JORDAN
GLASGOW

UNDERGRADUATE

PERSONAL PROFILE

| am a well-mannered, articulate and conscientious,
with the ability to work as part of a team | am willing
and able to support my peers in a number of tasks
and job roles. | also have the confidents to work
individually to deliver and maintain a high standard
of service in every aspect of the retail industry |
have great communication skills love and enjoy
communicating with customers on all levels I'm
capable of dealing with complaints and or giving
advice to further help customers in need. It is very
important to dress presentable at all times and
approach all job roles with the necessary
enthusiasm, drive and motivation required to
achieve the maximum result. | can communicate
effectively with people from diverse backgrounds
and would be an asset to any employer who
respects loyalty and responsibility now I'm looking
for a new and challenging position, one which will
make best use of my existing skills and experience
and also further my career development

EDUCATION

Alderbrook Primary School. (1996 - 1999)

Chestnut Grove School. (1999 - 2004)
South Thames College (2004 - 2007)

University of Wales Trinity Saint David ( 2020 -
Currently Enrolled

CONTACT ME.

Address - 21 flat 3 Strensham Road
Birmingham B12 9RP

Email: Jordanglasgow_4601@yahoo.co.uk
Mobile number: 077-32872-507

CAREER BACKGROUND

e Clapham Picture House June 2005 / Dec 2006
e Marks and Spencer's - Dec 2007 / Aug 2009

o Next Plc. - May 2009 / Feb 2011

e Mc Donald's Dec 2012 / April 2013

e Doodle May 2015/ Jan 2016

e Lidl June 2016 / Jan 2020

ACADEMIC BACKGROUND

University of Wales Trinity Saint David

e level 4 Health and social care

South Thames College (2004 - 2007)
e Entry Level City and Guilds in Preforming Arts.
e Entry Level City and Guilds in Communications.
e Entry Level painting and decorating and construction.

Chestnut Grove Secondary School
e GCSE’s

e English literature /C

e English/C

e Math’'s/C, B

KEY ACHIEVEMENTS

e One of my first real sense of achievement s came in the summers of
2001 & 2002when | attended Sowuthwark summer -university for
children it extremely helped me with my people management skills
and showed me the values of hard work and sé'eihg' agob, tf_wough to
the end. “ry

e Another one of my earliest memories of feeling like | had achieved
something was when | was handed my certificate for the completion of
my school, work experience at Clapham Picture House in 2003 and
them later on employing me in 2005 because they remembered
something about me.

e But the key achievement that means the most to me was gaining my
level 1 key skills in communication from city & guilds in 2004.
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