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Students will write a report of 2,000 words, on a relevant and appropriate workplace topic showing evidence of a use of a range of research methodologies and an understanding of effective and ethical data collection and interpretation. 



The impacts of integrating GPs into NHS Hospitals.

This report is based on NHS changes to the general practitioner surgery appointment systems. This new system gives patients the opportunity of getting an appointment at their nearest hospital if or when their normal doctors surgery has no available appointments. This new system allows or patients to be seen at their nearest hospital by a GP, on an evening or weekend. (England, 2018)

The question being addressed in this report is “has the new reforms to the GP’s appointment systems  made it fair and more accessible to all patients”? The interest for this report comes from being personally affected by the poor availability options my general practitioner surgery has, but also an interest into whether the NHS have managed to make it easier for those who lead active lives to see a GP. 

 The modifications to the GP systems  are going to change the way people book appointments and make it more accessible, especially to the working-class person. Previously  a patient could only get an appointment to see a general practitioner at their doctor’s surgery designated opening hours during the week days only . The new changes  proposed by the NHS are supposed to make it easier  for the average person to  see a general practitioner (England, 2018). By having more options on when you can see a general practitioner, those who lead busy lives are able to not lose out on any  time, effort or expense caused when trying to book a doctor’s appointment.

I myself am a working mother and these changes to the general practitioner availability system, otherwise known as the “GP extended access  (BMA - Connecting doctors, 2019) will have a profound effect on my ability to obtain an appointment at a more suitable time. The NHS proposed some changes that would affect how the previous GP appointment system was run. With the new reforms’ changes were proposed to extend and change the availability and flexibility of patients getting to see a GP (England, 2018). This takes away the stress of having to take time off work to see a doctor or worry about having to go to a hospital and wait long amounts of time for minor ailments Campbell, 2016). if the GP Extended Access has been seen as working for patients, and also the NHS it should be here to stay. 

Within this report a survey was carried out to see if information can be gathered and data analysed, to obtain a reflection on how people really feel about this new system and if it works for actual patients (DeFranzo, 2012).
 







Topic background

General Practitioner  services are needed by everyone to get healthcare for minor ailments and also to get referrals to specialists for more serious diagnostics tests and treatments (Choosewellmanchester.org.uk, 2019)

The new system (GP Extended Access) would allow patients to be able to get an appointment at a local hospital to see a general practitioner doctor, when  their doctor is unable to offer them an appointment. However this would still need to be booked through the doctor surgery England, 2018). 


My attachment to the subject matter of a GP appointment system which is fair and accessible to all patients comes from being a full-time parent and having five active children to cater for (England, 2018). 

Someone similar to me, being a full-time parent, also juggling a busy working schedule, obtaining an appointment before the GP Extended Access  was very difficult, due to the lack of options available.

For a person who works full-time, long hours, or far away from their doctor’s surgery, getting a morning off for a doctor’s appointment can be a hard. Arrangements may be made maybe once or twice, but if they were to have a condition that needs regular check-ups, obtaining appointments that do not clash with their normal day-to-day activities may cause difficulty.   In my case this reform would help immensely, as I would have the ability to get seen by a doctor at a time which fits into my life as a full-time parent and worker.

Many people find it hard  to get an doctor appointment, sometimes waiting to up to a week. (Campbell, 2014). Surgery’s not being open on the weekend make it very un-accessible for the working-class person to see a general practitioner. This has an effect on many patients not  getting the healthcare available to them, due to lack of GP surgery appointment availability (Campbell, 2014).


 The GP Extended Access commenced on the 1st of April 2018 in the UK (England, 2018) .Since the new changes have been phased in, it would be useful and intriguing to see how people feel about the new changes being made. This report could also  enlighten others to use the GP Extended Access service and give an insight into whether actual patients believe it benefits them.











Data used for this report

In order for this report to have leverage on the subject matter the use of different research methods had to be used. Throughout this report different research methods were used along with different forms of data collecting. 
The research method of using qualitative data was used  to gather a firm understanding of the subject matter and obtain views from those it has affected. Qualitative research is ‘”exploratory research” (DeFranzo, 2011). Qualitative data  was used to gather information from the internet, articles, blogs found regarding the subject.

