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Job Advertisement:

Chosen vacancy: Children’s Residential Support Worker
Employer: Edison Young People
Location: Stoke-On-Trent (ST7)
Source: Indeed
Accessed: 10/07/2026
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[bookmark: _Toc235743905][bookmark: _Toc235745053]Task 1: Professional CV

Natalia Kozak
Flat 8 Seddon Court, Linfield Road, Hanley, Stoke-on-Trent, ST1 2PB
Email: kozak.natalia050201@gmail.com | Phone: 07960 963373

[bookmark: _Toc235743045]Professional Summary
I am currently studying health and social care at the University of Wales Trinity Saint David. I am motivated, caring, and reliable and aspire to develop a career supporting children, young people, and their families. Through both my academic studies and employment history, I have developed transferable skills, including communication, teamwork, problem-solving, organisation, and professionalism. I enjoy working with people and adapting to different situations and building positive relationships. I am seeking an opportunity as a children's residential support worker to make a positive difference to the lives of children and young people while further developing professional knowledge and skills.
Retail Host
Alton Towers Resort, Farley Ln, Alton, ST10 4DB | June 2025 – Current (seasonal contract) 
Returned to Alton Towers Resort for a third seasonal contract.
Sales Assistant (Delivery & Stock Operations)
Superdrug, Hanley, Stoke-on-Trent ST1 1PS, October 2025–December 2025 (Christmas temp)
Provide high-quality, friendly customer service in-store & assist with product queries.
Delivery Management: Efficiently processed large daily stock deliveries, safely unloading, unboxing, and organizing high volumes of inventory under tight time constraints.
Managed and sorted overstock in the stockroom, maintaining a highly organized and safe environment
Prevented stock loss and wastage by executing strict stock rotation protocols (first in, first out) across high-turnover health and beauty aisles.
Warehouse worker (Agency)
Polly Recruitment, Shelton Boulevard, Stoke-on-Trent, ST1 5GP, March 2024 & Nov-Dec 2024. 
Packaged hair products and makeup orders
Performed end-of-day cleaning duties throughout the warehouse
Organized pallets with packaged products to prepare for shipping
Reapplied and adjusted product labels as needed
Managed order dispatch using the system
Retail Host
Alton Towers Resort, Farley Ln, Alton, ST10 4DB | Mar 2023 – Nov 2023 (seasonal contract)
Handled cash transactions, refunds, and exchanges
Ticket sales and operating tills
Restocked merchandise and ensured correct tagging and pricing
Maintained store cleanliness and performed stock checks
Independently operated a mobile slush cart & kiosk & opened and closed park shops.
Car park attendant
Optical Assistant
Specsavers, Alexandra Park, Tunstall, ST6 6BE | Mar 2022 – Nov 2022
Managed front desk responsibilities, including answering calls and scheduling appointments.
Carried out diagnostic pre-screening tests accurately (retinal imaging, pressure checks, visual fields).
Assisted patients with frame selection and measurements.
Ordered prescription glasses and handled adjustments/repairs.
Maintained cleanliness and upheld COVID-19 safety standards.
Team Member
Fun Factory, King St, Fenton, ST4 3EF | Oct 2021 – Mar 2022
Assisted with children’s parties and day-to-day customer service
Prepared food and managed kitchen operations
Took bookings, handled calls, and maintained cleanliness
Crew Member
McDonald’s, Stoke-on-Trent, ST6 5PH | Apr 2018 – Oct 2021
Provided fast, friendly customer service in a high-pressure environment
Worked in the kitchen, at the front counter, and in the drive-thru
Promoted special deals and ensured food quality standards

[bookmark: _Toc235743046]Education
University of Wales Trinity Saint David, Birmingham, B1 2RA
CertHE Health and Social Care (Level 4) September 2025 – CURRENT
St. Margaret Ward Catholic Academy, Stoke-on-Trent, ST6 6LZ
GCSEs | Sep 2012 – Jun 2017
· English Literature – 5
· Health & Social Care – M
· Maths – 4
· Science – C
· History – C
· Polish Language – A*
· English Language – 7
· Religious Studies – B
· Art – B
· BCS – B










Certifications
VTCT Level 3 diploma in nail technology 
VTCT Level 2 award in infection prevention (COVID-19) for beauty therapy and nail services 
Level 2 award for personal license holders
Level 2 Food Safety and Hygiene for Catering
BCS Level 2 ECDL certificate in IT application skills (QCF)
[bookmark: _Toc235743047]Additional information
· Fluent in English and Polish language
· Full UK driving license 
· Willing to work shifts, weekends, and sleep-ins
· Enhanced DBS willing to obtain





