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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this essay, I will discuss how I managed my stress and resilience whilst I have been in my tutorship phase. I will be covering how I spent time playing golf, spending time with family and talking about any troubles I have had with my colleagues. 

During my tutorship phase, it has been extremely difficult to go out and enjoy the things I do normally due to the government restrictions because of Covid-19. Luckily for me, one of the things I enjoy doing is playing golf. Golf courses reopened just before I started my tutorship phase. This has enabled me to play a few rounds of golf in my spare time. Whilst I play golf, I forget any issues I have and just focus on playing golf. Out in the fresh air and wide-open spaces helps me do just that. I also enjoy getting out and going for a run. This is good for my health and keeps me physically fit for the role as a Police Constable. After a run, I feel refreshed and energised the same I feel after golf. I believe this is because of the fresh air. 

“As your lungs take in more fresh air, the oxygen levels in your blood go up. Higher oxygen levels mean more of it circulates to your brain, which helps you feel energized and improves your ability to concentrate and remember information.” (Surprising Health Benefits of Getting Fresh Air - LIWLI, 2021)

This has helped me throughout my tutorship phase also by helping me remember and retain information. Every day there is something new I learn whether it is a new process or a new crime that I have not dealt with before.


Another way I have managed to deal with stress has been to talk to friends or family. People have in the past found it hard to talk about their feelings and what they are thinking. This predominately has been hard for men to do as they have been told previously to “man up.” I think over time this has had a huge effect on men’s mental health because they have struggled to open up and talk. This has then had a huge effect also on stress. 
[bookmark: _GoBack]“Studies have shown that simply talking about our problems and sharing our negative emotions with someone we trust can be profoundly healing—reducing stress, strengthening our immune system, and reducing physical and emotional distress.” (APA PsycNet, 2021)


I have managed to talk to my parents about any struggles I have had. My father, who himself was a Police Constable for 30 years, has been able to understand certain struggles. This is because he has done the job for so long and understands the pressures of the role. He has been able to give me advice and guide me in ways that helped him.

I have also been able to talk to colleagues on my shift or to colleagues that I began my initial six months of training. Both sets of colleagues I feel are excellent to talk to about stress. This is because the bond you have with colleagues is incredible. People who have never worked for the police do not understand what it is like; however, colleagues understand and go through the same stresses. By talking to colleagues and my family, they have managed to help me remain calm and not worry and stress about my role as a police officer.  

I believe I have done exceptionally well at holding my hand up and talking to someone when I feel I need a little help. I am also someone who will be there for others who need to talk to someone and I will help them as best as I can. This is something I have done and will continue to do, because this has helped me a lot during my tutorship period. I know my family and colleagues are there for me if I need to talk and I will turn to them for help. I will also continue to play golf and exercise as much as I can. Not only will it keep me fit but getting the fresh air as reference, helps remember more information and makes you feel more energised. 

Word count: 704 words





















Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will discuss an incident I attended whilst on shift where a female appeared to be having some kind of mental health breakdown and I detained her under the mental capacity act 2005. This is where I had to use my communication skills to determine if she lacked capacity. I had to use my observation skills also and tried to reduce the risk of any harm coming to the female, my colleague or myself.

Whilst on duty, a colleague and I were asked to attend an address after a 999 call had been made and a female appeared to be arguing with someone. Upon arrival, I could hear a female talking inside but no other voices. I knocked the door while my colleague went around to the side of the house to see if he could see anyone inside. A female opened the front door, denied calling the police, and went to slam the door closed. Using section 17 of the Police and Criminal Evidence Act 1984, I put my foot in the doorway to stop it closing and I forced the door back open. I did this because I did not know if anyone was injured inside after a report of the possible argument. To preserve life and limb I was able to use this power and force entry. Once inside my colleague walked around the house to see if anyone else was present. He located no one inside the address other than this female. This female appeared to be very erratic and did not seem to be coherent with her thoughts. I tried to use my communication skills to try to get more information from her to see how we could best help her. She kept talking about going to Australia and wanting to take something back with her. By me asking open and closed questions, I gathered information to establish that her two sons were living in Australia. I had to carefully listen and use my active listening skills to understand what the female was saying. This was because her behaviour was so irrational and was in a tempestuous state of mind. 