Secondary data is research already gained which proves to be useful for this report. Secondary data was used throughout the report and was also used during the pre-empirical stage. Secondary data was used to gain an understanding and background knowledge of the report subject. Secondary  research was used to gain information on GP reforms and validating the report. This report is mostly based on secondary data, it was the appropriate form of data to use because my own understanding of the subject in this report came from a less informed place.

A survey was constructed to show first had data and display the effectiveness of the GP Extended Access service, according to a group of GP service users. 
The results gathered from the survey made use of primary sources. During the report results from the survey enabled for quantitative data to b produced. Quantitative research allowed for this report to have figures to co-incise with the original question- “has the new reforms to the GP’s appointment systems  made it fair and more accessible to all patients”?

Primary research was used by conducting a survey with questions tailored to explore  the people who have used the GP Extended Access service and whether its seen to be useful for those who lead busy lives.
 





















The new and old regulations to the GP systems.

Freelance doctors “Locums” were being used more frequently, due to  the non-availability of general practitioners. 300 GP practices in the UK were at threat of closing down due to the financial strain this caused, according to the BMA.  (BMA - Connecting doctors, 2019). A loss of so many GP’s would make it even harder for the working-class person to get an appointment with their general practitioner.
Before the GP extended Access service began, the way in which a patient would arrange to see a general practitioner, was to book at an appointment at their local doctors’ surgery. Booking appointments like this has become a strain on the NHS as GP’s were a finding it difficult to cope.  

During the year 2014  the government had made proposals to have an increase of 5000 GPs between the years of 2015-2020 available to the public. This goes to show the need for GP’s and how it effects the ability to book an appointment.

The average person sees a doctor 6 time as a year (BMA - Connecting doctors, 2019). Factors such as People living longer, and a higher percentage of people suffering with health conditions has had an bad impact on the NHS and put their doctors under strain. (BMA - Connecting doctors, 2019). 

This helps to verify the need for this report that the  GP Extended Access service will be beneficial to both the patient and general practitioner, to help build a more seamless healthcare system.
 

























Survey 

This survey has been conducted to see if the GP Extended Access service benefits people from local communities. The results from the survey will be collected and analysed to further the point of this report. 

The survey being conducted is relevant to this report as it gives incite on how people feel about the new reforms to the NHS. Not just in one area but also in surrounding UK boroughs.  Through gaining the opinions from a range of people from different boroughs, this allows room to explore different experiences when it comes to booking a doctor’s appointment.  

Although careful consideration has been taken to form the question “has the new reforms to the GPS appointment systems  made it fair and accessible to all patients”. My survey could be deemed un-useful due to the amount of questions in the survey and also the amount of people who competed one.
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Results of the survey performed.

10 people completed the survey from a range of different UK boroughs and these were the results.
-For question 1) 9 people said yes, 1 person said no.
-For question 2) 8 people answered really easy, 1 fairly, 1 no diffrences. 
-For question 3) 7 answered yes, 3 answered part time.
-For question 4) 10 people answered yes.
-For question 5) 9 people answered yes 1 no.
-For question 6) 10 people answered made it easier.
-For question 7) 7 people answered fairly easy.
-For question 8) 3 people answered once a week, 6 twice a month, 1 every 6 months.
-For question 9) 9 people answered often 1 it has happened rarely.





































Conclusion  

The primary aim of this report is to show how the new extended access service has made obtaining appointments simpler with more availability.
The report shows evidence to the NHS benefiting from the service, by lessening the load on general doctors’ surgeries, by providing a alternative where as a patient can see a general practitioner at a hospital. 

This report outlines some of the economic problems that come with the service such easy access to the service,  and how far a person may live away from their nearest hospital. my argument has been expressed well and tested via a survey using 10 people from different areas, so as to widen the scope on the information and data obtained.  


To conclude this report information based off of personal findings were used as the driving force behind this report. The scope of information used throughout this report ranges from secondary sourcing, surveys and different kind of research, in order to address the question.


Based on the government’s idea tallying up with  my findings through the form of a survey, it is quite clear to see that the survey created reflects the NHS vision of all-round accessibility to all patients, here weekend appointments are available.

It seems that the new reforms to the General practitioner service are working, majority of service users are happy with the changes meaning this new way of working could be around for some time.
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