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Description
In my first semester at university, I experienced a significant issue when submitting assignments on Moodle, which highlighted challenges in both my academic and digital skills. One incident stands out. Although I had completed my assignment in advance, I chose to submit it close to the deadline. Due to stress and a lack of attention, I mistakenly uploaded my work to the “Resit and Rework” section instead of the correct submission link.
A similar situation occurred with another digital skills task. Once again, despite having my work ready early, I delayed the submission until the last minute. As a result, I rushed the process and made another mistake when uploading the file. These incidents took place during my first weeks at university, when I was still adapting to new academic expectations and unfamiliar digital platforms. This reflects a common challenge faced by first-year students as they transition into higher education (Race, 2010).
This experience demonstrated how even minor digital errors can have significant academic consequences, emphasising the importance of digital competence. It also revealed weaknesses in my time management and my limited familiarity with Moodle. Although I was able to complete the assignments successfully, I struggled with organising and submitting them effectively. According to Jisc (2019), digital skills are essential for academic success, particularly in navigating online learning environments. Overall, this experience highlighted the importance of academic responsibility, attention to detail, and the development of digital skills in higher education.

Feelings
During these experiences, I felt overwhelmed, anxious, and frustrated. Although I had completed my assignments in advance, leaving the submission until the last minute caused unnecessary stress. When I realised that I had uploaded my work to the wrong section, I felt a strong sense of panic and concern. I was worried about the potential consequences, including losing marks or being penalised.
In addition, I felt disappointed in myself, as I knew the mistake could have been easily avoided. This situation made me question my ability to manage my university responsibilities effectively. Furthermore, I lacked confidence when using online platforms such as Moodle. I found myself doubting my ability to navigate these systems correctly without making errors, which reflects a lack of digital confidence often experienced by new students (Jisc, 2019).
Although these feelings appeared individual, they were part of a broader emotional response to starting university. Everything was new, including academic expectations, independent learning, and digital tools. This transition can often lead to feelings of stress and uncertainty, particularly during the early stages of higher education (Race, 2010). As a result, I felt more overwhelmed and less able to cope when problems occurred.

Evaluation
It is evident that this experience involved both negative and positive aspects. On the negative side, my time management was a significant weakness. Although I had completed my work in advance, I chose to submit it at the last minute. This decision created unnecessary pressure and increased the likelihood of making mistakes. In addition, my limited experience with Moodle contributed to the issue, as I failed to carefully check the correct submission link before uploading my work.
Furthermore, the stress and anxiety I experienced negatively affected my confidence. These emotions made the situation feel more overwhelming than it needed to be. I was also concerned about the potential academic consequences, such as losing marks, which added to my worry. Such emotional responses are common when students are still adapting to new academic environments (Race, 2010).
However, there were also positive outcomes. This experience highlighted the importance of digital skills in higher education and emphasised the need for attention to detail when using online platforms. It also encouraged me to take greater responsibility for my learning and to identify key areas for improvement, particularly in time management and digital competence. According to Jisc (2019), developing digital capability is essential for effective participation in modern learning environments.
An unexpected benefit of this experience was that it prompted me to reflect critically on my habits and behaviours. It helped me understand that success at university is not only about completing tasks but also about managing them effectively. Therefore, despite the initial challenges, this experience contributed positively to my personal and academic development.

Analysis
This experience can be analysed by considering the transition from previous education into higher education and the development of both academic and digital skills. One of the main factors contributing to this situation was poor time management. Although I had completed my work in advance, I underestimated the importance of allocating sufficient time for the submission process. This reflects a common challenge faced by first-year students, who often struggle to adapt to independent learning and self-organisation (Race, 2010).
Another important factor was my limited familiarity with digital platforms such as Moodle. Digital literacy is a crucial skill in modern education, and my lack of experience with these systems contributed to my mistakes. I had not fully developed the confidence or competence required to navigate the platform effectively, which made it difficult to select the correct submission area. According to Jisc (2019), digital capability is essential for students to successfully engage with online learning environments.
In addition, the pressure of adjusting to a new academic environment played a significant role. Starting university involves adapting to new processes, expectations, and responsibilities. This transition can lead to cognitive overload, making students more likely to make simple errors. Furthermore, this experience highlights the importance of attention to detail and self-regulation. Successful students not only complete their work but also manage deadlines and submission processes effectively (Biggs and Tang, 2011).
Overall, this situation demonstrates that academic success requires a combination of skills, including effective time management, digital competence, and personal responsibility. Developing these skills is essential for successfully adapting to university life.

Conclusion
In conclusion, this experience significantly contributed to the development of both my academic and digital skills. Reflecting on the situation, it is clear that there were several actions I could have taken to avoid these mistakes. Firstly, I should have submitted my assignments earlier rather than leaving them until the last minute. This would have reduced pressure and allowed me sufficient time to carefully review the submission process. Effective time management is a key academic skill that supports student success in higher education (Race, 2010).
Secondly, I should have dedicated more time to familiarising myself with Moodle and other university digital tools. By exploring these platforms in advance, I would have felt more confident and less likely to make errors. Additionally, seeking support from lecturers, peers, or university services could have helped prevent confusion. According to Jisc (2019), developing digital confidence is essential for effective engagement with online learning environments.
Another important lesson from this experience is the need to pay close attention to detail. Even small mistakes, such as selecting the wrong submission link, can have significant academic consequences. Therefore, it is essential to double-check every stage of the submission process.
If I were to face a similar situation again, I would approach it with better organisation, increased confidence, and a stronger awareness of the importance of digital skills. Overall, this experience has taught me that mistakes are a valuable part of the learning process and can lead to improvement when reflected upon effectively (Gibbs, 1988)
Action Plan
Upon reflection, I recognise the need to further develop both my academic and digital competencies moving forward. In future, I will improve my time management by planning my assignments in advance and avoiding last-minute submissions. To reduce stress and allow sufficient time for review, I will aim to complete and submit all coursework at least 24 hours before the deadline (Race, 2010).
In addition, I will improve my digital confidence by regularly using university platforms such as Moodle. I will dedicate time to exploring submission areas, understanding how the system functions, and ensuring that I feel confident navigating it. When I am unsure, I will seek support from lecturers, peers, or university services rather than attempting to manage everything independently (Jisc, 2019).
Furthermore, I will establish a routine of carefully checking my work before submission, ensuring that I upload the correct file to the correct section. This habit will help me avoid simple yet significant errors and improve my overall academic performance.
Overall, my goal is to become a more organised, confident, and independent learner. By developing these skills, I will be better prepared for future academic challenges and more capable of adapting effectively to university life.


SMART Action Plan 
Based on my reflection, the following SMART action plan outlines how I will improve my academic and digital skills in the next term. 











	Goal

	Specific
	Measurable
	Achievable
	Relevant
	Time-bound

	Improve time management
	Submit assignments at least 24 hours before deadline
	All assignments submitted early
	Yes, can plan weekly schedule
	Reduces stress and improves performance
	Every assignment next term

	Strengthen academic writing
	Use PEEL structure in all paragraphs
	Clear paragraph structure in assignments
	Yes, apply in each task
	Improves clarity and grades
	All written work in Term 2

	Improve digital skills
	Practise Moodle and university tools weekly
	No submission errors
	Yes, 2–3 hours per week
	Builds confidence in digital platforms
	By end of second term


	Improve referencing
	Use Harvard referencing guide from Moodle
	No referencing mistakes
	Yes, follow guide each time
	Avoids academic misconduct
	By next submission
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