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Introduction

In this report I will be analysing results from our group survey. Our question to eight different UWTSD students was- Are digital skills important for study and work?
Based on this question as a group we created six types of questions that relate to our main question above.
We used rank questions, Likert, open and closed questions within our questionnaire, in our digital skills lecture and classroom sessions we learned about creating forms and surveys using MS FORMS. 
This application was extremely helpful in our studies we used the application to complete our survey, in further classroom lectures we also learned the uses of Microsoft Power Point.
 “An access to the digital technologies becomes significantly important as a means of allowing everyone to participate in the digital society fearlessly” Schaefer.M,Hetman.O,Oksana.H(2019) According to some studies if we are not competent in the use of digital tools, we will lack the ability to perform basic duties in our daily lives.

Researching and correctly recording data is also important aspect of research below is a view of existing information held by author Robert explains more in detail the co operation and importance of keeping information held confidential.
“it is an empirical one based on evidence about the contention that promised of confidentiality is often essential to foster co-operation in social research” Robert.F. et.al(February 2023)
According to Robert and other authors the importance of keeping confidentiality when carrying out research can directly impact the co-operation of individuals who are involved or taking part.






Digital skills are even now required in jobs that do not require high levels of qualifications, this skill has become highly important due to its use in daily lives such as employment and study. 

Palan,Nicole,Andreas.S (2021) ‘Thus, digital technologies are capable of replacing mainly routine activities – regardless of whether they are carried out by low, medium or highly educated people’ according to research a good use of skills are transferable in many sectors and can put you at an advantage in many ways when applying for jobs and using these skills in your studies.
Digital technologies can replace many activities regardless of level of education acquired by the individual, as the fast-changing environment more of the population relies and makes use of the digital world.

















Rationale 
In the studies conducted as a group we researched existing information on the importance of digital skills in the workplace and study place, such as university, college and schools.
Some rapid changes have been made over the three years due to the pandemic COVID 19. Classrooms were flipped to online studies, this made studying very difficult at times for certain individuals. There are many pros and cons to online studies but like many technologies it can become frustrating in many ways. The overall importance to digital skills in this ever-changing environment is very important for our self’s and our future students, teachers and general public. 
Activities such as translating languages effective online communication and a range of different jobs will be taken over by artificial intelligence in the coming future.
Some of the disadvantages can be poor access to technology devices such as laptops limited speeds and internet connections causing communication failure between different parties.















Design method.
In our group we created a questionnaire with six questions relating to the importance of digital tools in the work and place of study.
In previous classroom sessions we were educated on the use of MS FORMS this application assists you in creating a questionnaire once all the chosen questions are inserted the application creates a questionnaire.
We used both qualitative and quantitative method of questions.
Types of questions that our group chose to insert in the questionnaire are as follows-
· Open questions.
· Closed questions.
· Rank questions.
· Likert questions.




















Ethical considerations

In our questionnaire that was created and sent out to UWTSD Students our group and me took into consideration the timing of the emails that will be sent out to fellow students.
Firstly, asking if they give us consent as a group to carry out the survey and answer our proposed questions.
All information provided from the students at the campus was kept private and confidential and portrayed in our conclusion in an honest and correct data analysis.
Ethical considerations are important in on going research because it is not a great idea to approach students at unsociable hours or force any student to take part in our survey, therefore the first thing that we completed in our questionnaire was to take consent from all students who took part.
















Hypothesis 
In our hypothesis we as a group decided and firmly believed the most used digital tool amongst UWTSD Students will be the Moodle app alongside many other Microsoft applications.
Digital skills have become an important aspect of daily lives for work and learning. 
The skills used significantly improves our confidence in technology in the fore ever evolving future Digital skills are now used more than ever in the Study and work environment.
Being able to use many digital skills is very important and puts you at an advantage today.

We will try to evaluate the information portrayed in our survey and the results will be fair and accurate according to the information collected.


















Data Results Collected from Students


Overall data collected from eight students at the UWTSD above I have transferred the data to give an understanding of the responses received.
Briefly the chart shows eight students gave consent to take part in the survey, all eight students found it easy to access UWTSD applications daily.
Only one student mentioned that they can manage without technology, seven students are reliant upon technology and a total of seven students agreed that using technology improves their work. 

Below I will put each question that was proposed in our questionnaire into separate data charts and graphs to relay the information that was collected in a more detailed way.







Using technology improves my work.

After receiving the results from our fellow students at the campus looking into further details a 3D bar chart was created.
Looking at the data immediately shows that 66.7% of the students believed that using technology improves their work, and that they strongly agree with that.
A very small number of students disagree at only 11%, Overall, over 80% of the students agreed that using technology improved their work.
A mode number of students strongly agree that technology improves their work.











Student Consent

According to our information collected in our survey, A total number of eight responses were received from students to take part voluntarily and all eight agreed to take consent.
Zero number of students said No to the question, the above data clearly shows that all students were happy to take part.













Are UWTSD Applications easily accessed on a daily basis.

According to the data collected from students me and our group approached, the above bar chart gives a clear understanding that eight students found the UWTSD applications easy to access daily, zero number of students said no.














