Reflection 3

For his reflection, I will be talking about how I have had to adapt my communication skills with a five-year-old patient who will be known as Bingo after his favourite character from a television series.  
The United Nations Convention on the Rights of the Child (2019) Article 13 (freedom of expression) states that every child must be free to express their thoughts and opinions to access all kinds of information, as long as it is within the law.  Part of my role is adapting communication when necessary to allow me to achieve the best possible outcomes for patients and their families.
Bingo has a diagnosis of Spastic Cerebral Palsy that affects mainly both legs.  Rosebaum et al 2007describes Cerebral Palsy (CP) as a group of permanent disorders of development, movement and posture, which causes activity limitation. These are attributed to non-progressive disturbances, which occurred in the developing foetal or infant brain. Issues with sensation, perception, communication, cognition and behaviour often accompany the motor disturbances in CP.  
I will be using the Gibbs Reflective Cycle to complete this reflection as used in previous reflections. 

Description
I have been working with Bingo over a lengthy period, carrying out passive stretches to prevent muscle contractures as well as walking using a number of aids.  During my blocks of therapy in school, it was becoming evident that his understanding of instructions no matter how simple was poor and he would always repeat what he heard.  I fed back my concerns to his physiotherapist and occupational therapist who reassessed Bingo jointly.  From this he was referred for problem solving outreach sessions with Cerebral Palsy Cymru with an occupational and speech and language therapist.
Feelings
I was getting frustrated with weekly sessions with no progress being made, the school environment was busy however, his behaviour when with his mum affected our sessions more at the centre.  It was hard to keep motivated when I could not see and positive changes with Bingo and his therapy.  Being part of a multi-disciplinary approach was something to look forwards too.  These sessions allowed me to gain in confidence in the way I communicated with Bingo from observations.
Evaluation
Bingo was brought to all six sessions of the outreach block with CP Cymru and his therapy team.  This meant that we could jointly work together to look at his current skills and set goals with his family.  The speech therapist could see from the first session that Bingo had difficulty processing and understanding language and that very basic commands were the best way to progress skills.  These commands included “coat off” and “Bingo sit on bench” while giving him the time to register the command and continually repeating it until he completed the task.  Bingo was able to achieve transfers from his wheelchair and onto a bench and enjoyed playing with cars or the tea set while quietly achieving activities such as crossing mid-line and rotation of his trunk.  The only negative from the experience was that he tired easily and we managed about thirty to forty minutes of therapy.
Analysis
From attending some of the sessions with Bingo and the therapists, it became very clear that he responded very well to the basic commands and that keeping information very simple, he was able to participate and choose activities.  He became less reliant on his mum and engaged well with others.  Bingo enjoyed the sessions and modifying the way in which he was communicated with made a positive impact on his compliance with therapy.
Conclusion
I feel that the joint working approach with CP Cymru has really benefited Bingo and us as his local therapy team, by giving us options on our approach to communicating with him.  Understanding his communication barriers has made further therapy sessions a positive experience for him and we are working with his learning support team in school to teach them how best to communicate with him.  My only disappointment was that it took too long from raising my concerns with his therapists to now, to understand Bingo’s communication barriers, however, this was due to staffing issues in both teams and finding time to work together. 
Action Plan
If a situation arose with a patient where communication and language was a barrier, then I would be able to identify the concerns sooner and report back to the registered therapist and request a review together.
I have recently started a new block of therapy with Bingo alongside my occupational therapy technician colleague in school, where we have utilised the empty staff room for a quiet space. This minimises disruption and allows Bingo time to process commands and complete therapy.  Bingo is now able to achieve independently getting on the bench and finding his base of support and completing fine motor activities along with building gross motor skills.
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