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Introduction 
This essay will be focusing on evaluating the provision of the tourism and leisure industry, the essay will focus on the International tourism market, as well as the inbound tourism. During this essay and will be concentrating on the impacts and effects tourism will have on the individual country, the researcher will be focusing on investigating the impacts and effects the outbound tourism has on Wales. In addition to this will also show how Wales as a country is adapting to the new circumstances that they are faced with; this is including Coronavirus. Furthermore, the researcher will also look in more depth about how the Welsh government and other Welsh tourism organizations have helped with the increase or decrease in tourism throughout Wales. This then will be followed by the researcher investigating if there has been a decline or a rise in the amount of international tourists visiting Wales, over the years and examining why the decline or rise has happened and what effect it has had on the inbound tourism. Besides this we will also be considering and explaining the Maslow’s needs hierarchy.
Main Body 
Wales leisure and tourism sector plays a massive role within the economy. As this is what entices the people into the cities, villages, and towns of Wales. There are numerous cities and villages that attract customers to Wales but the main one is the Capital city which is Cardiff. Cardiff is the home to several major attractions, including museums, castles, and shopping arcades, but the main attractions being the Principality Stadium and St Fagan’s National Museum of History (TripAdvisor. 2020). Cardiff newsroom. (2018) says that in 2017, 20.30 million people visited the city, this was a 5% increase since 2017.
Wales as a country offers numerous tourism and leisure attractions from entertainment parks to museums and art galleries. Wales is also the home to around 600 castles (Wales. 2020), heritage railways, beaches and 3 national parks, that attract both international and British tourists, due to the beautiful scenery (npapa. N.d). 
Considering that there are countless attractions within Wales. Dearsley, B. (2019) article shows that the top attractions include Snowdonia National Park, Brecon Beacons National Park, National Slate Museum and Caernarfon Castle. 
As well as major attractions, Wales also offers some of the most gorgeous destinations, with amazing scenery. Touropia (2020) shows that Llandudno, Pembrokeshire Coast, Conwy and Cardiff are included amongst these destinations. An article from VisitWales. (2019) shows that Wales was listed in the ‘Rough Guide’s’ most beautiful countries in 2019, and then Castle Beach in Tenby was awarded the Beach of the year by ‘The Sunday Times’. This is good publicity and will attract the international tourists to stay with Wales. 


Wales has a range of both international and domestic visitors, but Wales main interest is to entice the international customers, as these are more likely to use other leisure and hospitality facilities. The Welsh Government (2019) shows that the amount of international trips increased by 3.6% in 2019 to 1,023,000, it also shows that the visitor spending in 2019 increased by 18.8% from the same time in 2018, it rose to £515 million. 
The Welsh Government (2019) also shows us that there was a decline in domestic tourism, as there was a decrease of 8.8%, which resulted in 87,300,000 tourism day visits. 
Linking to appendix 1, the table shows us that there was around a 12.8% decrease from 2017, which resulted in 941,000 trips to Wales from international tourists, on the other hand the international customer expenditure grew to £405 million, this was an increase of 9.7% from 2017. (Welsh Government. 2019) There are several explanations why the international visits were down in 2018, such as Brexit and terror attacks.
The tourism and leisure industry has been hit hard throughout 2020 due to the global pandemic. This has led to all attractions closing and many leisure resorts and facilities were forced to close, this had major consequences on the economy as there was either a decline in sales or no sales at all. The number of international tourists entering Wales throughout this year has declined massively due to the no entry into Wales restrictions for travel. 
UNWTO. (2020) shows us that within the first 3 months of 2020, international tourists visits had already fallen by 22% and was shown to carry on declining throughout the year. Also, the amount of international tourist entering the United Kingdom declined by 57% due to many countries entering lockdown.
As the above information states that million of international tourists visit Wales a year, this includes all types of visitors, as Wales tourism and leisure sector has something for everyone. Including all ages, genders, disability, race, and income. 
Maslow’s Hierarchy  For the tourism and leisure industry to attract customers both old and new the organization must make sure that they are meeting all the individual’s needs. According to Maslow’s hierarchy, Pichere, P. (2015) there are five sections of needs, these include, physiological, security, recognition, esteem and accomplishment needs. 
Write about Tillman’s


Within Wales there are numerous stakeholders that make up the tourism and leisure industry. There is believed to be 3 main sectors within the leisure and tourism industry, these included private, public, and voluntary. The private sector is where most tourism and leisure companies belong, the central objective is to make a profit, a few examples of are the Holiday Inn, and many more businesses within Wales. The public sector is funded by the national and local government, so the Welsh Government, Cadar and Visit Wales funded the tourism businesses within Wales. A voluntary organization are usually founded by trusts or charities, these include the National Trust. (Stravelandtourism. N/d)
There are several impacts that are affecting the tourism and leisure industry, the main one this year being COVID-19, this has had lasting effects on the industry as there was billions of revenue lost throughout organizations within the sector……………………………..
On the other hand, from mid-2016 BREXIT has been the course for many declines related with the international visitors. As this caused a lot of confusion throughout Great Britain but also within Europe to, so the amount of international tourists were decreasing …………………………..
Conclusion 
To conclude with the Tourism and Leisure industry will still struggle at the beginning of 2021 with attracting international tourists. This is due to the uncertainty of COVID-19 and whether more national lockdown will be introduced, this could be within the UK or the international country. 
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Table 3.0: Volume of Trips and Expenditure by Inbound International Visitors

Source: International Passenger Survey

January - December 2018 % change from Spend % change from

Trips (000s) year before (£ millions) year before

Wales 941 -12.8 £405 97
Scotland 3,538 10.2 £2,206 -31
London 19,090 -3.7 £12,329 -9
Rest of England 15,708 -4.8 £7,463 -4.5
Total UK 37,905 -3.3 £22,897 -6.6
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