Whilst talking to the female in the kitchen I noticed a large bread knife on the worktop. This female’s behaviour was so erratic I did not know what she could do next, so to protect my colleague, the female and myself I hid this knife in a draw out of sight. 

Whilst at the location an unknown male walked into the address. I spoke with this male while my colleague stayed with the female. This male stated he was a family friend. He was there doing work in the garden. He informed me that the female’s brother recently passed away and her mental health had declined since. Her other brother lived around the corner and he had his phone number. This male then called the brother and asked him to attend the address. 

A few minutes later, the brother arrived at the address. He explained his sister suffered with mental health issues approximately 15 years ago but has never had any problems since. Due to the recent death in the family, her mental health had suffered. I asked if the brother could try reason with her to come to the hospital with officers so she could have a mental health assessment. She strongly refused this request. I tried to negotiate with her and reason with her to see if she would come with officers. Again, she refused. I then kept trying to reason with her but she was still refusing. After a short discussion with my colleague, we decided we would need to detain her under the capacity act to ensure she goes for a mental health assessment. This allowed officers to use force and remove this female from her home address. I tried one last time to explain to the female that she needed to attend hospital but she refused again. This meant myself and my colleague had to grab hold of the female to stop her attacking us. I then placed handcuffs on the female’s wrists to the front. My colleague and I then forcibly removed the female and placed her in the back of the police van. She became violent and was kicking the cage door and screaming to let her go. We explained to the brother we would take her to hospital and we would encourage him to attend also. This was because he had a calming effect on the female’s state of mind. 

Once at hospital the female became aggressive towards my colleague and myself. We again used reasonable force to get her into the hospital waiting area where her brother then calmed her down. She remained this way until she was admitted to a ward and officers were able to leave her in the care of hospital staff. Her brother was also staying in the ward to ensure she received the care she required. 

Looking back and reviewing the incident, I believe I did exceptionally well when communicating with the female. My verbal and non-verbal communication was very good however; there is room for improvement. I felt I could have asked further questions to try pinpoint the cause of the break down which could have helped in building a rapport with the female. It was a distressing incident, as we forcibly removed the female from her own address. This was not a decision taken lightly but we felt we had no other option. The only other options we could have done was if she attended the hospital on a voluntary basis. She was refusing to do this so we had to enforce the capacity act. The capacity act states there are five principles that must be adhered to when enforcing this act. The five principles are as follows.

“(2)A person must be assumed to have capacity unless it is established that he lacks capacity.
(3)A person is not to be treated as unable to make a decision unless all practicable steps to help him to do so have been taken without success.
(4)A person is not to be treated as unable to make a decision merely because he makes an unwise decision.
(5)An act done, or decision made, under this Act for or on behalf of a person who lacks capacity must be done, or made, in his best interests.
(6)Before the act is done, or the decision is made, regard must be had to whether the purpose for which it is needed can be as effectively achieved in a way that is less restrictive of the person's rights and freedom of action.” (Mental Capacity Act 2005, 2021)


I used this power to ensure that I could safeguard the female as best as I can. I believed the only way to do this was to take her to hospital for a mental health assessment.

After returning to the station, I had to complete a Public Protection Notice. This form can go to other services such as social services where the person in question can get extra help if it is required. I also completed a mental health form, which is a requirement to fill in, but it also ensures safeguarding takes place.

A few days later, the brother interacted with some other officers from my station. The brother wanted to pass on his thanks to both myself and to my colleague for our efforts and how professional we were during the incident.  


Word count: 1246 words












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay, I will discuss an incident I dealt with at the time and then went on to interview one of the suspects. I will be discussing what I did prior to the interview, the PEACE interview process and then reviewing what I did.

I was on duty when a report of a theft from a supermarket was passed to myself and a colleague to attend. The persons responsible, three females, all made off in a vehicle. My colleague and I attended the area and located the vehicle on a nearby street. After a few enquiries were made all three females were arrested on suspicion of theft.

