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Introduction 
This essay is designed to provide information about the sustainability in hospitality and tourism industry. Among the essay, things such as characteristics and traits are about to be mentioned and the importance of sustainability will be described using models and theoretical frameworks. 
A sustainable tourism is an industry that is motivated to make a low impact on the environment and local culture, while helping to generate the future employment for the local people. Therefore, sustainability is necessary in the hospitality and tourism industry because it does allow the locations to be maintained attractive for the guests (World Tourism Organisation, 2017)
What is sustainability?
Sustainability is a discipline, that is giving to the employees in hospitality and tourism industry the insight into the most important aspects of the human in the business environment (Mason, M. 2018). By maintaining an environment sustainable, the negative influence of the body diversity will be reduced, and the environment will then be kept for future generations, to generate income, employment, and conservation of the local ecosystems.
Another definition of sustainability is outlined through the idea of meeting the needs and wants of the local host and community, having under consideration the terms of the standards that must be improved for the quality of life. Moreover, it must also be described through the idea of satisfaction of the demands of tourists and the tourism industry and continue to attract them to ensure that the goals of the company are also met (UNWTO, 2011). 
There are three aspects that are part of the model of development of sustainability, these three categories do also have sub-categories that are outlining in a clear way the meaning and support of each category facing sustainability.  
1. Society 
-Equity,                                                                                                                                                                                   -Health                                                                                                                                                                                            -Culture and History                                                                                                                                                                    -Accessibility                                                                                                                                                                                      -Involvement                                                                                                                                                                                    -Liveability                                                                                                                                                                               -Values                                                                                                                                                      
      2.   Environment 
-Pollution                                                                                                                                                                                       -Habitat Preservation                                                                                                                                                                -Biodiversity                                                                                                                                                                           -Air/Water Quality                                                                                                                                                                     -Aesthetics



3. Economy 
-Productivity                                                                                                                                                                          -Employment                                                                                                                                                                                      -Business Development                                                                                                                                                       -Tax Burden                                                                                                                                                                             -Trade            
The mentioned categories of sustainability are also solutions that maintain the environment sustainable. According to UN WCED, 1987, the development of sustainability is the progress that meets the present need without promising to the future the ability of meeting their own needs.  Therefore, sustainability is not only protecting the environment, the surroundings of the location and all that, but it is also the support of the company in terms of economy as there are a lot of savings. 
Thinking about sustainability and having under consideration the three aspects related to it, economy, environment and socio-cultural, the influences of them facing the company development is massive and this because if sustainability is not maintain, the view of the company will start to damage in time, the savings will not exist and also there will be lack of appreciation from external resources, as people, competitors, partners (Herbert, 2017) …  
Sustainability in tourism 
In tourism sustainability is described through the achievement of growth at a high quality, the achievement of a great balance and the great interaction and enjoyment within the least devastation (The Travel Foundation, 2016). 
For a tourism environment to have a great sustainability, it needs to have the following prerequisites (Coccossis, 1996):
1. A capacity to be carried 
2. An attractive place with a great quality, this including the attractions that the visitors are coming for, the experiences that are offered to the visitors, the great sustainability of the environment so the attractions are not damaged and the future generations can enjoy the place. 
3. A great infrastructure of the tourism, this referring to the sum of total services, equipment and tools that are needed for a tourism industry that works well. 
4. Support from the community, this referring to the variety of diverse traits, to the various behaviours of different people, to the practice of people’s creation and imagination, the communication that is spread, the human acts, customs and material possessions that are unlimited and also to the embracing of the diversity of human behaviours and creativity. 
5. Support at all levels from the government, this referring to both the national assistance and regional/ local assistance of the government.  
6. Personal Security and safety of tourists, this referring to having everything in place to ensure health and safety to the people coming so no harm is in place. 
7. Ethics knowledge and different behaviours of tourists, this being liked to the code of conduct, that is based on the acceptance of everyone in our society (Smith, 1989). 
The sustainability, therefore, plays a massive role in tourism because it supports the tourism industries to keep the tourists attracted of the locations and their services, in a safe way of living in which pollution is not a issue, and also where the nature is not neglected as there are a lot of people that are coming just for the views, and if those are coming and seeing a place that is neglected and not maintain they will never recommend it to other people and if this impression builds it is hard to change people’s mind (Wikipedia, 2020). 
There are some other benefits of sustainability and these are: 
1. Development of other businesses related to the initial one 
2. Raise the number of available positions as the environment will start to grow and more people will come, needing more personnel to deal with their requests 
3. Increase the income as once with the number of tourists, the economic state will increase as well 
4. Get better infrastructures of the environment. 
5. Promote the diversity and adapt more styles 
6. Encourage the pride of the community by not ignoring same sex couples and other people that are different 
7. Look at the local economy and get integrated 
8. Have a greater quality for the population
All the mentioned benefits above, are proving that the sustainability need to be a must for the tourism environments and any other environment. 
There is the Butler Model of Tourism Life cycle, which demonstrate the durability of environments based on the number of tourists. Therefore, it does mention that there are five stages in the cycle. 
[image: Image result for image of butler model]The five cycles are (BBC, 2020):
1. Discovery 
2. Growth/Development 
3. Success 
4. Problem/ Stagnation 
5. Rejuvenation/ Decline 

Each stage, therefore, has its own meaning. The first stage, discovery, refers to the idea of having limited people coming, that are looking for different things for their holiday, a place that is not visited by many people and is developed in terms of culture and natural beauty, as well as history. The second stage, growth/ development has to do with the growth of number of people coming to see the location. This is the most when the business starts by building accommodations, food supplying and in some cases transport.  The third stage, success is the stage that has at its base the impact of the number of tourists that are coming to the location, asking for holiday packages. Time in which the owners of the specific area are looking after making constant improvements to attract even more. The fourth stage, problem/ stagnation, is the stage that refers to the appearing of competitors that are trying to adapt the same strategies and services to attract people even more as in most of the cases the tourists wants to try something new with newer innovation and more modern service/ products. And finally, the fifth stage,  rejuvenation/ decline has to do with the regrowth of the area to keep the tourists interested of the location and its services or it can also refer to the sponsorship from the government with money to allow the environment to develop more than it wants introducing even new things that did not exist before (coolgeography.com 2016). 
Management and Sustainability 
Management cycle is working hand in hand with sustainability and this because each step from the management cycle need to be practiced to ensure that great sustainability is in place and that even when there are failings in the sustainability, the company manages to find a plan B solution to appraise the performances and maintain a continuous attraction of tourists. 
Moreover, management is needed to ensure that the tourism impacts are not too negative and that the planning made for maintenance are effectively supporting with it. 
Another reason why management is needed is because of the quick solutions and problem solving as once the environment is going trough a bad period of time, they need to ensure that continuous motivation is on place. 
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