In this day and time can students manage without technology 

The 2 D bar chart shows in detail that nine students took part in this survey question.
seven students stated that they cannot manage without technology.
A very small number of students stated that they can manage without technology at just two students from the total of nine students approached.
A very least number of students agree that they can manage without technology.










Which of the below applications are you most confident using?
Below are some of the applications that are used by all students at the UWTSD, looking in to detail the results that were given by the students.


 According to the bar charts created above 60% of the students agreed that they were confident in using the Moodle application 40% of the students were not confident in using the Moodle application.
Students that used All Microsoft applications seemed to be least confident at the 1st choice only 20% students were confident. 2nd and 3rd choices 80% students were confident in using all Microsoft applications.


Discussion 
After conducting this report what I have found is a mixture of results that I have analysed and I would like to interpret some of this information, digital skills and the importance for this in the place of work and study.
Digital skills are a diverse skill and is very transferable in many areas of work and study the students we approached appear to be confident with digital skills.
80% percent of students appear to be more confident with the HWB Moodle application, but many students appear to find Microsoft applications hard to navigate and use.
According to the overall results 90% of students rely upon technology and only 10% state that they can work without technology, but our report details the importance in each application and the data is a clear picture and insight to the importance of digital skills in this future of very advanced technology.
According to the data that was collected from the students throughout this report various students from different age groups and different education levels felt more confident in some areas and least confident is some areas off the overall use of digital skills.
In my opinion after thoroughly going through the data collected and with my own personal experience into my studies , the importance of digital skills and the use of all Microsoft applications is very critical due to the ever changing environment that we are now entering if students and the general public are not knowledgeable around digital skills and society it will become a great barrier between the progress of an individual and thriving successfully in the future.
In my opinion the Moodle application is very over whelming with many different options but after using the application several times and exploring the different options it will become easier to navigate. It is the most important application at the university because it is the key application that is used between the university and the student to communicate.
In my opinion all Microsoft applications are very fair to navigate and use. But according to the data collected many students faced difficulty and were only 20% confident in using Microsoft applications.
Many students in our classroom are coming back to education after several years of gap due to their own personal circumstances. 
In my opinion I am very surprised at the number of students that are finding it difficult to navigate all Microsoft application. Overall, my hypothesis was correct as a larger number of students using Moodle and the Student hub application are more confident.
I strongly believe the results are high due to the usage of the Moodle application.
Students are least confident using Microsoft applications, this is quite a challenge with all students due to the age and level of education that they have missed due to personal circumstances and the gap returning to studies.




















Conclusion
To summarize all of the data collected from UWTSD students from different age groups and many educational backgrounds, I have gathered various opinions and collaborated all of the data.
The information that was received showed that a large percentage of students are confident in the use of digital skills, after having returned to education after several years myself I have found that digital skills are very transferable.
After the use of a laptop and Microsoft applications In side the classroom it has made me more confident and able to do my work more efficiently, these skills are very important to learn in an academic setting because the use of technology will be used the majority of the duration of the course.
The use of Microsoft applications and the UWTSD HUB is the most used throughout the students as this has all the relevant application to complete course work and navigate the UWTSD library to find useful information in regard to existing information such as books, journal, websites and articles.
The data collected showed that 60% of students were confident in using the Moodle application this is a large number of students and shows that throughout the duration of there studies this is a positive outcome and shows that the improvement of there digital skills is high, and they are eager to learn and expand their knowledge of digital skills.
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Are UWTSD Apps easily accessed on a daily basis 

Yes	8	No	0	Total number of students	8	



In this day and time can students manage without technology

Yes	
2	No	
7	Total number of students	
9	



Confidence in using the Moodle Application


1st choice	2nd choice	
1st choice	2nd choice	0.6	0.4	



Are you confident in using All microsoft applications


1st choice	2nd choice	3rd choice 	
1st choice	2nd choice	3rd choice 	0.2	0.4	0.4	



Questionaire Data	Results	

I give consent to take part in this survey yes or no	Are UWTSD apps easy to access daily	Can you manage without technology	Are you reliant upon technology	Using technology improves my work	8	8	1	7	7	I give consent to take part in this survey yes or no	Are UWTSD apps easy to access daily	Can you manage without technology	Are you reliant upon technology	Using technology improves my work	I give consent to take part in this survey yes or no	Are UWTSD apps easy to access daily	Can you manage without technology	Are you reliant upon technology	Using technology improves my work	I give consent to take part in this survey yes or no	Are UWTSD apps easy to access daily	Can you manage without technology	Are you reliant upon technology	Using technology improves my work	I give consent to take part in this survey yes or no	Are UWTSD apps easy to access daily	Can you manage without technology	Are you reliant upon technology	Using technology improves my work	I give consent to take part in this survey yes or no	Are UWTSD apps easy to access daily	Can you manage without technology	Are you reliant upon technology	Using technology improves my work	


Using technology improves my work


Strongly agree	Strongly disagree	Agree	Disagree	
Strongly agree	Strongly disagree	Agree	Disagree	0.66700000000000004	0.111	0.222	0	


Student consent to take part in our survey

I consent to take part voluntarily	Yes	No	Total student	I consent to take part voluntarily	Yes	No	Total student	I consent to take part voluntarily	Yes	No	Total student	I consent to take part voluntarily	Yes	No	Total student	8	0	8	
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