Later on that day, I conducted a search of the vehicle for the items stolen from the store. Several items located inside the vehicle were seized because I suspected them to be stolen from other stores. 

The following day all three females were still in custody. I was asked to conduct a suspect interview on one of the females. For me to conduct a thorough interview I would have to follow the PEACE model. I will now explain this model. 

The “P” in PEACE stands for Planning and Preparation. This is where all planning and preparation takes place before the interview starts. The first thing did was check with the custody sergeant that the female was fit to be interviewed. If the female was not fit then I would be unable to interview her. I then checked to see if the female had requested a solicitor. She did not ask for one but if she had, I would have had to arrange for the solicitor to attend the police station and then complete a disclosure with them. A disclosure is where, me as the interviewing officer, would discuss the incident with the solicitor and explain what evidence we have. Police do not have to disclose any information to the solicitor however; if nothing is disclosed, then the interview will most likely be suspended for the solicitor to discuss things with their client. I checked with the custody sergeant to see if the suspect had any illnesses I needed to be aware of in case a break was needed during the interview. The final part of planning and preparation was to plan certain questions I wanted to ask. The questions I would need to ask would have to cover the points to prove of the crime in question. I would also need to cover the following in any interview.

“If an offence has actually occurred, the following must be proved.

1. Criminal intent (mens rea): What was the suspect's mind at the time? Why did he/she commit the offence?
2. Criminal action (actus rea): What did he/she actually do? How did he/she do it?” (Bryant and Bryant, 2020)

All questions would need to be open to allow the interviewee to give as much detail as possible. I ensured I used “TED” and the “five W and H” style questions. These are Tell, Describe, Explain and Who, What, When, Where, Why and How. On occasions, I used closed questions to confirm information that the defendant has said. It is imperative to avoid closed questions if possible. 


Once I had completed all of the above, I then collected the female from the cell and took her to the interview room. I entered into the Engage and Explain section of the PEACE model. Prior to the interview commencing, I engaged in a conversation with the female to try make her feel at ease. This is a way to try to get the defendant to trust you so they will open up and tell you exactly what happened. 

The next stage of the PEACE model is Account. When the interview began, I read a memo card that covers all the legal requirements to an interview. This covers the caution and the explanation of the caution, legal representation and their role etc. Once I finished the memo card, I asked my opening question. I summarised the incident that took place and asked, “Did you commit that offence?” This is always a good opening question because you are giving the defendant the opportunity to admit to the offence. This will then guide you into how the defendant is going to answer the questions put to them.

The female I was interviewing answered no comment. This is a person’s right not to answer any question if they wish. This is stated in the caution, “You do not have to say anything.” When a defendant answers a no comment interview it is essential to still ask all the questions that have been prepared. This is because you still cover all the points to prove, mens rea and actus rea. If these are not covered in interview then if the case goes to court it is likely to be thrown out. 

There is a process when asking questions to any defendant. You need to select topics from the account that the defendant gives. Then you need to ask the defendant questions around that topic until you have no more. Next, you need to summarise what they have told you and then you can move on to the next topic and repeat the process. Once you have asked all questions around the defendant’s account you can then move on to the police agenda. This is where the interviewing officer selects topics that they want to ask questions about. The topics cannot be ones that have already be discussed, as this will be repetition. Again, you exhaust all questions and then summarise each topic before moving onto the next topic. 

Once you are happy you have completed the police agenda, you move onto the next phase of the PEACE model which is called the challenge phase. This is where you produce all evidence gathered from the investigation and put it to the defendant to explain their side. This could be witness statements, exhibits, police statements, forensics etc. 

Now that all questions and evidence have been put to the defendant, you can end the interview. To do this the interviewing officer reads the closure section of the memo card. This gives the interviewee one last chance to give any further information to help with the investigation. Once the interview has stopped, the defendant is taken back to their cell in custody. 

The final part of the PEACE model is evaluation. This is where the interviewing officer not only evaluates their performance but also reviews the case to ensure all lines of enquiry have been exhausted. 

