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INTRODUCTION:

In our rapidly changing digital landscape, it's undeniable how technology permeates almost
every facet of our lives. This is most evident when observing the modern police officer.
Instead of just traditional gear, they're now equipped with a range of digital tools.
Observing this shift, especially across the UK, it sparked my curiosity about the tangible
impacts and implications of these advancements.

Policing is evolving, and as emerging professionals, it's essential for us to grasp both its
traditional and contemporary dimensions. By examining the coming together of technology
and policing, we can better understand the trajectory of law enforcem

Policing technology extends beyond mere gadgets. We're witnessing foundational shifts:
from body-worn cameras aiming for transparency to predictive policing tools offering
proactive strategies. Yet, with such advancements come challenges—privacy concerns,
potential misuse, and the dilemma of over-reliance. The UK, with its mix of urban hubs and
tranquil rural areas, provides a varied backdrop for this exploration.

While it's tempting to marvel at the latest tech innovations in policing, we must critically
evaluate their real-world impact. Are these tools fulfilling their promises? How do
communities feel about heightened technological surveillance? And importantly, are
officers finding these tools beneficial in their daily duties? Amidst the evolving discourse,
this study aims to offer structured insights.

In my initial readings, the topic's multifaceted nature became evident. Braga & Weisburd
(2012) highlight the potential of tech-enhanced deterrence strategies. In contrast, Goold




(2002) delves into privacy issues arising from innovations like CCTV. Lum et al. (2011)
offer insights on integrating tech into crime analysis, and White (2014) critically examines
the utility of body-worn cameras. Such literature underscores the depth and breadth of the
topic, warranting a comprehensive study.

SUMMARY OF RESEARCH OBJECTIVES:

Objective 1: Unpacking the Tech-Toolkit of the UK Police

First off, | want to get a clear picture of all the technological stuff our police forces are
using. We're talking about body cams, predictive software, databases, and even their
communication tools. The main goal? Understand the tech landscape within our police
departments.

Steps for Objective 1:

Dive into research papers and articles that detail the tech tools police are using these
days.

Maybe chat with some officers or admin staff, getting their insights on which tools they're
trained on and actually use.

Scour through police department annual reports or public documents. They often shout
about new tech acquisitions.

Objective 2: Do These Gadgets Actually Work?
Now, | want to see if all these tools are worth the hype. Have they made our streets safer?
Cut down on the mountain of paperwork? Improved relations with the community?

Steps for Objective 2:

Gather some hard data. Look at crime rates, resolution rates, and public trust figures from
before and after these tech tools came into the picture.

Check out real-life scenarios or incidents where tech played a game-changing role.

Get back to those officers and see what they think. Is this tech helping their daily grind or
just another training they had to take?

Objective 3: The Bigger Picture - Ethics and Public Perception

Lastly, it's not just about the tools but how people feel about them. Is Big Brother watching?
How does tech in policing impact trust, and are there concerns about being constantly
under surveillance?

Steps for Objective 3:

Organise some group chats or discussions with people. Understand how Joe Public feels
about the police using advanced tech.

Keep an eye out for any legal wranglings or public debates where police tech became a
hot topic.

Dive back into the books (and articles) to see what the ethical noteables say about using
tech in public roles, especially policing.

So, in wrapping it up, I'm looking to dig deep into the tech transformation in policing, not
just in terms of gadgets but also their broader impact on society

LITERATURE REVIEW:




The domain of technology in policing is expansive, and to get a holistic understanding, it's
crucial to delve into a range of sources — from academic texts and peer-reviewed journals
to government publications.

1. Books and Textbooks:

Goold, B. J. (2004). CCTV and policing: Public area surveillance and police practices in
Britain. Oxford University Press on Demand.

This book offers an in-depth look at how CCTYV, as a surveillance tool, has been integrated
into UK policing, discussing both its merits and the challenges it presents in terms of
privacy.

Chan, J. (2001). Technological Change and the Future of Policing: Information Systems
and Crime Analysis in Australian Police Departments. Lynne Rienner Publishers.
Though focused on Australia, this book provides valuable insights into how technology
influences policing strategies, many of which can be applicable to the UK context.

2. Journals and Articles:

Ariel, B., Farrar, W. A., & Sutherland, A. (2015). The Effect of Police Body-Worn Cameras
on Use of Force and Citizens’ Complaints Against the Police: A Randomized Controlled
Trial. Journal of Quantitative Criminology, 31(3), 509-535.

A critical study that evaluates the real-world implications of body-worn cameras, offering
guantitative insights.

Babuta, A. (2017). Big Data and Policing: An Assessment of Law Enforcement
Requirements, Expectations and Priorities. Royal United Services Institute for Defence and
Security Studies.

This report sheds light on the integration and implications of big data in policing, offering
both technical and ethical considerations.

3. Government Reports:

Home Office (2019). Policing in a Digital Age. UK Government Publications.

This government report delves into how UK police forces are adapting to the digital age,
encompassing tools, training, and the challenges they face.

National Crime Agency (2020). Emerging Technologies and their Impact on UK Law
Enforcement Operations.

Offering a glimpse into the future, this report outlines potential technologies on the horizon
and how they might be harnessed (or pose challenges to) UK law enforcement.

