                                      MARIA and PEDRO 

Pedro works on a building site and Maria is his wife.
One day Maria phoned Pedro.
‘Hello, Pedro, could  you get me a chicken when you’re coming home?.’
‘Okay,’ replied Pedro.
When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.
‘Here – in the sitting room,’ she said.
When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home I will see you in the kitchen!

SUMMARISE THE STORY OF MARIA and PEDR0 in not more than 30 words
One day, Maria phoned her husband, Pedro, who works on a building site, and asks him to get a chicken when he is coming home from work. Pedro thought that she had said that when he comes home, he would find her in the kitchen. When he arrived home after work, Maria asked where the chicken was.


Q1: Why do you think Pedro misunderstood Maria?
Pedro misunderstood Maria because of the noise that occurs on a Building/Construction site and this made ‘chicken’ sound like ‘kitchen’.

Q2: Whose Model of Communication explains this confusion and why? (Explain the Model).
This confusion could be explained by the Shannon and Weaver Model which explains that miscommunication could take place between a Sender and a Receiver if there is noise in the background (environmental or physical noise).




Q3: How could this confusion be avoided?
Pedro, realising that Maria’s phone call was strange, could have gone to a quiet place and contacted her to ask why he should meet her in the kitchen. She would then explain that she had said ‘chicken’ and not ‘kitchen’, which would make Communication clear.


Q4: Whose Model can help and how?
The model that can help is Schramm’s.
While Shannon and Weaver explained that miscommunication between Sender and Receiver could happen because of noise in the environment, Schramm said that Communication is not complete until the Receiver (in this case, Pedro) contacts the Sender (Maria). This is what Schramm calls feedback.



