Self-directed group learning activity for 27 January 2022
1. Individually read the assigned source material and reflect on the questions given below.
2. Discuss your findings with your subgroup.
3. Report your one key learning point to the main group and any questions (2 min).
4. Your lecturer will drop in to spend some time with each group and answer questions as per the approximate schedule below. Send a message on Teams if you have immediate questions.
5. After today, as part of your private study time, consolidate your individual conclusions on this exercise in the form of a draft Powerpoint presentation, which we shall come back to in a future group session.

	Bridging the Gap between Work-as-Imagined and Work-as-Done. Deutsch, E, 2017, Penn Patient Safety Advisory, 14(2). https://collections.nlm.nih.gov/master/borndig/101711396/201706_80.pdf 


	· Identify examples from your personal experience of gaps between work as done and:
· Work as imagined
· Work as documented
· Work as claimed
· Work as abstracted
· Work as observed
· Work as simulated
· Does the design of the software product you are analysing using FITT demonstrate any of these misperceptions?
· How can business analysts and software designers minimize these risks?
· Define and explain the Hawthorne effect.



