Assessment Form

Module:  Preparing for Professional Policing 
Student Name: Cameron Grant
Module Tutor (s): Kelly Andrews
	Question
	1
Situation
	2
Task
	3.
Action
	4. 
Result
	
	Total Mark

	1

	3/5
	2/5
	11/15
	2/5
	
		18	/30

	2

	4/5
	2/5
	10/15
	4/5
	
	20/30

	3

	4/5
	2/5
	12/15
	4/5
	
	22/30

	
	
	
	
	
	
	Total Mark  60/90







Key 
	No Reference
	Minimum
	Satisfactory
	Exceptional

	0
	0-4
	5-10
	11-15
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	Question
	Comments

	1
	Q8
Petrol station job example;
Customer came in and they were asking me what they needed for their car. Needed their registration for their car which provided all the details for their car. 
I got the correct oil – etc got the correct one for them, I helped them with getting into the car – I understood that having got a new car myself. 
I had to use active listening skills because of that- 
Result 
They had a positive response. 
Needed to use STAR is a clearer way.  



	2
	
Q5:
Petrol station job example: 
Situation – very busy period in the shop lots of customers and a delivery at the same time. 
I made the decision that I and a college would work the till and make sure the flow of customers was steady. 
Another colleague worked with the delivery. 
Result – no delays. Customers happy

Good analysis of actions taken. 

Needed to use task session in more detail. 

Good answer.

 









	3
	 
Q6: 

Petrol station example.
Lots of tourists in the summer – I serve them in the station, I need to interact with them, I use positive interactions. 
Situation – I am learning Spanish – the basics
I had a Spanish customer come into the shop. 
I used basic words to scan the items and basic communication with them. Result – they had a positive interaction, and they were impressed. 
Mentioned language line which was good – or asked someone else to assist. 
I have developed my people skills and showing respect and empathy with people. 


Good examples work on USING STAR IN A CLEARER WAY – YOU MISSED TASK A LOT. 
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SITUATION

Describe a
work situation
you were faced
with

TASK

Describe the
task you had to
complete

ACTION

Describe the
action you took
to complete the

task

RESULT

Describe the:
result of your
action