[bookmark: _Toc235743906]

[bookmark: _Toc235745054]Task 2: Personal statement 

I am currently studying the Level 4 Certificate in Health and Social Care at the University of Wales Trinity Saint David, and I am looking forward to beginning my career in children’s residential care and developing my knowledge, skills, and experience within the sector. I have gained valuable experience and transferable skills throughout my studies and various employment opportunities that I believe will allow me to make a positive contribution as a children’s residential support worker. 
Although my educational journey has not always been straightforward, I have developed resilience, determination, and a clearer understanding of a career I would like to pursue. My interest in health and social care began during my GCSE studies, where I first discovered how rewarding it could be to support others. Returning to education has allowed me to regain confidence in my own abilities and pursue a career that I have always felt drawn towards.
I have always been interested in working with children. I understand that every child is unique and may require various forms of encouragement and support. But knowing that I could contribute to helping them feel safe, valued, and supported is one of the main reasons I am interested in the role. I see being there for their achievements, development, and milestones as a truly rewarding aspect of the job.
Although I do not have specific experience working within residential care previously, my employment history has given me transferable skills. I have developed strong communication, teamwork, and customer service skills, and I have learned how to manage difficult situations, adapt quickly to changing circumstances, and resolve problems in a professional manner.
I believe I have developed many strengths throughout my education and employments. I see myself as a reliable and adaptable individual with a lot of patience. I work well within a team setting, and I am also very confident in taking individual responsibility when needed. I am aware of the significance of protecting and upholding confidentiality, as well as the need for professionalism and empathy when working with children who are at risk.
My goal is to build a career where I can make a difference to the lives of children, young people, and their families while continuing to develop both personally and professionally. I understand that role requires patience, resilience, and professionalism, and I am committed to demonstrating these qualities every day. I find it rewarding to see children grow, overcome challenges, and reach their milestones, and I would cherish the opportunity to play a part in their development.
I believe I would be a valuable addition to Edison Young People because I am committed to learning and I am adaptable and motivated. I bring a strong work ethic and strong communication skills and work well under pressure and stressful situations. 






















[bookmark: _Toc235743907][bookmark: _Toc235745055]Task 3a: SWOT Analysis

A SWOT analysis is a self-assessment tool used to evaluate the strengths, weaknesses, opportunities, and threats involved in an organisation, a plan, a project, a person, or a business (Gruel and Tat, 2017). It provides reflection on personal skills and areas needing development. The following SWOT analysis evaluates my suitability for the role of a children’s residential support worker. 

	Strengths
	Weaknesses

	· Full UK driving license.
· Strong communication skills.
· Patient and calm when working under pressure.
· Able to work effectively as part of a team and individually.
· Quick learner and adaptable to different working environments
· Studying Level 4 health and social care, developing knowledge of child development, and professional practice.

	· Limited experience completing professional care documentation.
· Limited experience working within children's residential care.
· No official training within the industry—still developing knowledge of safeguarding and procedures in practice.


	Opportunities
	Threats

	· Completing my level 4 health and social care qualification.
· Continuing with further studying.
· Accessing training and professional development provided by the employer.
· Gaining valuable experience through working in a children’s residential care setting.
	· Managing challenging behaviours while gaining experience.
· Keeping up with the balance of university studies alongside employment.
· Competition from other applicants who have previous experience in childcare settings.





[bookmark: _Toc235743908][bookmark: _Toc235745056]Task 3b: Personal Development Plan (PDP)

A Personal Development Plan (PDP) is a process of self-development that requires decision-making and risk management. It enables individuals to reflect on their skills and experiences, identify areas for development, and set goals for future growth and further development (Cottrell, 2015). 

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Develop safeguarding and child protection knowledge.
	Attend my university lectures to build my knowledge. Complete safeguarding training and any training required by the employer. 
	University lecturers and resources within the premisses e.g. library.
Employer training programmes and safeguarding guidance.
	February 2027
	March 2027

	Improve care documentation skills and record keeping.
	Complete induction and initial training. Work with experienced colleagues. Ask for feedback on my current work and reflect on my progress regularly.
	Supervisor or management input if necessary. Talk to my workplace mentor that has trained me.
	February 2027
	March 2027

	Develop my knowledge of child development.
	Continue studying my Health and Social Care course. Attend any relevant training sessions.  
	Employer training resources and supervisor guidance. University support from lecturers and peers.
	August 2027
	September 2027





