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Executive summary 
The purpose of this report is to understand the main requirements and key skills for a job in the tourism industry. This report will enable a better understanding of what employers look for in an applicant and what skills are vital in the tourism industry in order to be successful. 
In this report, A variety of job specifications in the tourism industry will be overviewed to discover any differences or similarities. The key skills will be discussed as to why they are needed. 
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Introduction 
The tourism industry is known for being one of the most developing economic sectors in the world (unwto, 2018). The industry is extremely demanding as it is forever growing and increasing as the years go by. 
The tourism industry contributes to communities by creating opportunities and benefits. Tourism produces numerous amounts of jobs and contributes extensively to the economy. An example of some of the many job roles the industry holds are hotel staff, pilots, cabin crew and chefs. All these job roles require multiple skills and qualifications and an understanding of the tourism industry and how important it is. 








 
















Main body – findings
The majority of employers looks for a candidate with numerous amount of skills whether they are tangible or intangible. There are ten top skills which a lot of employers look for. The skills are communication, team work, analytical skills, personal management skills, interpersonal effectiveness, computer literacy, leadership skills, learning skills, academic skills and strong work value skills (Opportunityjobnetwork,2011). 
An example of an organisation in the tourism industry which reaches out to potential staff with skills rather than qualifications is Whitbread. Whitbread believes in giving applicants a chance to shine no matter who are where they are from (Whitbread, 2018). The company aims to upskill and train staff to become successful in developing their career. 
TUI (TUI,2018) has advertised a position as a TUI retail travel adviser. This advertisement states that they are looking for a numerous amount of skills. The employer is looking for an applicant that is confident, customer driven, shows high personal standards and have a passion to work and develop knowledge of the tourism industry. The main key skills needed for this position are social skills. The job role duties involve dealing with customers on a day to day basis which means excellent social skills are essential. 
Another job advertisement in the tourism industry is for a position as a member of cabin crew working for the company EasyJet (EasyJet, 2018). There are a lot more restrictions to who can apply for this job. This job advertisement is based on personal appearance as height, weight and self-presentation is important. The key skills for this role is to be able to swim, confidence
Job roles in the tourism industry such as cabin crew, travel agent and hotel staff require distinctive social skills as these members of staff are the face of the company and determine whether the customer will enjoy their overall experience. 
Another skill that is essential in the tourism industry is customer service. Morgan, S (Morgan, S, 2018) Tourism staff help build customers the memories they expect to make. Staff should always be attentive and have the customers best interest. 
Certain job roles in the tourism industry do require applicants to be bilingual. An example of a bilingual job in the tourism industry is a tour operation officer (indeed,2018). The job role as the tour operation officer states that the preferred skills are to be able to speak both Chinese and English. Bilingual job positions in the tourism industry are becoming more desirable. Bilingual applicants have more of an advantage. 
A position as front of house in London (leisurejobs,2018) requires an applicant that is confident, has excellent interpersonal skills, team work and leadership skills. Leadership skills can determine the success of an organisation. With lack of communication and teamwork skills this can affect the whole work place which means this job position will need someone who has all the right skills. 


Content analysis 
The main key skills discovered when overviewing job specifications in the tourism industry were, customer service, team work and communication skills. These two skills are required in many tourism roles. 
Kimanuka, O (Kimanuka, O, 2014) states that the first point of contact between the customer and staff is very important. The member of staff needs excellent customer service skills in order to make the customer want to come back. By having outstanding customer service skills, this can make the organisation stand out from other competitors. 
Customer services kills are a priority as a lot of tourism job roles are customer orientated. Lohmann, M (Lohmann, M, 2016) states that tourism is a sector full of opportunities which is why customer orientation is the key to success. 
Throughout any place of work, Communication skills are always going to be needed. Communication skills are needed to be able to deal with customers and colleagues (skillsyouneed, 2018). 
Team work skills are consistently needed in the tourism industry. By showing teamwork skills it improves the work place by making it a positive environment to work in. 
The Jobs advertisements that have been overviewed have very similar skill requirements. The tourism industry thrives with staff that can perform with all the skills that have been looked at. 














Conclusion 
In conclusion, Job roles in the tourism industry have a high demand for applicants to have excellent social skills. Working in this industry requires a high level of customer service skills also as the majority of job roles in the tourism industry include providing customers with a memorable service. Employers take a considerable interest in looking for a candidate with the right personality that suits the job role.
The Main key skills required for jobs in the tourism industry found were social skills and customer service skills. By having admirable social and customer service skills, applicants have a better advantage. Within the tourism industry, Having the correct skills and experience is extremely important. 
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Appendices  

Daisy Hay CV
Personal Details 
Address:
Daisy Hay 
Block A, Flat 15
ST Davids, new cut road
Swansea
SA1 2DN

DOB:
05/10/1998
Contact details: 
Mobile number: 07739035424

A personal summary:

A highly motivated, energetic individual. Willing to learn new skills and looking forward to playing part in a team. Experience in working as part of a team, as well as individual work. Punctual and enthusiastic.
Academic Achievements:
G.C.S.E
English literature­ C 
English language­ C 
Welsh language­ C
Maths­ D
Science BTEC­ pass
Art­ C
Textiles­ B
History­ G
Catering­ B


BTEC LEVEL 3 Travel and Tourism DD
Skills:
•Fast learner
•A vast range of technological skills
•Determined to succeed
•Able to adapt to new ways of work
•Comfortable and confident with phone sales •Confident working both independently or in a team •Good planning and organisational skills
•Good time management
•Good verbal and written communication
Hobbies/Interests:
•Cooking
•Jogging 
•Gym
•Travelling 

Work experience:

•Waitress at the Royal Oak Inn


















Daisy Hay Cover note

12 High Street
Brecon 
Powys
LD3 7AL

02/04/2018 
Dear Sir/Madam,
I’m writing this letter as I’m interested in the position as a kids rep. I'm interested in developing my skills and gaining more experience from this job role. 
I’m interested in this position as a kids rep as I’ve previously had experience with planning and running kids rep activities. During my time at Coleg Sir Gar studying Travel and Tourism, one of the modules I learnt was Children's rep. From studying this module, I learnt important health and safety regulations needed to be followed when being a children's rep. 
I believe as I have already have knowledge and experience on this job role, I can perform to a high standard. 
I very much hope my application is of interest and would welcome an opportunity to discuss and explore this role further. Should I be fortunate enough to be invited to attend an interview, I am available Wednesdays and Fridays. 
Yours sincerely 
Daisy Hay 
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