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Section 1

Complete the following nine reflective questions as directed.


	Question 1 
Based on your digital learning, explain what you believe is your main area of strength

(Respond in the box below with a maximum of 100 words) 

	Answer: 
My main area of strength in digital learning is my adaptability and willingness to learn new technologies. I am proficient at quickly understanding and utilising new applications and digital tools, which allows me to manage and organise my learning effectively. This adaptability is supported by my ability to seek out and integrate helpful digital resources, such as calendars, note-taking apps, and cloud storage, ensuring that I can access and organise my study materials efficiently across all my devices. My proactive approach to leveraging digital tools greatly enhances my overall learning experience.

	Question 2
Choose one skill area from your report and explain how and why you would improve this.
(maximum of 100 words)

	Answer:
I would improve my skill in navigating and utilising advanced features of digital learning applications. Although I am comfortable with basic usage, delving deeper into advanced functionalities would enhance my efficiency and productivity. To achieve this, I will explore free online tutorials and help menus provided by the software, seek assistance from an IT mentor, and actively engage in online forums. By dedicating time to practice and experiment with these advanced features, I can expand my capabilities and optimise my digital learning experience.

	Question 3	
Do you feel positive or negative about your results? Explain why you feel this way
(maximum of 100 words)

	Answer: I feel positive about my results because they reflect my solid foundation and adaptability in digital learning. This affirmation of my strengths boosts my confidence and motivates me to continue improving. While the feedback highlights areas for growth, it provides clear and actionable steps to address them, which I view as opportunities for development rather than setbacks. The constructive nature of the feedback reassures me that I am on the right path and equips me with the guidance needed to enhance my skills further.

	Question 4
How will ‘Digital Creativity and Problem Solving’ be a useful skill area in your future job roles?
(maximum of 100 words)

	Answer: "Digital Creativity and Problem Solving" will be invaluable in my future job roles as it enhances my ability to develop innovative solutions and tackle complex challenges using digital tools. This skill area will enable me to design creative projects, streamline workflows, and adapt to rapidly changing technologies. By mastering digital creativity, I can contribute to improving processes, driving innovation, and providing unique solutions that set my work apart. 

	Question 5
Think of a specific job role that you would like to do in the future and explain how ‘Finding information and resources’ will be a useful digital skill. 
(maximum of 100 words)

	Answer: As a future marketing manager, "Finding information and resources" will be a crucial digital skill. It will enable me to conduct thorough market research, identify emerging trends, and understand customer behaviour through data analysis. Accessing reliable resources quickly will support strategic decision-making and campaign planning. This skill will also help me stay updated with the latest marketing tools and techniques, ensuring that my strategies are innovative and effective. Additionally, being adept at finding information will allow me to benchmark against competitors and continually optimise marketing efforts to achieve the best possible outcomes.

	Question 6
Explain how you plan to continue the development of your digital skills throughout this year. 
(maximum of 100 words)

	Answer: I plan to continue developing my digital skills this year by enrolling in online courses and webinars focused on emerging technologies and software relevant to my field. I will regularly set aside time to practice using new digital tools and explore their advanced features. Additionally, I will join online communities and forums to share knowledge and learn from peers. Seeking mentorship from experienced colleagues and staying updated with industry trends through articles and blogs will also be part of my strategy. By actively engaging in continuous learning and practical application, I aim to enhance my digital proficiency.

	Question 7
Think of a time when you have felt frustrated by technology, explain what this was and how you overcame the issue. 
(maximum of 100 words)

	Answer:
I felt frustrated when my computer repeatedly crashed while working on a critical project. After unsuccessfully troubleshooting basic fixes, I sought help from online forums and discovered it was a memory issue. I followed detailed guides to free up RAM and update drivers, but the problem persisted. Finally, I contacted tech support and learned I needed to replace faulty RAM modules. By systematically researching, seeking expert advice, and persevering through trial and error, I successfully resolved the issue and completed my project. This experience taught me patience and the importance of utilising multiple resources for problem-solving.

	Question 8 
On a scale of 1 – 10, how confident do you feel when using the Moodle pages at UWTSD? Explain why you think this is. 
(maximum of 100 words)

	Answer: I would rate my confidence in using the Moodle pages at UWTSD as an 8. This high confidence level stems from my familiarity with the platform's interface and features, gained through consistent use for accessing course materials, submitting assignments, and participating in discussions. Additionally, I have utilised Moodle's help resources and tutorials to enhance my understanding. However, there are occasional challenges with navigating less frequently used functions, which keeps my confidence from being a perfect 10. Continuous practice and seeking help when needed ensure I remain proficient and can address any difficulties effectively.

	Question 9
Think of a time when you have needed to use a new app or computer function, how did you develop your understanding and how did it help you? 
(maximum of 100 words)

	Answer: When I needed to use a new project management app for a team assignment, I developed my understanding by exploring the app’s built-in tutorials and help section. I watched instructional videos online and practiced using the app’s features in a sandbox project. I also sought tips from more experienced colleagues. This thorough approach enabled me to quickly become proficient, which streamlined our project coordination, improved task tracking, and enhanced team collaboration. As a result, our team completed the assignment more efficiently and effectively, demonstrating the value of proactive learning and resourcefulness.

	Section 2
Save your JISC Discovery Tool report to your OneDrive and insert a link to it into the box below.


	
Link – https://uowtsd-my.sharepoint.com/:b:/g/personal/2329603_student_uwtsd_ac_uk/ESI_OgotP_lNp5ZCU07EnPwBAJOS3c4XwxijMWeu6jRroA?e=N7WtRj


	Section 3
Using your JISC Discovery Tool report, copy and paste the requested information into the boxes below. 


	A ‘next step’ as identified with your report for your ‘Digital Communication and Collaboration’  

	Next step:   As a student you may get the opportunity to try new communication or collaboration tools. Be prepared to bring the skills you already have into different situations and remember that other students might not be so conﬁdent and may need some help or encouragement.

	A ‘next step’ as identified with your report for your ‘Digital Creativity and Problem solving’ 


	Next step: Take an online course to develop a new digital talent or learn new creative software.