4. Organisational Strategic Plans:

National Police Chiefs' Council (NPCC) (2018). Digital Policing Strategy.

An outline of how the NPCC envisions the role of technology in the evolution of policing,
encompassing key areas of focus and long-term goals.

By examining the literature mentioned, it's evident that while technology has undoubtedly
enhanced certain policing aspects, it also brings forth new challenges, especially in terms
of public trust and ethical implications. However, there appears to be a gap in
understanding the public's huanced perceptions towards these advancements — a space
this research aims to fill. Familiarising oneself with these foundational works will ensure the
research is well-informed and situated within the existing body of knowledge.




SUMMARY OF RESEARCH -SURVEY METHOD:

Online Surveys:

Method Description: | plan to utilize digital platforms like SurveyMonkey or Google Forms
to create concise, targeted questionnaires. These will gather feedback on perceptions and
experiences related to the impact of technology in UK policing.

Rationale: Online surveys offer a time-efficient way to collect data. Given my position
within the police force, | can distribute this survey to both my colleagues and, with the
appropriate permissions, to a wider audience for a comprehensive view. The digital nature
of this method also facilitates easier data analysis.

Document Analysis:

Method Description: I'll review internal police documents, training materials, or protocols
associated with the integration and use of technology. This will provide an inside
perspective on institutional strategies and attitudes.

Rationale: My role within the police service grants me a vantage point and access (subject
to permissions) to certain materials, making this an efficient method to extract qualitative
data directly tied to institutional practices.

Informal Conversations:

Method Description: | intend to engage my fellow officers in relaxed, candid discussions
regarding their views and experiences with technology in our line of work. These
conversations will be recorded as notes to capture essential insights.

Rationale: My daily interactions as an officer offer an invaluable source of qualitative data.
These discussions can provide ground-level insights without the logistical challenges of
more formal interviews.

Participatory Observation:

Method Description: While on duty, | will observe and record how technology is
incorporated in real-time policing scenarios. This will include noting challenges faced, any
notable successes, and the general reactions from the public.

Rationale: Being actively involved in policing allows me to use my daily experiences as a
source of data, merging my professional responsibilities with my academic research
without added time commitments.

Literature Review (Focused):
Method Description: | will conduct a streamlined literature review, emphasizing recent
and most relevant articles, reports, and studies related to technology's role in policing.

Rationale: A focused approach ensures that | remain updated with the latest and most
pertinent research, reducing the volume of reading and optimizing the time spent on this
crucial aspect of my dissertation.

By utilizing these methods, | aim to leverage my unique position within the police force,
ensuring that my research is both relevant to the current policing landscape and
manageable alongside my professional commitments.




SUMMARY OF SAMPLING FRAMEWORK:

Active Police Officers:

Profile: Officers spanning various roles in the UK police force.

Rationale: As a fellow officer, | can directly engage with my colleagues to gather hands-on
experiences with technological shifts. Their feedback will offer practical insights into the
benefits and challenges of tech in daily policing.

Police IT and Technical Staff:

Profile: Personnel responsible for tech implementation and training within the force.
Rationale: Their insights will be pivotal in understanding the practicalities and limitations of
technology tools we employ. Given their hands-on involvement, they can provide an inside
view of the tech aspects in policing.

General Public:

Profile: A selection of UK residents who've had tech-related interactions with the police.
Rationale: To grasp the community's perspective on tech in policing, it's essential to
include their experiences and perceptions, ensuring the research encompasses both police
and public viewpoints.

Policing Tech Experts:

Profile: Professionals involved in the creation or analysis of tech solutions for policing.
Rationale: They can provide a broader perspective on tech trends in policing, illuminating
potential future directions and the overarching implications of technological advancements.

Why This Sample Selection?

This diverse sampling strategy will allow for a holistic understanding of technology's role in
UK policing. By gathering insights from the frontline (officers), the technical side (IT staff),
the public, and experts, the research aims to provide a comprehensive view of the present
state and future potential of technology in policing

ETHICAL ISSUES:

Exploring the role of technology in UK policing naturally presents a few ethical challenges.
Here's my take on these challenges and how | plan to navigate them:

Confidentiality and Anonymity:

Concern: Speaking with my colleagues and the tech team could lead to the sharing of
personal experiences or internal details.

Solution: All participants will be assured of confidentiality. I'll use pseudonyms and be
cautious not to give away specific roles that could identify someone.

Informed Consent:

Concern: It's paramount that everyone involved fully understands what the research
entails and feels at ease participating.

Solution: Every participant will receive a clear brief about the research's goals. They'll give
consent to participate and can step back anytime if they change their mind.

Potential Bias:
Concern: Given my position in the police force, there's the challenge of remaining neutral.




Solution: I'll be transparent about my background and ensure the data is treated
objectively. Having a few peers review my findings could help counteract any unintended
biases.

Handling Sensitive Data:

Concern: Some discussions might touch upon private or sensitive police procedures.
Solution: In the final report, I'l focus on overarching trends and insights, ensuring no
specific details that might be sensitive are included. All raw data will be securely stored
and, eventually, responsibly discarded.

Engaging with the Public:

Concern: The public's varied experiences with the police can bring diverse feedback.
Solution: | aim to approach this research with an open mind, valuing all feedback as a
learning opportunity.

TIME SCALE:
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