From reviewing the interview, I believe I covered all of the points to prove and covered the mens rea and actus rea. I do think I could improve on the memo card. Although this is just reading a bit of paper, it is very wordy and there are many sections to it. The only way I can do this is to keep practicing and do as many interviews as possible. The best way for this is when I do my HUB attachment where I will be able to conduct more interviews on a regular basis. When I was evaluating the interview, I identified a line of enquiry. I did miss one line of enquiry that my sergeant noticed. I think this again is down to experience and again I will become better at identifying lines of enquiry in time.


Word Count: 1229 words








Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay, I will discuss an incident I dealt with where a female was shouting obscenities at passing members of the public, best available evidence, problem solving models and the policing response to dealing with anti-social behaviour incidents. 

A colleague and I were asked to attend a call where a female was shouting obscenities at members of the public. This female was sitting on steps next to a nursery. This was causing parents and children to be scared of being in the area. Upon arrival, the female was sitting the steps that is a well-known area for homeless people to hang around. This female was alone, drinking a can of cider, and had several empty cans around her. I went into the nursery to speak with the staff inside. They advised me that the parents had left and the staff just wanted the female to be moved away from the area. 

I went and spoke with my colleague who was outside talking to the female. We discussed the options that we could apply.

The first one we discussed was a Community Protection Notice (CPN). These can be issued to any person of the age of 16 where by their behaviour is having a detrimental impact on businesses and members of the public in the immediate area. The person must be given a warning of their behaviour before being issued a CPN. I believed this was not an appropriate way to deal with this incident as the female would have to have a warning but would still be able to stay in the area. 

The second disposal I considered was a Public Space Protection Order. This is an order that can be issued by the local authority if a persistent issue is having a deleterious effect on people in the immediate area. Due to no local authority figures at the scene this was not, an option we could use.

The third option was arresting the female. Once my colleague and I had arrived, the female was calm and no longer shouting obscenities. Due to no person coming forward and making a complaint, we decided that an arrest was not the best option.

The final option I considered was to issue the female a Dispersal Order. These are more commonly known as a section 35 order. 


“Section 35 of the Anti-Social Behaviour, Crime and Policing Act 2014 gives a Police Constable and a Police Community Support Officer in uniform the power to exclude a person from an area for a period of up to 48 hours with an Inspector’s authority.” (Dispersals, 2021).


There are two aims for a section 35. They are to ensure the public are safe and to reduce the amount of anti-social behaviour taking place. This option also prevents a person’s behaviour to escalate and to avoid any further punishment i.e. arrest. This I believed was the best option to use in this incident. I spoke with my Inspector and explained the circumstances and he gave the authority for a section 35 to be issued to the female. I explained the area that this female was banned from and filled out the form. If she entered this area in within the next 48 hours, she would be liable for arrest. The female understood this and signed the form to this effect. 

If I did not impose a dispersal notice on the female to leave the area, I believe her behaviour would have continued. There are many shops in this area and I believe this female would have made an impact on these businesses. Their customers may avoid going into the shops and may even avoid it in the future. The children at the nursery may see and hear her behaviour and think its fine to behave like that in public. I also believe that if I allowed the female to remain in the area things would have escalated. I believe I dealt with the incident in the correct way due to having no further issues at the location for the next few days. This was the most effective and appropriate police action.


When dealing with anti-social behaviour, often the best resource would be the college of policing. The college of policing set up Evidence Based Policing. 

“In an evidence-based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions.
As a way of working, it can be supported by collaboration with academics and other partners.” (What is evidence-based policing? | What Works Centre for Crime Reduction, 2021).

This means, police forces in England and Wales will create a certain approach to deal with a certain aspect of crime or anti-social behaviour; they will then review the approach, and then share the findings with other forces. The findings are shared amongst forces, whether it is a good outcome or a negative outcome. This is to help other forces understand what has worked and what has not. 

To help officers deal with best available evidence the mnemonic ATLAS helps cover all points. 

A – Ask – Ask yourself or the public what the problem is
T – Test – Test the approach
L – Learn – learn from the outcome
A – Adapt – Adapt to help protect the public
S – Share – Share the findings with other forces.

