writing essays for students. 
Gibbs reflective cycle consists of six stages which I will apply on my study. 
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1. Description – What happened?

The task on which I have to reflective write about is researching about Unilever and its community engagement best practices as well as best practices using the stakeholder’s participation.

2. Feelings – What were you thinking and feeling?
When I first read the task, I felt somehow overwhelmed by the abundance of resources and information available, and I felt that I needed to start with making a plan. This ability to plan efficiently is one of my employability skills. I also believe that understanding very well and stating which is the needed outcome is very important in order to keep the focus and to save time. Time management is a skill that I would like to improve because I tend to leave the work very close to the deadline and this should change.
3. Evaluation – what was good and what was bad about the experience?

It was good about the experience to read and understand how big companies are involved in engaging the community and its stakeholders. Also, I have developed personally and learned how to research better, how to structure my ideas in a way that the reader would understand me. 
I also realised that it is very important to get a proper structure for the outcome. This would also add to a better time management and efficiency. These types of personal traits are very looked after by employers.

What I did not like about this experience is the fact that I left things on the last minute as I usually do and I found myself writing the study either in the middle of the night, either late afternoon. This is a point where I need to improve my personal skills and hence, my employability.

4. Analysis – What else can you do in this situation?
In order to have obtained a better outcome If I would have to start everything from scratch, I would add additional methods to my research. What I think it would have been very interesting would have been interviewing someone from Unilever which would be directly involved in community projects.
When discussing about the stakeholders involved in Unilever and community engagement, I could have interviewed some of the stakeholders (both clients, suppliers) to try to see their objective point of view given their direct involvement.
In terms of managing myself better I would not leave the project on the last minute. I would allow myself more time and more interaction with the teachers regarding the study. This would have also contributed to a better outcome overall.

5. Conclusion - What else could you have done?

A better research technique combined with allocating more time and finding a directly involved in Unilever’s activities would have certainly offer a better outcome for the previous study.

6. Action Plan – What if it rose again?
If I were to start all over again working on the first study on Unilever I will definitely allocate more time to research and I would also ask another person to review my work and to give me feedback. I would ask this to my teacher who was the first one introducing the concept of community engagement and has both the knowledge and the experience to give pertinent guidance to achieving a qualitative outcome.
Following the above strategy of analysing the outcome of the previous study on Unilever and using the Gibbs’ reflective cycle I have encountered a few areas where I need further development in terms of employability skills. I am going to discuss this in detail below.
I must mention that following the reflections detailed above I need to follow a personal development plan which will help me to improve the following areas of employability skills and interpersonal skills.

1. Time management improvement 

I want to mention that this can be achieved by creating a plan to better organize the working day for example to create a certain hourly interval specifically for work and to combine this with a to-do list. I will have to measure the time spent on each activity and to try to improve that time when a similar activity will arise. Also, the time spent on a similar activity will decrease with gaining experience. I am allowing myself two months to implement and create a habit for working during certain hours per day and creating a to-do list. I want to also mention that there are various books written on this topic and I find these kinds of writings very helpful. Most of them are based on people’s experiences, trial and error during long periods of time or even based on attending the highly paid classes of speakers who are implementing new techniques.

2. Problem solving improvement 
I want to mention that in my point of view this is the most important skill that employees are looking for. In order to be a valuable employee, it is important to learn from your colleagues, but new situations can appear, and a major difference can be made if an employee is able to adapt and to focus on solving the problem in a timely manner. The problem can also be documented, and some other solutions may be thought of with the broader team.

3. Decision making development
I want to mention the process of decision making as one very important skill to have. We live in a fast-paced world, so we are facing the process of decision making every day to a certain extent. In order to develop my abilities when comes to decision making, I plan to take the time to focus on this matter. I will choose a few cases which require taking a decision and I will try various scenarios to see in which of them the decision taken had the best outcome. I will combine this with the introducing the time factor and see if decisions taken using a lot of thinking and reflection give a better outcome than decision taken using the intuition. Another factor I would like to add is the experience compared to the theories and see if a decision taken based on experience has a better outcome than a decision taken based on theories.
 I allow myself up to six months for working on this area of improvement. I will use various resources to try to find the best practices: books, videos, other studies.              
4. Communication skills

I want to mention that another very important skill is communication. Whether it is communication with your superiors, colleagues or other stakeholders, this is very important. The message must be clear and not offensive, delivered in an appropriate manner with regards to the business or academic environment. 
I want to emphasise the clearance of the message. Enough attention should be paid to the way the message is structured and that it sends the correct idea. 
In order to achieve that I plan to take myself out of the comfort zone and try to interact with as many people as possible and discuss based on various topics such as business, entrepreneurship, professional and personal development and so on.
I will do this during the following six months, I will watch videos on communication improvement and also, I will implement those techniques in order to be able to evaluate the outcome. One other method to evaluate the outcome of applying a certain technique can be sending a quick questionnaire so that a response is guaranteed. An anonymous and short answer can be trusted in making adequate conclusions.

5. Team working

An additional skill needed to be improved is the ability to work closely within a team. Some people will find it difficult to trust others with their work when they are in a higher position, or they would share the benefits of the outcome and other people tend to completely rely on their colleagues’ work. Personally, I need to improve the trust I have in other people and this could become a good method of learning as well. The teamwork I would have achieve during this study would have been allowing my teacher to review and send feedback for my work. 

Conclusion
During writing this study in a reflective manner about the previous one, I was able to understand better the learning process involved in the previous study and my personal development needs together with my personal skill set. 
I must say that now I am able to prepare a plan and organise the work in an efficient manner so that I can deliver a qualitative outcome in a certain time frame.
Based on this experience I trust that I will continue to follow the plan I have set up in this study to develop even more. Furthermore, I will be able to apply everything I have learned in the following studies and do plan to return and make the comparison to look for improvements. I will also involve my teachers more in the next studies so I can get a valuable feedback. 
If I had to do the previous study all over again, I would implement the learnings into obtaining the outcome for Unilever and its community engagement. I would also pay more attention to the stakeholders involved and try to research someone directly involved with the Company. I strongly believe that this approach would have helped me into a more focused study and a better outcome. 
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