[bookmark: _Toc235743909][bookmark: _Toc235745057]Task 4: Critical reflection 
[bookmark: _Toc235745058]Description
This reflection uses the Gibbs reflective cycle, which is a six-stage model of reflection used to help individuals learn from experiences by exploring the description, feelings, evaluation, analysis, conclusion, and action plan of an event that happened (The University of Edinburgh 2024). This model has been used to reflect on my presentation on communication in health and social care. The presentation included the effectiveness of communication, different types of communication, the Shannon and Weaver communication model, barriers to communication, and a practical health care scenario. I delivered the presentation within the designated time frame of five minutes and received a mark of 74%. Following the presentation, I received verbal feedback from my lecturer as well as written feedback with strengths and what to improve on in the future.
[bookmark: _Toc235745059]Feeling
Initially before starting my presentation, I felt quite nervous and anxious because I wanted to perform well and receive a good result. Even though I had prepared and practiced my speech beforehand, I still worried that I may forget what to say. However, as my presentation progressed, I felt more relaxed, and it started to flow naturally. Although I did occasionally move away from my prepared speech, I was still able to explain my points clearly through improvisation. Once I finished presenting, I felt relieved and pleased with the feedback that I received from my lecturer and the confirmation that I stayed within my required time.
[bookmark: _Toc235745060]Evaluation
Overall, I believe that the presentation went well and demonstrated my understanding of communication in health and social care. I stayed within the five-minute time frame and made sure to include all the key points even though I moved away from my speech at times and relied on improvisation, which allowed my presentation to sound more natural. My lecturer commented that many students struggle to explain the Shannon and Weaver communication model, yet I explained it well, which showed a good understanding of the topic. The written feedback also highlighted my strong use of relevant literature, clear analysis, effective application of the communication model, and professional presentation delivery. However, there were still areas for improvement. Although I was able to improvise, I could have been more familiar with my presentation to make my delivery smoother and more confident. 
[bookmark: _Toc235745061]Analysis
Looking back, I believe my presentation was successful because I understood the content rather than simply memorising the speech. This allowed me to explain my points in detail and adapt when I went off script and improvised at times. The positive feedback from my lecturer suggests that I communicated complex information effectively, particularly the Shannon and Weaver communication model, which many students found difficult to explain. This showed that I had a good understanding of the subject. However, I also understand that improvisation helped my presentation sound more natural; it was a result of nervousness. Being more familiar with my speech would have boosted my confidence and made the delivery smoother. This experience has shown me that subject knowledge and confidence work effectively together for presentations (University of Edinburgh, 2024).
[bookmark: _Toc235745062]Conclusion
In conclusion, completing this reflection has shown me that confidence develops through practice and experience. It helped me understand the value of preparing thoroughly while remaining flexible during a presentation. Reflecting on my performance has allowed me to identify both strengths and areas needing improvement to deliver more confident presentations in the future.
[bookmark: _Toc235745063]Action plan
For future presentations I will practice my speech more regularly to improve my confidence and reduce the need for improvisation. I will also continue to welcome all feedback that I can get and reflect on each presentation and piece of work that I do in the future. This will help me become more confident in communication and public speaking in both my academic studies and a future career in health and social care. 
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About you:

Ideally, we are looking for people who can be a calm, steady and above all consistent
presence in the young peoples lives. You will need to show your resilience and
compassion in everything you do. This is a role that requires someone who understands
this is more than job, it's about creating a secure environment for young people to thrive.

Requirements:

* No formal experience is required, but an understanding of the sector would be
desirable.

¢ Willingness to undertake training and full funded qualifications.

e Afull UK driving licence and be over the age of 21 (Essential)

* Willingness to work 11 day shifts (8am-11pm) per month, and 7-10 sleep-ins.
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In the role of a residential support worker no two days will ever look the same. Your main
role will be to act as a therapeutic parent to looked after children. This could include
assisting in school runs, helping to maintain a home environment and providing
emotional support to our young people. Some days will be harder than others, but we
can promise everyday will be rewarding!

¢ Supporting children with daily routines—school, meals, homework, activities.

¢ Use atrauma-informed approach to help them feel safe, understood, and valued.

¢ Help young people manage their emotions and behaviours in a positive, respectful
way.

¢ Working as part of a close-knit team to give children the best care possible

¢ Keeping the home tidy, safe, and a place to be proud of.

¢ Writing reports and logs to help keep things running smoothly and safely.
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