To understand what the problem is you will need to be able to research the problem. There are several problem-solving models that the police use and I will now discuss some of the most common models.

Problem-solving models are also known as Partnership Orientated Problem-Solving (POPS). The first model I will discuss is the OSARA model.

O- Objective – What do you want to achieve?
S- Scanning – Scanning is effectively gathering your information
A- Analysis – Begin to understand the problem you have highlighted in your scanning
R- Response – What are you going to do to solve the problem
A- Assessment – Did you achieve your objective? Is there no longer a problem?




When completing the objective it is advised you use SMART. This stands for: 

S- Specific
M – Measurable
A- Achievable
R- Realistic
T- Time based

If the objective is completed in this format, it is giving you an outcome that you understand when it is successful. For example, if the objective is not realistic then you will never be able to solve the problem, or if the objective is covering a broad subject then you may not know if it is a success.

You must complete each section thoroughly before moving onto the next. If you answer no to, did you achieve your objective; you must start the process again to try another solution. 

To help gather more information another POPS model to use is the Enhanced Problem Analysis Triangle (EPAT). 



[image: C:\Users\swp6769\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\1C1F8D1A.tmp]










This essentially states for any crime to take place there must be three things in place. The offender, the target or victim and the place/location. If you are able to take one of these away then the crime will not take place. The handler is someone who has a positive impact on the offender. This could be a family member, friend etc. The guardian is someone who can support the victim. This could be family, friends, support worker etc.  The manager of the location is then someone who is in charge at the specific location. If you have these three people in place to support each part then it is possible to deal with the problem in a more effective way. 


There are a number of responsibilities and police officer has when dealing with any anti-social behaviour. One of these is to ensure all details of the persons suspected of acting in an anti-social manner are logged on the police systems. Section 50 Police Reform Act 2002 requires all individuals to give their name and address. 

To help officers understand what is required of them when dealing with anti-social behaviour incidents a mnemonic GETOUT developed for guidance is as follows.

G -  Go and speak to the victim/callers. If they have asked not to be 
        visited then contact them by telephone.

E -  Examine the scene and gather evidence. Establish if a repeat or 
        vulnerable victim.

T   - Take details of all victims, witnesses, offenders or suspects and 
         forward relevant community intelligence.

O   - Offer advice on what to do if it happens again. Provide a  
         reference number and your contact details.

U   - Update the Occurrence Enquiry Log (OEL) with the action you 
        have taken.

T   - Take immediate action. Area Search Negative is not an option.  
        Tell the victim/caller what you have done and keep them informed  
        and updated. 


By following the above will ensure all actions are completed and investigated thoroughly. This will have a positive effect on the reputation of the police and will encourage others to report crimes and incidents of anti-social behaviour. 

I will now review the incident I dealt with and illustrate how policing values were engaged. The female that I dealt with was calm and not shouting upon arrival. She originally stated she did nothing wrong but once I had spoken with the nursery she stated she was sorry and knew she did wrong. The options that I could have dealt with her by, issuing a section 35 dispersal notice was the best option. It removed the female from the area for two days and prevented her returned. This is an alternative to arresting her for a minor offence and no victims were identified. 

Although I did not use any problem-solving models, it was a consideration of mine. On a day-to-day basis, there are never any issues and only on occasions, issues arise. The number of homeless persons who frequent to the area is quite high; however, this was not the issue. The issue was the one female who was sent on her way. She had a home address which she provided us and was told to go back home. This was not a constant issue so no requirement to investigate it by means of OSARA and EPAT models. 

I did ensure I followed and completed all parts of GETOUT. This was all endorsed on the occurrence. I think the one area I could improve on for next time would be to ensure I understand the exact area the female would be banned. I had to ask my colleague for advice on this because this was the first time I issued a section 35 dispersal notice. Upon my return to the station, I printed off a map for future reference. 
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ L.PITSON _ _ _ (Learner)

Date: _ 14/06/2021 _ _


Signed:  _ _ G.JENNINGS _ _ _ (Tutor Constable) 
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